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YcnoBua okaszaHuma ycayr ceasm 000 «HOPT3J1C»
1. TepmuHbI U onpegeneHusn.
1.1. MpUMeHUTEeNbHO K HacToAWMM YCNOBUAM No4 TEPMUHAMMU, UCNOJIb3YyEeMbIMU HUXKE, MOHUMAETCA:
«MHmepHem-caiim» - canTt OnepaTtopa hortels.ru

«/JluyeH3usa ceasu» — NNLUEH3UU, BblgaHHble PegepanbHoM cay*kK60i no Haasopy B chepe cBA3U
MQaCCOBbIX KOMMyHMKaLLMVIZ

Homep nuueHsuun |/[aTta Bbigaum HaumeHoBaHMe yCnyr, Ha OKasaHMe KOTOPbIX BbiAaHa
NAnueHsum nAnueHsua

/1030-00114- Ha okasaHue ycnyr mecTHoi TenedoHHOM cBA3M, 3a

77/00069752 26.02.2019 UCKOYEHUEM YCNYr MeCcTHOM TesiedpOHHOM CBA3U C
MCNoab3oBaHMEM TaKCOPOHOB M CPeACTB KONITEKTUBHOIO
AocTtyna.

/1030-00114- 25.04.2023 Ha okasaHue ycnyr cBA3n No nepegaye AaHHbIX ANA Luenei

77/00648558 nepegaymn rosiocoBoi MHGopmauun.

«AboHeHMcKoe o6opydosaHuUe»— OKOHeYHoe obopyaoBaHMe ABOHEHTa, UCNO/Ib3yeMoe UM A4/15
noAaK/atoveHus K cetmn ceasm OnepaTopa;

«bunnuHzoeas cucmema»— cuctema pacdetos OnepaTtopa, NnpeaHasHavyeHHasa aas BeAeHMA yyeTa obbema m
CTOMMOCTU NpegocTaBaaembix OnepaTtopom YCyr, a TakXKe A1 KOHTPO/IA onsiatbl YCAyr AreHTOM;

«/JonosHUMes1bHble ycrayau»— yCcayru, okasbiBaemble Onepatopom ABOHEHTY, TEXHONOIMMYECKHU
HepaspbIBHO CBA3aHHbIE C YCAyraMmm CBA3M U HanpaBJ/ieHHble Ha NOoBblWeHUe UX NOTPebUTENbCKOM LEHHOCTH;

«NoeHMupuKayuoHHble OaHHbIe»— YHUKaNbHAA napa 3HavyeHur J1orvH mn Maponab, KOTopble NCNOb3YyeT
ABOHEeHT ANA A0CTyna K CBOeMy nepcoHasbHOMY JIMUHOMY KabuHeTy;

«/luvHblli KABUHEM»— cucTema abOHEHTCKOro o6cnyKMBaHUA, pasMmeLl,eHHan Ha obopyaoBaHUK
OnepaTopa, NnpegHasHayYeHHan ana noayvyeHma AboHeHTOM MHbOPMaLUMKM O TekyLwem 6anaHce JlnyesBoro cyera,
ynpasneHus Ycayramum, TapudHbIMU NJIaHaMM U HACTPOMKaMM IMMHOIO KabUHeTa, a TaKXKe A/ NONyYeHUA n
OTNpaBKM coobuweHnin OnepaTtopy;

«/luyesoli caem»— c4eT AboHeHTa B cucteme OnepaTtopa, NnpeaHasHAUYEeHHbIW A1A XPAaHEHWA JAHHbIX O
LeHeXHbIx cpeacTeax AGOHEeHTa, MCNoJIb3yeMblX ANA onaaTbl noTpebaaembix Ycayr. [lJaHHble AMLeBoro cyeta
ncnonb3ytoTca OnepaTopom ANA CNMCAaHMUA NAATbl 32 OKasbiBaemble YCAyru B COOTBETCTBUMU C Tapu dHbIMU
nJaHamu, ycTaHoBAEHHbIMW A1 ABOHeHTa. Jlnueson cyeT He ABssieTca 6AHKOBCKMM CHETOM, HOCUT
UCKNOYUTENBHO MHOOPMALLMOHHDbIW XapaKTep U MPUMEHSAETCA TO/IbKO A4J/19 OPraHn3aumMm pacyeToB no
HacTosAwemy [lorosopy;

«/locuH»— naeHTndumnkatTop AboHeHTa B cucteme OnepaTtopa, ycTaHaBAMBaeMbli AGOHEHTOM
CaMoCTOATENbHO, U NpeAHa3HAYeHHbIM anAa Bxoaa B JINUYHbIM KabuHeT ABOHeHTa U NoJslydeHus A0CTyna K Ycayram;

«[1aposib»—CcNMBONBHBIN KOA, yCTaHaB/MBaeMbli AGDOHEHTOM CaMOCTOATENIbHO, NpeaHa3HavYeHHbI ANA BXoAa
B JINYHbIN KabnHeT ABOHEeHTa 1 NoJsiydeHusA AocTyna KYcayram;

«Homep ABC» — Homep TenedpoHHOM ceTu, Bbiaensembln Onepatopom AGOHEHTY;

«laamexcHble daHHbIe»— MHGOpPMaLMA, NnpegocTasnseman OnepaTopom ABoHeHTY, Heobxogumasn ans
OCYLLECTB/IEHUA NJATENKEN C Lenbtlo NonosiHeHUa 6anaHca ceoero J/INLEBOro c4eTa;

«PacyemHolli nepuod»— nepuoa Npoao/IKNUTENbHOCTbIO B OAUH KaJeHOapHbIM Mecal, B TeYeHUe KOToporo
AB60HeHTYy 6b1/1M OKa3saHbl Ycnyru;

«TapugHslli nepuod» — nepuog cornacHo TapmpHomy naaHy;

«Cepesuc» — KOMMNJEKC NporpaMmmHo-annapaTHbiX cpeacts Onepatopa 415 06paboTKM BbI3OBOB;



«TapugHbIl NAaH»— cUCTEMA SKOHOMMYECKUX YC/IOBUM, Ha KOTOopbix OnepaTtop npeasaraeTt cBou Ycayrm
ABOHEHTY, a TaK»Ke MHaA MHpopmaLuma, Hepa3pbiBHO CBA3aHHAA C AAHHbIMU YCIOBUAMMU;

«Ycriyau ceAa3uU»— YCNYrm mecTHo TenedOoOHHOM CBA3MU, 33 UCKJIIDYEHUEM YyCAYyTr MecTHOMN TesiedpoHHOMN
CBA3U C UCNO/Ib30BAaHUEM TaKCOPOHOB U CPEACTB KONJIEKTUBHOIO A0CTYNA; YCAYIM CBA3M MO nepesade AaHHbIX,
332 UCK/IIDYEHUEM YCNYT CBA3M MO nepegade AaHHbIX ANA Uenel nepenayn rosocoson MHopmauuu; ycayrum
CBA3M MO nepefade AaHHbIX 407 Lenel nepesadm roocoBon MHbopmaLmm; TenemaTnyeckme ycayrm cBasu;

«Ycnyau Cepsuca» — ycnyru no obpabotke 3BoHKoB CepBucom, npegoctaBademblie ABOHEHTY;

«Ycnyau» — Ycnyru csasm, Yeayrn Cepsuca v lononHUTENbHbIE YCAYTU;

«LleHmp obcaywusaHua KaueHmMos»— nogpasgesnieHne cotpyaHmkos OnepaTtopa, a Takxke
MHTE/IeKTYaIbHbIM annapaTHO-NPOrpamMmmHbIi KOMMJEeKC, COBMECTHO OKasblBatouime ycnyrum
TEXHUYECKOW NoAAEePXHKKU KIMEHTOB, NPeaoCcTaBleHNA CNPaBoOYHON MHOOPMaL MK, OpraHuU3aLmm yyetTa u
06paboTKM 0bpalLeHNIN KJIMEHTOB, a TaK)Ke OpraHM3aunn NPoaax;

«YTATC»—  yypexXAeH4YeCKo-Npomn3BoACTBEHHanA aBTomMaTuyecKkasn TenedoHHan cTaHumAa -
KOMMYyTaUMOHHaA cTaHUMA, obecneumBatowan Nosb3oBaTeNAM OpraH13aLmnii BHYTPEHHIO CBA3b NO
COKpaleHHON HYMmepaLuumn, NpeaoCcTaBAAoWas UM pag 4ONOJHUTENbHbIX BUAOB 06CAYXKUBaAHUA, a 3apaHee
BblIbpaHHOM rpynne aboHeHTOB BbIxoA4 Ha TenedOoHHY ceTb 06LLero NoNb30BaHUA;

«OTMYC» — OKOHEYHO-TPAH3UTHbIN MECTHbIN y3€e/ CBA3U;

«PacyemHslili cvem Onepamopa» — pacyeTHbli cieT OO0 "beta Boun" (MHH 7724701236, KMN

772501001, OrPH 1097746108503).

2. O6wume nonoxkeHmna

2.1. OnepaTtop oOKasbiBaeT ABOOHeHTYy YcAyrm B COOTBETCTBUU C AENCTBYIOLLMM 3aKOHOAATE/bCTBOM
Poccuiickon depepaumnu, B nopagke n Ha ycaoBusaX, onpenesieHHbIX HAaCTOAWMMN YCNOBUAMM, HA OCHOBAHUU
BblAaHHbIX PegepanbHoOM cnyXKbok No Haasopy B chepe CBA3U U MACCOBbIX KOMMYHUKaUUM JIMLLEH3UI CBA3W.

3. 3aknouyeHune [jorosopa n ycnoBua oKaszaHuA Ycayr.

3.1. 3aknawyeHue [Jorosopa Ha OKasaHWe ycayr cBA3UM NPOM3BOAUTCA HAa OCHOBaHMM 3aaBaeHUA AGoOHeHTa
nocse npeacraBneHnsa AGOHEHTOM AOKYMEHTOB, onpeaesieHHbIX B 3asaB/IEeHUMN.

3.2. 3akawyeHue [JoroBopa HepaspbiBHO CBA3aHO C OpraHmMsaumen aoctyna B JINYHbIM KabmnHeT ABOHeHTa,
OTKpbITUEeM JlnueBoro cyeta AGOHEHTa, a TaKXKe, No XKesaHunto ABOHeHTa, NpPoAarker A0NO/IHUTE/IbHbIX TOBAapPOB
M npepocrtasneHnem JONONHUTENbHbIX YCNYyr B COOTBETCTBMM C AencTByrowuMU TapudHbIMKU NnaHamm
OnepaTopa 1 HacToALLMMU YCNOBUAMMU.

3.3. 3akntouyeHuem Jorosopa, AGOHEHT NPUHUMAET c/ieayowme yC/10BUA OKasaHusa Ycayr:

— AGOHEHT umeeT AenNcTBytoLLee NoAKYeHUe K ceTn UHTepHeT;

— CocTaB 1 o6bem Ycnyr, okasbiBaemblx AGOHEHTY, onpeaenaeTtca B [lorosope;

— Ycnyrm cBA3uW oKasbiBatoTCcsA Ha obopyaoBaHMm OnepaTopa;

— Bupg nonb3oBaTtenbckoro (OKoHevyHoro) o6opyaosaHuma: YINATC AboHeHTa.

— Cxema BKAOYeHUs 0bopyaoBaHuUA:
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Yoo ceacar Chrepinopa

3.4. OkasaHue Ycayr CepsBuca MNpou3BOAMTCA B aBTOMATUIUPOBAHHOM peXMme, B COOTBETCTBUU C
MHCTPYKUMelt no paboTe c CepBMCOM, PacnoioXKeHHoM B JInYHOM KabmnHeTe ABOHeHTa.



3.5. Ycayrmu BHYTPU3OHOBOWM, MEXKAYropogaHoOM U MeXAOAYHapoAHOW CcBA3M oOKasbiBatoTca ABOOHEeHTy
naptHepamm OnepaTopa.

3.6. WHbopmauma o TapudHbix nnaHax, nepedHe Ycayr, yCAOBUAX U NOPAAKE UX OKasaHWUA, MyHKTax
onnartbl, LleHTpe ob6CcnyKMBaHUA KANEHTOB, a TaK»Ke MHaa uHbopmauua o pabote OnepaTopa pasmelLaeTcs Ha
MHTEepHeT-canTe.

4. NpaBa u 06a3aHHOCTU CTOPOH.
4.1. Onepartop Bnpase:

4.11. TpebosaTb OT AGOHEHTA CBOEBPEMEHHOW U MOJIHOM onAaaTbl YCAyr B COOTBETCTBUU C HACTOALLMMM
Ycnosuamu.

4.1.2. YcTaHaBAMBaTb U U3MeHATb TapudHble NiaHbl HAa OKasbiBaemble Yciyru He Yauwe 1 (ogHoro) pasa B
KaneHgapHbIi mecsay, yBegomme ABOHEHTa He no3gHee, yem 3a 14 (4eTblpHaguaTb) KasneHAAPHbIX AHeW A0
MOMEHTA BCTYMNJI€HUA B CUJIY USMEHEHMUI, KpOMe cNyyas, Korga Kypc pybas k gonnapy CLWA, yctaHaBivMBaemoro
LB P®, nameHunnca 6onee yem Ha 5% (naTb NnpouyeHTOB) 3a nocaegHme 30 (TpUALATL) KaNneHJaPHbIX AHEN.

4.1.3. MpepoctaBnATb AGOHEHTY CKUAKM Ha OKasbiBaemble YCayru.

4.1.4. TMpoBoAUTb pPEMOHTHbie U npodunakTuyeckme paboTbl C npeaBapuUTesibHbIM OMoOBeLeHUem
Ab6oHeHTa. Bo Bpems paboT gocTtyn K Ycayram mosKeT 6bITb YHaCTUUYHO MAM NOIHOCTbIO 3a6/10KMPOBaH.

4.1.5. TONHOCTbIO NN YAaCTUYHO NPUOCTAHOBUTb OKasaHue Ycnyr ABOHEHTY B c/iyyasx:

— HapyweHuna AboHeHTOM ycaoBuii [loroBopa;

—  npuynHeHua A6boHeHTOM Bpeaa OnepaTopy n/vUam TpeTbUM nLam C UCMOoJIb30BaHUEM
OKasblBaeMbIX YCyT;

— WHbIX CNy4Yasx, NpeaycMOTPEeHHbIX AeCTBYOWMM 3aKoHoAaTeNbcTBOM Poccuiickon depepauymm.

4.1.6. TMpwu oTpuuyatenbHom banaHce Jinyesoro cyeta ABOHEHTaA MOJIHOCTbIO MPUOCTAHOBUTbL OKasaHue
Ycnyr.

4.1.7. CamocToAaTenbHO BblbUpaTb NapTHEpPOB, OKasbiBalOWMX ABOHEHTYy YyCayrm BHYTPU3OHOBOWM,
MeXAYyropoaHo U MmeXayHapoaHOM CBA3M B paMKax YCAyr, OKasbiBaeMblx NO HacToAuemy [lorosopy.

4.1.8. WNcnonb3oBaTb KOHTaKTHble Homepa TesnedOHOB U ajgpeca 3/NeKTPOHHOW nouTbl A6oHeHTa AnA
ocyLw,ecTBNeHMA MHGOPMALLMOHHbBIX PACCbINIOK.

4.1.9. OcyuwectBnatTb 3anucb TenedoHHbIX neperoBopoB ABOHeHTa C coTpyaHuKkamu OnepaTtopa nNpwu
OKasaHMM UHPOPMaALMOHHOIO O6CAYKUBAHUA W OKasaHMA YCayr, C Uenbio NOoBblWeHUsa KayecTBa
npepocrasasembix Ycayr.

4.2. AGOHeHT Bnpase:

4.21. Nonyyatb Ycnyrm cBOEBPEMEHHO, HajJiexallero KayecTBa M YCTaHOBJIeEHHOro obbema, B
COOTBETCTBMM C  HacToAwmmu  YcnoBusamun, TapudbHbiMM naaHamum Onepatopa M AeicTByHOWMM
3aKoHogaTenbcTBOM Poccuiicko Pegepaumnn.

4.2.2. Monyuatb nobyto nHpopmaumio o6 Onepatope u ero paborte No HacToAWMM YCNOBUAM, a TaKKe
TEXHUYECKYIO Noaaep KKy no TenedoHy, 3/1eKTPOHHOM No4Te U Yepes JINYHbIN KabuHeT.

4.2.3. TpeboBaTb oT OnepaTtopa MCAOJHEHUA HacToAwMx YCAoBUI U HanpaBnaTb B agpec OnepaTtopa
npeTeH3snun, B TOM Yucne:

— O HeHaja/iexalem KayecTse ob6cnyKmuBaHus;

— O nepepacyeTe nNaaTbl 32 06CNyKMBaHME B CBA3M C HEHAAIEXKALWMUM UM HECBOEBPEMEHHbIM OKa3zaHuem
Ycnyr.

4.2.4. Hanpasnatb Onepatopy npeTeH3Mu MNUCbMEHHO Wau 4epes3 JIMYHbIM KabuHeT. Bce npeTeH3uu
noasiexkaT perncrpaumm B LleHTpe obcny>XMBaHMA KAIMEHTOB, € nocneaywowen nx obpaboTtkoii. Mo pesynbtatam
06paboTKU, OTBET C MOACHEHUAMU NUBO OTKA3 O PACCMOTPEHUU MpeTeH3uWn, HanpasnaseTca ABOHeHTy Mo
3/IeKTPOHHOM NnouTe, b0 Yepes JInYHbIM KabnHeT AboHeHTa B TedeHune 10 paboumx gHer c MOMEHTa NoJly4YeHus
npeteHsnmn OnepaTopom.

4.2.5. Hanpasnatb OnepaTtopy 3asaBKM NUCbMEHHO UK Yepes JINYHbIN KabUHEeT, B TOM Ynucne:

— o cmeHe TapudHoro nnaHa;

— 06 nsmeHeHuM coctasa n obbema Ycnyr;

— 0 BpemeHHoM 610KMpoBKe AOCTyna K Ycayram;

— 0 BO30OHOB/IEHMUM NO/IL30BAHUA YCayramm;

Bce 3aABKM nopasiexkaT pernctpaumm B LleHTpe obcnyKMBaHMA KANMEHTOB, C nocneaytowein nx obpaboTkoii.
Mo pesynbtatam 06paboOTKM, OTBET C MOACHEHUAMM NUBO OTKA3 O PACCMOTPEHUU 3aABKM, HanpasaseTcsa
ABOHEHTY MO 3/1eKTPOHHOW nouyTe, NMbo 4yepes JIMUHbIN KabuHeT AB6oHeHTa B TeyeHue 15 paboumx gHen c
MOMEHTA noJslydeHusa 3aaBkn OnepaTopom.



4.2.6. MomeHTOM noayyeHMa OnepaTopom MpPeTeH3Un WAM 3aABKM OT ABOHEeHTa, cuuTaeTca ngaTta
pervcrpaumm NnpeTeH3nmn nam 3aaBkmn B cucteme LleHTpa ob6cny>kmuBaHma KamMeHTos OnepaTtopa.

4.2.7. B cnyyae ecam npepocrtassieHne Ycnyr 6bi10 NpuocTaHOBAEHO, ABOHEHT C Ue/iblo BO306HOBUTHL
nonb3oBaHue Ycayramm, obpauiaerca B LleHTp 06cay>KMBaHUA KIMEHTOB.

4.3. O6sa3aHHOcTU OnepaTtopa

4.3.1. OpraHuzoBaTb ABOOHEHTCKYID J/IMHUIO C BblgeneHmem A6GoHeHTy Homepa ABC, ykasaHHOro B
Jorosope Ha OKasaHMe ycnyr cBssu.

4.3.2. Bbigenutb goctyn K YIMATC ABoHeHTa Yyepes /INYHbI KabHeTABOHEHTa.

4.3.3. OkasblBaTb ABOHEHTy YC/yru KpyrnocyTovyHo (3@ UCKAKOYEeHUMEeM MnepepbiBOB A/ npoBeaeHus
HEeob6XoAMMbIX PEMOHTHbIX U NPOdUNAKTUYECKMX PAabOT, a TaKXKe BpemMeHU, HeobxoaAMMOro AnA onepaTUBHOIO
ycTpaHeHUa cboeB UM nosBpexaeHut obopyaoBaHUsa) B COOTBETCTBUM C AEUCTBYHOLWLMM 3aKOHOAATE/IbCTBOM
Poccuiickoit Pegepaumm, B nopAaaKe N Ha YC/IOBUAX, YCTAHOBIEHHbIX HacToAWwMM [loroBopom.

4.34. NpepoctaBnatb ABOHEHTY Heobxoammyto MHbopMauuto Ana goctyna B JIMUHbIV KabuHeT ABOHEHTa,
OTKpbiBaTb Jlnuesol cyet A6oOHeHTa.

4.35. OcywecTtBnatb MHPOPMAUMNOHHO-CNpaBoyYHoe obcnyxKuBaHue A6oOHeHTa No  TenedoHy,
3/IEKTPOHHOM noyTte, NMbo Yepes JINYHbIN KabuHerT.

4.3.6. OcywecTBAATb TEXHUYECKYIO NoAnepP KKy JInyHOro KabuHeTta AboHeHTa. MpenoctaBnaTb B JINUHOM
KabuHeTe HeobxoaAUMYIO MHOOPMALMIO A1 HACTPOMKU A0CTyNa K Ycsyram, a TakxKe MNnaTexHble AaHHbIe.

4.3.7. ObecneumBaTb COOTBETCTBME KAYECTBEHHbIX [OKasaTesiell OKa3biBaeMbIX YCAYr TEeXHUYECKUM
CTaHAapTam U HoOpMaMm, gencTeyrowmm B Poccuinickoit degepauymn.

4.3.8. BbinonHATb Bce Heobxoaumble AeWcTBMA ANA TOro, 4YTobbl MNPOBOAUTbL PEMOHTHbIE U
npodunakTMyeckme paboTbl 3a MNpenesibHO KOPOTKUE CPOKWM, B Yacbl HaMMeEHbLUEM Harpysku, a TaKxke
npeanpuUHUMATL BCE BO3MOMKHble AeNCTBUA, KOTOPble NO3BONAT COKPATUTb BAUSAHME pPaboT Ha oKasaHue Ycayr
ABOHEHTY.

4.3.9. YBegomnatb A6GOHEHTa O NPOBEAEHUU U MPOAO/IKNTENBHOCTU PEMOHTHbIX U NPOdUIaKTUYECKUX
paboT He no3gHee 24 yacoB A0 Ha4vana paboT. Mpu HEObXoaMMOCTU NMpoBeAeHUA onepaTUBHbIX AeNCTBUI NO
yCTpaHeHuto cboeB UK nospexaeHu obopyaoBaHMA, NPenATCTBYIOWMX OKasaHUo ycayr, OnepaTtop obsAsyeTcs
npeanpuHATbL BCe HeEObXoaMMble AeNCTBUA, YTOObI YCTPAHUTD AaHHble HEMOAAKN B KPOTHYaMLWMIA CPOK.

4.3.10. ObecneynsaTtb COXPAHHOCTb 7] 3aWmTy nepeaaHHom OnepaTopy AbGoHeHTOM
KoHbOUAaeHUManbHOM MHPopmaLmn.

4.3.11. WV3BewaTb A6oHeHTa 06 WM3IMEHEHWUW YC/NOBUKM WM MopAAKa OKasaHMA YCAyr MO  HaCTOALLMM
YcnosmaAm nytem pasmelleHus cooTBeTCcTBylowern MHopmaumMm Ha MHTEPHEeT- caTe, Ha e-mail n ysegomneHusn
B JlInuHOm KabuHeTe A6OHeHTa He nosgHee, yem 3a 14 (4eTbipHagUATb) KanAeHOAPHbIX AHEW A0 MOMEHTA
BCTYN/EHUNA B CUNY U3SMEHEHUA.

4.3.12. O6pabaTbiBaTb NocTynatouie oT A6oHeHTa nNpeTeH3nn M 3aaBKU. MoaTBepXKAeHUe O NPUHATUMU
npeteHsuu, NMb6o ysegomnaeHue o6 oTKase MPUHATMA NpPeTeH3UU C NOoACHEeHMAMU HanpasaseTca AGOHeHTy B
TeyeHue Tpex pabouunx gHen c MoMmeHTa noaydyeHua OnepaTopom NpPeTeH3Un UAN3asaBKU.

4.3.13. lMpowusBoauTb nepepacyeT nnaTtbl 3a o06CAYXKMBaAHME B CBA3M C HeHa4se)kalwmm Uau
HecBOeBpPEeMEHHbIM OKa3aHunem Ycayr.

4.3.14. TpuocTtaHaBAMBaTb OKasaHue Ycayr no 3asBneHuo ABOHeHTa, KoTopoe ABOHEeHT MoXeT
HanpasuUTb B NTUCbMeHHOW dopme, Ha e-mail OnepaTopa nnau yepes JINYHbIN KabuHerT.

4.4, O6a3aHHOCTM A6OHeHTa

4.4.1. JIn4HO cBOEBpPEeMEeHHO M B MNOJMHOM oObbeme Mpom3BOoAUTb onnaty YcAyr B COOTBETCTBMM C
aencreyownmmy TapuoHbIMU NTIAaHAMU U HACTOALWMMU YCNOBUSMMU OKA3aHUA YCAYT.

4.42. ToppepkmBaTb MONOKUTENbHbLIN 6anaHc cBoero JlMuesBoro c4yeTa, nNpu HeobxoaMmoCTH,
OCYLLLEeCTB/IATb AONOJHUTE IbHbIE NNATEXKU, HE A0NYCKaTb BOSHMKHOBEHMUS 3a40/13KeHHOCTM nepen OnepaTopom.

4.43. TMpepoctaButb OnepaTopy MONHYIO U A0CTOBEPHYO MHOOPMALMIO O CBOUX PEKBU3UTAX, a TaKXKe
OOKYMEHTbI, onpeaeseHHble B 3aAB/IeHUN.

444, WHbopmuposatb OnepaTtopa 06 M3IMEHEHUAX CBOUX PEKBU3UTOB, @ TaKKe U3MEHEHUU KOHTAKTHOMN
MHPOpMauMM NUL, OTBETCTBEHHbLIX 33 B3aumogelicteue ¢ Onepatopom B TeuyeHue 15 KaneHpapHbIX AHeN ¢
MOMEHTA BO3HUKHOBEHMA NOAO6HbIX U3MEHEHUN.

4.45. TMMpwn ocywecTsieHUU onnaTtbl YCAyr, ykasbiBaTb Tpebyemyto ana onnatbl MHpoOpMmayuio B



COOTBETCTBUM C MnaTexkHbIMU AaHHbIMU, NOoAydYeHHbIMM OT OnepaTopa. B cnayyae ecnam npu ocyw,ectBsieHuUun
naaTeka, MNnaTe)kHble gaHHble OblIM yKasaHbl HEBEPHO, a TaKX¥e No APYyrMm BO3HMKAlOWMM npobaemam c
onnaton Ycayr HesameanutenbHo yBegommutb o6 stom Onepatopa, obpatuBwuncb B LleHTp obcay»kmBaHuA
K/IMEHTOB no TenedoHy nam yepes JIndHbin KabnHeT He nosgHee 10 KaneHOapPHbIX AHEW C MOMEHTa coBepLleHus
naaTerka.

4.4.6. WcnonbsoBaTb nNpu noaydeHun Ycnyr ceptubuuymposaHHoe obopygoBaHue U MAporpammHoe
obecnevyeHne, COOTBETCTBYIOLLEE AEMNCTBYIOLWMM HOPMaM U cTaHaapTam Poccuinckon degepauymn.

4.4.7. CobnwopaaTtb NpaBuaa aKcnayaTaumm AGoHeHTCKoro obopyaoBaHumA.

4.48. ObecneuymBaTb XpaHeHWE U KOHOUAEHUMANBbHOCTE NAEHTUPUKALMOHHBIX JaHHbIX U HEe A0MyCcKaTb
noJsiy4eHua A0CTyrna K HUM TpeTbux nuu. Npu BO3SHUKHOBEHUM Yyrpo3bl NOAYyYEeHUA A0CTYNa K AaHHbIM TpeTbuX
nvu, nnbo npu yTpaTte AaHHbIX, HeE3ameaauTesibHO coobwmnTb OnepaTopy.

4.49. He ponyckaTb NOJ/Ib30BaHMA YcC/Ayramm C LUesiblo COBepLIeHUs MPOTMBOMPABHbLIX AeNCTBUN, B
YaCTHOCTU He AO0MYCKaTb OCYLLECTBJEHUA NOTEpPEN, ro/I0COBaHUM, KOHKYPCOB, BUKTOPUH, MACCOBbIX PacCbl/OK,
YCTaHOBKM WJ/IHO30B A0CTYNa K CETAM CBA3U U UHbIX MPOTUBOPEYaLLMX HacToaLemMy JloroBopy AeNCTBUN.

4.4.10. Wcnonb3oBaTb YCAYrM UCKAKOUYUTENBHO A/ CBOMX HYXJA, U He nepeycTynaTb ApaBa Ha Ycayru
TpeTbum Anuam. B cnyyae gonycka TpeTbUxX /KL, K NOIb30BaHUIO ero obopyaoBaHUEM, a TaKXKe pasrnawieHuvs
peKBU3UTOB HacTosauwero [Jorosopa, J/imuesoro cyeta, NaeHTUDUKALUMOHHbBIX AQHHbLIX U UHOU WMHPOpMaumK,
ABOHeHT 06A3yeTcs ON/1aTUTb BCE OKasaHHble AaHHbIM AMLam YCayrn B NoJHOM obbeme.

5. MopaaoK u CPpOKM NpoBeaeHUs pacyeTos.

5.1. Hactoawwummwm Ycnosuamm ycTaHaBAMBaeTCA NpegonaaTHasa cMcTtema pacyeTos.

5.2. LeHa, XapaKTepUCTUKU, a TaKKe MNOpAfOK W CPOKM onsatbl Ycayr ycraHasBauBatTca  TapudHbIMMU
nnaHamu. MHpopmauma o TapudHbIX NaaHax pasmelLaeTca Ha MHTepHeT-canTe. CToMmMocTb YCAyr BKAOYAET CyMMbl
HanoroB M cbopoB, MCUYMUCAAEMbIX MPU OKasaHuM Ycayr, B COOTBETCTBUU C AEWCTBYIOWMM 33aKOHOAATE/bCTBOM
Poccuiickon depepaumn.

5.3. CtoumocTb Ycnyr no Hactoauwemy [JoroBopy COCTaBAseT COBOKYMHOCTb MaaTeXew 3a Ycayru cBasu,
Ycnyrn CepBuca M [JONONAHUTENbHbIE YC/YrU, OnpeaesisemMblX MCXoAs M3 OKasaHHblIX ABOHeHTy Ycnyr B
COOTBETCTBUMU C Bbl6paHHbIM ABOHEHTOM TapudHbIM NJAaHOM.

5.4. Bce pacyeTbl mexay CTOpPOHaMM OCYLLECTBAAIOTCA B POCCUUCKUX pybnax nytem 6e3HasMdyHoro
nepeyncneHmna AGOHEHTOM AeHEXKHbIX CPeaCTB Ha pacyeTHbIW cyeT OnepaTopa.

5.5. ObsaAsatenbctBa A6OHEeHTa Mo onjate YC/yr CYUTAKTCA BbINOJIHEHHBIMM C MOMEHTa 3a4yuc/ieHuA
LEeHeXHbIX CpeacTB Ha pacyeTHbIM cyeT OnepaTtopa U NOJOXKUTENbHOM OCTaTKe AeHEXHbIX cpeacTs Ha JluueBom
cyerTe.

5.6. MnaTe)x, ocyuiectBNeHHblIl ABGOHEHTOM, 3a4yucnseTcAa Ha ero JlMueson cyeT B TevyeHUe OoAHOro
paboyero AHA C MOMEHTa MOCTYMN/eHUA AEHEXKHbIX CPeACTB Ha pacyeTHbIW cyeT OnepaTtopa.

5.7. B3umaHue naatbl 3a YCAyrm npouvsBOAMTCA NyTemM aBTOMaTU4YecKoro cnucaHua bunnmHroson
cuctemon OnepaTopa AeHeXXHblx cpeacts ¢ Jimuesoro cyeta AboHeHTa. MUHMMaNbHBIN pPacyeTHbIM nepuos,
paBeH KasfieHO4AapHOMY MecALy.

5.8. Mpun nogkntwovYeHUU [OeHexKHble cpeacTsa cnucbiBatoTca ¢ JluueBoro cyeta ABOHeHTa
NPOMNOPLMOHANIbHO KOJIMYECTBY AHEM, OCTaBLIUXCA 40 KOHLUA TapudHoOro nepmoaa.

5.9. Ecnu TapudHbI Nnepuos 3aBepluiaeTca B TEKyLWEeM Mecaue, ToO HauumHaA ¢ 15 yncna tekyuiero mecsaua,
npM MNOCTYN/IeHUN [OEHEXHbIX cpencts Ha Jlnueson cyeT ABOHeHTa chnucbiBaeTcss aboHeHTCKas nnata 3a
cnepyoumin TapndHbIi nepmnoa cornacHo yctaHosaeHHomy Tapudy B nonHom ob6beme.

5.10. [daTtoin Hayana oOKasaHuAa Ycayr gaTta $paKTUYecKoro Hayana oKasaHus Ycayr, onpegensemas Ha
OCHOBaHWM YYETHbIX AaHHbIX BUnnnMHroson cuctemol OnepaTtopa.

5.11. [dokasaTtenbctBoM ¢aKTa oOKasaHuAa Ycayr no Hacroawemy J[orosopy ABAAKOTCA JdaHHble
BunnunHrosoi cuctembl OnepaTopa.

5.12. ExXemecA4YHO, B CPOK He no3gHee nNATM paboumx AHelM Nocne OKOHYaHUA pacyeTHOro nepuosa,
OnepaTtop dopmupyeT M HanpaBnaetT ABOHEHTY AKT OKasaHHbIX yc/yr, B KOTopom CTOpPOHbI yCTaHaB/AMBAlOT
nepeyeHb, 06BbEM M CTOMMOCTb OKa3aHHbIX B pacyieTHOM nepuoae Ycnyr. NoanucbiBaTb AaHHbIW QKT M HAaNPaBAATb
B agpec Onepatopa ABOHeHTY He TpebyeTcA.

5.13. WNHdopmauma obo Bcex MOCTYNUBLUMX MAATENKAX, CMUCAHUAX AEHEXHbIX CPeacTB 3@ OKasaHHble
Ycnyrun, odpopmieHHbIX ByxranTepcKux 4OKYMeHTax A0CcTyrnHa ABOHEHTY B ero JInuHom KabuHeTe.

6. OTBeTcTBEHHOCTb CTOPOH.

6.1. 3a HencnoaHeHMe UAK HeHag/exallee ucnoaHeHne ycnosuin Hactoawero Jorosopa Onepatop



M ABOHEHT HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C [AEUCTBYIOWMM  3aKoHoAaTenbCcTBOM  Poccuiickoin
depepaumnmn.

6.2. OTBeTcTBeHHOCTb OnepaTopa, ec/in TakoBas byaeT UMeTb MecTo BcjeacTBMe NepepbiBOB B OKasaHUMU
Ycayr no snHe OnepaTopa, BKAOYasi BpeMeHHOEe CHUXKeHMe KadecTBa CBA3M U/MAN OTKa3 TeXHUYECKMX CPeacTs,
He MOXeT npeBbllaTb CyMmmy aboOHEeHTCKOM NnaTbl, NPUXOAALLYIOCA HA BpemMsa GaKTUYECKOro HeoKasaHua Ycnyr.
daKT HEBO3MOKHOCTU NnoaydeHUsa Ycnyr AGOHEHTOM A0/1KeH BbiTb NOATBEPKAEH AOKYMEHTAJIbHO.

6.3. B cnyuyae HapyweHusa OnepaTtopom n.n. 4.3.3. AGoHeHT Bnpase TpeboBaTb KOMMNEHCaUUO 3a Nnepuos
nepepbiBa B npegoctaBaeHun Ycayr, ucxoasa ms 1/720 yactm aboHeHTCKOM naaTtbl B mecal, (Ho He 6osee Bcel
CYMMbl aBOHEHTCKOM nsaTbl B Mecsl) 3@ KaXAbli HEMNO/IHbIM 4Yac nepepbiBa B OKasaHWM YCIyr no BUHE
OnepaTopa.

6.4. Mo kKocBeHHOMY yLLepby nam Boiroae, ynyuweHHo AboHeHTom, OnepaTtop OTBETCTBEHHOCTU He HeceT.

6.5. KauectBO OKasbiBaembix YCAyr B CUJly KOHCTPYKTUBHbIX OCObGeHHOCTell ceTel CBA3U 3aBUCUT OT
KayectBa 06OpyaoOBaHUA OMNEpPATOPOB MECTHbIX, BHYTPM3OHOBbLIX, MEXAYrOpPOAHbIX W MeXAYHapPOAHbIX
ornepaTtopoB NOABUMHOW PagmMoOCBA3U, TENEMATUYECKUX CAYXKD U ceTel nepeaaym AaHHbIX, KOTOPOE HaxoauTcA
BHE 30Hbl OTBEeTCTBEHHOCTM OnepaTtopa.

6.6. ABOOHEHT HeceT BCHO OTBETCTBEHHOCTb 338 COXPAHHOCTb M HepasraaweHne MHpopmaLymm o NoayyeH Hblx
oT OnepaTtopa AaHHbIX, NO3BOJIAIOWMX BOCMONb30BaTbCA Ycayramu, U HeceT obAsaTtenbctBa nNo onsaTte
OKasaHHbIX Nofo0b6HbIM ob6pasom Ycayr.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTM 3a BbINOJIHEHWE ABOHEeHTOM nsaTtexken crnocobom, He
cornacoBaHHbiMm ¢ OnepaTopom, a TaKXKe nnaTe)kei, B NpoLecce OCyLLeCTB/IEHUA KOTOPbIX, NpeaocTaBAeHHble
OnepaTtopom ABOHEHTY NsiaTexKHble AaHHble BblIM YKa3aHbl HEBEPHO.

6.8. CTOpOHbI OCBOBOXKAAOTCA OT OTBETCTBEHHOCTU 338 HEUCMNOJIHEHUE UAN HEHaA/eXallee UCNOJIHEHNE
06A3aTeNbCTB, €C/IN AO0KAXKYT, YTO 3TO NPOMU3OLLJIO BCAeACTBME AelCcTBMA 06CTOATENbCTB HENPEOA0/IMMOM CUbI.

7. NopAapoK paspeweHnsa cnopos.

7.1. Cnopbl, KOTOpble MOFyT BO3HWKHYTb MpPU MUCAOJAHEHUU HacToAwmnx Ycnosun, CTOopoHbl OyayT
CTPEMUTBLCA paspewnTb APYyXKecKMm nyTem B nopsagke pgocyaebHoro pasbupaTtenbcTBa: Hanpas/ieHUEM
npeTeHsui, paccmoTpeHMem K OTBETOM Ha HUX B NOpAAKe, NPeayCMOTPEHHOM HAaCTOAWMMMU YC/IOBUAMMU,
nposegeHUEM MeperoBopoB, oOb6MeHa NUCbMaMK, YTOYHEHUMEM U U3MEeHeHMeM HacToAuwux YcoBui,
CcoCTaB/eHMEeM HEOBX0ANMbIX MPOTOKONOB U AONOJHEHUN, U Apyroe.

7.2. Mpu HepoCTUXKEeHUU B3ammonpuemsiemoro peweHua CTOpoHbI BNpaBe nepenatb B ApbuTparkHbiM
cyn ropoaa MocCKBbI CNOPHbIA BOMNPOC Ha pa3pelleHue ero B cyaebHom nopsaake.

8. Cpok geiicTtBusa, NOpAAOK USMEHEHUA U pacTop}KeHusa [lorosopa.

8.1. [oroBop BCTynaeT B CWJIYy C MOMEHTa ero noanucaHma CToOpoHamu W [AeNcTByeT B TeyeHue
HeonpeaeneHHOro cpoka.

8.2. Onepatop wumeeT nNpaBo B OAHOCTOPOHHEM MopAAKe U3IMEHUTb HacToAawwue YcnoBuA, CMNUCOK,
nepeyeHb U CTOMMOCTb OKasbiBaeMbIx YCAyr, NpeasapuTesibHO yBegomms o6 aTom A6oHeHTa He no3aHee, Yem 3a
10 KaneHgapHbIX AHEeN A0 AaTbl BCTYNAEHUA B CUNY AAHHbIX USMEHEHUN. YBegoMieHUe HanpasaaeTcs AGOHeHTy
Mo 3/1IEKTPOHHOM no4YTe uAn 4Yepe3 JIMYHbIM KabuHer Ab6oHeHTa. [aTon yBegOM/IeHMA cuyuTaeTcAa JaTa
oTnpasneHua ero OnepaTopom.

8.3. [JoroBop MoKeT bbITb PAaCTOPrHYT:

— MO UHMUMATMBE OaHOM U3 CTOPOH;

— no cornaweHunto CTopoH;

— B Cy4anAx, YCTAaHOBAEHHbIX AENCTBYIOLWMM 3aKOoHoAaTeibcTBOM Poccuinckon Pepepaumu.

8.4. AGOHeHT BMpaBe B OAHOCTOPOHHEM MoOpsAAKe pacToprHyTb JloroBop, nyTem HanpasiaeHUs
nucbmeHHoro ysegomneHna OnepaTtopy. [JOroBop He cUMTaeTcA PacTOPrHyTbIM, €C/M K MOMEHTY MNOayyYeHus
LJaHHOro yBegomseHus, y ABOHEHTa MMmeeTcA 3a40/1KEHHOCTb No Ycayram, okasaHHbim OnepaTtopom.

8.5. OnepaTop BNpase B OAHOCTOPOHHEM MNOpAAKe pPacToOprHyTb [loroBop B cayyae, ecau Ha Jlmuesom
cyeTe ABOHEHTa Hea40CTaTOUYHO AEHEeXKHbIX cpeacTB ANA cnucaHma A6oHeHTCKoOM nnaTbl 3a Homep ABC u cepsuc
cornacHo TapndHomMy naaHy A0 Haydasa TapudHOro nepuosa, Uan NpPeaocTaBUTb YCAYrM Ha MEHbLUMNA nepuog,
NPONOpPLMOHANIbHO OCTATKY AEHEXHbIX cpeacTB Ha Jlnuesom cuyete ABoHeHTa.

8.6. MMpu pactoprkeHuun Jorosopa CTopoHbl 0653aHbl K NOCcAegAHEMY AHIO AeUcTBUsA [JoroBopa BbINONAHUTb
Bce 06A3aTeNnbCTBA M 3aBEPLUUTbL BCE B3aMMOpacyeTbl.



9. 3aKnunTenbHble NOJI0XKEeHUA.

9.1. B cnyyae uameHeHUs agpecos U (MIK) UHbIX PEKBU3UTOB CTOPOHbLI B TeYeHMe NATU pabouunx gHew
0653aHbl yBe4OMUTb 06 3TOM Apyr apyra.



