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Ycnosua okasaHusa ycayr cBasm 000 «UHTepHOA»

1. TepmuHbI U onpegeneHusn.

1.1. MpUMmeHUTEeNbHO K HacToAWMM YCNOBUAM Mo TEPMUHAMMU, UCNOJIb3YyEMbIMU HUXKE, MOHUMAETCA:

«NHMepHem-cailim» — cant OnepaTtopa runexis.ru
«/luyeH3usa ceazu» — NNLUEH3UU, BblgaHHble PeagepanbHOM cay*K60iM No Haasopy B chepe cBA3U
MaCCOBbIX KOMMYHMKaUWU:

Homep nuuyeHsumn

CpoK pgeiicTBua oo

HammeHoBaHMue ycnyr, Ha OKasaHUe KOTOopbiX BblAaaHa
ANUeH3nA

Ha okasaHwue YCnyr cBA3M No nepenaye AaHHbIX, 3a

71030-00114- 14.12.2028 NCKAIOYEHUEM YCAYT CBA3M MO nepeayde AaHHbIX A4 uenel
77/00961919 nepeaayn roaocoBov MHbopmauuu.
14.12.2030 YCAyrm mexayropoaHom n mexkayHapoaHou tesiepoHHOM cBA3U
J1030-00114-
77/00962044
/1030-00114- 14.12.2028 Ha okasaHue ycayr MecTHoM TenepoHHOM CBA3M, 3a
77/00962130 WUCK/IIOYEHUEM YCAYT MeCTHOM TesiepOHHOM CBA3U C
MCMO/b30BaHMEM TaKCOPOHOB U CPEeACTB KOMEKTUBHOIO
JocTtyna.
1030-00114- 14.12.2028 Ha okasaHue ycayr noABuKHOM paanoTenedoHHOM CBA3M
77/00962139
Ha okasaHue yc/nyr BHYTPU3OHOBOM TenedpoHHOW CBA3U
J1030-00114- 14.12.2028
77/00961982
Ha okasaHue yc/yr cBA3M Mo nepesaye AaHHbIX ANA uenei
71030-00114- 30.11.2028 nepegaymn rosocoBoi MHGopmauumn
77/00907817
17.07.2030 Ha okasaHue ycayr MecTHow TenedoHHOM CBA3M C
/1030-00114- MCMONb30BaHNEM CPEACTB KOMNIEKTUBHOIO A0CTyNa
77/02622335

«AboHeHMcKoe o6opyo0osaHuUe»— OKOHeYHoe obopyaoBaHMe AGOHEHTa, UCNOJIb3yeMoe UM A/1s

NoAKAoYeHUnA K ceTu cBA3M OnepaTopa;
«bunnuHazoeaa cucmema»— cuctema pacyetos OnepaTtopa, npegHasHavyeHHana ANA BeaeHus yyeta obbema um

CTOMMOCTU npepocTaBaaembix OnepaTopom YCAyr, a TakXKe ANA KOHTPOoAA onaaTbl Ycnyr AreHTom;

«/lonosHUMesbHble ycsy2u»— YCNyru, okasbiBaemble Onepatopom ABOHEHTY, TEXHO/IOTUYECKN
Hepa3pbIBHO CBSAI3aHHbIe C YC/Ayramm CBA3WM U HarMpaB/ieHHble Ha NMoBbIeHMe X NOTPebUTeIbCKO LEeHHOCTHU;

«MdeHMupuKayuoHHble OaHHbIe»— YHUKaNbHAA Napa 3HayeHu JTIorvH 1 Naponb, KoTopble Ucnosb3yeT
ABOHEHT Aana A0CTyna K CBOeMy nepcoHasibHoMy JInuHomMy KabuHety;

«/luyHbIli KABUHEeM»— cuctema aboHEeHTCKOro obcnyKXUBaHUsA, pasmelleHHas Ha obopyaoBaHUMU
OnepaTopa, NnpegHa3sHa4YeHHasa ana nosyyeHmus AGoHeHTOM MHbopPMaLLMK O TeKyLwem 6anaHce JiuueBoro cyeTa,
ynpasneHua Ycnyramu, TapudHbIMU NAaHAMM U HACTPOMKAMM IMYHOTO KabunHeTa, a TakxKe ANA NosydeHUus n
oTnpasBKku coobueHut OnepaTtopy;

«/luyesoli cuem»— cyeT ABOHeHTa B cucTteme OnepaTopa, NnpeaHasHa4YeHHbIN ANA XpaHeHUA AaHHbIX O
OeHeXXHbIX cpeacTBax ABOHeHTa, UCMOob3yeMblX /11 ONAaTbl noTpebasembix Ycnyr. [JaHHble AMLEBOTo cyeTa
ncnonbaytotca OnepaTopom A4/ CNMCaHUA NAaTbl 32 OKasbiBaemble YCAyrn B cooTBeTcTemMM ¢ TapmubHbIMmM

nJaHamu, ycTaHoBAEHHbIMK s ABOHeHTa. Jlnueson cyeT He ABasieTca 6AHKOBCKMM CHETOM, HOCUT

UCK/IIOUYUTENIBHO MHOOPMALLMOHHDbIN XapaKTep U NPUMEHAETCA TO/IbKO ANA OpraHM3aumMmM pacyeTos no
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HacToAwemy [lorosopy;

«/locuH»— ngeHtndmnkatop AboHeHTa B cucteme OnepaTtopa, ycTaHaBMBaemblt ABOHEHTOM
CaMOCTOATE/IbHO, U NpeaHa3HavYeHHbIN ana Bxoaa B JINUHbIN KabmuHeT ABOHEeHTa M Nosy4YeHusa gocTtyna K Ycayram;

«llaposib»— CUMBOJIbHbIN KO4, YyCTaHaB/IMBaeMbl1 AOGOHEHTOM CaMOCTOATE/IbHO, NpeaHa3HaYeHHbIW a8 BXo4a
B JINYHbIM KabnHeT ABOHEeHTa 1 NosiydeHua goctyna K Ycayram;

«Homep ABC» — Homep TenedoHHOM ceTu, Bblaenaembln Onepatopom AGOHEHTY;

«llnamexcHble daHHble»— nHbopmaumsa, npegocTasasemas Onepatopom ABOHeHTY, Heobxoaumasna ans
OCYLLEeCTB/IEHUA NJATEXKEN C Lenblo NonosiHeHUAa 6anaHca ceoero J/INLEeBOro cyeTa;

«PacyemHsll nepuod»— nepmos Npoao/KUTENIbHOCTbIO B O4MH KaZleH4apHbIM MmecAl, B TeHEHME KOTOPOro
A6oHeHTYy 6bl1M OKasaHbl Ycayru;

«TapugHoeili nepuod» — nepuog, cornacHo TapmdHomy naaHy;

«Cepsuc» — KOMMNJAEKC NporpaMmmHo-annapaTHbIX cpeacts Onepatopa 4/ o6paboTKM BbISOBOB;

«TapugHoeil naaH»— cucTema 3KOHOMUYECKMX YC/TIOBUN, Ha KOTOPbIXx OnepaTop npegnaraeTt ceou Ycayru
ABOHEHTY, a TaK»Ke UHaA MHPopmaLma, Hepa3pbIBHO CBA3aHHAA C AAHHbIMW YC/IOBUAMMU;

«Ycnyeu c8A3U»— YCNYyrm mectHon TenedoHHOM CBA3U, 33 UCKAOYEHMEM YC/IYT MECTHOMN TenedOHHOM
CBA3U C UCNOJIb30BAHNEM TaKCOPOHOB U CPEACTB KOIJIEKTUBHOIO A0CTYNa; YCAYrM CBA3M MO nepenade AaHHbIX,
33 UCK/IIDYEHMEM YCAYTr CBA3WM MO Mepegade AaHHbIX A08 Uesiell nepefadym ronocosomr MHbopmauuu; ycnyrm
CBA3M NO Nepepaye AaHHbIX 414 Lesier nepesavm ronocoson MHGopmaumm; TenemaTmyeckue ycnyru ceasu;

«Ycnyau Cepsuca» — ycnyru no o6pabotke 3BoHKoB CepBucom, NnpegocTtaBafdemblie ABOHeHTY;

«Ycnyau» — Ycnyru csasmn, Yeayrn Cepsuca v lononHUTENbHbIE YCAYTU;

«LleHmp obcaywusaHuUsa KaueHmMosa»— rnogpasgesnieHne coTpyaHmnkos OnepaTopa, a Takxe
MHTEe/IJIEKTYa IbHbIN annapaTHO-NPOrpamMmmHbIi KOMMJIEeKC, COBMECTHO OKasbliBatouwme ycnyru
TEXHUYECKOM Noaaep KU KINEHTOB, NpeaoCcTaBAeHUA CNPaBOYHON MHPOpPMALUK, OpraHM3aLmMm ydetTa u
06paboTKM 0bpalLEeHUM KIMEHTOB, @ TaKXXe OpraHmM3auum NPoaaK;

«YIATC»—  y4yperkheH4YeCcKo-Npom3BoaCTBEHHAA aBToMaTu4yecKasn TenedpoHHan cTaHumAa -
KOMMYTaUMOHHaA cTaHUMA, obecneymBatowan Nnosb3oBaTeNAM OpraH13aLmnii BHYTPEHHIO CBA3b MO
COKpaleHHOMN HYMepaLuumn, NpeaoCcTaBAAoWas UM pag 4ONOJHUTENbHbIX BUAOB 06CAYyXKUBaHUA, a 3apaHee
BblObpaHHOM rpynne aboHeHTOB BbIXx04, Ha TenedOHHYI ceTb 06W,ero Nosib30BaHUS;

«OTMYC» — OKOHEYHO-TPaH3UTHbIA MECTHbIN y3e/ CBA3U;

«PacyemHusili cuem Onepamopa» — pacdeTHbin cdeT OO0 "Beta Boun" (MHH 7724701236, KN

772501001, OFPH 1097746108503).

2. O6wume nonoKeHnaA

2.1. OnepaTtop oOKasbiBaeT ABGOHeHTYy YcAyrm B COOTBETCTBUU C AENCTBYIOLLMM 3aKOHOAATE/IbCTBOM
Poccuiickoi depepauunu, B nopagke n Ha ycaoBusaX, onpenesieHHbIX HAaCTOAWMMN YCNOBUAMM, HA OCHOBAHUU
BblAaHHbIX PenepanbHoOM cnyXbok No Haasopy B chepe CBA3U M MACCOBbIX KOMMYHUKaUUM JIMLLEH3UI CBA3W.

3. 3aknueHue [loroBopa U yCNOBUA OKasaHuA Ycayr.

3.1. 3akawyeHue [oroBopa Ha OKalaHWe ycayr cBA3UM NPOM3BOAUTCA HAa OCHOBaHMM 3aaBaeHUA A6oHeHTa
nocse npeacraBneHnsa ABOHEHTOM AOKYMEHTOB, onpeaesieHHbIX B 3asB/IeHUMN.

3.2. 3akawyeHue [oroBopa Hepa3pbiBHO CBA3AaHO C opraHusauyuein gocrtyna B JIMYHbIN KabnHeT ABOHeHTa,
OTKpbITUEM JlnueBoro cyeta AGOHeHTa, a TaK)Ke, No »KenaHuto ABOHeHTa, Npoaakei J0MNOJHUTE/IbHbIX TOBApOB
M npepoctaBaeHnem JLONONHUTENbHbIX YCAYyr B COOTBETCTBMM C AeNcTBylWUMMU TapudHbIMM NAaHAMMU
OnepaTopa 1 HacToALLMMU YCNOBUAMMU.

3.3. 3akntouyeHuem [orosopa, AGOHEHT NPUHUMAET c/ieayowme yC/10BUA OKasaHusa Ycayr:

— ABOHEHT uMmeeT AeNCTBYIOLLEE NOAKOYEHUE K ceTU UHTepHeT;

— CocTaB 1 o6bem Ycnyr, okasbiBaembix ABOHEHTY, onpeaenaeTtca B Jlorosope;

— Ycnyru ceBA3un oKasbiBatoTcA Ha obopyaoBaHum OnepaTopa;

— Buag nonbsoBaTtesnibckoro (oKkoHevyHoro) o6opyaosaHus: YINATC AboHeHTa.
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3.4. OkasaHue Ycayr CepsBuca MNpou3BOAMTCA B aBTOMATU3INMPOBAHHOM peXMMme, B COOTBETCTBMU C
MHCTPYKUMelt no paboTe c CepBMCOM, PacnoNoKeHHOoM B JInYHOM KabnHeTe ABOHeHTa.

3.5. Ycnyru BHYTPM3OHOBOWM, MEXAYrOpOAHOW U MeXAYHAPOAHOW CBA3M OKasbiBatoTca ABOOHeHTY
naptHepamu OnepaTopa.

3.6. WNHdopmauma o TapudHbIX naaHax, nepedHe Ycayr, yc/oBUAX W MNOPSAAKE WUX OKA3aHUA, MyHKTax
onnaTbl, LleHTpe obcny>KMBaHUA KAMEHTOB, a TakKe UHasa uHbopmaumua o pabote OnepaTtopa pasmelLaeTcs Ha
MHTepHeT-canTe.

4. Npasa u 06a3aHHOCTN CTOPOH.
4.1. Onepartop snpase:

4.11. TpebosaTb OT AGBOHEHTA CBOEBPEMEHHOM U MOJIHOM onAaTbl YCAYr B COOTBETCTBUU C HACTOALLUMM
Ycnosuamm.

4.1.2. YctaHaBAMBaTb U U3MeHATb TapudHble NaaHbl Ha OKa3biBaemble Ycayru He dawe 1 (ogHoro) pasa B
KaseHOapHbIM mecsal, yBeaomms ABOHeHTa He nosgHee, yem 3a 14 (4eTblpHaUATb) KaneHAapHbIX AHel [0
MOMEHTA BCTYMNJIEHUA B CUJIY USMEHEHUI, KpOME c/lyyas, Korga Kypc pybas K gonnapy CLUA, yctaHaBanBaemoro
LB P®, nameHunnca 6onee yem Ha 5% (naTb NnpoueHTOB) 3a nocaeaHmne 30 (TPUALATL) KaNneHJaAPHbIX AHEN.

4.1.3. MpepocTtaBnaTb ABOHEHTY CKUAKWN Ha OKa3biBaemble YCyru.

4.1.4. MpoBoAUTb PEMOHTHble U NpodunakTuyeckme paboTbl C npeaBapuUTesibHbIM OMoBeLeHUem
AbBoHeHTa. Bo Bpems paboT goctyn K Ycayram moKeT 6bITb YHaCTUYHO MAM NOJIHOCTbIO 3a6/10KMPOBaAH.

4.1.5. MONHOCTbIO UM YAaCTUYHO NPUOCTAHOBUTb OKazaHue Ycayr AGOHeHTy B c/iyyasx:

— HapyweHus A6boHeHTOM ycnoBuii loroBopa;

— npuuynHeHua A6oHeHTOM Bpeaa OnepaTopy n/vUam TpeTbUM nLam C UCMOoJIb30BaHUEM
OKasblBaemblIx Ycnyr;

— WHbIX CNy4Yasx, NpeaycMoTPEHHbIX AeNCTBYIOWMM 3aKoHo4aTe1bcTBOM Poccuiickoii Pepepaumn.

4.1.6. TMpwu oTpuuyatenbHom banaHce JSinyesoro cyeta ABOHEHTa MOJIHOCTbIO MPUMOCTAHOBUTbL OKasaHue
Ycnyr.

4.1.7. CamocToAaTesIbHO BbIOUPATb MapTHEPOB, OKasbiBawWMUX ABOOHEHTy Yycayru BHYTPU3OHOBOMW,
MeXAYyropoaHOM U MeXAYyHapoAHOW CBA3M B paMKax YCayr, OKasbiBaeMbIX MO HacToawemy [lorosopy.

4.1.8. Mcnonb3oBaTb KOHTaKTHble Homepa TesnedOHOB U agpeca 3NeKTPOHHOW noudTbl AB6oHeHTa AnA
ocylw,ecTBneHmnA MHGOPMALLMOHHbBIX PACCbINIOK.

4.1.9. OcywecTtBnaTb 3anucb TesiepOHHbIX MNeperoBopoB ABOHeHTa C coTpygHUKamu OnepaTtopa npwu
OKasaHMM UHPOPMALMOHHOIO O6CAYXKMBAHUA W OKasaHMA YCAyr, C Uenblo MOBbIWEHUA KayecTsBa
npeaoctasnaembix Ycayr.

4.2. AGOHeHT Bnpase:

4.2.1. Nonyyatb Ycnyrm cBOeBPeMeEHHO, HajJ/iexallero KayecTBa W ycTaHOB/AeHHOro obbema, B
COOTBETCTBMM C  HaAcTosAwMmu  Ycnosusmu, TapudHbimm nnaHamm Onepatopa W OENCTBYHOLWUM
3aKoHogaTenbcTBOM Poccuiickoih depgepauymn.

4.2.2. TMonyyaTb nobyto nHdopmaumio o6 Onepatope n ero paboTe No HacToAWMM YC/OBUAM, a TaKKe
TeXHUYECKYo NoaaepKKy no tenedoHy, 31eKTPOHHOM noyTe 1 Yepes JINYHbI KabuHer.

4.23. TpebosaTb oT OnepaTtopa MUCMONHEHUs HacToAWwMX YC/0BUIA M HanpasasaTb B agpec OnepaTtopa



npeTeHsnun, B TOM Yucne:

— O HeHaja/iexalwem KayecTBe o6CcnyKmMBaHus;

— O nepepacyeTe nNaaTbl 32 06CNyKMBaAHME B CBA3M C HEHAAIEXKALWMM MU HECBOEBPEMEHHbLIM OKa3zaHuem
Ycnyr.

4.2.4. Hanpasnate OnepaTtopy npeTeH3uu MUCbMEHHO WAM Yepe3 JIMYHbIM KabuHeT. Bce npeTeH3umn
nogsiexkaT pernctpaumm B LleHTpe obcnyKMBaHUA KAMEHTOB, € nocaeayowen nx obpaboTkoii. Mo pesynbtatam
06paboTKU, OTBET C MOACHEHUAMU NUBO OTKA3 O PACCMOTPEHUU NpeTeH3uW, HanpassseTca AOOHEHTy Mo
3/IeKTPOHHOM NouTe, NMb60 Yepes JINYHbIN KabnHeT AboHeHTa B TedeHmne 10 paboumx gHer c MOMeHTa NoJly4YeHuUA
npeteHsnn OnepaTopom.

4.25. Hanpasnate OnepaTtopy 3asBKM NMUCbMEHHO WK Yepes JIMYHbIN KabuHeT, B TOM Yncne:

— o cmeHe TapudHoro nnaHa;

— 06 nsmeHeHMn coctaBa U ob6bema Ycnyr;

— o BpemeHHOoW 6/1I0KMpOBKe A0CTyNa K Ycyram;

— 0 BO30OHOB/IEHMU NO/Ib30BAHUA YCayramm;

Bce 3asBKM noasiexkaTt perncrpaumm B LleHTpe obcnyKnuBaHUA KAMEHTOB, C nocseaytowein nx obpaboTKom.
Mo pe3synbTatam 06pPaboOTKM, OTBET C MOACHEHUAMU SIMBO OTKAas O pPACCMOTPEHUW 3aABKWM, HanpasiseTcsA
ABOHEHTY MO 3/1eKTPOHHOW nouyTe, IMB60 4Yepes3 JIMYHbIMN KabuHeT ABGoHeHTa B TedeHue 15 paboumx gHen c
MOMEHTa NnosilydeHus 3asaBkM OnepaTopom.

4.2.6. MomeHTOM nosydyeHua OnNepaTopom nMpPeTeH3Uu UAM 3aABKM OT ABOHeHTa, cuuTaeTcs paTa
perncrtpaumm npeTeH3nm Uam 3asaBKU B cucTteme LieHTpa ob6cny>kKmBaHuA KameHTos OnepaTtopa.

4.2.7. B cnyyae ecan npepocrtassieHne Ycnyr 6bi10 NpUocTaHOB/AEHO, ABOHEHT C Ue/iblo BO3O6HOBUTDL
nonbsoBaHue Ycayramm, obpauaerca B LLleHTp 06cy>KMBaHUA KIMEHTOB.

4.3. 0O6a3aHHOCcTU OnepaTtopa

4.3.1. OpraHuzoBaTb ABOHEHTCKYIO /IMHUIO C BblgeneHmem A6GoHeHTy Homepa ABC, ykasaHHOro B
JoroBope Ha oKasaHue ycnyr cBA3W.

4.3.2. Bbigenntb goctyn K YMNATC A6oHeHTa Yepes /InYHbIM KabuHeT ABoHeHTa.

4.3.3. OkasbiBaTb ABOHEHTy YC/Iyru KpPYriocyTO4HO (3a WCKAOYEeHUMEeM MepepbiBOB ANA MpoBedeHUs
HEeo6XO0AMMbIX PEMOHTHbIX U NpodUNaKTUYECKNX paboT, a TakKe BpemeHU, Heobxoammoro 4a onepaTUBHOIO
ycTpaHeHunAa cboeB MM nosBpexaeHUu obopynoBaHUs) B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOOATE/IbCTBOM
Poccuiickoii Pegepaumm, B nopaaKe M Ha YC/I0BUAX, YCTAHOBAEHHbIX HacToAWMM [oroBopom.

4.3.4. NpepoctaBnatb ABOHeHTy Heobxoammyto MHbopMauuio ANA gocTyna B JIMYHbIVM KabuHeT ABGOHeHTa,
OTKpbIBaTb J/lMueBoM cueT ABOHeHTa.

4.35. OcywectBnate MHPOPMaAUMOHHO-CNpaBoyHoe obcnyKuBaHne AbBoHeHTa No  TenedoHy,
3/1eKTPOHHOM NoyTe, IN60 Yepes JINUHbIN KabUHeT.

4.3.6. OcywecTBNATb TEXHUYECKYIO Noaaep»KKy JInuHoro KabuHeta A6oHeHTa. NMpeaoctaBnAaTb B JINHHOM
KabuHeTe HeobxoaAMMY0 MHOOPMALLMIO A1 HAaCTPOMKM A0CTyna K Ycayram, a TakxKe MnaTexHble gaHHble.

4.3.7. ObecneumBaTb COOTBETCTBME Ka4dyecCcTBEHHbIX MOKasaTe/sel OKa3blBaeMbIX YCAYr TeXHUYECKUM
CTaHAApPTaM M HoOpMam, aencTeytowmm B Poccuiickon depgepauymnmn.

4.3.8. BblnonHATb Bce Heobxoaumble AencTBMA ANA TOro, 4YTobbl MNPOBOAUTb PEMOHTHblE U
npodunakTnyeckme paboTbl 3a nNpeaenbHO KOPOTKME CPOKU, B 4YacCbl HaMMeHbLUEeW Harpyskum, a TaKxKe
npeanpuHUMaTh BCE BO3MOXHble OeNCTBUA, KOTOpble MO3BOJIAT COKPATUTb BAMSAHME paboT Ha OKasaHue Ycayr
ABOHEHTY.

4.3.9. YBegomnatb A6OHeHTa O NpPoBeAeHUU U NPOAO/IKUTENBHOCTU PEMOHTHbLIX M NPOdUNAKTUYECKNX
paboT He no3gHee 24 4yacoB 40 Ha4vasna paboT. Mpu HEeobxoaMMOCTU NpoBeAeHUA onepaTUBHbIX AeNCTBUI NO
ycTpaHeHuto cboeB Uam nospexkaeHnin obopynoBaHuUsa, NPENATCTBYOWMX OKasaHUto ycayr, Onepatop ob6asyeTcaA
npeanpuHATL Bce HeobxoamMmble AeNCTBUA, YTOObI YCTPAHUTL AaHHble HENONAAKN B KPOTHYANULLIUKM CPOK.

4.3.10. Ob6ecneunsaTtb COXPaHHOCTb 7] 3aWmTy nepeaaHHom OnepaTopy A6oHeHTOM
KoHbOUAaeHuManbHoM nMHpopmaLumn.

4.3.11. W3BewaTtb A6oHeHTa 06 KW3IMEHEHUM YCNOBUM U NOpPAAKA OKasaHua YCiyr No  HacToAlWMMmM
YcnosmaAm nytem pasmelleHus cooTBeTcTBylowen MHopmaumMm Ha MHTepHeT- caiTe, Ha e-mail n ysegomneHua
B JInuHOm KabuHeTe A6OHeHTa He nosgHee, yem 3a 14 (4eTbipHA4UATb) KaNeHOAPHbIX AHEW A0 MOMEHTa
BCTYNNEHUNA B CUNY NU3SMEHEHUNA.

4.3.12. O6pabaTbiBaTb nocTtynatouwme ot ABoHeHTa NpeTeH3un M 3aABKU. [oaTBeprKAaeHue O NMPUHATUU
npeteHsuu, nub6o ysegomneHue ob oTKase MPUHATMA NpPeTeH3UU C NOACHEHUAMU HanpasnseTca ABGOHeHTy B
TeyeHue Tpex paboumx gHeN Cc MOMeHTa NosyvyeHna OnepaTtopom NpPeTEH3IUN LN 3aABKMU.

4.3.13. MNpousBoauTb nNepepacyeT naaTbl 3a o06CAYy)KMBAHME B CBA3M C HEHag/exalwum uau
HecBoeBpeMEeHHbIM OKasaHuem Ycnyr.

4.3.14. TMpunocTtaHaBamMBaTb OKasaHMe Ycayr no 3asaBneHuto A6oHeHTa, KoTopoe ABGOHEeHT MoKeT
HanpaBuUTb B NUCbMeHHOM popme, Ha e-mail OnepaTtopa nam yepes JINUHbIV KabUHeT.



4.4, O6asaHHOcTM A6OHeHTa

441, JIn4HO cBOEBPEMEHHO U B NOJIHOM ob6beme MNpPouM3BOAUTL onaaty Yc/Iyr B COOTBETCTBMM C
aencreyowmmmy TapuoHbIMM NIAHAMU U HACTOALWMMU YCNOBUAMM OKA3aHUSA YCAYT.

4.4.2. TMNopaeprkmBaTb MONOXKUTENbHbIM 6anaHc cBoero JlvueBoro cuyeTta, nNpu HeobxoammocTw,
OCYLLLEeCTB/IATb A0OMNOJHUTE/IbHbIE NNATEXKU, HE A0MNYCKaTb BOSHUKHOBEHMA 3a40/13KEHHOCTMN nepe OnepaTtopom.

4.43. MpepoctaButb OnepaTopy MNOJIHYIO U A0CTOBEPHYIO MHPOPMALLMIO O CBOUX PEKBU3UTAX, a TaKKe
OOKYMEHTbI, onpeaesieHHble B 3aAB/IEHUN.

444, WHdopmuposaTb Onepatopa 06 M3IMEHEHUAX CBOUX PEKBU3UTOB, @ TaKXKe M3MEHEHUMN KOHTaKTHOWM
MHPopmMaumMM 1L, OTBETCTBEHHbLIX 3a B3ammogelcTeMe ¢ OnepaTopom B TeyeHue 15 KaneHOapHbIX AHeNl ¢
MOMEHTA BO3HUKHOBEHMA NOAO6HbIX MU3MEHEHUN.

4.45. MNpu ocywecTBaeHUU onnaTtbl YCAYr, ykasbiBaTb Tpebyemyto ana onnatbl UHGOpMaLmMio B
COOTBETCTBUU C [naTeKHbIMU AAaHHbIMM, NOJy4YeHHbIMM OT OnepaTopa. B cnyyae ecnm nNpu ocyLLecTBAEHUMU
nnatexa, MNnate)kHble faHHble OblIN yKasaHbl HEBEPHO, a TaK)Ke Mo APYrMM BO3HUKAWMm npobiemam c
onnatoin Ycnyr HesamegautenbHo yBegommTb o6 atom OnepaTtopa, obpatuBwnck B LieHTp ob6cayrkmBaHuA
KAMEeHTOB Nno TenedpoHy nnam yepes JIMUHbIN KabnHeT He no3aHee 10 KaneHJaPHbIX AHEel C MOMEHTa coBepLleHUn
naaTex<a.

4.46. Wcnonb3oBaTb nNpu noaydyeHun Ycayr ceptuduuympoBaHHoe obopyaoBaHue U NporpammHoe
obecneyeHmne, COOTBETCTBYIOLLEE AENCTBYIOLLMM HOPMaMm U cTaHaapTam Poccuiickon degepauymn.

4.4.7. CobnopgaTtb NpaBuaa aKcnayaTaumm AGBOHEHTCKOro obopyaoBaHmA.

4.48. ObecneumBaTb XpaHeHWE N KOHOUAEHUMANBbHOCTL NAEHTUPUKALUMOHHBIX JaHHbIX U He A0MycKaTb
noJsiy4eHus A0CTyrna K HUM TpeTbux nul. MNpu BO3SHUKHOBEHMM Yyrpo3bl NOAYyYEHMA A0CTYNa K AAaHHbIM TpeTbUX
vy, "(Mbo Npu yTpaTe AaHHbIX, HeE3ameaamMTeNbHOo coobwmnTs OnepaTopy.

4.4.9. He ponycKkaTb NoO/b30BaHMA Ycayramm C LEeNbl COBEPLEHUs MNPOTMBOMNPABHbLIX AeNCTBUN, B
YACTHOCTU He A0MNYyCKaTb OCYLLECTB/IEHUA /IOTEPEN, rOJI0COBAHMI, KOHKYPCOB, BUKTOPMH, MacCOBbIX PacCbl/iOK,
YCTaHOBKM LLJIO30B A0CTYNa K CETAM CBA3M N UHbIX NPOTUBOPEYaLLUX HacToAwemMy [Jorosopy AeicTBUN.

4.4.10. Wcnonb3osBaTb YCAYrM UCKAOUYUTENIBHO A/ CBOMX HY)KA, M He nepeycTynaTtb npasa Ha Ycayru
TpeTbum Anuam. B cnyyae gonycka TpeTbUX /ML, K NONb30BaHUIO ero obopydoBaHUEM, a TaKXKe pasrnalieHus
pPeKBU3NTOB HacToAuwero [orosopa, J/imuesoro cyeta, NAeHTUPUKALUMOHHbBIX OAHHbLIX U UHOU MHPOpMauUK,
ABOHEHT 06A3yeTcs ON/1aTUTb BCE OKasaHHble AaHHbIM AMuam Ycayru B noHOM obbeme.

5. MopAaaoK U CPOKU NpoBefeHUA pacyeTos.

5.1. HactoAawwummu YcnoBuAammM ycTaHaBAMBAETCA NpeaonaaTtHasa CMCTemMa pacyeToB.

5.2. LUeHa, XapaKTepuUCTUKKU, a TaKXKe MNOpAAOK WM CPOKM onsaTtbl Ycayr ycTtaHasnamsaroTcA  TapudHbimu
nnaHamu. MHpopmauma o TapudHbIX NaaHax pasmeutaeTca Ha MHTepHeT-canTe. CTOMMOCTb YCAyr BKAOYAET CyMMblI
HasoroB M cbopoB, McUMCAAEMbIX MNPU OKasaHUU YCAyr, B COOTBETCTBUW C AENCTBYHOWMM 3aKOHOAATE/IbCTBOM
Poccuiickon depepaymn.

5.3. CtoumocTtb Ycnyr no Hactosawemy JloroBopy COCTaB/AAET COBOKYMHOCTb MnsaTe)Ken 3a Ycayru cBAswy,
Ycnyrn Cepsuca v [onosiHUTENbHble YCAyru, onpenesisembiX MUCXoAs M3 OKasaHHbix AboHeHTy Ycayr B
CcoOTBETCTBUM C BblGpaHHbIM ABOHEHTOM TapudHbIM NAaHOM.

5.4. Bce pacyetbl mexagy CTOpOHamMuM OCYLLECTBAAIOTCA B POCCUNCKUX pybnsax nytem 6e3HanmnyHoro
nepeyncneHmnsa ABOHEHTOM AeHEXKHbIX CpeaCcTB Ha pacyeTHblM cyeT OnepaTopa.

5.5. Ob6saAsatenbctBa A60oHeHTa No onjaaTte YC/yr CUYUTAOTCA BbINOJIHEHHBIMM C MOMEHTa 3auyucieHus
LEHEeXHbIX CpeACcTB Ha pacdeTHbIM cyeT OnepaTopa U NOJIOKUTENBHOM OCTaTKE AEHEXHbIX CPeacTB Ha Jlnuesom
cuete.

5.6. MnaTex, ocyuiectBNeHHblI ABOHEHTOM, 3auyucnAeTcA Ha ero JlMueso cyeT B TevyeHWe OAHOro
paboyero AHA C MOMEHTa NOCTYN/IEHUA AEHEXHbIX CPeACTB Ha pacyeTHbIM cueT OnepaTopa.

5.7. B3umaHune nnatbl 3a Ycayrm npomsBoauTcA NyTem aBTOMATUUYECKOro cnmcaHuAa bunnmHrosoim
cuctemoint OnepaTtopa AeHexKHblX cpeacTB ¢ JlMueBoro cyeta ABoOHeHTa. MUHMMaNbHLIM pacyeTHbIN nNepuopg,
paBeH KasfeHJapHOMY mecsaALly.

5.8. MMpu nNoAaKAlO4YEeHUN p[OeHe)kHble cpeacTBa cnucbiBatoTcas C JluueBoro cyeTa ABGOHeHTa
NPONOpPLMOHANIbHO KOIMYECTBY AHEN, OCTaBLUUXCA A0 KOHLA TapudHoOro nepmoaa.

5.9. Ecnuv TapudHbIM nepuops 3agepllaeTca B TEKYLWEM MecAue, TO HauMHasA ¢ 15 uncna Tekyuiero mecsaua,
npM MNOCTYN/IEHUN [AEHEeXHbIX cpeacts Ha Jlnueson cyeT ABOHeHTa chnucbiBaeTcs aboHEeHTCKasa nnata 3a
cneaytowmii TapudHbIM Nepuos coriacHo yctaHoBsieHHomy Tapudy B nosiHOM obbeme.

5.10. [daTtoin Hayana oKasaHuAa Ycnyr gaTta $paKTUYecKoro Havyana oKasaHusa Ycayr, onpegensemas Ha
OCHOBa@HUU YYETHbIX AaHHbIX BUAnnHroson cuctemol OnepaTtopa.

5.11. [dokKasatenbctBomM ¢daKTa OKasaHusa Ycayr no HacroAawemy J[loroBopy ABAAIOTCA AaHHble
Bunnunnrosoi cuctembl OnepaTopa.



5.12. ExXemecsiYHO, B CPOK He nosaHee nNATM paboumx AHEN nocse OKOHYaHMA pacyeTHOro nepuoaa,
OnepaTtop dopmupyeT M HanpasBaAaeT ABOHEHTY AKT OKasaHHbIX yc/yr, B KOTOpom CTOpPOHbI yCTaHaBAMBAlOT
nepeyeHb, 06EM U CTOMMOCTb OKa3aHHbIX B pacyeTHOM nepuoge Ycnyr. NoanucbiBaTb AaHHbIA aKT M HaNpPaBATb
B agpec OnepaTtopa AGOHeHTy He TpebyeTcs.

5.13. WNHdopmayumusa obo Bcex MOCTYNUBLUMX MNJATEXAX, CMUCAHUAX AEHEXKHbIX CPEACTB 33 OKa3aHHble
Ycnyrmn, opopmsieHHbIX ByXranTepckmx OoKyMeHTax focTyrnHa AboHeHTy B ero JiInuHom KabuHeTe.

6. OTtBeTcTBeHHOCTb CTOPOH.

6.1. 3a HencnosNHeHMe UK HeHaaNexalllee UCNoIHeHWe YCoBUi HacToAawero Jorosopa OnepaTtop
N ABOHEHT HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C JAEWUCTBYIOWMM  3aKoHoAaTenbCcTBOM  Poccuiickomn
depepauunm.

6.2. OTBeTcTBEeHHOCTb OnepaTopa, ecnn TakoBaAa ByaeT MMeTb MecTo BC/eACTBME NepepbiBOB B OKa3aHUKU
Ycnyr no BuHe OnepaTtopa, BK/t0Yasi BpEMEHHOE CHUXKEHME KavecTBa CBA3U M/UIM OTKA3 TEXHUUYECKUX CPescTs,
He MOXKeT NpeBblWwaTb CyMMy abOHEHTCKOM naaTbl, NPUXOAALLYIOCA Ha Bpema GaKTUYeCKOro HeoKasaHuA Ycayr.
daKT HEBO3MOXXHOCTU MoslydeHua Ycayr AGOHEHTOM A0/1KeH 6bITb NoATBEPKAEH AOKYMEHTA/IbHO.

6.3. B cnyyae HapyweHua OnepaTtopom n.n. 4.3.3. AboHeHT Bnpase TpeboBaTb KOMNEHcaUUIO 3a Nepuoa
nepepbiBa B npegocrasneHun Ycayr, ucxoga ms 1/720 yactu aboHEHTCKOM naaTbl B mecsy, (Ho He 6osee Bcen
CYMMbl aBOHEHTCKOM naTbl B MeCAL) 33 Ka)KAbli HEMOJIHbIM 4Yac nepepbiBa B OKasaHuUM Ycayr no BUHe
OnepaTopa.

6.4. Mo KocBeHHOMY yLLepby nnu Boiroge, ynyweHHon AboHeHTom, OnepaTop OTBETCTBEHHOCTU He HeceT.

6.5. KauyectBo oOKasbiBaemblXx YCAYyr B CWUJly KOHCTPYKTUBHbIX OCOBEHHOCTel ceTeill CBA3M 3aBUCUT OT
KayecTBa o060pyaoBaHUA OMepaTopoB MECTHbIX, BHYTPU3OHOBbLIX, MEXAYropoAHbIX W MeXKAYyHAapPOoAHbIX
onepaTopoB NOABUXKHOW PaaMOCBA3U, TeNeMaTUUYECKNX CNYXKO U ceTell nepefaymn AaHHbIX, KOTOpoe HaxoAauTcA
BHe 30Hbl oTBeTCTBEHHOCTM OnepaTopa.

6.6. ABOHEHT HeceT BCIO OTBETCTBEHHOCTb 3@ COXPAHHOCTb U Hepa3r/aweHne MHGopMaLMn O NOSYYEHHbIX
oT OnepaTtopa AaHHbIX, MNO3BOJIAKOWMX BOCMONAb30BaTbCA Ycayramu, u HeceT obAsaTtenbctBa nNo onsaTte
OKasaHHbIX NofobHbIM ob6pasom Ycayr.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTM 3a BbiNoJHeHMe ABOHeHTOM naaTexen cnocobom, He
cornacoBaHHbIM ¢ OnepaTopom, a TaK)Ke NnaaTexel, B Npouecce OCYLLEeCTBAEHUA KOTOPbIX, NPeaoCcTaBAeHHble
OnepaTtopom ABOHEHTY NslaTexKHble AaHHble BblM yKa3aHbl HEBEPHO.

6.8. CTOpOHbI OCBOBOXKAAIOTCA OT OTBETCTBEHHOCTU 32 HEUCMOJIHEHME UM HEHaA/1eXKallee UCNONHEHMe
06A3aTeNbCTB, €C/IN A0KAXKYT, YTO 3TO NPOU3OLLNO BCAEACTBUE AENCTBUA OBCTOATENIbCTB HENPEOA0MMOM CUANbI.

7. NopAaAaoK paspelweHna cnopos.

7.1. Cnopbl, KOTOpble MOFyT BO3HMKHYTb MNPU UCNOAHEHUWU HacToAwMX Ycnoeuii, CTOpOHbI 6yayT
CTPEMUTLCA Pa3pewnTb APYKECKMM nytem B nopagake gocygebHoro pasbupartenbcrBa: HanpasieHUem
npeTeHsuii, PpacCMOTPEHMEM W OTBETOM Ha HUX B MOpsAKe, NPeayCMOTPEHHOM HaCTOAWMMU YC/IOBUAMM,
nposegeHnem rneperosopos, obmeHa MUCbMamK, YTOYHEHMEM W MU3MEHEHMEeM HaCToAWMX YCnoBun,
cocTaB/ieHMeM HeoB6X0ANMMBbIX MPOTOKOJIOB U AOMOAHEHWI, N Apyroe.

7.2. [pu HegOCTUXKEHUN B3ammonpuemaemoro peuweHus CTOpoHbl Bnpase nepegatb B Ap6UTPaXKHbIN
cyAa ropoaa MocKBbl CNOPHbIM BONPOC Ha pa3spelleHme ero B cyaebHom nopsaakKe.

8. CpokK geiicTBuA, NOpAS0OK USMEeHeHUNA U pacToprKeHua [lorosopa.

8.1. [doroBop BCTynaeT B CWAYy C MOMeHTa ero noanucaHua CTopoHamMu U [elcTByeT B TeyeHue
HeonpeaesieHHOro CPoKa.

8.2. OnepaTtop wvmeeT NpaBoO B OAHOCTOPOHHEM TMOpPAAKE WU3MEHWUTb HacToAwMe YC/I0oBUA, CIUCOK,
nepeyeHb U CTOMMOCTb OKasbiBaeMbIx YCAyr, NnpeasaputesibHO yseaomms o6 asTom AboHeHTa He no3aHee, Yem 3a
10 KaneHAapHbIX AHENM A0 AaTbl BCTYN/IEHUA B CUJY AAHHbIX USMEHEeHUN. YBegomaeHne Hanpasnaetca AGOHeHTy
Nno 3/1IeKTPOHHOM no4yTe uam depes JIMYHbIN KabuHeT Ab6oHeHTa. [laToM yBeAOMIEHUA cuUYMTaeTca pgaTa
oTnpasneHunsa ero OnepaTopom.

8.3. [JoroBop MOKeT BbITb PaCTOPrHyT:

— MO UHMUMATMBE oaHOM U3 CTOPOH;

— no cornaweHunto CTOpoH;

— B Cy4anAX, YCTAaHOBAEHHbIX AENCTBYIOLWMM 3aKOoHoAaTeibcTBOM Poccuinckon Pepepaumu.

8.4. AGOHeHT BMpaBe B OAHOCTOPOHHEM MoOpsAAKe pacToprHyTe JoroBop, nyTem HanpasiaeHUus
nUCbMeHHoro ysegomseHma OnepaTtopy. [JoroBop He cUMTAETCA PacCTOPrHyTbIM, €C/IM K MOMEHTY MNoay4YyeHusA
OaHHOTo yBegomsieHus, y ABOHeHTa nmeeTca 3a40/1IKeHHOCTb No Ycayram, okazaHHbIM OnepaTtopom.

8.5. OnepaTtop BnNpaBe B O4HOCTOPOHHEM MNoOpAAKe pacToprHyTb [loroBop B ciaydae, ecam Ha Jlnuesom



cyeTe ABOHEHTa HeaOoCTaTOUYHO AEeHEeXHbIX CpeacTB AnAa cnucaHmsa ABoHeHTCcKoM naaTtel 3a Homep ABC m cepsuc
cornacHo TapMdHOMY NNaHy A0 Hayasna TapudHOro nepmoda, UAM NPeaocTaBUTb YCAYrM HAa MeHbLUUA nepuog,
NPONOPLMOHANBHO OCTaTKy AeHeXHbIX cpeacTs Ha Jinuesom cyete ABGOHeHTa.

8.6. [MMpu pactoprkeHuun Jorosopa CTopoHbl 0653aHbl K NOcAeaHEeMY AHIO AeUcTBUA [JJoroBopa BbiNONAHUTb
Bce 06A3aTeNbCTBA M 3aBEPLUUTDL BCE B3aMMOpPACUeTbI.

9. 3aKnunTeNbHbIE NOJMIOXKEHMUSA.

9.1. B cnyyae uameHeHUsa agpecos U (MNKU) NHbIX PeKBU3UTOB CTOPOHLI B TeYEHUE NATU pabounx gHen
065s3aHbl yBe4OMUTb 06 3TOM Apyr apyra.



