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Ycnoeua okasaHuAa ycnyr ceasm 000 «<MHTEJIEPOC»
1. TepMu1HbI 1 onpegeneHuns.
1.1. NMpUMEHNTENbHO K HAaCTOAWMM YCNOBUAM NOL TEPMUHAMU, UCTMONTb3YEMbIMU HUXE, MOHUMAETCH:
«MHmepHem-caiim» — cant OnepaTtopa https://inteleros.ru/

«JluyeH3us cesizu» — NNLEH3MMN, BblaaHHble DeaepanbHOM Cnyx601 No Haa30py B chepe CBA3N
MaCCOBbIX KOMMYHUKaLNI

Homep nnyeH3nn| fara epigauyn |HamMmeHoBaHHue yCayr, Ha OKa3aHMe KOTOPbIX
IMyeH3Inmn BblgaHa J1NLUeH3ns1
J1030-00114- 27.10.2023 Ha okasaHue ycnyr cBsa3u Mo nepegade gaHHbIX, 3a
77/00753574 NCKJ/IIOYEHNEM YyCNYTl CBA3M MO nepegade gaHHbIX
ONs uenen nepeaadm ronocoBom nHdbopmaumn.
J1030-00114- 27.10.2023 Ha okazaHune TenemMaTtunyeckmx ycayr CBA3Mu.
77/00753565
J1030-00114- 27.10.2023 Ha okasaHue ycnyr MmectHon TenedOoHHON CBA3W,
77/00753590 3a UCKJIIOYEHMEM YyCYyr MeCTHON TenedoHHOM
CBSI3M C UCNOJIb30BaHMEM TakCOOHOB U CpeacTB
KONIJIEKTUBHOIO AOCTYynMa.
J1030-00114- 27.10.2023 Ha okasaHue ycnyr cBsi3u no nepeaaye AaHHbIX A5
77/00753585 uenen nepenadn roaocosom nHpopmaumn.

«A6oHenmckoe o6opydosaHue» — OKOHe4dyHoe obopyaoBaHume ABoOHeHTa, ucnosblyemoe UM Ans
NoAK/IOUEHNs K ceTn cBa3u OnepaTopa;

«BunnuHzosgaa cucmema» — CUMCTeMa pacdeToB OnepaTopa, NnpeaHa3sHa4YeHHasa An4 BeAeHns yyeTta
obbeMa M cToMMocTn npegocTasnsgeMblx OnepaTtopoM YCyr, a Takxe A4S KOHTpPoss onaaTtbl Ycnyr
ABOHEHTOM;

«ZlonosnHumMenbHble ycayau» — YCAyrm, okasbiBaeMble OnepaTtopoM ABOHEHTY, TEXHONOrMYeCcKu
Hepa3pbIBHO CBSA3aHHble C YCNyramMu CBSA3M M HamnpasfieHHble Ha MNOoBbliWeHUue UX noTpebuTenbcKkom
LEHHOCTH;

«HMdenmudukayuoHHble OaHHble» — YHWKanbHas Mnapa 3HadeHui JlormH wn Maponb, KoTopble
ncnosbsyetr AGOHEHT ANdA AOCTyna K CBOeMy nepcoHasibHOMY JIMYUHOMY KabuHeTy;

«/IuuHblll KabuHem» — cucTeMa aboHEeHTCKOro ob6cny>xmBaHus, pasmelleHHas Ha o6opyaoBaHum
OnepaTtopa, npeaHa3sHaydyeHHaa and nonyyeHns AboHeHToM nHdopmaumm o Tekywem 6anaHce Jinuesoro
cyeTa, ynpasneHus Ycnyramu, TapmdHbIMK NaaHaMmM M HaCcTpoOMKaMm NMYHOIo KkabmnHeTa, a Takxe ans
nony4dyeHus n otnpaBkmn coobuweHnin OnepaTopy;

«/Iuuesoli cuem» — cyeT AboHeHTa B cucteme OnepaTtopa, NpefgHa3Ha4YeHHbIM ANS XpaHeHUs
DAHHbIX 0 AeHeXHbIX cpeacTBax AGOHEHTa, UCNOob3yeMblX A5 onnaThl noTpebnaembix Ycnyr. [lJaHHble
nMueBoro cyeta wmcnosnb3ytoTcs OnepaTopoM Ans CNMCaHMS NAaTbl 3@ OKa3blBaeMble Ycnyrm B
COOTBETCTBUM C TapudHbIMM NJlaHaMKU, yCTaHOBMIEHHbIMKN Ansa ABGoHeHTa. JIMLEBOW CYET He ABNseTCs
6aHKOBCKMM CYETOM, HOCUT UCKJTIOYNTENBHO MH(OPMALMOHHbIN XapaKTep M NPUMEHSAETCS TOSIbKO A4S
opraHmsaumm pacyeToB No HacToswemylorosopy;

«JIo2zuH» — wnpeHTudukatop AboHeHTa B cucteme OnepaTopa, ycTaHaBamMBaeMbli AGOHEHTOM
CaMOCTOATENbHO, U MpeaHa3HavYeHHbIN 45 BXoAa B JIMUHbIN KabnHeT ABOHEeHTa 1 noslydyeHns 4ocTyna K
Ycnyrawm;

«Iapoab» — CUMBOJIbHbINV KOA, YCTaHaBAMBaeMbli1 AODOHEHTOM CaMOCTOSTENbHO, MpeaHa3HaYeHHbIN
ANns Bxoda B JIMYHbIN KabuHeT ABOHEHTa 1 nNosiydyeHus focTyna K Ycayram;

«Homep ABC» — HOMep TenedoHHOM ceTun, Bbiaensembiii OnepatopoM ABOHEHTY;

«IInamedcHble daHHble» — UH(OPpMauus, npegocrtasnsemas Onepatopom ABoHeHTYy, HeobxoamMas
ON5 OCyLWeCcTB/EeHMA nNiaTexen ¢ uenblo nononHeHnsa 6anaHca ceoero JInuesoro cyera;

«Pacuemmblil nepuod» — Nepmoa NPOAOCJIKUTENbHOCTbIO B OANH KaneHAapHbI Mecsl, B TeYeHue
KOToporo A6oHeHTy 6binin oKasaHbl Ycnyru;

«Tapugnbslii nepuod» — NepUoL COrfiacHo TapmdHOMY nnaHy;

«Cepsuc» — KOMMJIEKC NMporpaMMHo-annapaTHbiX cpeacts OnepaTtopa ans o6paboTku BbI3OBOB;

«TapugHblii n1aH» — CUCTEMA SKOHOMUYECKUX YCI0BUI, Ha KOTOpbIX OnepaTtop npeasiaraeTt CBou
Ycnyru ABOHeHTY, a TakxXe nHasd nHdopMaums, Hepa3pbliBHO CBA3aHHAas C AaHHbIMU YCNOBUSMU;

«Ycayeu ceasu» — YCNYrm MecTHoOW TenedoHHOMN CBSA3M, 3a WUCKKYEHMEM YCyr MeCTHOM
TenedOHHOM CBA3UM C UCNOJIb30BaHMEM TaKCO(OHOB M CPeACTB KOJUTEKTUBHOIO A0OCTYMa; YCAYyrm CBA3u


https://inteleros.ru/

no nepenade AaHHbIX, 3@ MUCK/KOYEHMEM YCNyr CBSA3M MO nepejade AaHHbIX A0S Uenen nepepayu
roslocoBov MHpoOpMauuu; ycayrm CBsi3M MO Mnepejade AdaHHbIX NS uenem nepefaym rosiocoBomn
MHdopMaunm; TenemMaTuydeckmne yciyrm CBssm;

«Ycayau Cepguca» — ycnyru no obpabortke 3soHKoB CepBUCOM, npenocrtasnsiemMbie AGOHEHTY;

«Ycayeu» — Ycnyrun cBasun, Yenyru Cepsuca v JonosIHUTESIbHbIE YCNYTH;

«Ilenmp o6cayxcusaHus kaueHmos» — ToApasneneHve coTpyaHukoB Ornepatopa, a Takxke
MHTEeNNeKTyaslbHbI  annapaTHO-MPOrpaMMHbIA  KOMMJIEKC, COBMECTHO OKasblBalowmne yCnayru
TEXHNYECKOW NoAAEPXKKN KIIMEHTOB, NpeaoCTaB/IeHMS CNPaBO4YHOM MHMOPMaL MK, OpraHn3aunm yyeta u
06paboTkm obpaleHn KIIMEHTOB, @ TaKXe OpraHn3aumm npoaax;

«YIIATC» — ydJypexAaeH4yecKo-Npou3BOACTBEHHAsl aBTOMaTu4yeckas TenedoHHasas cTaHuums -—
KOMMYTaUMOHHasa cTaHums, obecnedmBalrowas nosb3oBaTeNsiM OpraHm3aunii BHYTPEHHIO CBSA3b MO
COKpalleHHOW HyMepauuu, npeaocrtaBngamowas MM psa AOMNONHUTENbHbIX BUMAOB 06CNyXmBaHus, a
3apaHee BbibpaHHOM rpynne aboOHEHTOB BbIX0A Ha TenedoHHY ceTb 06l ero NoabL30BaHUS;

«OTMYC» — OKOHEYHO-TPaH3UTHbIN MECTHbI y3en CBA3M;

«Pacuemmnblii cuem Onepamopa» — pacyeTHbli cyeT OO0 "beta Boun" (MHH 7724701236,

KM 772501001, OrPH 1097746108503).

2. O6wMe NonoKeHUs

2.1. OnepaTtop okasbiBaeT ABGOHEHTY Ycayrm B COOTBETCTBMWU C AENCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuinickon ®epepaunn, B NOpPSAAKE M Ha YCNOBUAX, OMpeaesieHHbIX HacToAwMMM YCI0BUSMWU, Ha
OCHOBaHuUW BblAaHHbIX PenepanbHoi cnyx60M NO Haa30py B cdepe CBA3UM M MACCOBbIX KOMMYHUKaLUWUMN
JlnueH3snm ceasn.

3. 3akso4eHne Jorosopa M ycJi0BUA OKasaHMA YcCayr.

3.1. 3akntodeHne [orosBopa Ha oOKasaHWe ycCiyr CBSA3W MPOM3BOAUTCS Ha OCHOBAHWW 3asiBAEHMUSA
AboHeHTa nocne npeacrtasneHns AGOHEHTOM AOKYMEHTOB, OnpefefnieHHbIX B 3asB/IEHUN.

3.2. 3aknto4yeHne [loroBopa Hepa3pbiBHO CBA3aHO C opraHusaumen gocrtyna B JINUHbIN KabuHeT
AboHeHTa, OoTKpbITUEM JiuueBoro cyeta ABOHEHTa, a TakXe, Mo XenaHuwo A6OHeHTa, Mpoaaxew
OOMOJSIHUTENbHBbIX TOBApoOB W npegocTaBfeHneM [OnoAHUTENbHbIX YCAyr B COOTBETCTBUU C
aencreytowmmm TapudHbiMm nnaHamm OnepaTtopa 1 HaCTOAWMMN YCNOBUSMMN.

3.3. 3akntoueHnem lorosopa, AGOHEHT NpuUHMUMaeT cneayowme yCnoBms okasaHus YCnyr:

— ABOHEHT nMeeT aencTeyloLlee NoAKAIYEHNE K CeETU VIHTEpHET;

— CocTtaB 1 obbeM Ycnyr, okasbiBaeMbiXx ABOHEHTY, onpegensietcs B [lorosope;

— Ycnyru cBs3u oka3sbiBatoTcs Ha obopyaosaHum OnepaTtopa;

— Bua nonb3oBaTtenbckoro (okoHe4yHoro) obopyaoBaHus: YMNATC AboHeHTa.

— CxeMa BKIO4YeHus o6bopyaoBaHms:
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Yo ceacar Chepiinopa

3.4. OkasaHune Ycnyr CepBuca npousBoamMTCA B aBTOMaTU3MPOBAHHOM peXuMe, B COOTBETCTBUMU C
WMHCTpyKumen no pabote ¢ CepBMCOM, pacrnonoxXeHHon B JINUHOM kKabuHeTe ABoHeHTa.

3.5. Ycnyrn BHYTPU3OHOBOW, MEXAYrOPpOAHON N MeXAYyHapOAHOW CBA3W oKa3bliBatoTCAa AGOHEHTY
naptHepamun OnepaTopa.

3.6. NHdopmauma o TapudHbIX naaHax, nepedyHe YCnyr, yCnoBMaX M nMopsake Mx okKasaHug,
nyHKTax onsiaTel, LleHTpe 06cnyXmnBaHna KIMEHTOB, a TakXXe nHad nHpopmaumnsa o paborte OnepaTtopa
pa3sMellaeTcs Ha UHTEPHET-canTe.

4. NpaBa 1 o6a3aHHOCTHU CTOPOH.



4.1. OnepaTop BnpaBe:

4.1.1. TpeboBaTb oT AB6OHEeHTa CBOEBPEMEHHOW W MOJIHOW oOrJiaTbl YCNyr B COOTBETCTBUM C
HacToSAWMMU YCIOBUSMMU.

4.1.2. YcTaHaBnmBaTb M U3MEHATb TapudHble NAaHbl Ha OKa3sbiBaemble Ycnyrm He yawe 1 (ogHoro)
pa3sa B KaneHaapHblii Mecsu, yBegommB A60OHeHTa He no3gHee, yeM 3a 14 (4eTblpHaguaTb)
KaneHaapHbIX AHEN 0O MOMEHTA BCTYMJIEHUS B CUTY UBMEHEHUI, KPpOMeE Cliyyas, Korga Kypc pybns K
ponnapy CLUA, yctaHaBnuBaemoro UB P®, mameHunca 6onee yem Ha 5% (naTb npoueHToB) 3a

nocneaHue 30 (TpuAauaTtb) KaseHAapHbIX AHEN.

4.1.3. MNpepnocTtaBnsaTb ABOHEHTY CKMAKWM Ha OKa3bliBaeMble YCNyru.

4.1.4. NMpoBOANTb PEMOHTHbIE U NpodunakTuieckne paboTbl C NpeaBapuUTEbHbIM OMOBELLEHNEM
AboHeHTa. Bo Bpems paboT goctyn K YcnyraMm MoXeT 6bITb YaCTUYHO MM NOTHOCTbIO 3a610KMpPOBaH.

4.1.5. NMONHOCTBIO MM YaCTUYHO NPUOCTAHOBUTL OKa3laHue Ycnyr AGOHEHTY B cny4asx:

— HapyweHus ABOHeHTOM ycroBuin [lorosopa;

— npuymHeHus AboHeHToM Bpeaa OnepaTopy W/wan TPETbUM SiNLAM C MCMOJSIb30BaHNEM
OKa3blBaeMbIX YCNyr;

— WHbIX CNy4dasax, NnpeayCMOTPEeHHbIX AEeNCTBYOLWMM 3aKOHOAaTeIbCTBOM Poccuiickoin deaepaumn.

4.1.6. MNpwn oTpuuaTtenbHoM 6anaHce JlnueBoro cyeta AGOHEHTa MNONIHOCTbIO MPUOCTAHOBUTDL
oKasaHwue Ycnyr.

4.1.7. CamocTosiTeNlbHO BblbMpaTb MapTHEpPOB, OKa3blBakOWMX AOOHEHTY yCnyrm BHYTPWU3OHOBOW,
MeXAyropoaHOM 1 MexayHapoAHOM CBA3M B paMKax YCnyr, oka3sbiBaeMblX MO HacTosweMmy [lorosopy.

4.1.8. Ncnonb3oBaTb KOHTaKTHbIE HOMepa TenedOHOB 1 aAapeca 3/1IeKTPOHHOM NodTbl AboOHeHTa aAng
ocyLecTsiieHns MHOOPMaLMOHHbIX PacCbhl/IOK.

4.1.9. OcywecTBnsaTb 3anucb TenedoHHbIX neperosopoB ABoHeHTa Cc coTpyaHukamm Onepartopa
npu okasaHun MHOOPMALMOHHOIo 06CNyXXNMBaAHUA U OKa3aHUa YCyr, C uesiblo NOBbIWEHMS Ka4vecTBa
npeaocrtaBfigseMbIxX YCnyr.

4.2. A6oOHeHT BnpaBe:

4.2.1. Tony4aTb YCAyrn CBOEBpPEMEHHO, HaAa/exalwero Kadecrtesa M yctaHoBneHHoro obrema, B
COOTBETCTBMM C HacTodAwuMm Ycnosumsamm, TapudHbiMM nnaHamu Onepatopa M LEeNCTBYHOLWMM
3aKoHoaaTenbCTBOM Poccumnckom deaepaumu.

4.2.2. NMony4aTtb ntobyo nHpopmaymnto 06 Onepatope n ero pabore No HaCTOSALWMM YCOBUSAM, a
TaK)Xe TEXHUYECKYI0 NoAAEPXKKY Mo TenedoHy, 3N1eKTPOHHOM no4dTe U uepes JIMYHbIN KabuHeT.

4.2.3. TpeboBaTb oT Onepatopa WCMNOAHEHWS HacCTOAWMX YCNOBMA W HanpaenaTb B agpec
OnepaTopa NpeTeH3nun, B TOM YUCSIE:

— 0 HeHaanexauwem Kavectse obcny>xmBaHus;

— 0 nepepacdeTte nnaTbl 3a 06CnyXuBaHMe B CBA3WM C HeHaanexawmm WaIn HeCBOEBPEMEHHbIM
oKasaHueM Ycnyr.

4.2.4. Hanpaenatb Onepatopy NPeTeH3UN MMCbMEHHO UK Yepes JINYHbIN KabuHeT. Bce npeTeH3nn
noanexarT perncrpaumm B LleHTpe obcnyXmBaHUS KIMEHTOB, C nocreaytouwen nx obpaboTkon. Mo
pe3ynbTtaTaM 06paboTkun, OTBET C NOSACHEHUAMU MO0 0TKA3 0 paCCMOTPEHMUM NMPEeTEH3UK, HanpasenseTcs
ABOHEeHTY No 31eKTPOHHOM nouTe, NnMbo vyepes JInyHbIn KabuHeT AboHeHTa B TedeHue 10 pabounx gHen
C MOMEeHTa nosiydeHuna npeteHsnm OnepaTtopom.

4.2.5. Hanpasnatb Onepatopy 3as9BKW NMUCbMEHHO UAKN Yepe3 JIMUHbIN KabuHeT, B TOM yucne:

0 cMeHe TapudHOoro naaHa;

06 nsmeHeHnn coctaBa n obvema Ycnyr;

0 BpeMeHHoW 6/10knpoBKe AoCTyna KYcnyram;
0 BO306HOBNEHUM NONb30BaHUS Yciyramu;

Bce 3aaBku noanexart perucrtpaumm B LleHTpe o06CnyXuBaHUS K/MEHTOB, C Mocreaywowen ux
obpaboTkon. Mo pesynbTaTaM 06paboTKM, OTBET C MOSCHEHUAMU NGO OTKA3 O PAaCcCMOTPEHUWN 3asIBKM,
HanpaBnsieTcs AGOHEHTY NO 3/1eKTPOHHOW NouyTe, 6o yepes JIMuHbIi KabnHeT AboHeHTa B TeyeHune 15
pabounx gHeN c MOMeHTa nosyvyeHuns 3asiBkm OnepaTopom.

4.2.6. MomeHTOM nosiydyeHmnss OnepaTopoM MNpeTeH3nm uan 3asaBkn ot AboHeHTa, cuMTaeTcs gaTa
perucTpauuun NnpeTeH3nm nunm 3asBkn B cucteme LleHTpa obcnyxxnsaHumsa knneHtos OnepaTopa.

4.2.7. B cnyyae ecnn npepocraBneHve Ycnyr 6b110 npuoctaHoBneHo, AGOHEeHT C Uuenbio
BO306HOBUTbL NOJSib30BaHWe Ycnyramu, obpaiwaercs B LleHTp 06Cny>XnBaHusi KIIMEHTOB.

4.3. 06sa3aHHocTHM OnepaTopa

4.3.1. OpraHusoBaTb AGOHEHTCKYI NIMHWUIO C BblaeneHneM Ab6oHeHTy Homepa ABC, ykasaHHOro B
JloroBope Ha oKa3aHue ycnyr cBs3u.

4.3.2. Boigenutb goctyn K YMNATC A6oHeHTa yepes finyHbin kKabnHeT AboHeHTa.

4.3.3. Oka3biBaTb AGOHEHTY YCNyru KpyriocyTo4Ho (3a UCKNtoUYEeHMEM NepepbiBOB AJ1s1 NpoBeaeHus



HEOB6XOAMMbIX PEMOHTHbLIX W MNpodunakTnyecknx paboT, a Takxke BpemMeHu, Heobxoammoro ans
onepaTuBHOIO yCcTpaHeHuns cboes nam nospexaeHunii ob6opyaoBaHns) B COOTBETCTBUN C AENCTBYHOLWUM
3aKkoHodaTenbCcTBOM Poccuitickon depepaumnu, B Nopsake M Ha YCNOBUSAX, YCTAHOBNEHHbIX HACTOSALWMM
Jdorosopom.

4.3.4. MNpepocTtaBnatb ABOHeHTY HeobxoanMyto MHpopMauuto ans aoctyna B JINUHbIA KabuHeT

AbBoHeHTa, OoTKpbIBaTb Jlnueson cyet A6OHeHTa.

4.3.5. OcywectBnsaTb WHQOPMaUMOHHO-CNpaBo4yHoe obcnyxnBaHme Ab6oHeHTa no TenedoHy,
3/IEKTPOHHOM no4Te, NMb0o yepes JInyHbIh KabuHerT.

4.3.6. OCyLLecTBNATb TEXHUYECKYIO noaaepxky JinyHoro kabnHeta AboHeHTa. NpenocrtaensaTb B
JInyHoM kabuHeTe Heobxoaumyto uHbOpMauUWKO AN HACTPOMKM AocTyna K Ycayram, a Takxke
MnaTexHble AaHHbIE.

4.3.7. ObecneunBatb COOTBETCTBME KAYECTBEHHbIX MNOKasaTenen oOKa3sblBaeMblX YyCNyr
TEXHUYECKMM CTaHJapTaM U HopMaMm, AencTByowWwmmM B Poccuiickoin deanepaunm.

4.3.8. BbInonHATbL BCe HeobxoamMmble AENCTBUA AN TOro, 4tobbl MPOBOAUTb PEMOHTHbLIE W
npodunakTnyeckme paboTbl 3a NnpeaesibHO KOPOTKME CPOKK, B Yacbl HAMMEHbLUEN Harpy3ku, a Takxe
npeanpuHMMaTb BCE BO3MOXHble AENCTBUS, KOTOPbIE MO3BOAT COKPaTUTb BINAHUE paboT Ha okasaHue
Ycnyr AGOHEHTY.

4.3.9. YBegoMnatb AboHeHTa 0O nNpoBeAeHUU W MPOAOSIKUTENBHOCTU PEMOHTHbLIX W
npodunakTmyeckmx paboTt He no3aHee 24 YyacoB A0 Hadana pabot. MNMpu HeobxoaAMMOCTM NpoBeAEeHMUS
onepaTMBHbIX AENCTBUI MO YyCTPaAHEHUIO CO60EB MM noBpexaeHun o60pyaoBaHus, NMPensaTCTBYHOLWMX
okasaHuto ycnyr, OnepaTtop o64a3yeTcs NnpeanpuHSaTb BCce HeobXxoamMble AeNCTBUS, YTOObI YCTpaHUTb
OaHHbIe HENOMAAKN B KPOTHANLLNM CPOK.

4.3.10. O6ecneumBaTb COXPAaHHOCTb W 3awWMTy nepegaHHon Onepatopy AOGOHEHTOM
KOHduaeHumanbHoON MHpopMaunn.

4.3.11. U3BewaTtb A6boHeHTa 06 N3MEHEHUN YCIOBUM M NopsaaKa OoKasaHus YCIyr No HacTosWnM
YcnoBmsaM nNyTeM pas3MeLlleHUsi COOTBETCTBYHOLWEN MHAOPMaAUMM Ha UHTEPHET- canTe, Ha e-mail u
yBeaoMsieHus B JINYHOM kabuHeTe ABoHeHTa He no3aHee, YyeM 3a 14 (4YeTbipHagUaTb) KaneHAapHbIX
OHEel 40 MOMeHTa BCTYMNJIEHUS B CUNY UBMEHEHUN.

4.3.12. O6pabaTtbiBaTbh nocrtynawwme oTr ABOHeHTa npeTeH3un u 3asaBku. [loaTeBepxxaeHue o
MPUHATUN npeTeH3nu, nnbo yseaomsieHMe 06 OTKase MpPUHATUA MNPETEH3UN C MNOACHEHUAMMU
HanpasnseTcsa ABOHEHTY B TedeHune Tpex pabo4yunx gHen c MOMeHTa nony4deHms OnepaTopoM NpeTeH3nmn
WUN 3a5BKMU.

4.3.13. MpousBoaMTb NepepacyeT naatbl 3a 06CnyXmBaHMe B CBA3M C HeHagNexawum Wan
HecBOEeBpeMeHHbIM OKa3aHueM Ycnyr.

4.3.14. lNpunocTtaHaBNMBaTb OKasaHue Ycnyr no 3assneHuto AboHeHTa, koTopoe ABOHEHT MOXeT
HanpasuTb B NMCbMeHHON opMe, Ha e-mail OnepaTopa unu yepes JInuHbIN KabuHeT.

4.4, O6Aa3aHHOCTHM ABGOHeHTa

4.4.1. JINUHO CBOEBPEMEHHO U B MOJIHOM 06beMe npou3BOAMTb oniaty Ycayr B COOTBETCTBUM C
AOENCTBYOWMMKY TapudHbIMM NNaHaMn M HACTOALWMMKM YCIOBUSAMM OKa3aHUS YCAYT.

4.4.2. MopaepxmBaTb NOMOXUTENbHbLIM 6anaHc cBoero JlIMueBoro cyerta, nNpm HeobxoaMMOCTH,
OCYLLEeCTB/ATbL AOMNOJSIHUTESNIbHbIE MJ1aTeXW, He AO0MyCKaTb BO3HMKHOBEHUS 3a40/IKEHHOCTU nepen
OnepaTopoM.

4.4.3. MpepoctaBuTb OnepaTopy MOJHY M AOCTOBEPHYIO MHPOPMALIMIO O CBOMX PeKBU3UTaX, a
TakKXe AOKYMEHTbI, onpeaesieHHble B 3asiB/IeHUN.

4.4.4. NHdopmmnpoBaTb OnepaTtopa 06 M3MEHEHUSAX CBOUX PEKBU3UTOB, @ TakKXe N3MEHeHWUwu
KOHTaKTHOW MHbOpMaunm nul, OTBETCTBEHHbIX 3a B3aummogenctBume c¢ OnepaTopoM B TedeHume 15
KaneHgapHbIX AHEeNn C MOMeHTa BO3HMKHOBEHMS MOAOOHbIX U3BMEHEHUN.

4.4.5. Mpu ocywecTeBaeHUn onsiaTtbl YCNyr, yka3sbiBaTb Tpebyemyto ansa onnatbl nHdopMauumo B
cooTtBeTCTBMM C [naTeXHbIMM JaHHbIMKU, MoJsiydeHHbIMM OT Onepatopa. B cnydae ecnu npwu
ocyuwecTeiieHnn nnartexa, llnaTeXxHble AaHHble OblIM yKa3aHbl HEBEPHO, a TakKXe Nno Apyrum
BO3HMKawWMM npobsemMam C onnaton Ycnyr HesameanuTesnbHO yBeaommTb 06 3ToM OnepaTtopa,
obpatTnBWMUCH B LIeHTp 06CcnyXmnBaHus KIMeHToB No TesiedOoHy nniun vyepes JInuHbI KabnHeT He Nno3aHee
10 KaneHpapHbIX AHEN C MOMEHTa COBEpLUEHMS naaTexa.

4.4.6. Ncnonb3oBaTb Npu noay4vyeHuun Ycnyr ceptndmumposaHHoe o6opyaoBaHme n nporpaMMHoe
obecneyeHne, COOTBETCTBYOLLEE AENCTBYIOLWMM HOPpMaM U cTaHgapTaM Poccuirickon ®egepaumn.

4.4.7. CobnioaaTtb NnpaBuna akcnayataunmn AboHeHTCKoro obopyanosaHus.

4.4.8. ObecneumBaTb XpaHeHME U KOHPMAEHUMANBbHOCTb NAEHTUMUKALMOHHbBIX AAHHbIX U HEe
[O0MNyCcKaTb NOJTy4YEHUA JOCTYyMa K HUM TpeTbuXx nuu,. NMpu BO3HMKHOBEHUN YIrpO3bl NOSyYeHUSa A0CTyna K
AaHHbIM TpeTbUX NNy, NM60 Npu yTpaTe AaHHbIX, He3aMeanmTenbHo coobwnTe OnepaTopy.

4.4.9. He ponyckaTb NOQIb30BaHMs YCayraMu C Lefibio COBEPLUEHMS MPOTUBOMPAaBHbIX 4ENCTBUN, B
YaCTHOCTM He AOMNYyCKaTb OCYLeCTB/IEHUS NOoTepel, rosloCoOBaHNM, KOHKYPCOB, BUKTOPUH, MacCoOBbIX



paccblNOK, YCTAHOBKM LUO30B A0CTYNa K CETSM CBSA3M U MHbIX MPOTUBOpEYaLUnX HacToswemy [lorosopy
ONENCTBUNA.

4.4.10. Ncnonb3oBaTb YCNYrn UCKAOUYNTENBHO A1 CBOUX HYX[A, U He nepeycrtynaTb npasa Ha
Ycnyru TpetbMM nuuam. B cnydyae gonycka TpeTbMX SML, K MOSb30BaHWO ero obopyaoBaHueMm, a
TaKXe pasrfnaweHunst peKBu3mToB Hactoswero [orosopa, Jlmuesoro cueta, MaeHTUPUKALMOHHBIX
OAHHbIX N MHOW MHpopMaumm, A6oOHeHT 06a3yeTcsa onaTUTb BCE OKasaHHble AaHHbIM nMuaM Yciyrm
B MOJIHOM ob6beme.

5. NMopAapoK U CpOKM NpoBeAEeHUA pacyeToB.

5.1. Hactosawummn YcnoBmsiMu yCTaHaB/IMBaETCA NpeaonsiaTtHas cMcTtemMa pac4yeTos.

5.2. LleHa, XapaKTepuCTUKU, a TakKXe nopsaoK M CpPOKM onsaTbl YCyr ycCTaHaB/IMBAKOTCS
TapudHbiMn nnaHammn. MHpopMauma o TapndHbIxX N1aHax pa3MeLllaeTcs Ha MHTepHeT-canTe. CTOMMOCTb
Ycnyr BKAOYaeT CyMMbl Hasoroe n cb6opoB, ncUNCIseMbiX Npu oKasaHuu YCayr, B COOTBETCTBUU C
OENCTBYOLWMM 3aKoHoAaTeNnbCTBOM Poccuiickon degepaunn.

5.3. CtoumocTb Ycnyr no HacTosweMy [1oroBopy COCTaBNsSie€T COBOKYMHOCTb NaTtexemn 3a Ycnyrm
cBsasun, Yenyru Cepsuca n JononHUTENbHbIE YCYrX, onpeaensieMblX UCX0As U3 OKa3zaHHbIX AGOHEHTY
Ycnyr B COOTBETCTBUU C BbiIBpaHHbIM ABOHEHTOM TapudHbIM N1AHOM.

5.4. Bce pacueTbl Mexxay CTOPOHaMM OCYLLECTBAAIOTCA B POCCUNCKUX pybnsx nyTeM 6e3Hann4yHoro
nepe4yncneHnss AGOHEeHTOM AeHEeXHbIX CPeACTB Ha pacyeTHbI cyeT OnepaTopa.

5.5. O6s3aTenbcTtBa AGOHEHTa No onsiaTe YCAyr CYMTAtOTCS BbIMOJIHEHHBLIMW C MOMEHTA 3a4YnC/IeHuns
AEHEeXHbIX CpeACTB Ha pacyeTHbI cueT OnepaTopa M NOMOXUTENIbHOM OCTaTKe AeHEeXHbIX CpeACTB Ha
JlnueBoM cueTe.

5.6. MnaTex, ocyLwwecTB/ieHHbIN AGOHEHTOM, 3a4ncnseTcs Ha ero JInuesow CHET B TEYEHUE O4HOIro
pabouero AHs C MOMeHTa NMOCTYN/IEHNSA AEHEeXHbIX CPeACTB Ha pacyeTHbIM cdeT OnepaTopa.

5.7. BanMaHue nnatbl 3a YCNyru npon3BoamMTCsa NyTeM aBTOMATUYECKOro CnncaHms bunnmHrosom
cuctemon OnepaTtopa AeHeXHblX cpeacTts ¢ Jlnuesoro cyeta AboHeHTa. MMHMMaNbHbIN pacyeTHbIN
nepuoj paBeH KaneHAapHOMY Mecsauy.

5.8. Tpn nogkIuYeHUU [EeHEeXHble cpeacTBa CnucbiBatoTca C JlnyeBoro cyeta A60OHeHTa
MPonopunoHaabHO KOMYECTBY AHEN, OCTaBLUMXCA A0 KOHLA TapudHOro nepmnoaa.

5.9. Ecnn TapundHbIn Nnepuo 3aBepLUAETCHa B TEKYLLEM MecsLe, TO HauMHasa ¢ 15 umcna Tekylero
Mecsua, Npy MNoCTyNJeHNN AeHeXHbIX CpeacTB Ha Jinueson cyeT ABOHeHTa cnucbiBaeTcsl aboHeHTCKas
nnarta 3a cneaywwmm TapmdHbIA Nepuos CornacHo ycTaHoBeHHoOMY Tapudy B NosiHOM obbeme.

5.10. JaTon Havana okasaHusda Ycnyr gaTta pakTMyeckoro Hadana okasaHusa Ycnyr, onpegensemas
Ha OCHOBaHWW YYETHbIX AaHHbIX bunnnHroson cucrtemol OnepaTtopa.

5.11. [JokasaTenbCTBOM (paKTa oOKasaHua YCIyr no Hactosiwemy [lorosopy SIBASOTCA AaHHble
BunnuHroson cncremol OnepaTtopa.

5.12. ExxeMecsa4HOo, B CPOK He no3gHee naTn paboumnx AHen nocne OKOHYaHMSA pacyYeTHOro nepmoaa,
OnepaTtop dopMupyeTr n HanpasnseT AOGOHeHTY AKT OKasaHHbIX Yycnyr, B KOTOPOM CTOpPOHbI
yCTaHaBNMBalOT nepeyeHb, 06beM M CTOMMOCTb OKa3aHHbIX B pac4eTHOM nepuoge Ycnyr. NoannceiBaTb
OaHHbIA aKT N HanpaenaTb B agpec OnepaTtopa A6OHeHTY He TpebyeTcs.

5.13. WHdopmauma o060 Bcex MOCTYNMMUBLUMX MJaTexaxX, ChMCaHuaX [AeHeXHbIX CcpeacTB 3a
oKa3saHHble Ycnyrmn, oopMaeHHbIX ByxranTepckmux AOKyMeHTax AOoCTyrnHa AB6oHeHTy B ero JIMYHOM
kabuHeTe.

6. OTBeTcTBEHHOCTb CTOpPOH.

6.1. 3a HencnonHeHue n HeHaanexallee UCNoIHEeHNe yCoBui HacTodwero jorosopa OnepaTtop
M ABOHEHT HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuinckom
depepauunn.

6.2. OTBeTCcTBEHHOCTL OnepaTtopa, ecnu Takosasd byaeT MMETb MeCTO BC/NeACTBUE NepepbiBOB B
okasaHuun Ycnyr no BmHe OnepaTtopa, BK/4Yas BpeEMEHHOE CHUXEeHME KadecTBa CBSA3U U/unm oTkas
TEXHUYECKUX CPeACTB, HE MOXET MNpeBbilWaTb CYMMY abOHEHTCKON NnaTtbl, NPUXOASALLYIOCH Ha BpeMs
dakTnyeckoro HeokaszaHusa Ycnyr. @akT HEBO3MOXHOCTU nonyyeHnsa Ycnyr AGOHEHTOM AonKeH 6bITb
noATBep>XAeH AOKYMEHTasbHO.

6.3. B cnyyae HapyweHusa OnepatopoMm n.n. 4.3.3. A6oHeHT BnpaBe TpeboBaTb KOMMNEHCaLuto 3a
nepuoj nepepbiBa B npeaocTtaBneHmnu Ycnyr, ucxoaa ns 1/720 yactn aboHeHTCKOW nnaTtbl B Mecsal, (HO
He 6osiee Bcelr CyMMbl abOHEHTCKOM NaaThl B MecsL) 3a KaXAbl HENOJIHbIM Yac NepepbiBa B OKaszaHUm
Ycnyr no BuHe OnepaTtopa.

6.4. Mo kocBeHHOMY yulepby nnu Bbiroge, ynyweHHon AboHeHToM, OnepaTtop OTBETCTBEHHOCTU He
HecerT.

6.5. KauecTBo oKka3biBaeMbIX YCNYr B CUTY KOHCTPYKTUBHbIX OCOBEHHOCTEN CeTEeN CBA3U 3aBUCUT OT
KauecTBa 060pyAOBaHMA ONepaTopoB MECTHbIX, BHYTPU30HOBbIX, MEXAYrOpOAHbIX U MEXAYHapPOAHbIX
onepaTopoB NOABUXHON paAMOCBA3M, TeeMaTUUYecKknx cnyxb u ceten nepenaym AaHHbIX, KOTOpoe



HaxoAUTCH BHE 30Hbl OTBETCTBEHHOCTM OnepaTtopa.

6.6. ABOHEHT HeceT BCHO OTBETCTBEHHOCTb 3@ COXPaHHOCTb M Hepa3rnaweHue mHdopMauuum o
nosydyeHHblx oOT OnepaTtopa AaHHbIX, MO3BOMSAWNMX BOCMOMb30BaTbCAa Ycayramm, W HeceT
obga3aTenbCTBa MO onsjlaTte oka3aHHbIX No406HbIM 06pa3om Ycnyr.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTU 3a BbiNosiHEHNEe ABOHEHTOM nnaTexen cnocobom, He
cornacoeaHHbiM c OnepaTopoM, a TaKXe TnaTexen, B nMnpouecce OCYyLWeCcTBeHNnsa KOTOopbIX,
npepoctaBneHHble OnepaTopoM ABOHEHTY NNaTeXHble AaHHble 6blIN YyKa3aHbl HEBEPHO.

6.8. CTopoHbl ocBoboxaarTcsa OT OTBETCTBEHHOCTM 3@ HEWCNOJSIHEHWE WM HeHajsexallee
ncnonHeHme ob6s3aTtenbCTB, €C/IN AOKAXYT, YTO 3TO NPOM30LII0 BCAEeACTBNE AENCTBUSA 06CTOATENbCTB
HeENpeoaoSIMMON CUJbI.

7. NopAapok pa3peleHna Crnopos.

7.1. Cnopbl, KOTOpblEe MOIryT BO3HUKHYTb MPU UCMNOAHEHNN HacTosAwmnx Ycnosuii, CTOpoHbl 6yayT
CTPEMUTLCS pa3pewnTb APYXKECKUM NyTEM B Nnopsake gocyaebHoro pasbupartenbcrsa: HanpasjieHnem
npeTeH3ui, pacCMOTPEHUEM M OTBETOM Ha HUX B MOpsiAKe, MpeayCcMOTPEHHOM HACTOSLWMMM YCI0BUSMU,
npoBeAeHNEM Mneperosopos, obMeHa NMCbMaMn, YyTOYHEHMEM N U3MEHEHMEM HaCTOoSWMX YCIOoBUM,
cocTaB/ieHMeM HeobXxo0ANMbIX MPOTOKOJI0B U AOMNOSIHEHWIA, U ApYyroe.

7.2. Tlpy HenooCTUXeHUW B3amMoripyemnemoro peweHnsa CTOpOHbI BNpaBe rnepedaTb B
ApbuTpaxHhbiii cyan ropoga MockBbl CNOPHbIM BOMNPOC Ha pa3pelieHne ero B cyaebHom nopsigke.

8. Cpok nencTBuA, NOPAAOK M3MEHEHUA M pacTopXeHua Jorosopa.

8.1. [loroBop BCTynaeT B CMIYy C MOMEHTa ero noanmcaHmsa CTopoHaMn M fEeNCTBYeT B TedeHune
HeornpeaeneHHoro cpoka.

8.2. OnepaTop nMmeeTt NpasBo B OAHOCTOPOHHEM NOpsAKE U3SMEHUTb HAcTodALWME YCNoBUS, CNNCOK,
rnepeyeHb M CTOMMOCTb OKa3biBaeMbix Ycnyr, npeaBaputenbHo yBegoMmB 06 3ToM A6oHeHTa He
nosgHee, yem 3a 10 KaneHAapHbIX AHEN A0 AaTbl BCTYMN/1EHUS B CUY AaHHbIX UBMEHEHMUI. YBeAOMIeHne
HanpasnseTcss AGOHEHTY MO 3/EeKTPOHHOM nouyTe unm 4depes JIndHbln KabuHeTr Ab6oHeHTa. [aTow
yBeAOMJIEHNSs cUMTaeTcsa gata oTnpassieHnda ero OnepaTtopom.

8.3. joroBop MoXeT 6bITb paCTOPrHyT:

— N0 nHnumnaTmee ogHoun n3 CTOpOH;

— no cornaweHunto CTOpPOH;

— B CNy4asax, YCTAHOB/IEHHbIX AeNCTBYIOLWMM 3aKOHoAaTeNbCTBOM Poccuiickoi degepaumn.

8.4. A6oOHeHT BnpaBe B OAHOCTOPOHHEM MOpsAKe pacToprHyTb [loroBop, NyTeM HamnpaB/eHus
NMUCbMEHHOro yeeaomneHua OnepaTopy. [JOroBop He cUMTaeTCs pacTOpPrHyTbiM, €C/iM K MOMEHTY
nonyyeHus gaHHoro yeeaomneHus, y AboHeHTa mMeeTcs 3a40/1KeHHOCTb Mo YcayraM, OoKa3aHHbIM
OnepaTtopoM.

8.5. OnepaTop BnpaBe B OAHOCTOPOHHEM MopsiAKe pacToprHyTb [JoroBop B cny4dae, ecnn Ha
JlnuesoM cyeTe ABOHEHTa HeAOCTaTOUYHO AEHEeXHbIX CPpencTB ANA cnucaHus ABOHEHTCKOW nnaTtbl 3a
Homep ABC u cepBuc cornacHo TapmdHOMY niaHy A0 Hadana TapudHOro nepuoaa, uin NpenoctaBuTb
YCAYrm Ha MEeHbLUWi nepuos nponopuMoOHanbHO OCTaTKy AEeHEeXHbIX cpeacTtB Ha JlnueBoM cueTe
AboHeHTa.

8.6. Mpwu pactopxeHun Aorosopa CTOpOHbl 0653aHbl K nocnegHeMy AHIO AencTBusa [orosopa
BbIMOJIHNTb BCe 065A3aTeNnbCTBa N 3aBEPLUNTb BCE B3aMOpacUeThl.

9. 3aKk/1louYMTE/IbHbIE MOJIOXKEHMUA.

9.1. B cnyyae naMeHeHna agpecos M (MNn) MHbIX pekBu3nToB CTOPOHbI B Te4deHue naTm paboumx
AHen obaszaHbl yBeaoMuTtb 06 3TOM Apyr apyra.



