°©8 [ OO.
Sipuni

YcnoBua oKkasaHuma ycayr ceasm 000 «MCH Tenekom»
1. TepmuHbI U onpegeneHusn.
1.1. MpUMeHUTEeNbHO K HAacToAWMM YCNOBUAM Mo TEPMUHAMMU, UCNOJIb3YyEMbIMU HUXKE, MOHUMAETCA:
«HMepHem-cailim» — cant Onepatopa mcn.ru

«/JluyeH3us cea3u» — NULEH3MU, BblgaHHble PegepanbHoO cny»K60M No Hag30py B chepe cBA3U
MaCCOBbIX KOMMYHMUKaLWUIA:

Homep nuueHsunmn Aarta Bbigaum HammeHoBaHwue ycnyr, Ha OKasaHUe KOTOPbIX BblAaHa
U EeH3nmn nnueHsuA

N030-00114- 14.03.2019 Ha okasaHue ycnyr cBA3M No nepegavye AaHHbIX, 3a

77/00070209 WUCKJ/IIOYEHMEM YCYT CBSA3U MO Nepesade AaHHbIX A8 Leneun

nepegaym ronocoson MHbGopmauuu.

1030-00114- 14.03.2019 Ha okasaHue TenemaTmyeckux ycnyr cBasu.

77/00070076

1030-00114- 22.01.2019 Ha okasaHue ycnyr mectHoit TenedoHHOM CBA3U, 3a

77/00069457, WUCKJIIOYEHUEM YCAYT MeCTHOM TesiepOHHOM CBA3U C

1030-00114- MCNO/Ib30BaHUEM TaKCOPOHOB U CPEACTB KONNEKTUBHOIO

77/00069455, aoctyna.

1030-00114-

77/00069456

«AboHeHMcKoe o6opydosaHuUe»— OKOHeYHoe obopyaoBaHMe ABOHEHTa, UCNO/Ib3yeMoe UM A4/15
noAaK/atoveHus K cetmn ceasm OnepaTopa;

«bunnuHzoeas cucmema»— cuctema pacdetos OnepaTtopa, NnpeaHasHavyeHHasa ANA BeAeHUA yyeTa obbema m
CTOMMOCTU NpegocTaBnaembix OnepaTopom YCayr, a TakXKe 417 KOHTPO/Is onaaTtbl YCayr AreHTom;

«/lonosHumMesbHble ycrayau»— ycnyru, okasbiBaemble OnepaTtopom ABOHEHTY, TEXHONOMMYECKU
Hepas3pbIBHO CBA3aHHbIE C YC/IlyramMmu CBA3M U HanpaB/ieHHble Ha NoBblleHUe UX NOTPEBUTENBCKON LLEHHOCTU;

«NoeHmupuKayuoHHble OaHHbIe»— YHUKaNbHAA napa 3HavyeHui J1oruH 1 Maponb, KOTopbie UCMob3yeT
ABOHEHT oNA A0CTyna K cBOeMy nepcoHasibHOMY JIMYUHOMY KabuHeTy;

«/luvHblli KABUHEM»— cucTema abOHEHTCKOro o6cnyKMBaHUA, pasMmeLl,eHHan Ha obopyaoBaHUK
OnepaTopa, NnpegHasHayYeHHana anAa noayvyeHma AboHeHTOM MHbOopPMaLUKM O TekyLwem 6anaHce J/InLeBoro cyeTa,
ynpasneHus Ycayramum, TapudHbIMU NIaHaMKU U HACTPOMKaMM IMMHOTO KabuHeTa, a TaKXKe 418 NoJyYeHUna n
OTNpaBKM coobuweHnin OnepaTtopy;

«/luyesoli caem»— c4eT ABoHeHTa B cucteme OnepaTtopa, NnpeaHasHAYeHHbIN ANA XPaHEHUA AAHHbIX O
LeHexHbIx cpeacTeax ABoHeHTa, MCNo/sib3yeMblx ANA onaaTbl noTpebadembix Ycayr. [laHHble AMueBoro cyeta
ncnonb3ytoTca OnepaTtopom ANA CNMCAaHUA N1aTbl 3@ OKa3blBaemMble YCYrv B COOTBETCTBUMU € TapudHbIMU
nJaHamu, ycTaHOBAEHHbIMU A ABOHeHTa. Jlnueson cueT He ABseTcA BAHKOBCKMM CHETOM, HOCUT
UCK/IIOUYUTENBHO MHDOPMALMOHHbBIN XapaKTep N NPUMEHAETCA TONIbKO A1A OpraHuU3aL MM pacyeTos Nno
HacToAwemy [orosopy;

«/locuH»— naeHTndumnkatTop AboHeHTa B cucteme OnepaTopa, ycTaHasBinBaembli AGDOHEHTOM
CamMoCTOATENbHO, U NpeAHa3HAYeHHbIM AnA Bxoaa B JINUYHbIM KabuHeT ABOHeHTa U NoJslydeHUa AOCTyna K Ycayram;

«[laposib»—CcNMBONBHBIN KOA, yCTaHaB/IMBaeMbli AODOHEHTOM caMoCTOATE/IbHO, MpeaHa3HaYeHHbI AaA BXo4a
B J/IN4HbIN KabnHeT ABOHEeHTa M NoanyvYeHua aocTtyna K Ycayram;

«Homep ABC» — Homep TenedpoHHOM ceTu, Bbiaensemblnt Onepatopom AGOHEHTY;

«laamexcHble daHHbIe»— NHGOPMaLMA, NpeagocTasBnseman OnepaTopom ABoHeHTY, Heobxoagmumasna ans
OCYLLECTB/IEHUA NJATENKEN C Lenbtlo NonosiHeHUa 6anaHca ceoero J/INLEBOro cyeTa;

«PacyemHolli nepuod»— nepuoa Npoao/KNUTENbHOCTbIO B OAUH KaJeHOapHbIM Mecal, B TeYeHUe KOToporo
A60HeHTYy 6bl/IM OKazaHbl Ycnyru;

«TapugHslli nepuod» — nepuog cornacHo TapmpHomy naaHy;

«Cepesuc» — KOMMNJEKC NporpaMmmHo-annapaTHbIX cpeactTs Onepatopa 4/ 06paboTKM BbI3OBOB;




«TapugHbIl NAaH»— cUCTEMA SKOHOMMYECKUX YC/IOBUM, Ha KOTOopbix OnepaTtop npeasaraeTt cBou Ycayrm
ABOHEHTY, a TaK)Ke UHaA nHpopmauma, Hepa3pbiBHO CBA3aHHAA C JAaHHbIMU YCIOBUAMMU;

«Ycriyau ceAa3uU»— YCNYrM MeCTHOMN TenedPoHHOM CBA3MU, 3a UCKIOYEHUEM YCNAYyr MeCTHOMN TenedoHHOMN
CBA3U C UCNO/Ib30BAaHNEM TaKCOPOHOB U CPEACTB KONIJIEKTUBHOIO A0CTYNa; YCAYrM CBA3M MO nepegade AaHHbIX,
332 UCK/IIDYEHUEM YCNYF CBA3M MO nepegade AaHHbIX ANA Uenen nepenadn rosocosot MHopmauuu; ycayrum
CBA3M MO Nepefade AaHHbIX ANA Lesieit nepesaydm ronocoson MHbopmaLuuu; TesiemaTuyeckme ycayrm cBasu;

«Ycnyau Cepsuca» — ycnyrmu no obpabotke 3BoHKoOB CepBucom, Npegoctaaaemble AGOHEHTY;

«Ycnyau» — Ycnyru csasm, Yeayrn Cepsuca v lononHUTENbHbIE YCAYTU;

«LleHmp obcaywusaHua KaueHmMos»— nogpasgesnieHne cotpyaHmkos OnepaTtopa, a Takxke
MHTE/IeKTYaIbHbIM annapaTHO-NPOrpamMmmHbIi KOMMJEeKC, COBMECTHO OKasblBatouime ycnyrum
TEXHUYECKOW NoAAEePXHKKU KIMEHTOB, NPeaoCcTaBleHNA CNPaBoOYHON MHOOPMaL MK, OpraHuU3aLmm yyetTa u
06paboTKM 0bpalLeHNIN KJIMEHTOB, a TaK)Ke OpraHu3auumn NPoaak;

«YTATC»—  yypexXAeH4YeCKOo-Npomn3BOACTBEHHAanA aBTomMaTuyecKkasn TenedoHHan cTaHumAa -
KOMMYyTaUMOHHaA cTaHUMA, obecneumBalowas NoAb3oBaTe/IAM OpraHM3aLUmii BHYTPEHHIOK CBA3b NO
COKpaleHHON HYMmepaLuumn, NpeaoCcTaBAAoWas UM pag 4ONOJHUTENbHbIX BUAOB 06CAYXKUBaAHUA, a 3apaHee
BbIbpaHHOM rpynne aboHeHTOB BbIXxoA4 Ha TenedoHHYIO ceTb 0bLwero Nosib3o0BaHUA;

«OTMYC» — OKOHEYHO-TPAH3UTHbIN MECTHbIN y3es CBA3Y;

«PacyemHslili cvem Onepamopa» — pacyeTHbli cieT OO0 "beta Boun" (MHH 7724701236, KMN

772501001, OrPH 1097746108503).

2. O6wume nonoxkeHmna

2.1. OnepaTtop oOKasbiBaeT ABOOHeHTYy YcAyrm B COOTBETCTBUU C AENCTBYIOLLMM 3aKOHOAATE/bCTBOM
Poccuiickot ®epepaumnu, B Nnopsaake U Ha ycnoBuAx, onpesesieHHbIX HAacToAWMMU YC/IOBUAMM, HA OCHOBAHMUMU
BblAaHHbIX PegepanbHoOM cnyXKbok No Haasopy B chepe CBA3U U MACCOBbIX KOMMYHUKaUUM JIMLLEH3UI CBA3W.

3. 3aknouyeHune [jorosopa n ycnoBua oKaszaHuA Ycayr.

3.1. 3aknawyeHue [JoroBopa Ha OKasaHWe ycayr cBsA3M NMPoOU3BOAUTCA HA OCHOBAHUU 3asaBsieHnsa ABOHeHTa
nocse npeacraBneHnsa AGOHEHTOM AOKYMEHTOB, onpeaesieHHbIX B 3asaB/IEeHUMN.

3.2. 3akaw4eHuMe [JoroBopa Hepas3pbiBHO CBA3AHO C opraHusauyuein gocrtyna B JIMYHbIN KabnHeT ABOHeHTa,
OTKpbITUEM JlnueBoro cyeta AGOHEeHTa, a Tak)Ke, Mo KenaHuwo ABGoHeHTa, Npoaa*ken A0MNO/IHUTE/IbHbIX TOBAPOB
M npepocTtaBaeHnem JONONHUTENbHbIX YCNYyr B COOTBETCTBUM C AeNcTByloWwWUMMU TapudHbIMM NAaHaAMMU
OnepaTopa 1 HacToALLMMU YCNOBUAMMU.

3.3. 3akntoyeHuem Jorosopa, AGOHEHT NPUHUMAET c/ieayowme yC/10BUA OKasaHusa Ycayr:

— ABOHEHT nmeeT gencTeylolee NogkatouyeHmne K cetm UHTepHerT;

— CocTaB 1 06bem Ycnyr, okasbiBaembix ABOHEHTY, onpeaenseTcs 8 [lorosope;

— Ycnyrm cBA3uW oKasbiBatoTCcsA Ha obopyaoBaHMm OnepaTopa;

— Bua nonb3soBaTtenibckoro (oKkoHevHoro) o6opyaosaHus: YMNATC AboHeHTa.

— Cxema BK/IloueHUA obopyaoBaHUA:

ADoHEHTCEOE »
cbopyOoEasine
(YIATC)

AOpEC YoTaHOE KK
OD0pYACEaHNA ASoHENTS

' |
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SO O RS DO TR CHIN TR L paranad

Yereor ceatar Chieparopa

3.4. OkasaHue Ycayr CepsBuca MNpou3BOAMTCA B aBTOMATUIUPOBAHHOM peXMme, B COOTBETCTBUU C
MHCTPYKUMelt no paboTe c CepBMCOM, PacnoioXKeHHoM B JInuHOM KabmnHeTe ABOHeHTa.



3.5. Ycayrm BHYTPU3OHOBOW, MEXKAYropogaHOM W MeXAyHapoAHOW CcBA3M OKasbiBatoTca ABOOHeHTy
naptHepamm OnepaTopa.

3.6. WHbopmauma o TapudHbix nnaHax, nepedHe Ycayr, yCAOBUAX U NOPAAKE UX OKasaHWUA, MyHKTax
onnatbl, LleHTpe ob6cnyKMBaHUA KJAMEHTOB, a TaK»Ke MHaa nHbopmauua o pabote OnepaTopa pasmelLaeTcs Ha
MHTEepHeT-canTe.

4. NpaBa u 06a3aHHOCTU CTOPOH.
4.1. Onepartop Bnpase:

4.11. TpebosaTb OT AGOHEHTA CBOEBPEMEHHOW U MOJIHOM onAaaTbl YCAyr B COOTBETCTBUU C HACTOALLMMM
Ycnosuamu.

4.1.2. YcTaHaBAMBaTb U U3MeHATb TapudHble N1aHbl HA OKa3blBaemble Ycayru He yaue 1 (ogHoro) pasa B
KaneHgapHbIi mecsay, yBegomme ABOHEHTa He no3gHee, yem 3a 14 (YyeTblpHaguaTb) KasneHAApPHbIX AHeW A0
MOMEHTA BCTYMNJIEHUA B CUJIY USMEHEHUI, KpOMeE c/lyyasi, Korga Kypc pybns K gonnapy CLUA, yctaHaBanMBaemoro
LB P®, namenunnca 6onee yem Ha 5% (naTb NnpoueHToB) 3a nocsiegHue 30 (TpUAaLaTh) KasneHA4apPHbIX AHEN.

4.1.3. MpepocTtaBnATb ABOHEHTY CKMAKWU HA OKasbiBaemble YCayru.

4.1.4. TMpoBoAUTb pPEMOHTHbie U npodunakTuyeckme paboTbl C npeaBapuUTesibHbIM OMoOBeLeHUem
AboHeHTa. Bo Bpemsa paboT AocTyn K Ycayram MoXKeT 6biTb YaCTUYHO UM MOJIHOCTbIO 3aB/1I0KMPOBaH.

4.1.5. TONHOCTbIO NN YaCTUYHO NPUOCTAHOBUTb OKasaHue Ycayr AGOHEHTY B c/iyyasx:

— HapyweHuna AboHeHTOM ycioBuii [loroBopa;

—  npuynHeHua A6boHeHTOM Bpeaa OnepaTopy n/vUam TpeTbUM nLam C UCMOoJIb30BaHUEM
OKasblBaeMbIX YCyT;

— WHbIX CNy4Yasx, NpeaycMOTPEHHbIX AeNCTBYOWMM 3aKoHodaTesibcTBOM Poccuiickoi Pepepaumn.

4.1.6. TMpwu oTpuuyatenbHom banaHce Jinyesoro cyeta ABOHEHTaA MOJIHOCTbIO MPUOCTAHOBUTbL OKasaHue
Ycnyr.

4.1.7. CamocTosTenbHO BbIBMPATb MapTHEPOB, OKasbiBaloOWMUX ABOHEHTY YyC/Iyru BHYTPU3OHOBOMN,
MeXAYyropoaHon U MmeXayHapoaHOW CBA3M B paMKax YCayr, OKasbiBaeMbix Mo HacToswemy [lorosopy.

4.1.8. Wcnonb3oBaTb KOHTAaKTHble HOmepa TenedpoHOB M agpeca 3S/NEKTPOHHOW MouTbl ABoHeHTa AanA
ocyw,ectBneHmnAa MHGOPMALLMOHHbBIX PACCbINIOK.

4.1.9. OcyuwectBnaTb 3anucb TenedboHHbIX neperoBopoB AbHBoHeHTa ¢ coTpyaHWMKamm OnepaTtopa npu
OKasaHMM UHPOPMaALUOHHOIO 06CAyXUBAaHUA W OKasaHuMA Ycayr, C Uenblo MNOBblWEHUA KayvecTBa
npepocrasnasembix Ycnyr.

4.2. AGOHeHT Bnpase:

4.2.1. NMonyyaTb YcAyrm CcBOEBPEMEHHO, HagJ/erkalwero KadectBa W YyCTaHOBJIEHHOro ob6bema, B
COOTBETCTBMM €  HacToawmmu  Ycnosusamu, TapudHbiMM  naaHamu  Onepatopa U AEUCTBYHOLWUM
3aKoHogaTesnbcTBOM Poccuiickon depepauymn.

4.2.2. Tlony4yatb ntobyro nHbopmauuo o6 OnepaTope n ero paboTe No HacToOAWMUM YCNOBUAM, a TaKKe
TEXHUYECKYIO Noaaep KKy no TenedoHy, 31eKTPOHHOMU no4Te 1 Yepes JINYHbIN KabuHerT.

4.2.3. TpeboBaTb oT OnepaTtopa MCMOJIHEHMA HACTOAWMUX YCAOBUN W HanpasBaATb B agpec OnepaTtopa
npeTeHsnu, B TOM Yucae:

— O HeHajg/iexalwem KayecTBe ob6cnyKmuBaHus;

— O nepepacyeTe NaaTbl 32 06CNyKMBaHME B CBA3M C HEHAAIEXKaALWMUM NN HECBOEBPEMEHHbIM OKa3zaHuem
Ycnyr.

4.2.4. Hanpasnatb OnepaTtopy npeTeH3uu MUCbMEHHO UAM Yepe3 JIMYHbIM KabuHeT. Bce npeTeH3uwn
noasiexkaT perncrtpaumm B LleHTpe ob6cnyKMBaHUA KAMEHTOB, C nocaeayowein nx obpaboTKoi. MNo pesynbrtatam
06paboTKU, OTBET C MOACHEHUAMMU NUBO OTKA3 O PACCMOTPEHUU MNpeTeH3uu, HanpasnseTca AOOHEHTYy Mo
3/IeKTPOHHOM no4Te, 60 Yepes JInYHbINM KabnHeT AboHeHTa B TedeHue 10 pabounx gHEN c MOMeHTa NoJly4YeHuUA
npeteHsnmn OnepaTopom.

4.2.5. Hanpasnatb OnepaTopy 3asaBKU NUCbMEHHO MU Yepes JINUYHbIN KaBbUHEeT, B TOM Yucne:

— o cmeHe TapudHoro nnaHa;

— 06 nsmeHeHuM coctasa n obbema Ycnyr;

— o BpemeHHOM 610KMpOBKe AOCTyNna K Ycayram;

— 0 BO30OHOB/IEHMU NONIb30BAHUA YCayramm;

Bce 3aABKM noasiexkaT perncrpaumm B LileHTpe obCcnyKMBaAHMA KANMEHTOB, C nocneaytouen nx obpaboTKoii.
Mo pesynbTatam 06paboOTKU, OTBET C MNOACHEHUAMM /IM6O OTKAa3 O pPacCMOTpPEeHUU 3asaBKU, HamnpasaaeTcA
ABOHEHTY Mo 3/1eKTPOHHOMN nouTte, Mb60 4Yepes JIMYHbIN KabuHeT ABoHeHTa B TedeHue 15 paboumnx aoHen c
MOMEHTA NnoJslydeHusa 3aaBkn OnepaTtopom.



4.2.6. MomeHTOM nonayyeHna OnepaTopom MpPeTeH3Un WuAU 3aABKM OT ABOHeHTa, cuyMTaeTcAa paTa
pervcrpaumm NnpeTeH3nmn nam 3aaBkmn B cucteme LleHTpa ob6cny>kmuBaHma KamMeHTos OnepaTtopa.

4.2.7. B cnyyae ecam npepocrtassieHne Ycnyr 6bi10 npuocTtaHoBAEeHO, ABOHEHT C uUe/ibio BO306HOBUTHL
nonb3oBaHue Ycayramm, obpauiaerca B LLeHTp 06C/y>KMBaHMUA KINEHTOB.

4.3. O6sa3aHHOcTU OnepaTtopa

4.3.1. OpraHuzoBaTb ABOOHEHTCKYID J/IMHUIO C BblgeneHmem A6GoHeHTy Homepa ABC, ykasaHHOro B
Jorosope Ha OKasaHMe ycnyr cBssu.

4.3.2. Bbigenutb goctyn K YIMATC ABoHeHTa Yyepes /IYHbI KabHeT ABOHEHTa.

4.3.3. OkasbiBaTb ABOHEHTYy YCAyru KpyraocyTo4HO (3a MCKAOYEeHMEM MepepbiBOB ANA MNpoBeAeHUs
HEeob6XoAMMbIX PEMOHTHbIX U NPOodUNAKTUYECKMX PAabOT, a TaKXKe BpemMeHU, HeobxoaAMMOro ANA OnepaTUBHOIO
ycTpaHeHUa cboeB UM nosBpexaeHuit obopyaoBaHusa) B COOTBETCTBUU C AENCTBYHOLWLMM 3aKOHOOATE/IbCTBOM
Poccuiickoit Pegepaumm, B nopAaaKe M Ha YC/IOBUAX, YCTaHOBJIEHHbIX HacToAwMM [loroBopom.

4.34. NpepoctaBnatb ABOHeHTy Heobxoammyto MHopMauuto Ana goctyna B JIMYHbINM KabuHeT ABOHEHTa,
OTKpbiBaTb Jlnuesol cyet A6oOHeHTa.

435, OcywecTtBnatb MHPOPMALMOHHO-CNpPaBodYHoe obcayKuBaHue ABOHEHTa nNo  TenedoHy,
3/IEKTPOHHOM noyTte, MMbo yepes JINYHbIN KabuHerT.

4.3.6. Ocyw,ecTBAATb TEXHUYECKYIO NoAnep KKy JIMYHOro KabuHeta AbBoHeHTa. MpenoctasnaTe B JIMMHOM
KabuHeTe HeobxoaAUMYIO MHOOPMALMIO A1 HACTPOMKU AOCTyNa K Ycayram, a Takxke MnaTerkHble AaHHble.

4.3.7. ObecneumBaTb COOTBETCTBME KAUYECTBEHHbIX [MOKasaTeseil OKa3blBaeMbIX YCJIYI TEXHUYECKUM
CTaHAapTam U HopMaMm, gencTeyrowmm B Poccuiickoih Peagepaumu.

4.3.8. BblnonHATb Bce Heobxoaumblie AeWcTBMA ANA ToOro, 4Tobbl MNPOBOAUTb PEMOHTHbiE W
npodunakTMyeckme paboTbl 3a NpeaesibHO KOPOTKUE CPOKM, B Yacbl HAMMEHbLUEN Harpysku, a TaKxKe
npeanpuUHUMATDL BCE BO3MOMKHbIEe AeNCTBMA, KOTOPble NO3BOAAT COKPAaTUTb BAUSAHME PaboT Ha OKasaHue Ycayr
ABOHEHTY.

4.3.9. YBegomnatb ABOHeHTa O NPoOBeAEHUN U NPOJO/IKUTENBHOCTU PEMOHTHbLIX U NPOdUNAKTUYECKUX
paboT He no3gHee 24 yacoB 40 Ha4vana paboT. Mpu HeobxoaMMOCTM NpPOoBeAEeHMA onepaTUBHbIX AeNCTBUIA MO
yCTpaHeHuto cboeB Uau nospexaeHu obopyaoBaHMA, NPenATCTBYIOWMX OKasaHUo ycayr, OnepaTtop obsasyeTcs
npeanpuHATb Bce Heobxoanmble AeNCcTBUA, YTOBbI YCTPAHUTbL AaHHble HENONAaAKN B KPOTUYAMLLIUM CPOK.

4.3.10. ObecneynsaTtb COXPAHHOCTb 7] 3aWmTy nepegaHHom OnepaTtopy ABOHEeHTOM
KoHbOUAaeHUManbHOM MHPopmaLmn.

4.3.11. WV3BewaTb A6oHeHTa 06 WM3IMEHEHWUW YCNOBUK M MopAAKa OKasaHMA YCAyr No  HaCTOAWMM
YcnosmaAm nytem pasmelleHus cooTBeTcTBylower MHopmaumMm Ha MHTEPHET- caTe, Ha e-mail n ysegomneHun
B JlInuHom KabuHeTe A6OHeHTa He nosgHee, yem 3a 14 (4eTbipHagUATb) KanAeHOAPHbIX AHEW 40 MOMEHTA
BCTYN/EHUNA B CUNY U3SMEHEHUA.

4.3.12. O6pabaTtbiBaTb NocTynatouie oT A6oOHeHTa NpeTeH3nn M 3asaBKU. [oaTBepXKAeHUe O NPUHATUMU
npeteHsuu, 1Mb6o ysegomseHne o6 OTKase MPUHATUA MPETEH3UU C MOACHEHUAMU HanpasnsaetTca ABOHEHTy B
TeyeHue Tpex pabouunx gHen c MoMmeHTa noaydyeHua OnepaTopom NpPeTeH3Un UM 3aABKU.

4.3.13. lMpowusBoauTb nepepacyeT nnaTtbl 3a o06CAYXKMBaAHME B CBA3M C HeHa4se)kalwmm Uau
HecBOeBpPEeMEHHbIM OKa3aHunem Ycayr.

4.3.14. TpuocTtaHaBAMBaTb OKasaHue Ycayr no 3asBneHuo ABOHeHTa, KoTopoe ABOHEeHT MoXeT
HanpasuTb B NTUCbMeHHOW dopme, Ha e-mail OnepaTopa nnauv yepes JINYHbIN KAabUHeT.

4.4, O6a3aHHOCTM A6OHeHTa

4.4.1. JIn4HO cBOEBpPEeMEeHHO M B MNOJMHOM oObbeme Mpom3BOoAUTb onnaty YcAyr B COOTBETCTBMM C
Aencteyowmmm TapndpHbIMM NAaHAMU U HACTOALLMMU YCAOBUAMM OKa3aHUA yCayr.

4.42. TMNoppep»mBaTb MOAOKUTENbHbINM 6anaHc cBoero JiMueBoro cyeta, nNpuM HeobXoAMMOCTHU,
OCYLLEeCTBAATb AOMNONHUTENbHbIE NN1aTeXU, He A0NYCKaTb BO3SHUKHOBEHMA 3340/ 3KEeHHOCTU neped OnepaTopom.

4.43. Mpepoctasutb OnepaTopy MONHYIO U AO0CTOBEPHYIO MHPOPMALIMIO O CBOUX PEKBU3MUTAX, a TaKKe
OOKYMeHTbI, onpeaeneHHble B 3asBNEHUN.

4.4.4. WHpopmuposaTb OnepaTtopa 06 UIMEHEHMAX CBOUX PEKBU3INTOB, a TaK¥Ke M3MEHEHUN KOHTaKTHOM
MHboOpMaLUUUN NKUL, OTBETCTBEHHbIX 3a B3aumoaencTeMe ¢ OnepaTopom B TeyeHue 15 KaneHAapHbIX AHeNn C
MOMEHTa BO3HUKHOBEHUA NOA0OHbIX USMEHEHUN.

4.45. TMMpwn ocywecTsieHUM onnaTthl YCAyr, ykasbiBaTb Tpebyemyto Ans onaatbl MHGOpMaLuio B



COOTBETCTBUM C MnaTexkHbIMU AaHHbIMU, NOoAydYeHHbIMM OT OnepaTopa. B cnayyae ecnam npu ocyw,ectBsieHuUun
naaTeka, MNnaTe)kHble gaHHble OblIM yKasaHbl HEBEPHO, a TaKXe Mo APYyrMmM BO3HUKAlOWMM npobnremam c
onnator Ycayr Hesamea/nTenbHo yBegomutb 06 stom OnepaTtopa, obpatuBwucb B LleHTp obcny)kuBaHuA
K/IMEHTOB no TenedoHy nam yepes JIndHbin KabnHeT He nosgHee 10 KaneHOapPHbIX AHEW C MOMEHTa coBepLleHus
naaTerka.

446. WcnonbsoBaTb Npu noaydeHun Ycnyr ceptuduumpoBaHHoe obopyaoBaHuMe UM NporpammHoe
obecnevyeHne, COOTBETCTBYIOLLEE AEMNCTBYIOLWMM HOPMaM U cTaHaapTam Poccuinckon degepauymn.

4.4.7. CobnwopaaTtb NpaBuaa aKcnayaTaumm AGoHeHTCKoro obopyaoBaHumA.

4.48. ObecneumBaTb XpaHeHWe U KOHbOUAEHUMANbHOCTb NAEHTUDUKALMOHHDBIX AAaHHbBIX U HE A0MYyCKaTb
noJsiy4eHua A0CTyrna K HUM TpeTbux nuu,. NMpu BOSHUKHOBEHUU Yrpo3bl NOJIyYeHUs A0CTyna K AaHHbIM TPeTbUX
nvu, nnbo npu yTpaTte AaHHbIX, HeE3ameaauTesibHO coobwmnTb OnepaTopy.

4.49. He ponyckaTb NoO/b30BaHMA YcCAyramum C LUesblo COBEpLIeHUs MPOTUMBOMPABHbLIX AelcTBUIA, B
YaCTHOCTU He AO0MNYCKaTb OCYLW,EeCTB/IEHUA JIOTEPEN, FOJIOCOBAHMUIN, KOHKYPCOB, BUKTOPUH, MAacCOBbIX PACCbINIOK,
YCTaHOBKM LWJIHO30B A0CTYNa K CETAM CBA3M M UHbIX MPOTUBOPEYaLMX HacToswemy JoroBopy AencTBumii.

4.4.10. Wcnonb3oBaTb YCAYrM UCKAKOUYUTENIBHO AJ1 CBOUX HYXJA, U He nepeycTynaTb npasa Ha Ycayru
TpeTbum nuuam. B caydyae gonycka TpeTbUX NUL, K NOSb30BaHUIO ero obopygoBaHMEM, a TaKKe pasrialeHus
peKBU3UTOB HacTosAuwero [orosopa, J/imuesoro cyeta, NaeHTUDUKALUNOHHbBIX AAHHbLIX U UHOW MHPOpPMauUn,
ABOHeHT 06A3yeTcs OoN1aTUTb BCE OKasaHHble AaHHbIM AMLam YCayrn B NoHOM obbeme.

5. MopaaoK u CPpOKM NpoBeaeHUs pacyeTos.

5.1. Hactoawwummwm Ycnosuamm ycTaHaBAMBaeTCA NpegonaaTHasa cMcTtema pacyeTos.

5.2. LUeHa, XapaKTepUCTUKKU, a TaKKe MopAfOK WM CPOKM onnatbl Ycayr ycTtaHasauatoTcas  TapudHbimm
nnaHamu. MHpopmauma o TapudHbIX NaaHax pasmelLaeTca Ha MHTepHeT-canTe. CTOMMOCTb YCAYr BKIOYAET CyMMbI
HaforoB M cHOpPoOB, MCUYMCAAEMDbIX MPU OKa3aHUKM YCAyr, B COOTBETCTBUU C AENCTBYHOLWMM 33aKOHOAATE/IbCTBOM
Poccuiickon depepaumn.

5.3. CtoumocTb Ycnyr no Hactosawemy [JoroBopy cocTaB/AeT COBOKYMHOCTb NaaTe)Kel 3a Ycayru cBA3swm,
Ycnyrn CepBuca un [JOMNONAHUTENbHbIE YCAYyTrU, OnNpeaensieMblX MUCXOoAs U3 OKasaHHbIX ABOOHeHTY Ycayr B
COOTBETCTBUMU C Bbl6paHHbIM ABOHEHTOM TapudHbIM NJAaHOM.

5.4. Bce pacyeTbl mexay CTOpPOHaMM OCYLW,ECTB/AIOTCA B POCCUUCKUX pybnax nytem 6e3HasMyHoro
nepeyncneHmna AGOHEHTOM AEHEXKHbIX CPeACTB Ha pacyeTHbIM cyeT OnepaTopa.

5.5. ObsasatenbctBa AGOHeHTa MO onaate YCAyr CYUTAtOTCA BbIMOJHEHHbIMM C MOMEHTA 3a4uCcAeHus
LAEHEeXHbIX CpeacTB Ha pacyeTHbIM cyeT OnepaTtopa U NOJIOKUTE/IbHOM OCTaTKe AEeHEeXHbIX cpeacTB Ha Jlnuesom
cyerTe.

5.6. MnaTe, ocyuw,ecTBieHHbl ABGOHEHTOM, 3ayucnaeTcA Ha ero JlMuesBon cyeT B Te4YeHWe Oo[HOro
paboyero AHA C MOMEHTa MOCTYMN/eHUA AEHEXKHbIX CPeACTB Ha pacyeTHbIW cyeT OnepaTtopa.

5.7. BaumaHue nnaatbl 3a YcCAyru NpomM3BOAMTCA MyTemM aBTOMATUYECKOro cnumcaHusa bBunnmHroson
cuctemon OnepaTopa AeHeXHbix cpeactB ¢ JlnueBoro cyeta A6oHeHTa. MUHMMAbHBIM pacyeTHbIM nepuopg,
paBeH KasfieHO4AapHOMY MecALy.

5.8. Mpun nogkntwovYeHUU [OeHexKHble cpeacTsa cnucbiBatoTca ¢ JluueBoro cyeta ABOHeHTa
NPOMNOPLMOHANIbHO KOJIMYECTBY AHEM, OCTAaBLUMXCA A0 KOHUA TapmdHOro nepuoaa.

5.9. Ecnu TapudHbIi nepmnos, 3aBepluaeTca B TEKyLEeM mecale, TO Ha4uuHaAa ¢ 15 yncna Tekyuwero mecaua,
npM MNOCTYN/IeHUN [OEHEXHbIX cpencts Ha Jlnueson cyeT ABOHeHTa chnucbiBaeTcss aboHeHTCKas nnata 3a
cnepyoumin TapndHbIi Nepmos cornacHo yctaHoBaeHHomy Tapudy B nosiIHOM ob6beme.

5.10. [daTtoin Hayana oKasaHuAa Ycnyr gaTta $paKTUYecKoro Hayana oKasaHusa Ycayr, onpegensiemas Ha
OCHOBaHUM YYETHbIX AaHHbIX BUNIMHroBon cuctemol OnepaTtopa.

5.11. [dokasaTtenbctBoM ¢aKTa oOKasaHuAa Ycayr no Hacroawemy J[orosopy ABAAKOTCA JdaHHble
BunnunHrosoi cuctembl OnepaTopa.

5.12. ExXemecA4YHO, B CpPOK He no3gHee nATM pabouymx AHel Nocne OKOHYaHWA pacyeTHOro nepuosa,
OnepaTtop dopmupyeT M HanpaBnaeT ABOHeHTYy AKT OKasaHHbIX ycayr, B KoTopom CTOpPOHblI yCTaHaB/IMBAOT
nepeyeHb, 06BbEM M CTOMMOCTb OKa3aHHbIX B pacieTHOM nepuoge Ycayr. NMoanucbiBaTb AaHHbIN aKT M HANPaBAATb
B agpec Onepatopa ABOHeHTY He TpebyeTcA.

5.13. WNHdopmauma obo Bcex MOCTYNUBLUMX MAATENKAX, CMUCAHUAX AEHEXHbIX CPeacTB 3@ OKasaHHble
Ycnyrun, odpopmieHHbIX ByxranTepcKux 4OKYMeHTax A0CcTyrnHa ABOHEHTY B ero JInuHom KabuHeTe.

6. OTBeTcTBEHHOCTb CTOPOH.

6.1. 3a Hencno/sHeHMe UAK HeHaa/exallee UCNoHEeHWE YC10BMiA HacToAawero Jorosopa OnepaTtop



M AGOHEHT HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C [OEeUCTBYHOWMM  3aKoHogaTenbctBom  Poccuiickoi
depepaumnmn.

6.2. OTBeTcTBEeHHOCTb OnepaTopa, ecnu TakoBas byaeT MMeTb MecTO BC/ieaACTBME NepepbiBOB B OKa3zaHUK
Ycayr no smHe OnepaTopa, BKAOYasi BpeMEHHOE CHUMKeHMEe KadyecTBa CBA3M U/MIN OTKa3 TeXHUYECKMX CPeacTs,
He MOXeT npeBbllaTb CyMmmy aboOHEeHTCKOM NnaTbl, NPUXOAALLYIOCA HA BpemMsa GaKTUYECKOro HeoKasaHua Ycnyr.
daKT HEBO3MOKHOCTU NMoaydyeHua Ycayr AGOHEHTOM A0/1KeH 6biTb NOATBEPXKAEH AOKYMEHTAJIbHO.

6.3. B cnyuyae HapyweHua OnepaTtopom n.n. 4.3.3. A6oHeHT BnpaBe TpeboBaTb KOMMEHCAUUIO 3a Nepuog,
nepepbiBa B npegoctaBaeHun Ycayr, ucxoasa ms 1/720 yactm aboHeHTCKOM naaTtbl B mecal (Ho He 6osnee Bcel
CYMMbl aBOHEHTCKOM n/saTbl B MecCsl) 3a KaXAblM HEMNO/IHbIM 4Yac nepepbiBa B OKasaHuW Ycayr nNo BUHe
OnepaTopa.

6.4. Mo kKocBeHHOMY yLLepby nam Boiroae, ynyuweHHo AboHeHTom, OnepaTtop OTBETCTBEHHOCTU He HeceT.

6.5. KauecTtBo OKasbiBaemblx YCAyr B CWUIY KOHCTPYKTUBHbIX ocobeHHOCTel ceTel CBA3M 3aBUCUT OT
KayectBa o060pyaoBaHUA OMNEPATOPOB MECTHbIX, BHYTPU3OHOBbIX, MEXAYrOPOAHbLIX U MEXAYHAPOLH bIX
ornepaTtopoB NOABUMHOM pPagmnoCcBA3U, TeNeMaTUUYECKUX CNY>KO 1 ceTell nepegaydn JaHHbIX, KOTOPOE HaxoauTcA
BHE 30Hbl OTBEeTCTBEHHOCTM OnepaTtopa.

6.6. ABOHEHT HeceT BCHO OTBETCTBEHHOCTb 332 COXPAaHHOCTb M HepasraaweHne MHGopmMaLUmM O NOSYHEHHDbIX
oT OnepaTtopa AaHHbIX, MNO3BOJIAIOWMX BOCNOAb30BaTbCA Ycayramm, U HeceT obasaTenbcTBa Mo onJjaTe
OKasaHHbIX Nofo0b6HbIM ob6pasom Ycayr.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTM 3a BbIMNO/NHeHUMe ABOHEHTOM naTe)en cnocobom, He
corsniacoBaHHbIMm ¢ OnepaTopom, a TaKKe nsaTe)xei, B nNpouecce OCyLlW,ecTBAeHUA KOTopbIX, NMpeaocTaB/ieHHble
OnepaTtopom ABOHEHTY NsiaTexKHble AaHHble BblIM YKa3aHbl HEBEPHO.

6.8. CTOpOHbI OCBOBOXKAAIOTCA OT OTBETCTBEHHOCTM 338 HEUCMOJIHEHUE UM HEeHaa/iexalee UCNoJIHEHUE
0643aTeNbCTB, €C/IN A0KAXKYT, YTO 3TO NPOM3OLLIO0 BCAeACTBUE AeNCTBMA 0HCTOATENbCTB HENPEOA0/TMMOM CUNBI.

7. NopAapoK paspeweHnsa cnopos.

7.1. Cnopbl, KOTOpble MOFyT BO3HWKHYTb MpPU MWCAOJNHEHUWM HacToAwmx Ycnosuii, CTOopoHbI byayT
CTPEMUTBLCA paspewmnTb APYXKECcKMM nytem B nopsaake pocyaebHoro pasbupaTtenbctsa: HanpaB/ieHUEM
npeTeHsui, paccmoTpeHMem U OTBETOM Ha HUX B MopsAaKe, NpesycMOTPEHHOM HACTOAWMMMU YCJOBUAMM,
nposeaeHNEM rMeperoBopoB, oObOMeHa NUCbMaMK, YTOYHEHMEM U U3MEHEeHMEeM HacToAWMX YCNoBUNA,
CcoCTaB/eHMEeM HEOBX0ANMbIX MPOTOKONOB U AONOJHEHUN, U Apyroe.

7.2. Mpu HepoCTUXKEeHUU B3ammonpuemsiemoro peweHua CTOpoHbI BNpaBe nepenatb B ApbuTparkHbiM
cyn ropoaa MocCKBbl CNOPHbIA BOMNPOC Ha pa3pelleHue ero B cyaebHom nopagke.

8. Cpok geiicTtBusa, NOpAAOK USMEHEHUA U pacTop}KeHusa [lorosopa.

8.1. [doroBop BCTynaeT B CWJy C MOMEHTa ero noanucaHma CTopoHamu W AeNcTByeT B TeyeHue
HeonpeAaesieHHOro CpokKa.

8.2. OnepaTop uMeeT NpaBo B OAHOCTOPOHHEM MOpPAAKE MU3MEHUTb HacToswwume YCNoBUA, CMMUCOK,
nepevyeHb M CTOMMOCTb OKa3sblBaemMbliX YCyr, npeasapuTenbHo yBeaomme o6 astom A6oHeHTa He no3aHee, Yem 3a
10 KaneHpapHbIX AHEN A0 AaTbl BCTYN/IEHUA B CUNY AaHHbIX USMEHEHUN. YBegoMNeHne HanpaBnsaeTca ABOHeHTy
Mo 3/1IEKTPOHHOM no4YTe uAn 4Yepe3 JIMYHbIM KabuHer Ab6oHeHTa. [aTon yBegOMIeHMA cyuTaeTca aaTa
oTnpasneHuns ero OnepaTopom.

8.3. [JoroBop MOKeT bbITb PaCTOPrHyT:

— no MHnymaTmuee ogHow ns CTopoH;

— no cornaweHunto CTopoH;

— B C/lydanx, yCTaHOBJ/IEHHbIX AENUCTBYIOLMM 3aKoHoAaTenbcTBOoM Poccuiickon deaepauymn.

8.4. AbBOHeHT BMNpaBe B OAHOCTOPOHHEM nopAAKe pacToprHyTb Jlorosop, nytem HanpasaeHus
nUCbMeHHoro ysegomsneHma Onepatopy. [JoroBop He cYMTaeTcA PacCTOPrHyTbIM, €C/IM K MOMEHTY MoaydyeHus
AaHHOTo yBegomsieHnna, y AbBoHeHTa nmeeTca 3a40/1KeHHOCTb No Ycayram, okaszaHHbim OnepaTopom.

8.5. OnepaTop BMNpaBe B O4HOCTOPOHHEM MopAAKe pacToprHyTb [orosop B cjaydae, ecam Ha Jluuesom
cyeTte ABOHEHTa HeAoCTaTOYHO AEHEXKHbIX CpeacTB Aaa cnucaHma AboHeHTcKoM naaTtbl 3a Homep ABC v cepBuc
cornacHo TapudpHoOMy NaaHy A0 Havana TapudpHOro nepuoga, UamM NpPesocTaBUTb YCIYrM Ha MEHbLUMIA nepuog,
NPONOPLMOHANIbHO OCTATKY AEHEXHbIX CPeAcTB Ha J/luueBom cyete ABOHeHTa.

8.6. [Mpwu pactoprkeHuun Aorosopa CTopoHbl 06s3aHbl K NocAeaHeMy AHIO AeWcTBUA [JJoroBopa BbIMOAHUTb
BCce obA3aTeIbCTBa M 3aBEPLUMNTb BCE B3aMMOpPacyeTbl.



9. 3aKnunTenbHble NOJI0XKEeHUA.

9.1. B cnyyae uameHeHUsa agpecos U (MNKU) NHbIX peKBU3UTOB CTOPOHLI B TeYEHUE NATU pabounx gHen
0653aHbl yBe4OMUTb 06 3TOM Apyr apyra.



