Ycnosua oKkasaHua ycayr ceasm OO0 «Aspopa Tenekom»
1. TepmuHbl M oNpeaeneHuns.
1.1. NMpumeHUTEeNbHO K HAaCTOALWMM YCN0OBUAM NO4 TEPMUHAMMU, UCMOIb3YEMbIMUN HUXKE, MOHUMAETCA:
«NHmepHem-caiim» - caiit OnepaTtopa auroratelecom.ru

«/JluyeH3us cea3u» — NULEH3UU, BblgaHHble PeaepanbHoO cny»K60M No Hag30py B chepe cBA3U
MaCCOBbIX KOMMYHMUKaLWUIA:

Homep nuueHsun |[arta Bbigaum HauvmeHoBaHUe ycayr, Ha OKasaHUe KOTOPbIX BbigaHa
NNLEH3UN AnueHsua

J1030-00114- 03.08.2016 Ha okasaHwue ycnyr cBaA3u No nepenave gaHHbIX, 32

77/00054898 WCKJ/IIOYEHUEM YCAYT CBA3M MO nepegaye AaHHbIX ANA Lenei

nepegayn rosiocoBoi MHGopmauun.

J1030-00114- 03.08.2016 Ha okasaHue TenemaTmyeckux ycnyr cBasu.

77/00054897

JZ1030-00114- 03.08.2016 Ha oKasaHue ycnyr mecTHoM TenedpoHHOM CBA3M, 3a

77/00054899 WCKIHOYEHNEM YCNYT MECTHOM TenedOHHOMN CBA3U C
MCNo/Ib30BaHUEeM TaKCObDOHOB U CPeACTB KONNIEKTUBHOIO
JocTyna.

J1030-00114- 03.08.2016 Ha okasaHue ycnyr cBaA3m No nepegayve gaHHbIX 411 uenen

77/00054896 nepegaymn rosiocoBoi MHGopmauun.

«AboHeHMcKoe o6opydosaHuUe»— OKOHe4YHoe obopyaoBaHMe ABOHEHTa, UCNO/Ib3yeMoe UM a4/1s
noAK/to4YeHUs K ceTu ceAsm OnepaTopa;

«bunnuHazosaa cucmema»— cuctema pacyetos OnepaTopa, NpeaHa3HadYeHHas 4/ BeAeHUA yyeTa obbema u
CTOMMOCTU NpegocTasnaembix OnepaTopom YCayr, a Tak»Ke A1A KOHTPOA onaaTtbl YCAyr AreHTom;

«/lonosiHUMesibHole ycayau»— yCnyrm, okasbiBaemble Onepatopom ABOHEHTY, TEXHO/IOTMYECKN
Hepa3pbIBHO CBsA3aHHbIe C YC/Ayramu CBA3W M HanpaB/eHHble Ha NOBbIWEeHWE UX NOTPEBUTENbCKON LLeHHOCTH;

«ModeHMupuKayuoHHble OaHHbIe»— YHUKanbHaA napa 3HavyeHuM J1oruH u Maponb, KOTopblie UCMOoAb3yeT
ABOHEHT O/1a A0CTyNa K CBOEMY NepcoHasibHOMY JIMYHOMY KabuHeTy;

«/luyHbIl KaAbUHEeM»— cucTema abOHEHTCKOro 06CcNy»KMBaHUA, pasmelleHHas Ha o6opyaoBaHUKU
OnepaTopa, NnpeaHa3sHayeHHasa a/a noayvyeHna AGOHeHTOM MHbopMaLLUMK O TeKyLLLem BanaHce J/IMLEeBOro cyeTa,
ynpasneHusa Ycayramu, TapudHbIMU NIaHaMMN M HACTPOMKaMM IMYHOIO KabuHeTa, a TaKXKe AJ151 NONyYeHUA n
oTnpasBKu coobuweHnt OnepaTtopy;

«/luyesoli cuem»— cuetT AboHeHTa B cucTteme Onepartopa, npeaHasHauvYeHHbIM 4NA XpaHeHUA AaHHbIX O
AeHeXHbIX cpeacTeax ABoHeHTa, MCNOoJb3yeMbiX ANA onaaTbl noTpebnaembix Ycnyr. JaHHble INLLEBOro cyeTa
ncnonbaytotca OnepaTopom 4/ CNMCaHUA NAaTbl 32 OKasblBaemble YCAyrm B cooTBeTcTeuMM ¢ Tapu HbIMU
niaHamu, ycTaHOBAEHHbIMU anAa AGoHeHTa. Jlnueson cyeT He ABnAeTca 6aHKOBCKUM CYETOM, HOCUT
UCKNOYUTENbHO MHPOPMALMOHHbBIN XapaKTep U NpUMeHsieTcA TOJIbKO A8 OpraHuU3aumm pacyeTos no
HacTtoAawemy Jlorosopy;

«/loeuH»— naeHTnduKaTop AboHeHTa B cucTeme OnepaTopa, ycTaHaBAMBaeMblit AGOHEHTOM
CaMOCTOATENbHO, N NpegHasHavYeHHbIN AnA BXoaa B J/INUHbIN KabuHeT AGOHEeHTa M NoslyYeHMA A0CTYyNa K Ycayram;

«llapos1b»— CUMBONBbHBIN KOA, yCTaHaBAMBaeMblt AGOHEHTOM CaMOCTOATE/IbHO, NpeAHa3HaYeHHbIN AnA BXoAa
B J/INYHbI KabUHeT ABOHEHTa U NoNyYeHMA AocTyna KYciyram;

«Homep ABC» — Homep TenedoHHOM ceTu, Bblaenaembln Onepatopom ABOHEHTY;

«llnamexcHbie OaHHbIe»— MHbOPMaLUA, NpegocTaBaseman Onepatopom ABOHeEHTY, Heobxoaumas ans
OCYLLLEeCTB/IEHUNA NAaTeXen ¢ uesblo nonoaHeHnAa 6anaHca ceoero JIMuesoro cyera;

«PacuemHolii nepuod»— nepuog NpoaonKUTENbHOCTbIO B OAMH KaneH4apHbI mecal, B Te4eHne KOToOporo
A60HEeHTYy 6bl/IM OKazaHbl Ycnyru;

«TapugHbili nepuod» — nepuoa, cornacHo TapudHomy niaHy;

«Cepsuc» — KOMNAEKC NporpammHo-annapaTHbIx cpeacts OnepaTtopa 418 06paboTKM BbISOBOB;



«TapugHbIl NaaH»— cUCTEMA SKOHOMMYECKUX YC/I0OBUM, Ha KOTopbix OnepaTtop npeasaraeTt cBou Ycayrum
ABOHEHTY, a TaK»Ke MHaA MHpopmaLma, Hepa3pbiBHO CBA3aHHAA C AAHHbIMU YCIOBUAMMU;

«Ycrlyau c8A3U»— YCNYrNn MeCcTHOMN TenedOoHHOW CBA3U, 32 UCKIOUYEHUEM YyCAyr mecTHOM TenedpoHHOM
CBA3U C UCMOIb30BAaHNEM TaKCOPOHOB U CPeACTB KOJIIEKTUBHOIO A0CTYNa; YC/Ayru CBA3M MO nepenave AaHHbIX,
33 UCK/IIOYEHMEM YCNYT CBA3M MO nepejade AaHHbIX ANA uenek nepegadm ronocoBoit MHbopmauuu; ycayrm
CBA3M MO nepegaye AaHHbIX ANA Lenei nepesadm roocoBon nHbopmauuu; TenemaTnyeckme ycayrm cBasu;

«Ycnyau Cepsuca» — ycnyru no o6pabotke 3BoHKoB CepBUcoMm, NpeaocTtaBafdemble ABOHEHTY;

«Ycnyeu» — Yenyrm csasu, Yenyrn Cepeuca v [JononHUTE IbHbIE YCAYTH;

«LleHmp obcayxusaHus KaueHmMosa»— noppasgesieHne coTpyaHmkos OnepaTtopa, a Takxe
UHTEe/IEKTYaIbHbIM annapaTHO-NPOrpamMmmHbIi KOMMJEeKC, COBMECTHO OKasblBatouime ycnyrm
TEXHUYECKOW NoAAEePHKKU KIMEHTOB, NPeaoCcTaBleHNA CNPaBoYHON MHGOPMaL MK, OpraHuU3aLmm yyetTa u
06paboTKM 06paLLEHNIN KIMEHTOB, @ TAaK)XKe OpraHM3aLMmn NPoaaXK;

«YTTATC»— yupexkaeH4ecKko-nponsBoacTBeHHanA aBToOmMaTmyeckas TenedpoHHasn cTaHuuA -
KOMMYyTauMOHHaA CTaHuMA, obecneymnBatowas Nosab3oBaTesiAiM OpraHM3auuii BHYTPEHHIO CBA3b MO
COKpaleHHOMN HYMmepaLuumn, NpeaoCcTaBAAoWan UM pag 4ONO/HUTEbHbIX BUAOB 06CAYXKUBaAHUA, a 3apaHee
BbIbpaHHOM rpynne aboHeHTOB BbIxo4 Ha TenedOoHHY ceTb 06LLEero N0Nb30BaHUA;

«OTMYC» — OKOHEYHO-TPAH3UTHbIN MECTHbIN y3en CBA3W;

«PacyemmHoili cuem Onepamopa» — pacyeTHbIl cyeT OO0 "beta Boun" (MHH 7724701236, KN

772501001, OFPH 1097746108503).

2. O6wume nonoxkeHna

2.1. Onepatop oKasbiBaeT A60OHeHTy YcCayrm B COOTBETCTBMM C AEWUCTBYHOWMM 3aKOHOAATENbCTBOM
Poccuitickon degepauunmn, B NopAaaKe U Ha YCAOBUAX, OMNpeaesieHHbIX HACToOAWMMMU YCA0BUAMM, Ha OCHOBAHUMU
BblAAHHbIX PenepanbHol cnyxKb60ok No Hag3opy B chepe CBA3U M MaCCOBbIX KOMMYHUKaLUM JTMLEH3NI CBA3W.

3. 3aknoueHue [loroBopa u ycnoBus oKasaHua Ycayr.

3.1. 3akawyeHue [JoroBopa Ha OKasaHMe yCayr CBA3U NMPOU3BOAUTCA HA OCHOBAaHUU 3aaBsieHnsa ABOHeHTa
nocse npeacraBaeHna AGOHEHTOM OOKYMEHTOB, onpeaesieHHbIX B 3aABJAEHUMN.

3.2. 3akawyeHue [JoroBopa HepaspbIBHO CBA3aHO C OpraHmMsaumen goctyna B JIMYHbIM KabmnHeT ABOHEHTa,
OTKpbITUEeM JlnueBoro cyeta AGOHEHTa, a TaKXe, No KeslaHuto ABOHeHTa, Npoaarken A0MNOJIHUTENIbHbIX TOBApPOB
M npepocTtaBneHnem [JONOAHUTENbHbIX YCAYyr B COOTBETCTBMM C AeUcTByWwWUMU TapudpHbIMM NaHaAMMU
OnepaTopa 1 HaCToAWMMU YCNOBUAMM.

3.3. 3akntouyeHuem [oroBopa, ABOHEHT NpUHMMAaET caeaylolLme yCNoBMA OKa3aHUAa YCnyr:

— ABOHEHT nMeeT gencTBylolee NoagKAtoueHne K ceTn MHTepHeT,;

— CocTaB u ob6bem Ycnyr, okasbiBaembix ABOHeHTY, onpeaenneTtca B [lorosope;

— Ycnyrm cBA3uM oKasbiBatoTCA Ha obopyaoBaHum OnepaTtopa;

— Bupa nonb3oBaTenbcKoro (OKoHeYyHoro) obopyaosaHma: YINATC A6oHeHTa.

— Cxema BKAOYeHUs obopyaoBaHUs:

ADoHEHT CEDE »
cbopyooEasine
CYIIATC)

AOPEC YCTaHOE KW
OS0pYIoBEAHWA ADOHENTS

RO QT RS DS TR CHEIN TR Leparand

Yoo cracar Chiepanopa

3.4. OkasaHue Ycayr CepsBuca Mpou3BOAUTCA B aBTOMaTU3MPOBAHHOM pPeXXMme, B COOTBETCTBUM C
UHCTpYKUMel no paboTe c CepBUCOM, pacnosoKeHHOoW B JINUHOM KabuHeTe AGOHeHTa.



3.5. Ycayrm BHYTPMU3OHOBOW, MEXAYropogaHOM W MeXAyHapoaHOM cBA3M oOKa3blBaloTcA ABOHEeHTy
naptHepamm OnepaTopa.

3.6. WHdopmauma o TapudHbIX nnaHax, nepedHe Ycnyr, ycioBUAX M MNOpAAKE UX OKa3aHUA, MyHKTax
onnatbl, LleHTpe ob6cnyKMBaHUA KANEHTOB, a TaKKe MHaa nHdopmauma o pabote Onepatopa pa3mellaeTca Ha
UHTEpHeT-cauTe.

4. NpaBa u o6a3aHHOcTU CTOPOH.
4.1. OnepaTtop Bnpase:

4.1.1. TpebosaTb oT ABOHEHTa CBOEBPEMEHHOW U NOJIHOW onaaTbl YCAyr B COOTBETCTBMU C HACTOAWMMMU
Ycnosuamu.

4.1.2. YcTaHaBAMBaTb U U3MEHATb TapudHbIe NaHbl HAa OKasbiBaemble Ycayru He yawe 1 (ogHoro) pasa B
KaneHaapHbI mecsay, ysegomms AboHeHTa He nosgHee, yem 3a 14 (YeTblpHAAUATb) KaneHAAPHbIX AHEW A0
MOMEHTA BCTYMN/EHUA B CUY USMEHEHUM, KpOMe Calyyasn, Korga Kypc pybnaa K gonnapy CLUA, ycTaHaBAMBaemoro
LB P®, nameHunca 6onee yem Ha 5% (naTb NnpoueHToB) 3a nocnegHue 30 (TpMAauaTb) KaneH4apHbIX AHEN.

4.1.3. TMpepocTtaBnsaTb ABOHEHTY CKMAKMN HA OKasbiBaemble YCayru.

4.14. MpoBoauUTb pPEeMOHTHble U npodunakTndyeckne paboTbl C npeaBapuTesbHbIM OMOBELLEHUEM
AbBoHeHTa. Bo Bpemsa paboT A0CTyn K Ycayram MoXKeT BbITb YaCTUYHO UJIN MOJTHOCTbIO 3a6/I0OKMPOBaAH.

4.1.5. TOAHOCTbIO N YAaCTUYHO MPUOCTAHOBUTbL OKasaHue Ycayr AGOHEHTY B CiyYasx:

— HapyweHnAa AboHeHToM ycsioBui [Jorosopa;

— npuynHeHusa A6oHeHTOM Bpeaa OnepaTtopy N/MUam TPeTbUM NNLLAM C UCMO/Ib30BaHUEM
OKasblBaemblIXx YCayr;

— MHbIXC/y4Yasax, NpeayCMOTPEHHbIX AENCTBYOWMM 3aKoHogaTeNbcTBOM Poccuninickoin degepauyun.

4.1.6. TMpwn oTpuuaTtesnbHoMm 6anaHce JiMueBoro cyeta AGOHEHTa MOJIHOCTbIO MPUOCTAaHOBUTbL OKasaHue
Ycnyr.

4.1.7. CamocTtoAaTesIbHO BbIOUPATb MapTHEPOB, OKasbiBalOWMUX ABOOHEHTY YCAyrM BHYTPU3OHOBOW,
MeXOYropoAHOM U MeXKAYHAapOoaHOM CBA3WM B paMKax YCyr, OKasbiBaeMblX Mo HacTosAwemy [Jorosopy.

4.1.8. Wcnonb3oBaTb KOHTAaKTHble HOmepa TenepoHOB M ajpeca 3/1eKTPOHHOM NouyTbl ABoHeHTa 4N
ocyw,ectsneHmna MHGOPMALLMOHHbIX PacCbI/IOK.

4.1.9. OcyuwectBnaTb 3anucb TenedboHHbIX neperosopoB AbHBoHeHTa ¢ coTpyaHuKamm OnepaTtopa npu
OKasaHuMM UHPOPMaAUUOHHOIO O6CAYKMBAHUA WM OKasaHuMA Ycayr, C LUe/blo [MOBbIWEHUA KayecTsa
npepocrasasembix Ycnyr.

4.2. A60HeHT BnpaBe:

42.1. NMonyyaTb YcAyrm CBOEBPEMEHHO, HaA/exalwero KayecTBa W YyCTAaHOB/AEHHOro obbema, B
COOTBETCTBMM €  HacToawmumu  Ycnosusamu, TapudbHbiMM naaHamu  Onepatopa M AelcTBYyHOWMM
3aKoHogaTtenbcTBoM Poccuiickon deagepauynun.

4.2.2. Tlony4datb ntobyro nHbopmauuo o6 OnepaTope u ero pabote No HacToAWMUM YCNOBUAM, a TaKKe
TEXHUYECKYIO Noaaep KKy no TenedoHy, 3/1IeKTPOHHOM no4Te 1 Yepes JINUHbIN KabuHer.

4.2.3. TpeboBaTb oT OnepaTtopa MCAONAHEHUA HacToAWMX YCNOoBUI U HanpaBnAaTb B agpec OnepaTtopa
npeTeH3snun, B TOM Yucne:

— 0 HeHaa/iexalwem KayecTse ob6cnyKuBaHus;

— O nepepacyeTe nNaaTbl 32 06CNyKMBAHME B CBA3M C HEHAA /eXKALMUM NN HECBOEBPEMEHHbIM OKasaHuem
Ycnyr.

4.2.4. HanpasnaTb OnepaTtopy nNpeTeH3uu MNUCbMEHHO WM 4yepe3 JIMyHbIA KabuHeT. Bce npeTteHsunm
noasiexaT perncrpaymm B LieHTpe ob6cnyKMBaHMA KANMEHTOB, C nocneaytouein nx obpaboTkoi. Mo pesyabtatam
06paboTKMU, OTBET C MOACHEHUAMM /IM6O OTKA3 O PACCMOTPEHUU MNPeTeH3UM, HanpasnaetTca ABGOHEHTYy no
3/1IeKTPOHHOM nouTe, N1Mb0o Yepes JInYHbIM KabuHeT AboHeHTa B TedeHue 10 paboumx AgHer c MOMeHTa nosnyyeHus
npeteHsmm OnepaTopom.

4.2.5. Hanpasnatb Onepatopy 3aABKM NMMCbMEHHO UM Yepes JINYHbIM KabUHEeT, B TOM Ynucne:

— o cmeHe TapudHoronnaaHa;

— 06 usmeHeHMM coctaBa U ob6bema Ycnyr;

— 0 BpemeHHoM 610KMpoBKe aocTyna K Ycayram;

— 0BO306HOB/IEHUUN NONb30BaAHMA YCyramu;

Bce 3aABKM noanexKaTt permctpaumun B LleHTpe ob6cayKMBaHUA KNMEHTOB, C nocaeaytouwen nx obpaboTkoi.
Mo pesynbtatam o06paboTKM, OTBET C MNOACHEHMAMM NAMBO OTKA3 O PACCMOTPEHUU 3aABKW, HamnpasadeTcs
ABOHEHTY MO 3/1eKTPOHHOW nouyTe, IMBo 4Yepes3 JIMYHbIM KabuHeT ABoHeHTa B TedyeHue 15 pabounx gHen c
MOMEHTA NoJslydeHus 3aaBKM OnepaTopom.



4.2.6. MomeHTOM nonyyeHna OnepaTopom MpeTeH3Un WAM 3anaBKM OT ABOHEeHTa, cuuTaeTcs AJaTa
pervcrpaumm NnpeTeH3nmn nam 3aaBku B cucteme LleHTpa ob6cny>kmuBaHmA KameHtos OnepaTopa.

4.2.7. B cnyuyae ecan npepoctasaeHue Ycayr 6b110 npuocTtaHoBAeHO, ABOHEHT C Le/ibio BO306HOBUTHL
nonb3oBaHue Ycayramum, obpautaerca B LLeHTp 06Ccy>KMBaHMA KAMEHTOB.

4.3. O6sa3aHHOCTM OnepaTtopa

4.3.1. OpraHuzoBaTb ABOOHEHTCKYIO /IMHUIO C BblgeneHmem A6GoHeHTy Homepa ABC, ykasaHHOro B
[Jlorosope Ha OKa3aHWe yc/yr CBA3N.

4.3.2. Bblgenutb goctyn K YIMATC A6OHeHTa Yepes IYHbIN KabuHeT AGOHEHTa.

4.3.3. OkasbiBaTb ABOHEHTYy Ycnyru KpyriaocyToyHO (3a WCKAOYEHMEM MepepbiBOB A4A NpoBeAeHuA
Heob6Xo0AMMbIX PEMOHTHbIX U NpPodUNaKTUYECKMX PaboT, a TaKKe BpeMeHn, HeobxoaAMmMoro Ana onepaTUMBHOMO
ycTpaHeHUa cboeB uAM NoBpexXaeHu obopyaoBaHUs) B COOTBETCTBUU C AEWCTBYHOWMM 3aKOHOAATE/IbCTBOM
Poccuiickoii Pegepaumu, B nopagKke n Ha yCI0BUAX, YCTAHOBEHHbIX HAacToAWMM [LloroBopom.

4.3.4. MNpepoctaBnatb ABOHEHTY HeobXxoanmyto MHbOopMaLUIo 415 A0CTyna B JIMUYHbIM KabuHeT ABOHeHTa,
OTKpbIBaTb Jlnuesol cyet ABOHEHTa.

4.35. OcywecTtBnatb MHPOPMALMOHHO-CNpaBodHoe obcayxKuBaHue ABOHeHTa No  TenedoHwy,
3/IeKTPOHHOM nouTte, NMbo Yepes JINYHbIN KabUHeT.

4.3.6. OcywecTBAATb TEXHUYECKYIO NoAnepKKy JIMuHoro KabruHeta AboHeHTa. MpenoctasnisaTe B JIMMHOM
KabuHeTe HeobxoaAUMYIO MHOOPMALMIO A1 HACTPOMKU A0CTyNa K Ycayram, a Takxke MnaTerkHble AaHHble.

4.3.7. ObecneuymBaTb COOTBETCTBME KaAYECTBEHHbIX [OKasaTesield OKa3biBaeMbIX YC/Yr TEXHUYECKUM
CTaHZapTam M HopmMmam, aencreyowmm B Poccuiickoii Pegepaumn.

4.3.8. BblnonHATb Bce Heobxogumble A[eUCTBUA AAsA Toro, 4YTobbl MNPOBOAUTbL PEMOHTHblE U
npodunakTnyeckme paboTbl 3a nNpeaesbHO KOPOTKME CPOKM, B Yacbl HaMMEHbLUEM Harpysku, a TaKxKe
npeanpuUHUMATL BCE BO3MOMKHble AENCTBUA, KOTOPble NO3BOJIAT COKPATUTb BAUAHME paboT Ha okasaHue Ycnyr
ABOHEHTY.

4.3.9. YBegomnatb A6GOHEHTa O NPOBEAEHUU U MPOJO/IKNTENBHOCTU PEMOHTHbBIX M NPOdUNAKTUYECKUX
paboT He nosgHee 24 yacoB A0 Ha4vasna pabort. Npu HEOBXOAMMOCTN NPOBEAEHUA OMepPaTUBHbLIX AENCTBUNA MO
yCTpaHeHuto cboeB Uau noBpexaeHuU obopyaoBaHUA, NPenATCTBYIOWMX OKa3aHUo ycayr, OnepaTtop obsasyeTcs
npeanpuHATbL BCe HeobxoamMmble AecTBUSA, YTOObI YCTPAaHUTb AaHHbIe HEMOJIaAKM B KPOTHYANLLMUM CPOK.

4.3.10. ObecneynBaTtb COXPaHHOCTb 7] 3aWmnTy nepeaaHHom OnepaTopy AGoHeHTOM
KoHbOuaeHuuanbHom MHbopmMmauunu.

43.11. W3BewaTb A60HeHTa 06 W3MEHEHUU YC/NOBUN U NopAAKa OKasaHMA Ycayr no HacToAwUMm
YcnoBmAmM nytem pasmel,eHna cooTBeTCTBYoWwen MHGopMaLMM HA UHTEPHET- cailnTe, Ha e-mail n ysegomneHus
B JInuHOm KabuHeTe A6OHeHTa He no3gHee, Yyem 3a 14 (4eTblpHaALATb) KaneHOAPHbIX AHEW A0 MOMEHTa
BCTYMNJEHUA B CUNY USMEHEHUN.

4.3.12. O6pabaTbiBaTb nocTtynatouwme ot AGoHeHTa NpeTeH3un M 3aABKU. [NoaTBeprKaeHUe O NMPUHATUU
npeteHsuu, nub6o ysegomneHue ob oTKase MPUHATMA NpPeTeH3UKU C NosSCHEeHUAMU HanpasnaseTca ABGOHeHTy B
TeyeHune Tpex paboumnx AHel ¢ MOMeHTa noayvyeHmna OnepaTopom NpeTeH3uu NN 3aABKMU.

43.13. MNpousBoauTb nMepepacyeT nNAatel 33 o06CAYyKMBaHME B CBA3UM C HeHagAexalum uau
HecBoeBpeMeHHbIM OKasaHuem Ycayr.

4.3.14. TlpuocTaHaBAMBaTb OKasaHue Ycayr no 3asBneHuo ABOHeHTa, KoTopoe AB6OHeHT MoXKeT
HanpasuUTb B NTUCbMeHHOMW dopme, Ha e-mail OnepaTtopa nam yepes J/INYHbIN KabuHerT.

4.4. O6a3aHHOCTU ABOHeHTa

44.1. JIn4HO cBOEBPEMEHHO U B NOJIHOM ob6beme MNpouM3BOAUTL onnaty Yc/iyr B COOTBETCTBMU C
aencreyowmmmy TapupHbIMU NAaHAMM M HACTOALWMMMN YCAOBUAMM OKA3aHMA YCAYT.

44.2. Topnep»mBaTb MNONOXUTENbHbIM 6anaHc cBoero JlMuesoro c4yeta, MOpu HeobxoOAMMOCTH,
OCYLLLEeCTB/IATb A0NONHUTEbHbIE N/IaTeXU, He A0NYCKaTb BOSHUKHOBEHMA 3a401KeHHOCTU Nepes OnepaTopom.

4.4.3. MpepoctaButb OnepaTopy NOJIHYIO U AOCTOBEPHYID MHOOPMALLMIO O CBOUX PEKBU3UTAX, a TaKKe
OOKYMEHTbI, onpeseneHHble B 3asBAeHUN.

4.4.4. WHdopmuposaTb Onepatopa 06 M3MeHEHUAX CBOUX PEKBU3UTOB, a TaK}Ke M3MEHEHMUU KOHTAKTHOM
MHpopmaumMmM N1y, OTBETCTBEHHbLIX 3a B3aumogelcTeme ¢ OnepaTopom B TeyeHue 15 KaneHgapHbIX AHeNn ¢
MOMEHTA BO3HUKHOBEHMA NOAOHOHbIX USMEHEHMIA.

4.4.5. TMMpwu ocywecTeaeHnUn onnatbl YCAyr, ykasbisaTb Tpebyemyto ana onsiatbl MHGOPpMaLMIO B



COOTBETCTBUM C MnaTexkHbIMU JaHHbIMK, NoaydYeHHbIMM OT OnepaTopa. B caydae ecam npu ocyuw,ectBAeHUM
naaTeka, MNnaTterkHble AaHHble BblIM yKa3aHbl HEBEPHO, a TaK)Ke Mo ApYyrMm BO3HMKalOWMM npobriemam c
onnaton Ycnyr HesamegnutesibHO yBeaomuTb o6 atom OnepaTtopa, obpatmBwucb B LleHTp obcay»kuBaHUA
KAneHToB no tenedoHy unm vyepes JINYHbIM KabnHeT He no3gHee 10 KaneHAAPHbIX AHEW C MOMEHTA COBepLUeHUs
naaTerka.

44.6. Wcnonb3osBaTb nNpu noaydyeHun Ycnyr ceptuduuymposaHHoe obopyaoBaHue UM AporpammHoe
obecneyeHune, COOTBETCTBYIOLLEE AENCTBYOLWMM HOPpMaM M cTaHaapTam Poccuinckoin Pepgepaumu.

4.4.7. CobnopgaTb NpaBuaa aKcnayaTaunum A6oHeHTCKoro obopyaoBaHumA.

44.8. ObecneumBaTb XpaHeHWE U KOHOUAEHLUMANbHOCTb NAEHTUPUKALMOHHBIX AAHHbIX M HE AOMNYCKaTb
MoJsiy4eHUa A0CTyna K HUM TpeTbuX nuny,. NMpu BO3SHUKHOBEHWUW Yrpo3bl NONYYEHUA AOCTYNA K AAHHbIM TPEeTbUX
v, nnbo npu yTpaTte AaHHbIX, HeE3amed/IUTeNbHO coobwmnTb OnepaTopy.

4.49. He ponyckaTb NONb30BaHMUA YC/Ayramum C LUesibl0o COBEpLIeHUs MPOTMBOMPABHbLIX AENCTBUN, B
YACTHOCTU He AO0MYCKaTb OCYLLECTBJIEHUA SIOTEPEN, NOJIOCOBAHUM, KOHKYPCOB, BUKTOPUH, MacCOBbIX PacCbI/OK,
YCTaHOBKM LLUJHO30B AOCTyMNa K CETAM CBA3M U MHbIX MPOTUBOPEYaLLUX HacToswemy [loroBopy AeNCTBUIA.

4.4.10. Wcnonb3osaTb YCAYrU UCKAOUYUTENBHO A/ CBOUX HYXA, WU He nepeycTynaTtb npaBa Ha Ycayru
TpeTbum nmuam. B cnydyae gonycka TpeTbUxX NUL, K MOJIb30BAaHUIO ero ob6opyaoBaHMEM, a TaK)Ke pasriaweHus
peKBU3NTOB HacTosauiero [orosopa, J/iuuesoro cyeta, NAeHTUPUKALMOHHBIX AAHHbIX U WHOW MHbOPMaLUW,
ABOHEHT 06A3yeTcs OoN/1aTUTb BCe OKasaHHble AaHHbIM AnLam Ycayrn B noHOM obbeme.

5. MopAaaoK n cpoKn NpoBegeHUA pacyeTos.

5.1. Hactoawmmm YcnoBmamm ycTtaHaB/AMBaAeTCA NpeaonsaTHasa cuctema pacyeTos.

5.2. LUeHa, XxapaKTepuUCTUKW, a TaKKe NOopAAOK M CPOKM onnatbl Ycnyr ycTtaHaBamBatoTcA TapudHbIMU
nnaHamu. MHpopmauma o TapudHbIX NaaHax pasmeltaetca Ha UHTepHeT-canTe. CToMMOoCTb Ycayr BKAKOYaeT CyMMbl
HanoroB M cbHopoB, UCUYMCASEMbIX MPU OKasaHMKU YCayr, B COOTBETCTBUM C AENCTBYHOLLMM 33aKOHOLATE/IbCTBOM
Poccuiickonn Pepepaumnun.

5.3. CtoumocTtb Ycayr no Hactoswemy [JoroBopy COCTaB/iIA€T COBOKYMHOCTb MaaTexKewu 3a YC/yrn cBsAswm,
Ycnyrn Cepsuca v [JONONHUTENbHbIE YC/IYTM, OMpeaensieMbiX UCXoaAa U3 OKasaHHbix AB6OHeHTy Ycnyr B
CcoOTBETCTBUMU C BblbBpaHHbIM ABOHEeHTOM TapUdHbIM NJIAHOM.

5.4. Bce pacyetbl mexagy CTOpOHamMM OCYLLECTBNAOTCA B POCCUUCKUX pybnsx nytem 6e3HanmnyHoro
nepeyncneHmna AGOHEHTOM OeHEXKHbIX CPeACTB Ha pacyeTHbIM cyeT OnepaTopa.

5.5. ObsaAzatenbctBa A6OHeHTa No onjate YCAyr CYUTAOTCSA BbINOJIHEHHBIMM C MOMEHTa 3a4yuUcieHuA
LAEHEeXHbIX CpeacTB Ha pacyeTHbl cyeT OnepaTtopa M NOJIOKUTE/IbHOM OCTaTKe AeHEeXHbIX cCpeacTB Ha Jlnuesom
cyerTe.

5.6. MnaTe)X, ocyuiecTBNeHHbll ABGOHEHTOM, 3aymcnaeTca Ha ero JlMueson cuyeT B TedyeHUe O[HOro
paboyero AHA C MOMEHTa MOCTYMNJIEHUA AEeHEXKHbIX CPeACTB Ha pacyeTHbIM cyeTOnepaTopa.

5.7. B3aumaHue nnatbl 3a Ycayru nNpoum3BOAUTCA NyTemM aBTOMaTUYEeCKOro cnucaHua bunamHrosomn
cuctemoint OnepaTtopa AeHexKHblX cpeacTB ¢ JlMueBoro cyeta ABoHeHTa. MUHMMaNbHbLIM pacyeTHbIN nepuopg,
paBeH KasneHJapHOMY MecALLy.

5.8. Mpun nogknwo4YeHUU AOeHexKHble cpeacTsa cnucbiBatoTca ¢ JlMueBoro cyeta A6oOHeHTa
NPOMNOPLMOHANIbHO KOJIMYECTBY AHEWN, OCTABLUMXCA A0 KOHUA TapudHOro nepmoaa.

5.9. Ecnu TapudHbI nepuos 3aBepluaeTca B TEKyLWeEeM Mmecsue, TO HauuMHaAa ¢ 15 yncna TeKkywero mecaua,
npu NOCTYNJIEHUU LOEeHEeXHbIX cpeacTtB Ha JlMueBow cyeTr ABGOHeHTa chnucbiBaeTcA abOHEeHTCKas njaTta 3a
cneaytowmii TapudHbIM Nepuos CornacHo yctaHoBaeHHomMmy Tapudy B NonHOM ob6beme.

5.10. [daTtoin Hayana oKasaHua Ycnyr gaTta paKTUYEeCKOro Havasa oKasaHusa Yciyr, onpegesnsiemasl Ha
OCHOBaHUU YYETHbIX AaHHbIX BUnnmHrosowm cuctembl OnepaTtopa.

5.11. [dokasaTtenbcTtBomM ¢aKTa oOKasaHuAa Ycayr no Hacroawemy J[loroBopy ABAAKOTCA AaHHble
BunnunHrosoi cuctembl OnepaTtopa.

5.12. ExXemecA4YHO, B CPOK He no3aHee NATU paboumx AHEW nocsie OKOHYaHUA pacyeTHOro nepuoaa,
OnepaTtop dopmupyeT M HanpasndeT AOGOHeHTy AKT OKasaHHbIX ycayr, B KOTopom CTOPOHblI yCTaHaBAMBatOT
nepeyeHb, 06EM U CTOMMOCTb OKa3aHHbIX B pacieTHOM nepuoge Ycayr. MoanucebiBaTh AaHHbI aKT U HANPaBaATb
B agpec Onepatopa ABOHeHTY He TpebyeTcsA.

5.13. WNHopmauma obo Bcex MOCTYNUBLUMX MNAATEXKAX, CNUCAHUAX AEHEXHbIX CpeacTB 3a OKasaHHble
Yecnyrun, odpopmseHHbIX ByxranTepckux 4OKYMeHTax A0CcTyrnHa ABOHeHTY B ero JInuHom KabuHeTe.

6. OTBeTcTBEHHOCTb CTOPOH.

6.1. 3a HeucnosIHeHUE UM HeEHaaNeXallee UCNoIHeHUeE yC10BMI HacToswero Jorosopa OnepaTtop



M ABOHEHT HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AeNCTBYHOWMM 3aKoHogaTenbCcTBOM Poccuinckon
depepaynmn.

6.2. OTBeTcTBEeHHOCTb OnepaTopa, ec/inm TakoBasa ByaeT MMmeTb MecTo BC/IeACTBME NepepbiBOB B OKa3aHUU
Ycayr no suHe OnepaTtopa, BK/oYan BPpEMEHHOE CHUMXKEHMEe KayecTBa CBA3M U/MAM OTKas TeXHUYECKUX CpeacTs,
HEe MOXeT npeBbllaTb CyMMy abOHEHTCKOM N1aTbl, MPUXOAALLYIOCA HA Bpemsa paKTUYEeCKoro HeokasaHua Ycnayr.
daKT HEBO3MOXKHOCTU MoayvyeHusa Ycayr ABOHEHTOM A0/1KeH 6biTb NOATBEPKAEH AOKYMEHTAIbHO.

6.3. B cnyyae HapyweHusa OnepaTtopom n.n. 4.3.3. AGoHeHT BnpaBe TpeboBaTb KOMMNEHCAaUUIO 3a Nepuos,
nepepbiBa B npegoctaBaeHun Ycayr, ucxoaa ms 1/720 yactn aboHeHTCKoOM naaTtbl B mecAl (Ho He 6osee Bcel
CYMMbl aBOHEHTCKOM n/saTbl B Mecsl) 3@ KaXAblM HEeMNOo/HbIM 4Yac nepepbiBa B OKasaHWM YCIyr no BUHe
OnepaTopa.

6.4. o KocBeHHOMY yLLepby nnau Boliroae, ynyweHHon AboHeHTom, OnepaTop OTBETCTBEHHOCTM He HecerT.

6.5. KauecTtBo OKasbiBaemblXx YCAYyr B CUY KOHCTPYKTUBHbIX OCOBEHHOCTEN ceTel CBA3UM 3aBUCUT OT
KayectBa o06o0pyaoBaHMA onNepaToOpoOB MECTHbIX, BHYTPU3OHOBbLIX, MEXAYropoAHbIX U MeXAYHAPOAHbIX
onepaTopoB MOABUMKHOWM PaanOCBA3UN, TENEMATUUYECKUX CNYXKO U ceTel nepepayvn AaHHbIX, KOTOPOe HaXoaUTCsA
BHe 30Hbl OTBeTCTBEeHHOCTM OnepaTopa.

6.6. ABOHEHT HeceT BCHO OTBETCTBEHHOCTb 332 COXPaHHOCTb U HepasrnawweHue MHbopmayum o NoJyHYeHHbIX
oT OnepaTopa [AaHHbIX, MO3BONAIOLWMX BOCMO/Ib30BaTbCA Yc/yramm, W HeceT obsa3aTesnbcTBa Mo onsaTe
OKasaHHbIX NofobHbIM obpasom Ycnyr.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTM 3a BbINo/HeHWe ABOHEeHTOM nnaTexel crnocobom, He
cornacoBaHHbIM ¢ OnepaTopom, a TaK)Ke NnaaTeXel, B Npouecce OCyLLeCTBAEHUA KOTOPbIX, NpenoCcTaBiAeHHble
OnepaTopom ABOHEHTY NJiaTeXKHble JaHHble BblIM YKa3aHbl HEBEPHO.

6.8. CTOpPOHbI OCBOBOXKAAOTCA OT OTBETCTBEHHOCTU 33 HEUCMNOJIHEHUE UM HEHaA/1eXxallee NUCNOJIHEHUE
0653aTeNbCTB, €C/IN A0KAXKYT, YTO 3TO NPOU3OLWJIO BCAEACTBUE AENCTBUA OBCTOATENbCTB HEMPEOA0/IMMON CUbI.

7. NopAapoK paspeweHnsa cnopos.

7.1. Cnopbl, KOTOpble MOFyT BO3HMKHYTb MNPU MCMOAHEHUM HacToAwmux Ycnosui, CTopoHbl 6yayT
CTPEMUTLCA Pa3pPeWnTb APYKECKMM nytem B nopagke gocygebHoro pasbupartenbCcrBa: HanpasieHuem
npeTeHsuii, PpacCMOTPEHMEM W OTBETOM Ha HUX B MOpsAKe, NMPeayCMOTPEHHOM HacCTOAWMMWU YC/IOBUAMMN,
nposegeHnem rneperosopos, obmeHa MUCbMamMM, YTOYHEHMEM U U3MEHEHMEM HaCToAWMX YC/I0BUN,
cocTaB/ieHMeM Heo6X0ANMMBbIX MPOTOKOJIOB U AOMOAHEHWI, N Apyroe.

7.2. [pu HeaOCTUXKEHUN B3ammonpuemaemoro peweHus CTOPOHbI BnNpase nepenatb B ApOUTParKHbIN
cyA ropoaa MocKBbI CNOPHbIA BOMPOC Ha paspelleHue ero B cygebHom nopagke.

8. Cpok geiicTBuA, NOPAAOK NU3MEHEHUA N pacTop)XeHua [lorosopa.

8.1. [oroBop BCTynaeT B CWJIYy C MOMEHTa ero noanucaHua CTopoHamm U [eNCTBYeT B TeyeHue
HeonpeaeneHHOro cpoka.

8.2. Onepatop wumeeT NpaBO B OAHOCTOPOHHEM MNOpPAAKE WU3MEeHUTb HacToAwMe YCNOBUA, CMNUCOK,
nepeyeHb U CTOMMOCTb OKa3sblBaemMbIX YcAyr, npeaBaputenbHO yBeaomme 06 aTom ABOHeHTa He no3aHee, Yem 3a
10 KaneHgapHbIX AHEeN A0 AaTbl BCTYNAEHUA B CUNY AaHHbIX USMEHEHUN. YBegomneHue Hanpasnaetcs AGOHeHTy
Mo 3NeKTPOHHOM nouyTe uau 4yepes JIMYHbIA KabuHeT Ab6oHeHTa. [JaTol yBeaoOMJIeHUA cuyMTaeTca AaTa
oTnpasneHnsa ero OnepaTopom.

8.3. [loroBop MoKeT 6bITb PaCTOPrHyT:

— M0 UHMUMaTMBE OAHOM u3 CTOPOH;

— no cornaweHuto CTopoH;

— B C/lydasnX, YCTAHOBJ/IEHHbIX AEeUCTBYOWMM 3aKoHoAaTenbctBomMm Poccuitickoin depepauymu.

8.4. AGOHeHT BMpaBe B OAHOCTOPOHHEM MopAAKe pacToprHyTb Jorosop, nyTem HanpasaeHus
nucbmeHHoro ysegomneHna OnepaTtopy. [JOoroBop He cUYMTaeTcsa PacTOPrHyTbIM, €CANM K MOMEHTY NoayyvyeHusA
JaHHOro yBegomieHuna, y ABOHeHTa MMeeTCA 3a40/1}KEHHOCTb Mo Ycsyram, okasaHHbiM OnepaTtopom.

8.5. OnepaTtop BNpaBe B OAHOCTOPOHHEM NopAAKe pacToprHyTb [loroBop B cnydae, ecam Ha Jlmuesom
cyeTe ABOHEHTa HeA0CTaTOUYHO AEHEeXHbIX CpeacTB A8 cnucaHunAa ABoHeHTcKoM naaTbl 3a Homep ABC mn cepsuc
cornacHo TapudHomy naaHy A0 Hadasna TapudHOro nepuoaa, Uan NPenocTaBUTb YCAYTM HA MeHbLUUI nepuos,
NPONOPLMOHANIbHO OCTAaTKY AEHEXHbIX cpeacTB Ha Jlnuesom cyete ABoHeHTa.

8.6. MMpu pactoprkeHuun Jorosopa CTopoHbl 0653aHbI K NocnegHemy gHO AencTBus [Jorosopa BbIMONHUTD
Bce 06A3aTeNnbCcTBa U 3aBEPLUUTL BCE B3aMMOpPaCYeThl.



9. 3akaoumnTeIbHbIE NOJIOXKEHUA.

9.1. B cay4dae nameHeHusn agpecosB U (Mn) MHbIX peKkBU3nToB CTOPOHbI B TeYeHMe NATU paboumnx aHen
065s3aHbl yBe4OMUTb 06 3TOM Apyr Apyra.



