YcnoBusa okaszaHusa ycayr ceasm 000 «AunanorCnbunpb-bapHayn»
1. TepmuHbl M oNpeaeneHuns.
1.1. NMpumeHUTEeNbHO K HAaCTOALWMM YCN0OBUAM NO4 TEPMUHAMMU, UCMOIb3YEMbIMUN HUXKE, MOHUMAETCA:
«MHmMmepHem-caiim» — cant OnepaTtopa www.dtelecom.ru

«/JluyeH3us cesasu» — NNLLEH3UM, BblaaHHble DeaepanbHoM cnyK60oik no Hagsopy B chepe CBA3M MACCOBbIX
KOMMYHUKaUWA:

Homep nuueHsun [OaTa Bblgaumn HanmeHoBaHue ycayr, Ha OKa3aHue KOTOPbIX BblaaHa
AVuEeH3Inumn nnueHsnsa

J1030-00114- 09.10.2020 Ha okasaHwue ycnyr cBA3u No nepenave gaHHbIX, 32

77/00078674 UCKOYEeHUEM YCNYr CBA3M MO nepeaaye AaHHbIX ANA uenemn

nepegaymn rosiocoBoi MHGopmauun.

J1030-00114- 09.10.2020 Ha okasaHue TenemaTmyeckunx ycnyr cBasu.

77/00078673

J1030-00114- 09.10.2020 Ha oKasaHue ycnyr mecTHoM TenedpoHHOM CBA3M, 3a

77/00078672 UCKOYEHUEM YCNYTr MeCcTHOM TesiedpOHHOM CBA3U C
MUCMnoab30oBaHMEM TaKCODOHOB U CPeacTB KOIJIEKTUBHOIO
JocTyna.

J1030-00114- 09.10.2020 Ha oKasaHue ycnyr cBA3u Nno nepegave gaHHbIX gnsa uenen

77/00078671 nepeaaym roaocoBov MHbopmauuu.

«AboHeHMcKoe obopydosaHue»— OKoOHeYyHoe obopyaoBaHMe A6OHEeHTa, UCNO/Ib3yeMOoe UM A/1A
NnoAK/toYeHUnA K ceTh ceAsm OnepaTopa;

«bunnuHzosaa cucmema»— cuctema pacyetos OnepaTtopa, NpeaHasHavYeHHan ana BedeHus yyeta obbema 1
CTOMMOCTU NpeaocTaBasemMmblix OnepaTopom YCayr, a TakKe AJ1s1 KOHTPO/IA oniaTtbl YcAyr AreHTom;

«/lonosHUMesbHble ycsy2u»— YyCNyru, okasbiBaemble Onepatopom ABOHEHTY, TEXHOJIOTUYECKN
Hepa3pbIBHO CBSI3aHHbIe C YC/yramu CBA3W U HanpaBJ/ieHHble Ha MOBbILLEeHNEe UX NOTPEebUTENbCKOM LLeHHOCTY;

«NdeHMupUKayuUOHHbIe OaHHbIE»— YHUKaNbHaA Napa 3HayeHu JTorvH 1 Naponb, KoTopble Ncnosb3syet
ABOHEHT A/1a A0CTyNa K CBOEMY NepcoHasibHOMY JIMYHOMY KabuHeTy;

«/luyHbIl KabUHEeM»— cucTema abOHEHTCKOro o6cNy»KMBaHUA, pasmelleHHas Ha o6opyaoBaHUKU
OnepaTopa, NnpeaHa3sHayeHHasa a/a noayvyeHna AGOHeHTOM MHbopMaLLUK O TeKyLLLem BanaHce J/IMLEeBOro cyeTa,
ynpasneHus Ycayramu, TapudHbIMU NIaHaMM U HACTPOMKaMM IMYHOIO KabuHeTa, a TaKXKe AJ15 NONyYeHUA n
oTnpaBkM coobuieHmnit OnepaTtopy;

«/luyesoli cuem»— cueT AboHeHTa B cucTteme Onepartopa, npegHasHauYeHHbl 418 XpaHe HUS JaHHbIX O
AeHeXHbIX cpeacTeax ABoHeHTa, MCNOoJb3yeMbiX ANA onaaTbl noTpebnaembix Ycnyr. JaHHble NLLEBOro cyeTa
ncnonbaytotca OnepaTopom 4/ CNMCaHUA NAaTbl 32 OKasblBaemble YCAyrm B cootseTcTemu ¢ TapmubHbiMmm
niaHamu, yCTaHOBAEHHbIMMU anAa A6oHeHTa. Jlnueson cyeT He aBaseTcd 6AHKOBCKMM CHEeTOM, HOCUT
UCKNOYUTENbHO MHPOPMALMOHHbBIN XapaKTep U NpUMeHsieTcA TOJIbKO A8 OPraHuU3aumm pacyeTos no
HacTtoAawemy [Jlorosopy;

«/loeuH»— naeHTndunKaTop AboHeHTa B cucTeme OnepaTopa, ycTaHaB/IMBaeMbli AGOHEHTOM
CaMOCTOATENbHO, N NpegHasHavYeHHbIn ana Bxoaa B JIMUHbIN KabnHeT ABoHeHTa 1 NoayvYeHua aoctyna K Ycayram;

«llaposb»— CUMBONBbHBIN KOA, yCTaHaBAMBaeMblt AGOHEHTOM CaMOCTOATE/IbHO, NpeAHa3HaYeHHbIN ANA BXoAa
B J/INYHbI KabUHeT ABOHEHTa U NoNyYeHMA gocTyna KYcniyram;

«Homep ABC» — Homep TenedoHHOM ceTu, Bblaenaembln Onepatopom ABOHEHTY;
«llnamexcHoie OaHHbIe»— MHbOpPMauua, Nnpeaoctasaseman Onepatopom ABOHeHTY, Heobxoanmas ans

OCYLLLEeCTB/IEHUNA NAaTeXen ¢ uesblo nonoaHeHnAa 6anaHca ceoero JIMuesoro cyera;

«PacuemHolli nepuod»— nepuog NPoaoNKUTENbHOCTbIO B O4MH KaJieHAapHblA MecAl, B TedeHUe KOToporo
A60HeHTYy 6b1/1M OKa3aHbl Ycnyru;

«TapugHbili nepuod» — nepuoa, cornacHo TapudHomy niaHy;

«Cepeuc» — KOMMEKC NporpammHo-anmnapaTHbix cpeacts OnepaTtopa 4/151 06paboTKM BbISOBOB;


http://www.dtelecom.ru/

«TapugHbIl NaaH»— cUCTEMA SKOHOMMYECKUX YC/I0OBUM, Ha KOTopbix OnepaTtop npeasaraeTt cBou Ycayrum
ABOHEHTY, a TaK»Ke MHaAa MHPopmaLma, Hepa3pbIBHO CBA3aHHAA C AAHHbIMU YC/IOBUAMMU;

«Ycrlyau c8A3U»— YCNYrNn MeCcTHOMN TenedOoHHOW CBA3U, 32 UCKIOUYEHUEM YyCAyr mecTHOM TenedpoHHOM
CBA3U C UCMNOJ/Ib30BAaHMEM TaKCOPOHOB U CPeaCcTB KONIIEKTUBHOIO AOCTYNa; YC/IYrM CBA3UMNO Nepepayvye AaHHbIX,
3a UCKAOYEHUEM YCNYr CBA3W MO nepegaye AaHHbIX ANA Uesel nepegadmrosocoBoit MHpopmaumm; ycnyrm
CBA3M MO nepegaye AaHHbIX ANA Lenei nepesadm ronocoBon nHbopmauuu; TenemaTmuyeckme ycayrm cBasu;

«Ycnyau Cepsuca» — ycnyru no o6pabotke 3BoHKoB CepBUcoMm, NpeaocTtaBafdemble ABOHEHTY;

«Ycnyeu» — Yenyrm csasu, Yenyrn Cepsuca v [1IononHUTENIbHbIE YCNYTH;

«LleHmp obcayxusaHus KaueHmMosa»— noppasgesieHne coTpyaHmkos OnepaTtopa, a Takxe
UHTEIJIEKTYaIbHbIM annapaTHO-NPOrpamMmmHbIi KOMMJEeKC, COBMECTHO OKasblBatouime ycnyrm
TEXHUYECKOW NoAAEePXHKKU KIMEHTOB, NPeaoCcTaBleHNA CNPaBoO4YHOW MHGOPpMaLMK, OpraHn3auumn yyeTa m
06paboTKM 06paLLEHNIN KIMEHTOB, @ TAaK)XKe OpraHM3aLMmn NPoaaXK;

«YTTATC»— yupexkaeH4ecKko-nponsBoacTBeHHanA aBToOmMaTmyeckas TenedpoHHasn cTaHuuA -
KOMMYyTauMOHHaA CTaHuMA, obecneymnBatowas Nosab3oBaTesiAiM OpraHM3auuii BHYTPEHHIO CBA3b MO
COKpaleHHOMN HYMmepauun, NpeaocTaBaatowan UM paa A0NOJIHUTENbHbIX BUAOB 0O6CNyXKMUBaAHUA, @ 3apaHee
BbIbpaHHOM rpynne aboHeHTOB BbIXxoA4 Ha TenedoHHYIO ceTb obLwero Nosib3oBaHUA;

«OTMYC» — OKOHEYHO-TPAH3UTHbIN MECTHbIN y3en CBA3W;

«PacyemmHoili cuem Onepamopa» — pacyeTHbIl cyeT OO0 "beta Boun" (MHH 7724701236, KN

772501001, OFPH 1097746108503).

2. O6wume nonoxkeHna

2.1. Onepatop oKasbiBaeT A60OHeHTy YcCayrm B COOTBETCTBMM C AEWUCTBYHOWMM 3aKOHOAATENbCTBOM
Poccuitickon depepauunmn, B NOpAAKE U HA YCAOBUAX, ONpeaesieHHbIX HACTOAWMMM YCAOBUAMM, HA OCHOBAHUU
BblAAHHbIX PenepanbHol cnyxKb60ok No Hag3opy B chepe CBA3U M MaCCOBbIX KOMMYHUKaLUM JIMLEH3UN CBA3W.

3. 3aknoueHue [loroBopa u ycnoBus oKasaHua Ycayr.

3.1. 3akawyeHue [orosopa Ha OKasaHMue yCcayr CBA3U NMPOU3BOAUTCA HAa OCHOBAHWUU 3asaBsieHnAa ABoHeHTa
nocse npeacraBaeHna AGOHEHTOM OOKYMEHTOB, onpeaesieHHbIX B 3aABJAEHUMN.

3.2. 3akawyeHue [JoroBopa HepaspbIBHO CBA3aHO C OpraHmMsaumen goctyna B JIMYHbIM KabmnHeT ABOHEHTa,
OTKpbITUEeM JlnueBoro cyeta AGOHeHTa, a TaKXe, No KeslaHuto ABOHeHTa, Npoaarken AO0NOJIHUTE/IbHbIX TOBApPOB
M npepoctaBaeHnem JONONHUTENbHbIX YCAYyr B COOTBETCTBUM C AencTByrowumu TapudpHbIMMU  NaHAMMU
OnepaTopa 1 HaCToAWMMU YCNOBUAMM.

3.3. 3akntouyeHuem [oroBopa, ABOHEHT NpUHMMAaET caeaylolLme yCNoBMA OKa3aHUAa YCnyr:

— ABOHEHT nMeeT gencTBylolee NoagKAtoueHne K ceTn MHTepHeT,;

— CocTaB u ob6bem Ycnyr, okasbiBaembix ABOHeHTY, onpeaenneTtca B [lorosope;

— Ycnyrm cBA3uM oKasbiBatoTCA Ha obopyaoBaHum OnepaTtopa;

— Bupa nonb3oBaTenbcKoro (OKoHeYyHoro) obopyaosaHma: YINATC A6oHeHTa.

— Cxema BKAOYeHUs obopyaoBaHUs:

ADoHEHT CEDE »
cbopyooEasine
CYIIATC)

AOPEC YCTaHOE KW
OS0pYIoBEAHWA ADOHENTS

RO QT RS DS TR CHEIN TR Leparand

Yoo cracar Chiepanopa

3.4. OkasaHue Ycnyr CepsBuca MNpPOM3BOAUTCA B aBTOMATU3MPOBAHHOM pe)KMMe, B COOTBETCTBUU C
UHCTpYKUMel no paboTe c CepBUCOM, pacnosoKeHHOW B JINUHOM KabuHeTe AGOHeHTa.



3.5. Ycayrmu BHYTPU3OHOBOW, MEXAYropogaHOM W MeXAyHapoaHOM CcBA3M oOKa3bliBaloTcA ABGOHEeHTy
naptHepamm OnepaTopa.

3.6. WHdopmauma o TapudHbIX nnaHax, nepedHe Ycayr, ycaoBUAX M MNOpAAKE UX OKa3aHuA, MyHKTax
onnatbl, LleHTpe ob6CcnyKMBaHUA KANEHTOB, a TaK)Ke MHaa nHbopmauma o pabote Onepatopa pa3melaeTca Ha
UHTEpHeT-cauTe.

4. NpaBa u o6a3aHHOCcTU CTOPOH.
4.1. OnepaTtop Bnpase:

41.1. TpebosaTb oT ABOHEHTa CBOEBPEMEHHOW U MNOJIHOW onaaTbl YCAyr B COOTBETCTBMU C HACTOALWMMMU
Ycnosuamu.

4.1.2. YcTaHaBAMBaTb U U3MEHATb TapudHbIe NaHbl HAa OKasbiBaemble Ycayru He yawe 1 (ogHoro) pasa B
KaneHaapHbI mecsay, ysegomms AboHeHTa He nosagHee, Yyem 3a 14 (YeTblpHAAUATb) KaneHAAPHbIX AHEW A0
MOMEHTA BCTYMN/NEHUA B CUY USMEHEHUM, KpOMe Calyyasn, Korga Kypc pybnaa K gonnapy CLUA, yctaHaBaAMBaemoro
LB P®, nameHunca 6onee yem Ha 5% (naTb NnpoueHToB) 3a nocneaHue 30 (TpMALATb) KaneH4apHbIX AHEN.

4.1.3. TMpepocTtaBnsaTb ABOHEHTY CKMAKMN HA OKasbiBaemble YCayru.

4.14. TMpoBoaUTb pPEeMOHTHble U npodunakTudyeckne paboTbl C npeaBapuTesIbHbIM OMOBELLEHUEM
AboHeHTa. Bo Bpemsa paboT A0cTyn K Ycayram MoXKeT BbITb YHaCTUYHO UJIN MOJTHOCTbIO 3a6/I0OKMPOBaAH.

4.1.5. TOAHOCTbIO N YAaCTUYHO MPUOCTAHOBUTbL OKasaHue Ycayr AGOHEHTY B Ciy4asx:

— HapyweHna AboHeHToM ycsioBui [Jorosopa;

— npuynHeHusa A6oHeHTOM Bpeaa OnepaTtopy N/MUam TPeTbUM NNLLAM C UCMO/Ib30BaHUEM
OKasblBaemblIXx YCayr;

— MHbIXC/y4Yasx, NpeayCMOTPEHHbIX AENCTBYOWMM 3aKoHogaTeNbcTBOM Poccuinickoin degepauyun.

4.1.6. TMpwn oTpuuaTtenbHom 6anaHce Jiuuesoro cyeta ABOHEHTa MOJIHOCTbIO MPUOCTAaHOBUTbH OKaslaHue
Ycnyr.

4.1.7. CamocToAaTesIbHO BbIOUPATb MapTHEPOB, OKasbiBalOWMUX ABOOHEHTY YCAyru BHYTPU3OHOBOW,
MeXOYyropoAHOM U MeXKAYyHapoaHOM CBA3KM B paMKax YCyr, OKasbiBaeMblX Mo HacToAwemy [Jorosopy.

4.1.8. Wcnonb3oBaTb KOHTAKTHble Homepa TenedOHOB U agpeca 3/1eKTPOHHOMW no4yTbl ABOHeHTa A/A
ocywectsneHmna MHGOPMALLMOHHbIX PacCbI/IOK.

4.1.9. OcyuwectBnaTb 3anucb TenedboHHbIX neperosopoB AbHBoHeHTa c coTpyaHWUKamm OnepaTtopa npu
OKasaHMM UHPOPMaAUUMOHHOIO Ob6CNy)KMBaAHMA M OKasaHua Ycayr, C Uenbio NOBblWEeHUs KayecTsa
npepocrasasembix Ycnyr.

4.2. A60HeHT BnpaBe:

42.1. NMonyyaTb YcAyrm CBOEBPEMEHHO, Haa/exalwero KavyecTBa W YyCTAaHOB/EHHOro obbema, B
COOTBETCTBMM €  HacToawmmu  Ycnosusamu, TapudbHbiMmM naaHamum  Onepatopa M AelcTByHOWMM
3aKoHogaTtenbcTBoM Poccuiickon deaepauynu.

4.2.2. Tlony4datb ntobyro nHbopmauuto o6 OnepaTtope U ero paboTe No HacToAWMM YCNOBUAM, a TaKXKe
TEXHUYECKYIO Noaaep KKy no TenedoHy, 3/1IeKTPOHHOM no4Te 1 Yepes JINUHbIN KabuHer.

4.2.3. TpeboBaTb oT OnepaTtopa MCAONAHEHUA HacToAWMX YCNOBUI U HanpaBnaTb B agpec OnepaTtopa
npeTeHsnu, B TOM Yucne:

— O HeHaa/iexalwem KayecTse ob6cnyKuBaHus;

— O nepepacyeTe naaTbl 32 06CNyKMBAHME B CBA3M C HEHAA /IeXKALWMUM UM HECBOEBPEMEHHbIM OKasaHuem
Ycnyr.

4.2.4. HanpasnaTb OnepaTtopy nNpeTeH3uu MNUCbMEHHO UM 4yepe3 JIMyHbIA KabuHeT. Bce npeTeHsunm
noasiexkaTt perncrpaumm B LileHTpe obCcnyKMBaAHUA KAINMEHTOB, C nocaeayouwen nx obpaboTtkoii. Mo pesynbTatam
06paboTKMU, OTBET C MOACHEHUAMM /IM6O OTKA3 O PACCMOTPEHUU MNpeTeH3UM, Hanpasasetrca ABGOHEeHTy Mo
3/IeKTPOHHOM nouTe, IN60 Yepes JIndHbI KabnHeT AboHeHTa B TedyeHne 10 pabounx AHEeM C MOMeEHTa Nosiy4YeHus
npeteHsmm OnepaTopom.

4.2.5. Hanpasnatb Onepatopy 3aABKM NMMCbMEHHO UM Yepes JINYHbIM KabUHEeT, B TOM Yncne:

— o cmeHe TapudHoronnaHa;

— 06 usmeHeHMM coctaBa U ob6bemMa Ycnyr;

— 0 BpemeHHoM 610KMpoBKe aocTyna K Ycayram;

— 0B0O306HOB/IEHUU NONb30BaHUA Ycayramu;

Bce 3aABKM noanexKaTt permctpaumm B LleHTpe ob6cayKMBaHUA KNMEHTOB, C nocaeaytouwen nx obpaboTkoii.
Mo pesynbtatam o06paboTKM, OTBET C MNOACHEHMAMM NNMBO OTKA3 O PACCMOTPEHUU 3aABKW, HamnpasadeTcs
ABOHEHTY MO 3/1eKTPOHHOW nouyTe, IMB60o 4Yepes JIMYHbIM KabuHeT ABoHeHTa B TedyeHue 15 pabouux gHen c
MOMEHTA NoslydeHus 3aaBKM OnepaTopom.



4.2.6. MomeHTOM nonyyeHua OnepaTopom MpeTeH3Un WAM 3anaBKM OT ABOHEeHTa, cuyuTaeTcs AJaTa
perucrpaumm NnpeTeH3nm nnm 3aaBku B cucteme LleHTpa ob6cny>kmuBaHuA KameHtos OnepaTopa.

4.2.7. B cnyuyae ecan npepocrtassieHne Ycnyr 6bi10 NpuocTaHOBAEHO, ABOHEHT C Ue/blo BO306HOBUTH
nonb3oBaHue Ycayramum, obpautaerca B LLeHTp 06Cy>KMBaHMA KAMEHTOB.

4.3. O6sa3aHHOCTM OnepaTtopa

4.3.1. OpraHuzoBaTb ABOOHEHTCKYIO J/IMHUIO C BblageneHmem A6oHeHTy Homepa ABC, ykasaHHOro B
[Jlorosope Ha OKa3aHWe yc/yr CBA3N.

4.3.2. Bblgenutb goctyn K YIMATC A6OHeHTa Yepes IMYHbIN KabuHeT AGOHEHTa.

4.3.3. OkasbiBaTb ABOHEHTYy Ycnyru KpyriaocyToyHO (3a WCKAOYEHMEM MepepbiBOB ANA NpoBeAeHuA
Heob6XoAMMbIX PEMOHTHbIX U NpoduUIaKTUYECKMX paboT, a TaKXKe BpeMeHn, HeobxoaMmMoro ana onepaTtUBHOro
ycTpaHeHUa cboeB uAM NoBpexXaeHu obopyaoBaHUs) B COOTBETCTBUMM C AEUCTBYHOWMM 3aKOHOAATENbCTBOM
Poccuiickoii Pegepaumu, B nopagKke 1 Ha yC/I0BUAX, YCTAHOBEHHbIX HacToAWwMM [oroBopom.

4.3.4. nMNpepoctaBnatb ABOHEHTY Heobxoanmyo MHbopMaLUIo Ans JocTyna B JIMYHbIM KabuHeT ABOHeHTa,
OTKpbIBaTb Jlnuesoi cyet ABOHEHTa.

4.35. OcywecTtBnatb MHPOPMALMOHHO-CNpPaBodYHoe obcayKuBaHue ABOHEeHTa nNo  TenedoHy,
3/IeKTPOHHOM nouTte, NnMbo Yepes JINYHbIN KabUHeT.

4.3.6. OcywecTBAsATb TEXHUYECKYIO NoAAepKKY JIMYHOro KabuHeta AboHeHTa. MNMpepocTtasnaTb B JINUHOM
KabuHeTe HeobxoaAUMYIO MHOOPMALMIO A1 HACTPOMKU AOCTyNa K Ycayram, a Takxke MnaTerkHble AaHHble.

4.3.7. ObecneuymBaTb COOTBETCTBME KaAYECTBEHHbIX [OKasaTesiell OKa3biBaeMbIX YC/Yr TEXHUYECKUM
CTaHZapTam M Hopmam, aencreyowmm B Poccuiickoli Pegepaumn.

4.3.8. BbinonHATb Bce Heobxogumble AeWcTBMA AN TOro, 4To6bl MPOBOAUTb PEMOHTHbIE W
npodunakTnyeckme paboTbl 33 nNpeaesbHO KOPOTKME CPOKWM, B 4Yacbl HaMMeHbLUEW Harpysku, a TaKxKe
npeanpuUHUMATL BCE BO3MOMKHble AENCTBUA, KOTOPble NO3BOJIAT COKPATUTb BAUAHME paboT Ha okasaHue Ycnayr
AB6OHeHTY.

4.3.9. YBegomnatb A6GOHEHTa O NPOBEAEHUU U MPOJO/TKNTENBHOCTU PEMOHTHbBIX U NPOPUNAKTUYECKMX
paboT He no3gHee 24 yacoB A0 Haydasna paboT. MNpu HeobXxoaMMOCTU NpoBeaeHUs onepaTUBHbLIX AEUCTBUN MO
yCTpaHeHuto cboeB Unu nospexaeHu obopyaoBaHMA, NPenATCTBYIOWMX OKasaHUo ycayr, OnepaTop obssyeTtcs
npeanpuHATbL BCe Heobxoammble AecTBUSA, YTOObI YCTPAaHUTb AaHHbIe HEMOJIaAKM B KPOTYAMLLMUM CPOK.

4.3.10. ObecneynBaTtb COXPaHHOCTb 7] 3aWmnTy nepeaaHHom OnepaTopy AbGoHeHTOM
KoHbOuaeHunanbHom nHbopmMmauuu.

43.11. W3BewaTb A60HeHTa 06 W3MEHEHUU YC/NOBUKN U nNopAAKA OKasaHUA YCAyr No HacToALWMUM
YcnoBmAm nytem pasmeleHmna cooTBeTCTByowen MHGopMaLmMM HA UHTEpPHET- cainTe, Ha e-mail n ysegomneHus
B JInuHOm KabuHeTe AB6oOHeHTa He nosgHee, Yyem 3a 14 (4YeTblpHaAUATb) KasNeHAAPHbIX AHEN A0 MOMEHTa
BCTYMNJEHUA B CUNY USMEHEHUN.

4.3.12. O6pabaTbiBaTb nocTynatouwme ot AGoOHeHTa NpeTeH3un MU 3aABKU. [NoaTBeprKaeHUe O NMPUHATUU
npeteHsuun, nub6o ysegomneHue ob oTKase MPUHATMA NpPeTeH3UU C NosCHEeHUAMU HanpasaseTca ABGOHeHTy B
TeyeHue Tpex paboumnx AHelr ¢ MOMeHTa noayvyeHna OnepaTopom NpeTeH3IMUUAU 3asBKU.

43.13. MNpousBoauTb MepepacyeT nNAatel 33 o06CAYyKMBaHME B CBA3UM C HeHag/Aexalum uau
HecBoeBpeMeHHbIM OKasaHuem Ycayr.

4.3.14. TpuocTaHaBAMBaTb OKasaHWe Ycayr no 3asBneHUo ABOHeHTa, KoTopoe AB6O0OHeHT MoXKeT
HanpasuUTb B NTUCbMeHHOMW dopme, Ha e-mail OnepaTopa nam yepes J/IN4HbIN KabuHeT.

4.4. O6a3aHHOCTU ABOHeHTa

44.1. JIn4HO cBOEBPEMEHHO U B NOJIHOM ob6beme Npou3BOAUTL onnaty Yc/iyr B COOTBETCTBUMU C
aencreyowmmmy TapupHbIMU NAaHAMM N HACTOALWMMMN YCAOBUAMM OKaA3aHMA YCAYT.

4.4.2. Topaep)kmBaTb MOJIOXKUTENbHbIA 6anaHc cBoero JlMueBoro cyerta, npu HeobXxoAMMOCTH,
OCYLLLEeCTB/IATb A0NONHUTEIbHbIE N/IaTeXM, HEe A0NYCKaTb BO3HUKHOBEHMUSA 3a40/IXKEeHHOCTU Nepeg OnepaTopom.

4.4.3. MpepoctaButb OnepaTopy NOJIHYIO U AOCTOBEPHYID MHOOPMALLMIO O CBOUX PEKBU3UTAX, a TaKKe
OOKYMEHTbI, onpegeneHHble B 3asBAeHUN.

4.4.4. Wndopmuposatb Onepatopa 06 MameHEeHUAX CBOUX PEKBU3UTOB, a TaKKe M3MEHEHUM KOHTAaKTHOM
MHpopmaumMmM N1y, OTBETCTBEHHbLIX 3a B3aumogelcTeme ¢ OnepaTopom B TeyeHue 15 KaneHgapHbIX AHeNn ¢
MOMEHTA BO3HUKHOBEHMA NOAOOHbIX USMEHEHMIA.

4.45. Tpwn ocyuwiectsneHnun onaaTbl YCAyr, ykasbiBaTb Tpebyemyto A8 onaaTtbl MHpopmaumio B



COOTBETCTBUM C MnaTexkHbIMU JaHHbIMK, NoaydYeHHbIMM OT OnepaTopa. B caydae ecam npu ocyuw,ectBAeHUM
naaTeka, MNnaTterkHble AaHHble BblIM yKa3aHbl HEBEPHO, a TaK)Ke Mo ApYyrMm BO3HMKalOWMM npobriemam c
onnato Ycnyr HesameanntTenbHo yBegomutb o6 atom OnepaTtopa, obpatmBwucb B LieHTp obcnyKmBaHusa
KAneHToB no tenedoHy unm vyepes JINYHbIM KabnHeT He no3gHee 10 KaneHAAPHbIX AHEW C MOMEHTA COBepLUeHUs
naaTerka.

44.6. Wcnonb3oBaTb nNpu noaydeHun Ycnyr ceptuduumpoBaHHoe obopyaoBaHMe UM NporpammHoe
obecneyeHune, COOTBETCTBYIOLLEE AENCTBYOLWMM HOPpMaM MU cTaHaapTam Poccuinckoin Pepgepaumu.

4.4.7. CobnopgaTb NpaBuaa aKcnayaTaunum A6oHeHTCKoro obopyaoBaHumA.

44.8. ObecneumBaTb XpaHeHWE U KOHOUAEHLUMANbHOCTb NAEHTUPUKALMOHHBIX AAHHbIX M HE AOMNYCKaTb
noJsiy4eHua A0CTyrna K HUM TpeTbux nuy,. NMpu BOSHUKHOBEHUU Yrpo3bl NOJIyYEeHUA A0CTyna K AaHHbIM TpeTbUx
v, nnbo npu yTpaTte AaHHbIX, HeE3amed/IUTeNbHO coobwmnTb OnepaTopy.

4.49. He ponyckaTb No/b30BaHMA YcAyramu C Le/blo COBEpPLIEeHUs MPOTUBOMPABHbLIX AENCTBUN, B
YACTHOCTU He AO0MYCKaTb OCYLLECTBJIEHUA NOTEPEN, r0/IOCOBAaHUN, KOHKYPCOB, BUKTOPUH, MACCOBbIX PACCbI/IOK,
YCTaHOBKM LLUJIHO30B JOCTYNa K CETAM CBA3W U MHbIX MPOTUBOPEYaLLLUX HacToAwemy [loroBopyaencTsmnii.

4.4.10. Wcnonb3osaTb YCAYrU UCKAOUYUTENBHO A/ CBOUX HYXA, WU He nepeycTynaTtb npaBa Ha Ycayru
TpeTbum nmuam. B cnydyae gonycka TpeTbUxX NUL, K MOJIb30BAaHUIO ero ob6opyaoBaHMEM, a TaK)Ke pasriaweHus
peKBU3NTOB HacTosauiero [orosopa, J/iuuesoro cyeta, NAeHTUPUKALMOHHBIX AAHHbIX U WHOW MHbOPMaLUW,
ABOHEHT 06A3yeTcs OoN/1aTUTb BCe OKasaHHble AaHHbIM AnLam Ycayrn B noHOM obbeme.

5. MopAaaoK n cpoKn NpoBegeHUA pacyeTos.

5.1. Hactoawmmm YcnoBmamm ycTtaHaB/AMBaAeTCA NpeaonsaTHasa cuctema pacyeTos.

5.2. LUeHa, XxapaKTepUCTUKW, a TaKXKe MNOopAdOK U CPOKM onsatbl YcAyr ycraHaBausatTca TapudHbIMM
nnaHamu. MHpopmauma o TapudHbIX NaaHax pasmeltaetca Ha UHTepHeT-canTe. CToMMOoCTb Ycayr BKAKOYaeT CyMMbl
HasioroB M cHoOpoB, UCUYMCASAEMbIX NPU OKasaHMKM Ycnyr, B COOTBETCTBUM C LEUCTBYIOLMM 3aKOHOOATENLCTBOM
Poccuiickonn Pepepaumnun.

5.3. CtoumocTtb Ycayr no Hactoswemy [JoroBopy COCTaB/iIA€T COBOKYMHOCTb MaaTexKewu 3a YC/yrn cBsAswm,
Ycnyrn Cepsuca v [JONONHUTENbHbIE YC/IYTM, OMpeaensieMbiX UCXoaAa U3 OKasaHHbix AB6OHeHTy Ycnyr B
cooTBETCTBUMU C BblbBpaHHbIM ABOHEeHTOM TapudHbIM NJIAHOM.

5.4. Bce pacyetbl mexay CTOpOHaMKM OCYLLECTBAAOTCA B POCCUNCKUX pybnax nytem 6e3HaAMYHOro
nepeyncneHmna AGOHEHTOM OeHEXKHbIX CPeACTB Ha pacyeTHbIM cyeT OnepaTopa.

5.5. Ob6saAsatenbctBa Ab6oHeHTa No onjaate YC/yr CYUTAKOTCA BbINOJIHEHHBIMM C MOMEHTa 3a4yucieHuA
AEHEeXHbIX CpeacTB Ha pacyeTHblM cyeT OnepaTtopa U NMOJIOKUTENbHOM OCTaTKe AeHEXKHbIX CpeacTs Ha Jluuesom
cyerTe.

5.6. MnaTe)X, ocyuiecTBNeHHbll ABGOHEHTOM, 3aymcnaeTca Ha ero JlMueson cuyeT B TedyeHUe O[HOro
paboyero AHA C MOMEHTa MOCTYMNJIEHUA AEeHEXKHbIX CPeACTB Ha pacyeTHbIW cyeT OnepaTtopa.

5.7. BaumaHue nnatbl 3a Ycayru nNpomsBoAUTCA MyTem aBTOMATUYECKOro cnmcaHuAa bunnuHroson
cuctemoint OnepaTtopa AeHexKHblX cpeacTB ¢ JlMueBoro cyeta ABoHeHTa. MUHMMaNbHbLIM pacyeTHbIN nepuopg,
paBeH KasneHJapHOMY MecALLy.

5.8. Mpun nogkntw4YeHUU paeHexkHble cpeacTBa chnucbiBatoTca ¢ Jluuesoro cyeta A6OHeHTa
NPOMNOPLMOHANIbHO KOJIMYECTBY AHEWN, OCTABLUMXCA A0 KOHUA TapudHOro nepmoaa.

5.9. Ecnu TapudHbI nepuos 3aBepluaeTca B TEKyLWeEeM Mmecsue, TO HauuMHaAa ¢ 15 yncna TeKkywero mecaua,
npu NOCTYNJIEHUU LOEeHEeXHbIX cpeacTtB Ha JlMueBow cyeTr ABGOHeHTa chnucbiBaeTcA abOHEeHTCKas njaTta 3a
cneaytowmii TapudHbIM Nepuos CornacHo yctaHoBaeHHomMmy Tapudy B noHOM ob6beme.

5.10. [daTtoin Hayana oKasaHua Ycnyr gaTta ¢paKTUYEeCcKOro Hayasa oKasaHusa Yciyr, onpegensiemasl Ha
OCHOBaHUU YYETHbIX AaHHbIX BUnnmHrosowm cuctembl OnepaTtopa.

5.11. [dokasatenbctBom ¢aKTa oKasaHua Ycayr no HactoAwemy JorosBopy ABAAKTCA AaHHble
BunnunHrosoi cuctembl OnepaTtopa.

5.12. ExXemecA4YHO, B CPOK He no3aHee NATU paboumx AHEN nocne OKOHYaHUA pacyeTHOro nepuosaa,
OnepaTtop dopmupyeT M HanpasndeT AOGOHeHTy AKT OKasaHHbIX ycayr, B KOTopom CTOPOHblI yCTaHaBAMBatOT
nepeyeHb, 06bEM N CTOMMOCTb OKa3aHHbIX B pacieTHOM nepuogae Ycayr. NoanucbiBaTbAaHHbIA aKT M HanNnpaBaATb
B agpec Onepatopa ABOHeHTY He TpebyeTcsA.

5.13. WNHopmauma obo Bcex MOCTYNUBLUMX MNAATEXKAX, CNUCAHUAX AEHEXHbIX CpeacTB 3a OKasaHHble
Ycnyrun, odpopmseHHbIX ByxranTepckux 4OKyMeHTax AocTynHa ABoHeHTy B ero JInuHom KabuHeTe.

6. OTBeTcTBEHHOCTb CTOPOH.

6.1. 3a HeucnosIHeHUE UM HeEHaaNeXallee UCNoIHeHUeE yC10BMI HacToswero Jorosopa OnepaTtop



M ABOHEHT HecyT OTBEeTCTBEHHOCTb B COOTBETCTBMM C AeNCTBYHOWMM 3aKoHogaTenbCcTBOM Poccuinckon
depepaynmn.

6.2. OTBeTcTBEeHHOCTb OnepaTopa, ec/inm TakoBasa ByaeT MMmeTb MecTo BC/IeACTBME NepepbiBOB B OKa3aHUU
Ycayr no suHe Onepartopa, BK/oYana BpeMEeHHOEe CHUMXKEHMEe KayecTBa CBA3M U/MAM OTKas TeEXHUUYECKUX CpeacTs,
HEe MOXeT npeBbllaTb CyMMy abOHEHTCKOM N1aTbl, MPUXOAALLYIOCA HA Bpemsa paKTUYEeCKoro HeokasaHua Ycnayr.
daKT HEBO3MOXKHOCTU MoayvyeHusa Ycayr ABOHEHTOM A0/1KeH 6biTb NOATBEPKAEH AOKYMEHTAIbHO.

6.3. B cnyyae HapyweHusa OnepaTtopom n.n. 4.3.3. AGoHeHT BnpaBe TpeboBaTb KOMMNEHCAaUUIO 3a Nepuos,
nepepbiBa B npegoctaBaeHun Ycayr, ucxoaa ms 1/720 yactn aboHeHTCKoOM naaTtbl B mecAl (Ho He 6osee Bcel
CYMMbl aBOHEHTCKOM n/saTbl B Mecsl) 3@ KaXAblM HEeMNOo/HbIM 4Yac nepepbiBa B OKasaHWM YCIyr no BUHe
OnepaTopa.

6.4. Mo KocBeHHOMY yLLepby nnu Boliroae, ynyweHHonM AboHeHTom, OnepaTop OTBETCTBEHHOCTU HEHeceT.

6.5. KauecTBO OKasbiBaeMbIX YC/YT B CUY KOHCTPYKTUBHbIX OCOBEeHHOCTel ceTelt CBA3M 3aBUCUT OTKaYecTBa
obopynoBaHUsA ONEPaATOPOB MECTHbIX, BHYTPU3OHOBbIX, MEXAYrOpPOAHbIX WU MEXAYHAPOAHbIX OMNepaTopoB
NoABUMKHOWM pPagauoCBA3N, TeNeMAaTUYECKUX CNYXKO M ceTel nepepayn AaHHbIX, KOTOPOE HAaXoAMUTCA BHE 30HbI
oTBeTcTBeHHOCTU OnepaTtopa.

6.6. ABOHEHT HeceT BCHO OTBETCTBEHHOCTb 332 COXPaHHOCTb U HepasrnawweHue MHbopmayum o NoJyHYeHHbIX
oT OnepaTopa [AaHHbIX, MO3BONAIOLWMX BOCMO/Ib30BaTbCA Yc/yramm, W HeceT obsa3aTesnbcTBa Mo onsaTe
OKasaHHbIX NofobHbIM obpasom Ycnyr.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTM 3a BbINo/sHEHUWe ABOHEeHTOM nJjaTe)en cnocobom, He
cornacoBaHHbIM ¢ OnepaTopom, a TaK)Ke NnaaTeXel, B Npouecce OCyLLeCTBAEHUA KOTOPbIX, NpenoCcTaBiAeHHble
OnepaTopom ABOHEHTY NJiaTeXKHble JaHHble BblIM YKa3aHbl HEBEPHO.

6.8. CTOpOHbI 0OCBOBOXKAAOTCA OT OTBETCTBEHHOCTM 332 HEUCMOJIHEHUE UM HEeHaaJ/iexalee UCMOoJIHEHUE
0653aTeNbCTB, €C/IN A0KAXKYT, YTO 3TO NPOU3OLWJIO BCAEACTBUE AENCTBUA OBCTOATENbCTB HEMPEOA0/IMMON CUbI.

7. NopAapoK paspeweHnsa cnopos.

7.1. Cnopbl, KOTOpble MOFyT BO3HMKHYTb MNPU MCMOJAHEHUU HacToAWwMX Ycnosuin, CTOpoHbI 6yayT
CTPEMUTLCA Pa3pPeWnTb APYKECKMM nytem B nopagke gocygebHoro pasbupartenbCcrBa: HanpasieHuem
npeTeHsuii, PpacCMOTPEHMEM W OTBETOM Ha HUX B MOpsAKe, NMPeayCMOTPEHHOM HacCTOAWMMWU YC/IOBUAMMN,
nposegeHnem reperosopos, obmeHa MUCbMamK, YTOYHEHUEM W U3MEHEHMEeM HacToAwmx YCaoBuii,
cocTaB/ieHMeM Heo6X0ANMMBbIX MPOTOKOJIOB U AOMOAHEHWI, N Apyroe.

7.2. [pu HeaOCTUXKEHUN B3ammonpuemaemoro peweHus CTOPOHbI BnNpase nepenatb B ApOUTParKHbIN
cyA ropoaa MocKBbl CNOPHbIA BOMPOC Ha paspelleHue ero B cygebHom nopagke.

8. Cpok geiicTBuA, NOPAAOK NU3MEHEHUA N pacTop)XeHua [lorosopa.

8.1. [oroBop BCTynaeT B CWJIYy C MOMEHTa ero noanucaHua CTopoHamm U [eNCTBYeT B TeyeHue
HeonpeaeneHHOro cpoka.

8.2. Onepatop wumeeT NpaBO B OAHOCTOPOHHEM MNOpPAAKE WU3MEeHUTb HacToAwMe YCNOBUA, CMNUCOK,
nepeyeHb U CTOMMOCTb OKa3blBaeMbIX Ycnyr, npeaBaputesbHo yBeaommns o6 aTom A6OHeHTa He no3agHee, Yem 3a
10 KaneHgapHbIX AHEeN A0 AaTbl BCTYNJAEHUA B CUAY AaHHbIX USMEHEHUN. YBegomaeHne Hanpasasetca ABOHeHTy
Nno SNeKTPOHHOM nouyTe uau 4depes JIMYHbIA KabuHeT A6oHeHTa. [aTol yBegAOMAEHMA cuumTaeTcsa paTta
oTnpasneHnsa ero OnepaTopom.

8.3. [loroBop MoKeT 6bITb PaCTOPrHyT:

— M0 UHMUMaTMBE OAHOM u3 CTOPOH;

— no cornaweHuto CTopoH;

— B C/lydasnX, YCTAHOBJ/IEHHbIX AEUCTBYIOLWMM 3aKoHoAaTeNnbcTBOM Poccuiicko ®epepauymu.

8.4. AGOHeHT BMpaBe B OAHOCTOPOHHEM MOpAAKe pacToprHyTb J[loroBop, nyTem Hanpas/aeHuA
nucbmeHHoro ysegomneHna OnepaTtopy. [JoroBop He cUYMUTaeTcsa PacTOPrHyTbIM, €CAN K MOMEHTY MNoayyYeHuA
JaHHOro yBegomieHusa, y ABoHeHTa umeeTca 3a40/1KeHHOCTb No Ycayram, okazaHHbIMm OnepaTtopom.

8.5. OnepaTtop BNpaBe B OAHOCTOPOHHEM MNopAAKe pacToprHyTb JloroBop B cnaydae, ecam Ha Jlmuesom
cyeTe ABOHEHTa HeA0CTaTOUYHO AEHEeXHbIX CpeacTB A8 cnucaHunAa ABoHeHTcKoM naaTbl 3a Homep ABC mn cepsuc
cornacHo TapndHomy naaHy A0 Hayvana TapudHOro nepuosa, Uam NpPesocTaBUTb YCAYrM Ha MeHbLIUi nepuos,
NPONOPLMOHANIbHO OCTAaTKY AEHEXHbIX cpeacTB Ha Jlnuesom cyete ABoHeHTa.

8.6. MMpu pactoprkeHuun Jorosopa CTopoHbl 0653aHbI K NocnegHemy gHO AencTBus [Jorosopa BbIMONHUTD
Bce 06A3aTeNnbCcTBa U 3aBEPLUUTL BCE B3aMMOpPaCYeThl.



9. 3akaoumnTeIbHbIE NOJIOXKEHUA.

9.1. B cny4dae nameHeHUn agpecos U (MKn) MHbIX peKkBnanTos CTOPOHbI B TeYeHne NATU pabounx gHen
065s3aHbl yBe4OMUTb 06 3TOM Apyr Apyra.



