Ycnosua okasaHua ycayr ceasm 000 «PEKOHH»
1. TepmuHbl N oNpeaeneHuns.
1.1. NMpumeHUTEeNbHO K HAaCTOALWMM YCAOBUAM NO4 TEPMUHAMMU, UCMO/Ib3YEMbIMUN HUXKE, MOHUMAETCA:
«HmepHem-caiim» — cant OnepaTtopa reconn.ru

«/JluyeH3us cea3u» — NULEH3MU, BblgaHHble PeaepanbHoO cny»K60M No Hag30py B chepe cBA3U
MaCCOBbIX KOMMYHMUKaLWUIA:

Homep nnueHsun Aarta Bbiaaumn HavmeHoBaHue ycnyr, Ha OKasaHue KOTOpPbIX BblgaHa
NINLEeH3UNn nnuyeHsus

J1030-00114- 02.10.2019 Ha okasaHwue ycnyr cBA3u No nepenave gaHHbIX, 32

77/00073153 WUCKJIIOYEHMEM YCYT CBSA3U MO Nepesade AaHHbIX A8 Leneun
nepegaymn rosiocoBoi MHGopmauun.

J1030-00114- 02.10.2019 Ha okasaHune TenemaTmyecKkmnx ycnyr CBA3u.

77/00073154

J1030-00114- 02.10.2019 Ha oKasaHue ycnyr mecTHoM TenedoHHOM CBA3M, 3a

77/00073155 UCKIIOYEHUEM YCNYT MeCTHOM TesiepOHHOM CBA3U C
MUCrnoab3oBaHMEM TaKCODOHOB U CPeacTB KOIJIEKTUBHOTO
AocTyna.

J1030-00114- 02.10.2019 Ha oKasaHue ycsyr cBsA3u No nepegade JaHHbIX 4018 ueneu

77/00073156 nepegaymn rosiocoBoi MHGopmauun.

«AboHeHMcKoe o6opydosaHuUe»— OKOHeYHoe obopyaoBaHMe ABOHEHTa, UCNOJIb3yeMoe UM A4/1s
noAK/toYeHUs K ceTu ceAsm OnepaTopa;

«bunnuHzoeas cucmema»— cuctema pacdetos OnepaTtopa, NnpeaHasHavyeHHasa ANa BeAeHUA yyeTa obbema m
CTOMMOCTU NpegocTaBnaaemMmblix OnepaTtopom YCyr, a Tak¥XKe A1 KOHTPOIA oniatbl YCAyr AreHTOM;

«/lonosHUMes1bHble ycryau»— yCcayru, okasbiBaemble Onepatopom ABOHEHTY, TEXHONOIMMYECKHU
HepaspbIBHO CBA3aHHbIE C YCAyraMmm CBA3U U HanpaB/ieHHble Ha NOoBblWeHUe UX NOTPEBUTENbCKOM LLEHHOCTH;

«NoeHmugduKayuoHHble OaHHbIe»— YHUKaNbHAA napa 3HavyeHur J1orvH mn Maponb, KoTopble NCNOb3yeT
ABOHEHT oNA A0CTyna K cBOeMy nepcoHasbHOMY JIMYUHOMY KabuHeTy;

«/luvHeblli KABUHEM»— cucTema abOHEHTCKOro ob6cayKMBaHUA, pasmMmeL,eHHan Ha obopyaoBaHUK
OnepaTopa, NpeaHa3Ha4YeHHan ans nosyvyeHns AbBoHeHToOM MHbopMaLLMKM O TeKyLwem 6anaHce J/IMuesoro cyeTa,
ynpasneHus Ycayramum, TapudHbIMU NIaHaMM U HACTPOMKaMM IMMHOIO KabUHeTa, a TaKXKe A/ NONyYeHUA n
oTnpasBKu coobuweHnt OnepaTtopy;

«/luyesoli caem»— c4yeT ABoHeHTa B cucteme OnepaTtopa, NnpeaHasHAYeHHbIN ANA XPaHEHUA AAHHbIX O
LeHexHbIx cpeacTeax ABoHeHTa, MCNo/ib3yeMblx ANA onaaTbl noTpebadembix Ycayr. [laHHble AMueBoro cyeta
ncnonb3ytoTca OnepaTopom ANA CAMCAHMUA NNAATbl 32 OKasbiBaemMble YCAYru B COOTBETCTBUU € Tapu bHbIMU
nJaHamu, ycTaHoOBAEHHbIMU A ABOHeHTa. /Inueson cueT He ABnsieTcA BAHKOBCKMM CHETOM, HOCUT
UCK/IIOUYUTENBHO MHDOPMALMOHHbBIN XapaKTep N NPpUMEHAETCA TONIbKO A1A OpraHuU3aL MM pacdyeTos Nno
HacToawemy [jorosopy;

«/locuH»— npaeHTndumnkatTop AboHeHTa B cucteme OnepaTtopa, ycTaHaBAMBaeMblii ABOHEHTOM
CamMoCTOATENbHO, U NpeAHa3HAYeHHbIW anAa Bxoaa B JINUYHbIM KabuHeT ABOHeHTa U NoJsiydeHus J0CTyna K Ycayram;

«llaposb»— CUMBOJIbHbIN KO 4, yCTaHaBAMBaeMbli ABOHEHTOM CaMOCTOATE/IbHO, NpeaHa3Ha4YeHHbIN A8 BXxoaa
B J/INUHbIN KabmnHeT ABOHEeHTa M NoayvyeHusa goctyna KYcayram;

«Homep ABC» — Homep TenedpoHHOM ceTu, Bbiaensaemblnt Onepatopom AGOHEHTY;

«llnamexcHble daHHble»— nHbopmaumsa, npegocTasnsemas Onepatopom ABGoOHeHTY, Heobxoamnmasna ansa
OCYLLECTB/IEHUA NJATEKEN C LeNbtlo NonosiHeHUAa 6anaHca ceoero J/INLEBOro c4eTa;

«PacyemHolli nepuod»— nepuoa Npoao/KNUTENbHOCTbIO B OAUH KaJeHOapHbIM MecaAl, B TeYeHUe KOToporo
A60OHEeHTYy 6bl/IM OKazaHbl Ycnyru;

«TapugHslli nepuod» — nepuog cornacHo TapmpHomy naaHy;

«Cepesuc» — KOMMNJEKC NporpaMmHo-annapaTHbiX cpeactTs Onepatopa 415 06paboTKM BbI3OBOB;



«TapugHbIl NaaH»— cUCTEMA SKOHOMMYECKUX YC/I0OBUM, Ha KOTopbix OnepaTtop npeasaraeTt cBou Ycayrum
ABOHEHTY, a TaK»Ke MHaA MHpopmaLma, Hepa3pbiBHO CBA3aHHAA C AAHHbIMU YCIOBUAMMU;

«Ycrlyau c8A3U»— YCNYrNU MeCcTHOMN TenedpoHHOM CBA3U, 3a UCK/IIOUYEHUEM YCAYyr MecTHOMN TenedOoHHOM
CBA3U C UCMOIb30BAaHNEM TaKCOPOHOB U CPeACTB KOJIIEKTUBHOIO A0CTYNa; YC/Ayru CBA3M MO nepenave AaHHbIX,
33 UCK/IIOYEHMEM YCNYT CBA3M MO nepejade AaHHbIX ANA uenek nepegadm ronocoBoit MHbopmauuu; ycayrm
CBA3M MO nepegaye AaHHbIX ANA Lenel nepesaym roocoBon nHbopmauuu; TenemaTnyeckme ycayrm ceasu;

«Ycnyau Cepsuca» — ycnyru no o6pabotke 3BoHKoB CepBUcoMm, NpeaocTtaBafdemble ABOHEHTY;

«Ycnyeu» — Yenyrm csasu, Yenyrn Cepeuca v [JononHUTE IbHbIE YCAYTH;

«LleHmp obcayxusaHus KaueHmMosa»— noppasgesieHne coTpyaHmkos OnepaTtopa, a Takxe
UHTEe/IEKTYaIbHbIM annapaTHO-NPOrpamMmmHbIi KOMMJEeKC, COBMECTHO OKasblBatouime ycnyrm
TEXHUYECKOW NoAAEePHKKU KIMEHTOB, NPeaoCcTaBleHNA CNPaBoYHON MHGOPMaL MK, OpraHuU3aLmm yyetTa u
06paboTKM 06paLLEHNIN KIMEHTOB, @ TAaK)XKe OpraHM3aLMmn NPoaaXK;

«YTTATC»— yupexkaeH4ecKko-nponsBoacTBeHHanA aBToOmMaTmyeckas TenedpoHHasn cTaHuuA -
KOMMYyTauMOHHaA CTaHuMA, obecneymnBatowas Nosab3oBaTesiAiM OpraHM3auuii BHYTPEHHIOK CBA3b MO
COKpaleHHOMN HYMmepaLuumn, NpeaoCcTaBAAoWan UM pag 4ONO/HUTEbHbIX BUAOB 06CAYXKUBaAHUA, a 3apaHee
BbIbpaHHOM rpynne aboHeHTOB BbIxo4 Ha TenedOoHHY ceTb 06LLEero N0Nb30BaHUA;

«OTMYC» — OKOHEYHO-TPAH3UTHbIN MECTHbIN y3en CBA3W;

«PacyemmHoili cuem Onepamopa» — pacyeTHbIl cyeT OO0 "beta Boun" (MHH 7724701236, KN

772501001, OFPH 1097746108503).

2. O6wMme nonoxkeHna

2.1. Onepatop oKasbiBaeT A60OHeHTy YcCayrm B COOTBETCTBMM C AEWUCTBYHOWMM 3aKOHOAATENbCTBOM
Poccuitickon degepauunmn, B NopAaaKe U Ha YCAOBUAX, OMNpeaesieHHbIX HACToOAWMMMU YCA0BUAMM, Ha OCHOBAHUMU
BblAAHHbIX PenepanbHol cnyxKb60ok No Hag3opy B chepe CBA3U M MaCCOBbIX KOMMYHUKaLUM JTMLEH3NI CBA3W.

3. 3aknoueHue [loroBopa u ycnoBus oKasaHua Ycayr.

3.1. 3akawyeHue [JoroBopa Ha OKasaHMe yCayr CBA3U NMPOU3BOAUTCA HA OCHOBAaHUU 3aaBsieHnsa ABOHeHTa
nocse npeacraBaeHna AGOHEHTOM OOKYMEHTOB, onpeaesieHHbIX B 3aABJAEHUMN.

3.2. 3akawyeHue [JoroBopa Hepas3pbiBHO CBA3AHO C opraHusauuein gocrtyna B JIMYHbIM KabnHeT AGBOHEHTa,
OTKpbITUEeM JlnueBoro cyeta AGOHeHTa, a TaKXe, Mo KeslaHuto ABOHeHTa, NpoAarker A0NO/IHUTE/IbHbIX TOBAapPOB
M npegocTtaBneHnem [JONOAHUTENbHbIX YCAYyr B COOTBETCTBMM C AeUCTByWUMU TapudpHbIMM NaHaAMMU
OnepaTopa 1 HaCToAWMMU YCNOBUAMM.

3.3. 3akntouyeHuem [oroBopa, ABOHEHT NpUHMMAaET caeaylolme YCN0BMA OKa3aHUAa YCnyr:

— ABGOHEHT umeeT aencTBytoLLee NoAK/IYeHUe K ceTn UHTepHeT;

— CocTaB u ob6bem Ycnyr, okasbiBaeMbix ABOHeHTY, onpeaenaeTtca B [lorosope;

— Ycnyrm cBA3u oKasblBatoTCA Ha obopyaoBaHMmM OnepaTtopa;

— Bua nonbsoBaTtenbckoro (okoHevyHoro) o6opyanosaHus: YNATC A6oHeHTa.

— Cxema BK/ItoueHUsa obopyaoBaHuA:
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3.4. OkasaHue Ycnyr CepsBuca MNpPOU3BOAUTCA B aABTOMATU3UPOBAHHOM peXume, B COOTBETCTBUM C
UHCTpYKUMel no paboTe c CepBUCOM, pacnosoKeHHOW B JINUHOM KabuHeTe AGOHeHTa.



3.5. Ycayrm BHYTPMU3OHOBOW, MEXAYropogaHOM W MeXAyHapoaHOM cBA3M oOKa3blBaloTcA ABOHEeHTy
naptHepamun OnepaTopa.

3.6. WHdopmauma o TapudHbIX nnaHax, nepedHe Ycnyr, ycioBUAX M MNOpAAKE UX OKa3aHUA, MyHKTax
onnatbl, LleHTpe ob6cnyKMBaHUA KANEHTOB, a TaKKe MHaa nHdopmauma o pabote Onepatopa pa3mellaeTca Ha
UHTEpHeT-cauTe.

4. NpaBa u o6a3aHHOcTU CTOPOH.
4.1. OnepaTtop Bnpase:

4.1.1. TpebosaTb oT ABOHEHTa CBOEBPEMEHHOW U NOJIHOW onaaTbl YCAyr B COOTBETCTBMU C HACTOAWMMMU
Ycnosuamu.

4.1.2. YcTaHaBAMBaTb U U3MEHATb TapudHbIe NaHbl HAa OKasbiBaemble Ycayru He yawe 1 (ogHoro) pasa B
KaneHaapHbI mecsay, ysegomms AboHeHTa He nosgHee, yem 3a 14 (YeTblpHAAUATb) KaneHAAPHbIX AHEW A0
MOMEHTA BCTYMN/EHUA B CUY USMEHEHUM, KpOMe Calyyasn, Korga Kypc pybnaa K gonnapy CLUA, ycTaHaBAMBaemoro
LB P®, nameHunca 6onee yem Ha 5% (naTb NnpoueHToB) 3a nocnegHue 30 (TpMAauaTb) KafeH4apPHbIX AHEN.

4.1.3. TMpepocTtaBnsaTb ABOHEHTY CKMAKM Ha OKasbiBaemMble YCAyru.

4.14. MpoBoauUTb pPEeMOHTHble U npodunakTndyeckne paboTbl C npeaBapuTesbHbIM OMOBELLEHUEM
AbBoHeHTa. Bo Bpemsa paboT A0CTyn K Ycayram MoXKeT BbITb YaCTUYHO UJIN MOJTHOCTbIO 3a6/I0OKMPOBaAH.

4.1.5. TOAHOCTbIO N YAaCTUYHO MPUOCTAHOBUTbL OKasaHue Ycayr AGOHEHTY B CiyYasx:

— HapyweHnAa AboHeHToM ycsioBui [Jorosopa;

— npuynHeHusa A6oHeHTOM Bpeaa OnepaTtopy N/MUam TPeTbUM NNLLAM C UCMO/Ib30BaHUEM
OKasblBaemblIXx YCayr;

— WHbIX Cy4Yanx, NpeaycMoTPeHHbIX AeNCTBYOLWMM 3aKoHoAaTeNnbcTBOM Poccuinckon depepauymm.

4.1.6. TMpwu oTpuuyatenbHom banaHce Jlnuesoro cyeta ABOHEHTA MOJIHOCTbIO MPUOCTAHOBUTbL OKasaHue
Ycnyr.

4.1.7. CamocTtoAaTesIbHO BbIOUPATb MapTHEPOB, OKasbiBalOWMUX ABOOHEHTY YCAyrM BHYTPU3OHOBOW,
MeXAYyropoaHo u MmexXayHapoaHOW CBA3M B paMKax YCayr, OKa3blBaeMbIxX Mo HacToswemy Jlorosopy.

4.1.8. WUcnonb3oBaTb KOHTAaKTHble Homepa TesniedpOHOB U agpeca 3/eKTPOHHOW nouyTbl AB6OHeHTa AnA
ocyw,ectsneHmna MHGOPMALLMOHHbIX PacCbI/IOK.

4.1.9. OcyuwectBnaTb 3anucb TenedboHHbIX neperosopoB ABOHeHTa c coTpyaHuUKamm OnepaTopa npw
OKasaHMM UHPOPMaAUUOHHOIO O6CAYKMBAHUA W OKasaHuMA Ycayr, C LUe/blo [MOBbIWEHUA KayecTsa
npepocrasasembix Ycnyr.

4.2. A60HeHT BnpaBe:

42.1. NMonyyaTb YcAyrm CBOEBPEMEHHO, HaA/exalwero KayecTBa W YyCTAaHOB/AEHHOro obbema, B
COOTBETCTBMM €  HacToawmumu  Ycnosusamu, TapudbHbiMM naaHamu  Onepatopa M AelcTBYyHOWMM
3aKoHogaTtenbcTBoM Poccuiickon deagepauynun.

4.2.2. MonyyaTb nwobyo nHdopmaumio o6 OnepaTtope n ero paboTte No HacToAWMM YCNOBUAM, a TaKxKe
TEXHUYECKYIO NoAAep KKy No TesniedOoHy, 3IEKTPOHHOKW NoYTe U Yepes JINYHbIN KabuHeT.

423. TpeboBaTb oT OnepaTopa MUCMOJIHEHUS HACTOALWMUX YC/OBUA M HanpaBasaTb B agpec OnepaTtopa
npeTeH3snun, B TOM Yucne:

— O HeHaja/iexalwem KayecTse ob6cnyKuBaHus;

— O nepepacyeTe naaTbl 32 06cNyKMBaHME B CBA3M C HEHAA/IEXKALWMUM NN HECBOEBPEMEHHbLIM OKaszaHuem
Ycnyr.

4.2.4. HanpasnaTb OnepaTtopy nNpeTeH3uu MNUCbMEHHO WM 4Yepe3 JIMyHblA KabuHeT. Bce npeTteHsunm
noasiexaT perncrpauymm B LieHTpe obcnyKMBaHMA KANMEHTOB, C Nocneaytouein nx obpaboTkoi. Mo pesyabTatam
06paboTKU, OTBET C MOACHEHUAMM sIMBO OTKAa3 O PACCMOTPEHUU MNpeTeH3UU, Hanpasnaetca ABOHeHTy no
3/IeKTPOHHOM noyTe, b0 Yepes JIMYHbINM KabuHeT AboHeHTa B TeueHue 10 pabouunx gHen C MOMeHTa NoJly4YeHus
npeteHsmm OnepaTopom.

4.2.5. Hanpasnatb Onepatopy 3aABKM NMMCbMEHHO UM Yepes JINYHbIM KabUHET, B TOM Ynucne:

— o cmeHe TapudHoronaaHa;

— 06 nsmeHeHUM coctaBa M obbema Ycnyr;

— 0 BpemeHHoW 610KMpoBKe A0CTyna K Ycayram;

— 0B0O306HOB/IEHUN NOAb30BAHUA YCyramu;

Bce 3aABKM noasexKaTt permcrtpaumm B LleHTpe ob6cayKMBaHUA KNMEHTOB, C nocaeaytouen nx o6paboTKoi.
Mo pe3ynbtatam 06paboTKM, OTBET C MNOACHEHMAMM ANMBO OTKA3 O PACCMOTPEHUU 3aABKWU, HamnpasadeTcs
ABOHEHTY MO 3N1EeKTPOHHON nouTte, NMbo 4depes JIMYHbIN KabuHeT ABoHeHTa B Te4yeHue 15 pabouux gHen c
MOMEHTA noJslydeHusa 3aaBkn OnepaTtopom.



4.2.6. MomeHTOM nonyyeHna OnepaTopom MpeTeH3Un WAM 3anaBKM OT ABOHEeHTa, cuuTaeTcs AJaTa
pervcrpaumm NnpeTeH3nm nam 3asaBkmu B cucteme LleHTpa ob6cny>kmuBaHmA KameHtos OnepaTopa.

4.2.7. B cnyuyae ecan npepoctasaeHue Ycayr 6b110 npuocTtaHoBAeHO, ABOHEHT C Le/ibio BO306HOBUTHL
nonb3oBaHue Ycayramum, obpautaerca B LLeHTp 06Ccy>KMBaHMA KAMEHTOB.

4.3. O6sa3aHHOCTM OnepaTtopa

4.3.1. OpraHuzoBaTb ABOOHEHTCKYIO /IMHUIO C BblgeneHmem A6GoHeHTy Homepa ABC, ykasaHHOro B
[Jlorosope Ha OKa3aHWe yc/yr CBA3N.

4.3.2. Bblpenntb goctyn K YMNATC A6oHeHTa Yepes ANYHbIN KabnHeT A6oHeHTa.

4.3.3. OkasbiBaTb ABOHEHTYy Ycnyru KpyriaocyToyHO (3a WCKAOYEHMEM MepepbiBOB A4A NpoBeAeHuA
Heob6Xo0AMMbIX PEMOHTHbIX U NpPodUNaKTUYECKMX PaboT, a TaKKe BpeMeHn, HeobxoaAMmMoro Ana onepaTUMBHOMO
ycTpaHeHUa cboeB uAM NoBpexXaeHu obopyaoBaHUs) B COOTBETCTBUU C AEWCTBYHOWMM 3aKOHOAATE/IbCTBOM
Poccuiickoii Pegepaumu, B nopagKke 1 Ha yC/0BUAX, YCTAHOBEHHbIX HAacToAWwMM [loroBopom.

4.3.4. MNpepoctaBnatb ABOHEHTY HeobXxoanmyto MHbOopMaLUIo 415 A0CTyna B JIMUYHbIM KabuHeT ABOHeHTa,
OTKpbIBaTb Jlnuesol cyet ABOHEHTa.

4.35. OcywecTtBnatb MHPOPMALMOHHO-CNpaBodHoe obcayxKuBaHue ABOHeHTa No  TenedoHwy,
3/IeKTPOHHOM nouTte, NMbo Yepes JINYHbIN KabUHeT.

4.3.6. OcywecTBAATb TEXHUYECKYIO NoAnepKKy JIMuHoro KabruHeta AboHeHTa. MpenoctasnisaTe B JIMMHOM
KabuHeTe HeobxoaAUMYIO MHOOPMALMIO A1 HACTPOMKU A0CTyNa K Ycayram, a Takxke MnaTerkHble AaHHble.

4.3.7. ObecneuymBaTb COOTBETCTBME KaAYECTBEHHbIX [OKasaTesield OKa3biBaeMbIX YC/Yr TEXHUYECKUM
CTaHAapTam U HoOpMaMm, aeicTeyrowmnm B Poccmninickoit degepauymn.

4.3.8. BblnonHATb Bce Heobxogumble A[eUCTBUA AAsA Toro, 4YTobbl MNPOBOAUTbL PEMOHTHblE U
npodunakTnyeckme paboTbl 3a nNpeaesbHO KOPOTKME CPOKM, B Yacbl HaMMEHbLUEM Harpysku, a TaKxKe
npeanpuUHUMATL BCE BO3MOMKHble AENCTBUA, KOTOPble NO3BOJIAT COKPATUTb BAUAHME paboT Ha okasaHue Ycnyr
ABOHEHTY.

4.3.9. YBegomnatb A6GOHEHTa O NPOBEAEHUU U MPOJO/IKNTENBHOCTU PEMOHTHbBIX M NPOdUNAKTUYECKUX
paboT He nosgHee 24 yacoB A0 Ha4vasna pabort. Npu HEOBXOAMMOCTN NPOBEAEHUA OMepPaTUBHbLIX AENCTBUNA MO
yCTpaHeHuto cboeB Uau noBpexaeHuU obopyaoBaHUA, NPenATCTBYIOWMX OKa3aHUo ycayr, OnepaTtop obsasyeTcs
npeanpuHATbL Bce Heobxoanmble AeNCTBUA, YUTOObI YCTPAHUTb AaHHble HENONaAKN B KPOTYAMLLUM CPOK.

4.3.10. ObecneynBaTtb COXPaHHOCTb 7] 3aWmnTy nepeaaHHom OnepaTopy AGoHeHTOM
KoHbOuaeHuuanbHom MHbopmMmauunu.

43.11. W3BewaTb A60HeHTa 06 W3MEHEHUU YC/NOBUN U NopAAKa OKasaHMA Ycayr no HacToAwUMm
YcnoBmAmM nytem pasmel,eHna cooTBeTCTBYoWwen MHGopMaLMM HA UHTEPHET- cailnTe, Ha e-mail n ysegomneHus
B JInuHOm KabuHeTe A6OHeHTa He no3gHee, Yyem 3a 14 (4eTblpHaALATb) KaneHOAPHbIX AHEW A0 MOMEHTa
BCTYMNJEHUA B CUNY USMEHEHUN.

4.3.12. O6pabaTbiBaTb nocTtynatouwme ot AGBoHeHTa NpeTeH3un MU 3aABKU. [NoaTBeprKaeHUe O NMPUHATUU
npeteHsuu, nub6o ysegomneHue ob oTKase MPUHATMA NpPeTeH3UU C NOosCHEeHMAMU HanpasnseTca ABGOHeHTy B
TeyeHue Tpex paboumnx gHer c MoMeHTa noaydeHma OnepaTopom NpPeTeEH3IUN UAU 3aABKMU.

43.13. MNpousBoauTb nMepepacyeT nNAatel 33 o06CAYyKMBaHME B CBA3UM C HeHagAexalum uau
HecBoeBpeMeHHbIM OKasaHuem Ycayr.

4.3.14. TlpuocTaHaBAMBaTb OKasaHue Ycayr no 3asBneHuo ABOHeHTa, KoTopoe AB6OHeHT MoXKeT
HanpasuUTb B NTUCbMeHHOMW dopme, Ha e-mail OnepaTtopa nam yepes J/IN4HbIN KabuHer.

4.4. O6a3aHHOCTU ABOHeHTa

44.1. JIn4HO cBOEBPEMEHHO U B NOJIHOM ob6beme MNpouM3BOAUTL onnaty Yc/iyr B COOTBETCTBMU C
aencreyowmmmy TapupHbIMU NAaHAMM M HACTOALWMMM YCNOBUAMM OKa3aHUA YCAYT.

44.2. Topnep»mBaTb MNONOXUTENbHbIM 6anaHc cBoero JlMuesoro c4yeta, MOpu HeobxoOAMMOCTH,
OCYLLLEeCTB/IATb A0NONHUTEbHbIE N/IaTeXU, He A0NYCKaTb BOSHUKHOBEHMA 3a401KeHHOCTU Nepes OnepaTopom.

4.43. Mpepoctasutb OnepaTtopy MOJIHYIO U AOCTOBEPHYIO MHOOPMALMIO O CBOUX PEKBU3UTAX, a TaKxKe
OOKYMEHTbI, onpeseneHHble B 3asBAeHUM.

4.4.4. WHdopmuposaTb Onepatopa 06 M3MeHEHUAX CBOUX PEKBU3UTOB, a TaK}Ke M3MEHEHMUU KOHTAKTHOM
MHpopmaumMmM N1y, OTBETCTBEHHbLIX 3a B3aumogelcTeme ¢ OnepaTopom B TeyeHue 15 KaneHgapHbIX AHeNn ¢
MOMEHTA BO3HUKHOBEHMA NOAOHOHbIX USMEHEHMIA.

4.45. TMMpwu ocywecTeaeHnUn onnatbl YCAyr, ykasbisaTb Tpebyemyto ana onnatbl MHGOPMaLMIO B



COOTBETCTBUM C MnaTexkHbIMU JaHHbIMK, NoaydYeHHbIMM OT OnepaTopa. B caydae ecam npu ocyu,ectBAeHUM
naaTeka, MNnaTerkHble AaHHble BblINM yKasaHbl HEBEPHO, a TaK)Ke Mo ApYyrMm BO3HMKalOWMM npobriemam c
onnaton Ycayr HesamegnutesibHO yBeaomuTb o6 atom OnepaTtopa, obpatuBwuncb B LleHTp obcay»kuBaHuUA
KAneHToB no tenedoHy unm yepes JINYHbIM KabnHeT He no3agHee 10 KaneHAaPHbIX AHEW C MOMEHTa coBepLUeHUs
naaTerka.

44.6. Wcnonb3oBaTb nNpu noaydyeHUn Ycnyr ceptuduuymposaHHoe obopyaoBaHue U MAporpammHoe
obecneyeHune, COOTBETCTBYIOLLEE AENCTBYOLWLMM HOPpMaM MU cTaHaapTam Poccuinckoin Pepgepaumu.

4.4.7. CobnopgaTb NpaBuaa aKcnayaTaunum A6oHeHTCKoro obopyaoBaHumA.

44.8. ObecneumBaTb XpaHeHWE U KOHOUAEHLUMANbHOCTb NAEHTUPUKALMOHHBIX AAHHbIX M HE AOMNYCKaTb
MoJiy4eHUa A0CTyna K HUM TpeTbuX nuny,. NMpu BO3SHUKHOBEHWUW Yrpo3bl NONYYEHUA AOCTYNA K AAHHbIM TPETbUX
v, nnbo npu yTpaTte AaHHbIX, HeE3amed/IUTeNbHO coobwmnTb OnepaTopy.

4.49. He ponyckaTb NONb30BaHMUA YcC/Ayramum C LUesiblo COBepLIeHUs MPOTMBOMPABHbLIX AENCTBUN, B
YACTHOCTU He AO0MYCKaTb OCYLLECTBJIEHUA SIOTEPEN, NOJIOCOBAHUM, KOHKYPCOB, BUKTOPUH, MacCcoOBbIX PacCbI/IOK,
YCTaHOBKM LLUJIHO30B AOCTYMNa K CETAM CBA3M U MHbIX MPOTUBOPEYaLLUX HacToswemy [loroBopy AeNCTBUA.

4.4.10. Wcnonb3osaTb YCAYrU MUCKAOUYUTENBHO A/ CBOUX HYXKA, WU He nepeycTynaTtb npaBa Ha Ycayru
TpeTbum nuuam. B cnydyae gonycka TpeTbUxX NUL, K MOJIb30BaHUIO ero ob6opyaoBaHMEM, a TaK)Ke pasriaweHus
peKBU3NTOB HacTosauwiero [orosopa, J/iuuesoro cyeta, NAeHTUPUKALMOHHBIX AAHHbIX U WHOW MHbOPMaLUW,
ABOHEHT 06A3yeTcs OoN/1aTUTb BCE OKasaHHble AaHHbIM AnLam Ycayrn B noHOM obbeme.

5. MopAaaoK n CpOoKN NpoBegeHUA pacyeTos.

5.1. Hactoawmmm YcnoBmamm yctaHaB/IMBaAeTCA NpegonsaTHasa cuctema pacyeTos.

5.2. LUeHa, XxapaKTepuUCTUKW, a TaKKe NOopAJOK U CPOKM onnatbl Ycnyr ycTtaHaBamBatoTcA TapudHbIMU
nnaHamu. MHpopmauma o TapudHbIX NaaHax pasmeltaetca Ha UHTepHeT-canTe. CToMMocTb Ycayr BKAKOYaeT CyMMbl
Hasnoros M cbopoB, UCUYMCASEMbIX MPU OKasaHMKU YCayr, B COOTBETCTBUM C AENCTBYHOULMM 33aKOHOLATE/IbCTBOM
Poccuiickonn Pepepaumnu.

5.3. CtoumocTtb Ycayr no Hactoswemy [JJoroBopy COCTaB/iAs€T COBOKYMHOCTb MaaTexkewu 3a YC/yrn cBsAswm,
Ycnyrn Cepsuca v [JONOSHUTENbHbIE YC/IYTU, OMpeaensieMbliX MUCXoaAa U3 OKasaHHbix AG6OHeHTy Ycnyr B
CoOTBETCTBUMU C BblbBpaHHbIM ABOHEeHTOM TapUdHbIM NJIAHOM.

5.4. Bce pacyetbl mexagy CTOpOHamMM OCYLLECTBNAIOTCA B POCCUUCKUX pybssx nytem 6e3HanmyHoro
nepeyncneHma AGOHEHTOM OeHEXKHbIX CPeACTB Ha pacyeTHbIM cyeT OnepaTopa.

5.5. ObsaAs3atenbctBa A6OHeHTa No onjate YCAyr CYUTAOTCSA BbINOJIHEHHBIMM C MOMEHTaA 3a4yuUcCieHuA
LAEHEeXHbIX CpeacTB Ha pacyeTHbl cyeT OnepaTtopa M NOJIOKUTE/IbHOM OCTaTKe AeHEeXHbIX cpeacTs Ha JluueBom
cyerTe.

5.6. MnaTe)K, ocyuiecTBNeHHbll ABOHEHTOM, 3aymcnaeTca Ha ero JlMueson cyeT B Te4YeHWe O[HOro
paboyero AHA C MOMEHTa MOCTYMNJIEHUA AEHEXKHbIX CPeACTB Ha pacyeTHbIM cyeTOnepaTopa.

5.7. B3aumaHue nnatbl 3a Ycayru nNpou3BOAUTCA NyTemM aBTOMaTMYEeCKOro cnucaHua bunamHrosom
cuctemoint OnepaTtopa AeHexKHblX cpeacTB ¢ JlMueBoro cyeta ABoHeHTa. MUHMMaNbHbLIM pacyeTHbIN nepuog,
paBeH KasneHJapHOMY MecALLy.

5.8. Mpun nopgknwo4eHUU AOeHexKHble cpeacTsa cnucbiBatoTca ¢ JlMueBoro cyeta A6oOHeHTa
NPOMNOPLMOHANIbHO KOJIMYECTBY AHEWN, OCTABLUMXCA A0 KOHUA TapudHOro nepmoaa.

5.9. Ecnu tTapudHbIi nepuos 3aBepluaeTca B TEKyLWEeM Mmecsue, TO HauuMHaAa ¢ 15 yncna TeKkywero mecaua,
npu NOCTYN/JIEHUU LOeHeXHblX cpeacTts Ha JivueBok cyeT ABGOHeHTa cnucbiBaeTca aboHEeHTCKas nniaTta 3a
cneaytowmii TapudHbIM Nepuos CornacHo yctaHoBaeHHomMmy Tapudy B NoHOM ob6beme.

5.10. [daTtoin Hayana oKasaHua Ycnyr gaTta ¢paKTUUYECKOro Havasa oKasaHusa Yciyr, onpeaesnsiemasl Ha
OCHOBaHUU YYETHbIX AaHHbIX BUninHroson cuctemol OnepaTtopa.

5.11. [dokasaTtenbctBomM ¢aKTa oOKasaHuAa Ycayr no Hacroawemy J[loroBopy ABAAKOTCA AaHHble
BunnunHrosoi cuctembl OnepaTtopa.

5.12. ExXemecA4YyHO, B CPOK He no3aHee NATU paboumx AHEW nocsie OKOHYaHUA pacyeTHOro nepumoaa,
OnepaTtop dopmupyeT M HanpasndeT AOGOHeHTy AKT OKasaHHbIX ycayr, B KOTopom CTOPOHblI yCTaHaBAMBatOT
nepeyeHb, 06EM U CTOMMOCTb OKa3aHHbIX B pacieTHOM nepuoge Ycayr. MoanucbiBaTh AaHHbI aKT U HANPaBAATb
B agpec Onepatopa ABOHeHTY He TpebyeTcsA.

5.13. WNHopmauma obo Bcex MNOCTYNUBLUMX MNAATEXKAX, CMNUCAHUAX AEHEXHbIX CpeacTB 3a OKasaHHble
Ycnyrun, odpopmseHHbIX ByxranTepckux 4OKYMeHTax A0CcTyrnHa AGOHeHTy B ero JInuHom KabuHeTe.

6. OTBeTcTBEHHOCTb CTOPOH.

6.1. 3a HeucnosIHeHNEe UM HeEHaaNeXallee MCNoIHeHUe yCc10BMi HacToswero Jorosopa OnepaTtop



M ABOHEHT HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AeNCTBYHOWMM 3aKoHogaTenbCcTBOM Poccuinckon
depepaynmn.

6.2. OTBeTcTBEeHHOCTb OnepaTopa, ec/n TakoBasa ByaeT MMmeTb MecTo BC/1IeACTBME NepepbiBOB B OKa3aHUU
Ycayr no suHe OnepaTtopa, BK/0Yan BPEMEHHOE CHUMKEHMEe KayecTBa CBA3U U/MAM OTKas TeXHUYECKUX CpeacTs,
He MOXeT npeBbllaTb CyMMy abOHEHTCKOM N1aThbl, MPUXOAALLYIOCA HA Bpemsa paKTUYEeCKoro HeokasaHua Ycayr.
daKT HEBO3MOXKHOCTU NMoayvyeHusa Ycayr ABOHEHTOM A0/1KeH 6bITb NOATBEPKAEH AOKYMEHTAIbHO.

6.3. B cnyvyae HapyweHusa OnepaTtopom n.n. 4.3.3. AGoHeHT BnpaBe TpeboBaTb KOMMNEHCaUUIO 3a Nepuos
nepepbiBa B npegocraBaeHun Ycayr, ucxoga ms 1/720 yactn aboHeHTCKoOM nnaTtbl B mecAl (Ho He 6osee Bcel
CYMMbl aBOHEHTCKOM n/saTbl B Mecsl) 3@ KaXAblM HEeMNOo/HbIM 4ac nepepbiBa B OKasaHWWM YCiyr no BUHe
OnepaTopa.

6.4. o KocBeHHOMY yLLepby nnau Boliroae, ynyweHHon AboHeHTom, OnepaTop OTBETCTBEHHOCTM He HecerT.

6.5. KauectBo OKasbiBaemblXx YCAYyr B CU/Jly KOHCTPYKTUBHbIX OCOBEHHOCTEN ceTel CBA3UM 3aBUCUT OT
KayectBa o06o0pyaoBaHMA onNepaToOpoOB MECTHbIX, BHYTPU3OHOBLIX, MEXAYropoAHbIX U MEeXKAYHAPOAHbIX
onepaTopoB MOABUNKHOWM PaanOCBA3U, TENEMATUUYECKUX CNYXKO U ceTel nepenayvun AaHHbIX, KOTOPOe HaXxoauTCcsA
BHe 30Hbl OTBeTCTBEeHHOCTM OnepaTopa.

6.6. ABOHEHT HeceT BCHO OTBETCTBEHHOCTb 332 COXPaHHOCTb U HepasrnaweHue nHbopmayum o NoJyHYeHHbIX
oT OnepaTopa [AaHHbIX, MO3BONAKOLWMX BOCMO/Ib30BAaTbCA Yc/yramm, W HeceT obsa3aTesnbcTBa Mo onsaTe
OKasaHHbIX NofobHbIM obpasom Ycnyr.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTM 3a BbliNosiHeHMe AB6OHeHTOM nnaTexei cnocobom, He
cornacoBaHHbIM ¢ OnepaTopom, a TaK)Ke NnaaTeXel, B Npouecce OCyLeCcTBAEHUA KOTOPbIX, NpenoCcTaBiAeHHble
OnepaTopom ABOHEHTY NJiIaTeXKHble JaHHble BblIM YKa3aHbl HEBEPHO.

6.8. CTOpPOHbI OCBOBOXKAAOTCA OT OTBETCTBEHHOCTU 33 HEUCMNOJIHEHUE UM HEHaA/eXxallee UCNOJIHEHUE
0653aTeNbCTB, €C/IN A0KAXKYT, YTO 3TO NPOU3OLWJ/IO BCAEACTBUE AENCTBUA OBCTOATENIbCTB HEMPEO0/IMMOMN CUbI.

7. NopAapoK paspeweHnsa cnopos.

7.1. Cnopbl, KOTOpble MOFyT BO3HUKHYTb MNPU UCMNOJAHEHUM HacToAwmx Ycnosui, CTOpOHbI 6yayT
CTPEMUTLCA Pa3pPeWnTb APYKECKMM nytem B rnopagake gocygebHoro pasbupartenbcrBa: HanpasieHuem
npeTeHsuii, PpacCMOTPEHMEM W OTBETOM Ha HUX B MOpsAKe, NPeayCMOTPEHHOM HaCTOAWMMWU YC/IOBUAMMN,
nposegeHnem rneperosopos, obmeHa MUCbMamMM, YTOYHEHMEM U UIMEHEHMEeM HACToAWMX YCA0BUNA,
cocTaB/ieHMeM Heo6X0ANUMBbIX MPOTOKOJIOB U AOMOAHEHWI, N Apyroe.

7.2. Tpu HeAOCTUXKEHUN B3ammonpuemaemoro peweHus CTOpPOHbI Bnpase nepenatb B ApOUTParKHbIN
cyA ropoaa MoCKBbI CNOPHbIM BOMPOC Ha paspelueHue ero B cygebHom nopagke.

8. Cpok geiicTBuA, NOPAAOK NU3MEHEHUA N pacTop)XeHua [lorosopa.

8.1. [oroBop BCTynaeT B CWJIy C MOMEHTa ero noanucaHua CTopoHamm U [AeNCcTBYyeT B TeyeHue
HeonpeaeneHHOro cpoka.

8.2. Onepatop wumeeT NpaBO B OAHOCTOPOHHEM MNOpAAKEe W3MEeHUTb HacToAwme YCNOBUA, CMNUCOK,
nepeyeHb U CTOMMOCTb OKa3blBaemMbIX YcAyr, npeaBaputenbHO yBeaomme 06 aTom ABOHeEHTa He no3aHee, Yem 3a
10 KaneHgapHbIX AHEeN A0 AaTbl BCTYNJAEHUA B CUNY AaHHbIX USMEHEeHUN. YBegomaeHune Hanpasnaetcs AGOHeHTy
Mo 3NeKTPOHHOM nouyTe uau 4Yepes JIMYHbIA KabuHeT Ab6oHeHTa. [JaTol yBeaoOMJIeHUWA cuYMTaeTca AaTa
oTnpasnaeHua ero OnepaTopom.

8.3. [loroBop MoKeT 6bITb PaCTOPrHyT:

— M0 UHMUMATMBE OAHOM u3 CTOPOH;

— no cornaweHunto CTopoH;

— B Cy4anAx, YCTaHOB/IEHHbIX AENCTBYOLWMM 3aKoHoAaTeNnbcTBOM Poccuiickon Pepepaumn.

8.4. ABGOHeHT BMpaBe B OAHOCTOPOHHEM MoOpAAKe pacToprHyTb Jorosop, nyTem HanpasaeHus
nucbmeHHoro ysegomneHna OnepaTtopy. [JoroBop He cUYMUTaeTcsa PacCTOPrHYTbIM, €CAU K MOMEHTY MoayvyeHuA
JaHHOro yBegomieHuna, y ABOHeHTa MMmeeTcA 3a40/1}KEHHOCTb Mo Ycyram, okasaHHbiM OnepaTtopom.

8.5. OnepaTtop BNpaBe B OAHOCTOPOHHEM NopAAKe pacToprHyTb [loroBop B cny4dae, ecam Ha Jlmuesom
cyeTe ABOHEHTa Hea0CTaTOUYHO AEHEeXHbIX cpeacTB A8 cnucaHunAa ABoHeHTCcKoM naaTbl 32 Homep ABC mn cepsuc
cornacHo TapudHomy naaHy A0 Haydana TapudHOro nepuosa, Uan NpPenocTaBuTb YCAYrM Ha MeHbLUUM nepuos,
NPONOPLMOHANIbHO OCTAaTKY AEHEXHbIX cpeacTB Ha Jlnuesom cyete ABoHeHTa.

8.6. MMpu pactoprkeHuun Jorosopa CTopoHbl 0653aHbI K NocnegHemy gHO AencTBus Jorosopa BbIMONHUTL
Bce 06A3aTeNnbCcTBA U 3aBEPLUUTL BCE B3aMMOpPaCYeThl.



9. 3akaoumnTeIbHbIE NOJIOXKEHUA.

9.1. B cny4dae nameHeHusn agpecosB U (Mn) MHbIX peKkBU3nToB CTOPOHbI B TeYeHMe NATU paboumnx aHen
065s3aHbl yBe4OMUTb 06 3TOM Apyr Apyra.



