IIpaBunia oxkazaHus ycJayr NOABUKHOH paanorenedonnoii ceazu OO0 «CnpuHT»

Paznea 1. O0mue nosnoxxeHust

1. Cdepa neiicrBus
I1.1. Hacrosmue mpaBuia okazaHHs YCIyr MOJBIKHOM paauorenedonHoit cBszm OO0
«Cnopunr» (nanee — «IIpaBuna») pa3padoransl OOIIECTBO C OTPAaHUYEHHON OTBETCTBEHHOCTHIO
«Cnopunt» (nanee — «Omnepatop») B cooTBeTcTBUM ¢ ['paxaaHckum konaekcoM Poccuiickoit
Oenepannn, 3akoHoMm Poccuiickoit ®Depepanmmm  «O  3ammTe MpaB  MMOTpeOHTENCH»,
@enepanbHbiM  3akoHOM «O  cBs3w», llpaBwiamMu oOkazaHus yciayr Tene(oHHOH CBSI3U H
[IpaBmiaMu oKazaHMs YCIIyT CBSI3W MO IepeAaye AaHHBIX, YTBEpkKACHHbIMU [lpaBuTenncTBOM
Poccuiickoit @enepauuu, W PEryJvpyrOT OTHOLIEHHS I10 OKA3aHUIO YCIyr IOABHUKHOU
paauoTeneoHHON CBSA3M, a TAaKXKE HMHBIX YCIYT, TEXHOJOTHYECKH HEPa3pbIBHO CBSA3AHHBIX C
yCIlyraMy TOJBMKHOW paauoTeneOHHON CBS3M W HANPABICHHBIX HAa TMOBBIIICHUE WX
MOTPEOUTENTLCKON IIEHHOCTH (CEpBUCHOE, MH(GOPMAIIMOHHO-CIIPABOYHOE OOCTYKMUBaHUE, U T.II.),
TENEMaTUYECKUX YCIIYT CBSI3U, YCIIYT CBSI3U IO TIepeaayue JaHHbIX, 33 UCKIIIOYCHUEM YCIIYT CBSA3H
M0 Tepefaye JaHHBIX I Leied nepenaun rosnocoBod mHpopmanuu. Hacrosmue IlpaBuna
ycranaBimBarTcss OnepaTopoM caMOCTOSITENLHO, SBISIOTCS IyOIMYHOW 0QepTOl U MOTYT OBITH
NpUHATHl AOOHEHTOM HE MHAYe KaK MyTeM MPUCOEANHEHUS K HUM B IIEJIOM.
1.2.  VYcuyru Onepatopa HE MOTYT OBITh MCHOJBb30BaHbI AOOHEHTOM 0€3 IOIMOJHHUTEIBHOTO
MUCBMEHHOro cornacoBanuss ¢ OmneparopoM i MPOBENEHHUS JIOTEPEH, TOJIOCOBAHHIA,
KOHKYPCOB, BHKTOPHUH, PEKJIaMbI, OIPOCOB, MAaCCOBBIX PACCBUIOK COOOIIECHHM, YCTaHOBKH
IITI030B JIJIS IOCTYTIA K CETH AJIEKTPOCBs3H U MHTepHeT-TenedoHnH U T.11.
1.3. VYenyru npenoctaBisitorcss OmeparopoM Ha OCHOBAHMM  CIEAYIONIMX JIMIICH3UM,
BbIIaHHBIX DenepalibHOl cy»K00 1o HaA30py B cdepe CBA3U, HHPOPMAITMOHHBIX TEXHOJIOTHIA
Y MacCOBBIX KOMMYHHKAIIAN:
yCIIyTY MOJIBIXKHOM paaunoTenedonHoii cBs3u - Ne JI030-00114-77/00070746 ot 06.05.2019;
Tenemarnyeckue ycayru cszu - Ne JI030-00114-77/00068387 ot 04.10.2018;
YCIIyTH CBSI3M 10 Nepeade JaHHBIX, 3a UCKIIOUEHUEM YCIIYT CBSI3M MO Nepeaade JaHHbIX IS
nenei nepenauun rojgocoor nHopmarmu — Ne JI030-00114-77/00068390 ot 04.10.2018.

2. TepMuHbI 1 onpeaesIeHNsl, HCNOJIb3yeMble B HacTosiux [IpaBunax
Bce 3aronoBku pasnenoB (craTeil) HCHOIB3YIOTCS B HACTOAUMX [IpaBuinax MCKIIOUUTEIBHO AJIS
yn00CTBa UCTONBH30BaHUs (MPOUTEHUS) MOCIEIHUX U HUKAK HE BIUSAIOT Ha TOIIKOBAHUE yCIOBUI
Hacrosiux [IpaBui (okazanust Yciyr).
«AOOHEHT» - TIONB30BATENh YCIYr TMOABIKHOM paanoTeneoHHOM CBs3u (TpakIaHUH,
FOPUIMYECKOE JIUIIO WIIM WHIUBUTYTBHBIA TIPEANPUHUMATENB), C KOTOPBIM 3aKiitoueH [[oroBop
IpU  BBIACICHUM [UIsl DTUX Iened AOOHEHTCKOro HOMepa WM YHHKAIbHOTO —KoJa
UJIEHTU(DUKAINH.
«AOOHeHTCKasi cTaHUUM (KADOHEHTCKOE YCTPOICTBO») - TMOJH30BATEIbCKOE (OKOHEUHOE)
o0opyi0BaHuE, MOJKIIOYaEMO€E K CETH MOJIBHKHOM CBS3U.
«AOoHeHTCKHMIiT  HOMep» -  TenedOHHBI  HOMEp, OJHO3HAYHO  OMpPEIEISIOIIHIA
(MeHTU(UUUPYIONINI) OKOHEYHBIM JJIEMEHT CETH CBS3M WM MOJAKIIOUYEHHOE K CETU
MOJIBIDKHOM CBsI3M AOGOHEHTCKOE YCTPOWCTBO C YCTAaHOBJIGHHBIM B HeM M aeHTH(UKAIIMOHHBIM
MOJIyJIEM.
«ACPy» - aBTOMaTU3MpPOBAaHHAs CUCTEMa PacyeToB, MpeJHa3HAYCHHAs UIsl yuyeTa onepanui mno
MOCTYTUICHUIO OT AGOHEHTa OTIaThl 3a Y CIyru U o0beMa MoTpeOIeHHBIX AOOHEHTOM Y CIIyT.
«bananc JluueBoro cuyera» — BeIWYMHA, ONpejesieMas PacdeTHBIM IMyTEM Ha OCHOBAHUH
JNaHHBIX JIWleBOoro cuera Kak pa3sHOCTb MEXAY MPOU3BEACHHOM oriaTol 3a Yciayru u
CTOMMOCTbBIO TOTPEOJIEHHBIX Y CIIYT.
«JloroBop» - cormamenue Mexay OneparopoM U AGOHEHTOM O BO3ME3THOM OKa3aHWUU Y CIIYT,
3aKJTIOUYEHHOE B TIOPSIKE W HA YCIOBUAX, YCTAHOBJIEHHBIX HacTosimumu [IpaBunmamu (B TOM
guclie BBIOpaHHBIM AOOHEHTOM B cOOTBeTCTBUHM ¢ I[IpaBmiamu aeiictByrommM TapudHbIM
TIJIAHOM).



«EquHuna  Ttapudukanum» - eIWHUIIA HW3MEpeHHsT o0beMa OKa3aHHBIX YCIyr, 3a
MpeIoCTaBlieHne KOTOporo ¢ AOOHEHTa B3MMaeTcsl IjiaTa, paBHasg Tapudy, yCTaHOBJICHHOMY
Onepatopom 117151 COOTBETCTBYIOLIEH Y CITyTH.
«30Ha 00cCay:KUBaHHUSD» - TEPpUTOpHUSA, Ha KoTopoil OmepaTop obecrneyuBaeT BO3MOMXKHOCTH
MOAKIIIOUEHUSI AOOHEHTCKOI0 YCTPONCTBA K CETH IMOABUKHOM CBS3H.
«nenTudukarop» - T0KyMEHT, KOJJOBOE CJIOBO, MOCIEA0BATEIHLHOCTh CUMBOJIOB (OYKB, TU(D)
WM WHAs nH(OpMaIs, TpeIocTaBlieHHbIe AOOHEHTOM B ycTaHOBIIEHHOH OnepatopoM hopme u
ucnoisb3yempie Oneparopom ais uaeHTudukanuu AGoHeHTa npu ucnoiaHenuu Jlorosopa.
«MnenTndukannoHubiii Moayab» («SIM-kapTa» Wi «CUM-KapTa») - 3JE€KTPOHHBIM HOCHUTENb
uH(pOpMallUK, YCTAaHOBJICHHBIHK B AOOHEHTCKOM YCTPOHCTBE, C TOMOIIBIO KOTOPOTO
ocymecTBisieTcs uaeHTudukanus Adbonenra Oneparopom, 10Ty AOGOHEHTCKOTO YCTPOICTBA K
Ceru cBs3u Omepatopa, a Takke OOECHEYMBAETCSA 3allUTa OT HECAHKIMOHHPOBAHHOIO
KCI0JIb30BaHUsI AOOHEHTCKOI0 HOMEpa.
«KoHTakTHBIH 1HeHTp Omneparopay» - ciayx0a, OCylIecTBIsAomas B3auMoeiicteue OnepaTopa
¢ AOOHEHTOM IO BOIIPOCaM OKa3aHUs Y CIYT U OCYIIECTBIIAIONMAs HH(POPMAITMOHHO-CITPABOYHOE
oOciyxuBaHue AOGOHEHTOB.
«JIuueBoi cuer» - 3anuck B ACP Oneparopa, ciykamias uist yueta o0bemMa OKa3aHHBIX Y CIIYT,
MOCTYIUICHUSI M PacX0JI0BAHUSI ICHE)KHBIX CPEJICTB, BHECEHHBIX B CUET OILIAThI Y ciyr. B pamkax
onHoro JloroBopa MOXeT ObITh BBIZICIICHO HECKOJIBKO JIMIIEBBIX CUETOB.
«Ilogknwyenne (mpegocraBiieHue aocryna) k Cerm cBsa3m Onepatopa» - COBOKYIHOCTh
OpraHMU3alMOHHO-TEXHUUECKUX JeicTBUil Oneparopa no NoAKI0YeHU0 MeHTHHKanoHHOro
MOJYJISI K CPEACTBaM CBs3H, BXosamux B coctaB Ceru cBsizu Omneparopa, B LelsIX odecreueHus
okazaHus Yciyr AGOHEHTY C MCIIOJIb30BaHUEM JaHHOTO M IeHTU(PUKAIMOHHOTO MOTYJIS.
«Ilopor OTK/JII0YEHUs1» - MUHUMAJIBHO JONYCTUMBbIA ypoBeHb bananca JluneBoro cuera, npu
JOCTUXKEHUH KoToporo OmnepaTop UMEET MpaBO MPUOCTAHOBUTH MPEIOCTABICHUE Y CIYyT CBS3U.
[Topor otkirouenus ykasbiBaetcs B TapudHoMm miaHe.
«Herapupuuupyemblii  mopor  coelMHeHMs» -  ycraHaBiuBaemas  Omneparopom
MPOAOIKUTEIBHOCTD TENe(OHHOTO COeIMHEHMs, HE yUUThIBaeMasi B 00beMe OKa3aHHBIX Y CIIyT
cBsA3U. YcraHaBinuBaercs OmneparopoM ¢ yderoM TtpeOoBanuil IIpaBun oxazaHus yciayr
TeneoHHOM cBsI3U, yTBepkaeHHBIX [locTaHoBNeHueM [IpaBurenscrBa PO.
«PacyeTHbII mepuoa» - epuo BPEMEHH, 32 KOTOPBIN onpenensercs (akTUUeCKH MOJTy4YEeHHBIN
U omjauuBaeMblii AOOHeHTOM o0beM Ycayr. Ecnu MeHbInas mpoaosKUTeIbHOCTh PacueTHoro
nepuoja He ycrtaHoBieHa OmepaTopoM, PacdeTHblli mnepuoa cyuTaeTcs paBHBIM OJHOMY
KaJIEHAAPHOMY MECSILy.
«Poymuury - olOecneuenue OmnepatropoM BO3MOXKHOCTH AOOHEHTY C TPUMEHEHUEM
W neHTuUKAIMOHHOTO MOJYJIS TOJIb30BAaThCsA YCIYraMH MOJIBUXKHOM CBSI3M, OKa3bIBAEMBIMU
JIPYTUM OIEpaTopoM CBSI3U, C KOTOPbIM Y AOGOHEHTa JOroBop 00 OKa3aHWU YCIYT MOJBHUKHON
cBs13u He 3akmoueH. [logpoOHas mHpopManus 0 TEPPUTOPUIX U HAaUMEHOBAHMSIX ONEpaTopoB
CBs3M, rae AOOHEHTy mpenoctaBisercs PoymuHr, ykaseiBaercs Omnepatopom B Tapudnbix
niaHax Ha PoymuHr.
«Cerpb cBsizu Onepartopa» - TEeXHOJOTMYecKas CHUCTEMa, BKJIoHaromias B cebsi cpeicTBa U
JUHUM CBSI3M, HeoOXoaumas i okasaHus Yciyr AbGoneHtam Omeparopa Ha OCHOBaHHUH
COOTBETCTBYIOIIUX JTUIIECH3UMN.
«TapudHblii m1aH» - COBOKYIMHOCTh IIEHOBBIX YCJIOBUM, Ha KOTOpbIX Omeparop npeagaraer
MIOJIb30BaThCsl OJHOM JTMOO HECKOJBKUMH Yciayramu (Bkitodas Tapugsl Ha Ycuyru, Egunuiy
Tapu(pUKalluu, CHCTEMY OIUIAThI, MOPAIOK U (POPMY pacyeToB U T.1.).
«Yeayruy - yCIyry MoJIBUKHOM paanoteneoHHOM CBSI3M W/UITH UHBIE YCIYTH, TEXHOJIOTHUECKU
HEpa3pbIBHO CBS3aHHbIE C HUMHU M HaIlpaBJICHHbIE Ha TIOBBIIIEHHE HX MOTPEOUTEIHCKOM
LIEHHOCTH (CepBUCHOE, MH(POPMAITMOHHO-CIIPABOYHOE OOCITYy)KMBaHUE U T.II.) , TeIEeMaTUYEeCKHe
YCIIyTH CBS3H.
PaspenIl. TIlopsinok u ycioBus 3akjao4enus Jlorosopa

3. CBenenust 00 AGoHeHTE



3.1.  Jluuo, ynoiHOMOYEHHOE Ha 3akitoueHue J[oroBopa B MHTEpecax HOPUIAYECKOTO JIMIIA,
npu 3aKiaroueHuu Jlorosopa npenacrasiser OnepaTopy:

a) JOBEPEHHOCTh HA TMPEJACTABICHHE WHTEPECOB HOPUAMYECKOrO JIMLAa MPH 3aKIOUYEHUHU
HoroBopa. JIuio, KkoTopoe BIpaBe [EWCTBOBaTH OT MMEHU IOPHIMYECKOro Juma 0e3
JIOBEPEHHOCTHU, MPEACTABISAET JOKYMEHT, MTOATBEPKIAIOIINM TaAKOE MPaBO;

0) CBUJIETEIBCTBO O TOCYJIapCTBEHHOM PpErUCTpAallMy FOPUIAMYECKOr0 JHULA WU €ro
HOTApHUAJIbHO 3aBEPEHHYIO KOIIHUIO;

B) JOKYMEHT, YJIOCTOBEPSIFOIIUIN JTUYHOCTb.

3.2. WHpuBuayanbHbl IpEIIIPUHUMATENL IIPpU  3aKiIodeHuu JloroBopa IpeacTaBiIsieT
Oneparopy:

a) JIOKYMEHT, YJIOCTOBEPSIIOLINI €ro IMYHOCTb;

0) CBUJIETEJILCTBO O TOCYAApCTBEHHOM pErucTpallud TPaKJaHWHA B  KayecTBE
MHJUBUAYAIBHOIO IPEIIPUHUMATENS UM €70 HOTapUaIbHO 3aBEPEHHYIO KOIHIO.

3.3. I'paxxnanun npu  3akmodeHun JloroBopa mnpenbsaBisier Omneparopy HAOKYMEHT,

YAOCTOBEPAIOIIUN €ro JHU4YHOCTh. [lepeueHb JOKYMEHTOB, YAOCTOBEPSAIOIIUX JIMYHOCTD,
orpeJesseTcs IeHCTBYIOIMM 3aKoHoAaTenbcTBOM Poccuiickoit denepanuu.

3.4. 3axmtouas JloroBop, AOOHEHT (TpakIaHWH, MHAMBHUIYaJIbHBIM NpEeIIpUHHUMATENb) B
cooTBeTcTBUM co cT.6 dDenepanbHoro 3akoHa «O NEPCOHAIBHBIX JAaHHBIX» BBIPAXKAET CBOE
cornacue Ha 00paboTky OnepaTopoMm B LEJIAX 3aKJIIOUEHUS U UCHIOJHEHUs JloroBopa B epuoj ¢
MOMEHTa 3aKJto4yeHus: /loroBopa U 10 MOMEHTa JOCTHXKEHUS L€ 00pabOTKU MepCOHATbHBIX
naHHbIX AOOHeHTa (rpakJaHuHA, WHIMBUIYAJIbHOTO MNPEIIPUHUMATENS) C HCIIOJIb30BAaHUEM
CBOMX CpEACTB aBTOMaTHU3alMU WM Oe3 MCIONb30BaHMs Takux cpelcTB. Iloxg oOpaboTkoii
MEPCOHATBHBIX JAHHBIX TMOHUMAIOTCSA JEHCTBUs (Omepanuu) C TEepCOHATbHBIMH JIaHHBIMH,
BKJIFOYast cOOp, 3amuch, CUCTEMAaTH3allMi0, HAKOIUIEHUE, XpaHEHUe, yTOuHeHHe (OOHOBIIEHHE,
U3MEHEHUE), W3BJICUYEHUE, HCIOJIb30BaHUE, IMepenauy (pacnpocTpaHEHHUe, NpPEeJoCTaBICHUE,
J0CTYyI), 00e3a1MuuBaHKue, OJOKHMpPOBAHUE, YAAJCHUE U YHHUYTOKEHHE NEPCOHAJIbHBIX JAHHBIX.
Ha nepuon ¢ Momenra 3akitoueHust [JoroBopa u 10 mpekpaiieHus o0si3aTenscTB CTOpOH 1O
JloroBopy AOOHEHT TakKe BbIpakaeT CBOE coryiacue Ha mnepefauy OmepaTopoMm cBeaeHUi 00
AOoHeHTe, ykazaHHBIX B CcT.53 ®enepanbHoro 3akoHa «O CBsS3W», TPETHUM JIHIIAM,
OCYILIECTBISIOLINM:

- dbopmupoBanne, o0pabOTKy, XpaHeHHE U Bblgauyy uWHOOpMaAIMM 00 WCIOJHEHUU
JOJDKHUKAMU ITPUHATHIX Ha ce0sl 00513aTeNbCTB;

- B3bICKaHHE ¢ AOOHEHTa (rpaKIaHUHA, UHAWBUIyaJIbHOTO MPEANPUHUMATENS) OT UMEHU
Omneparopa 3al0KEHHOCTH 3a YCIYIM WM KOTOPBIM MNEpeAaHo NpaBO TpeOOBaHUS Takou
3aJI0JIKEHHOCTH;

- TOCYJapCTBEHHYIO MOJUTHKY, MPaBONPUMEHHUTEIbHbIE (YHKIMHU WM (QYHKLIHUU 10
KOHTPOJIIO0, HAJI30py U OKa3aHUIO FOCYAAPCTBEHHBIX YCIYT B chepe MUTpALUH.

AOGOHEHT (rpa)aHUH, UHIMBUAYAIbHBIA MpEeANpPUHUMATENb) BIPAaBEe OTO3BaTh CBOE COIJIacHe
nocpeAcTBoM mnogaun OmepaTopy COOTBETCTBYIOLIEIO MHUCHMEHHOTO 3asBJICHUS (3aKa3HBIM
MUCHMOM C yBEJIOMJICHHEM JIN0O JIMYHO MO PaclucKy npeacraButento OnepaTopa).

3.5. Oneparop BOpaBe MOPYYUTh B COOTBETCTBHHM ¢ 4.3 cT.6 depepanbHOro 3akona «O
NEPCOHATBHBIX JTAHHBIX» 00pabOTKY MEPCOHANBHBIX JaHHBIX AOOHEHTa-rpaXKIaHUHA TPEThUM
munaM. B ciygae, ecnmu Omeparop mopydaeT oOpabOTKy MepCcOHaIbHBIX AaHHBIX AOOHEHTa-
rpaXJaHWHA TPETbEMY JIMILY B IIENSAX 3aKIIOUEHHUs U (WiIM) McIoNHeHus JloroBopa, cTOpOHOI
KOTOpOTO sIBNIsieTCS AGOHEHT-TpaXJIaHWH, U (WIM) B LEISIX OCYIIECTBICHHS MpaB U 3aKOHHBIX
uHTepecoB Onepatopa win AOOHEHTa-TpaKAaHWHA, corjacue AOOHEHTa-TpakJaHWHA Ha 3TO
MOpyYeHHe, B TOM 4YHCII€ Ha Mepelady ero NepCOHAIbHBIX JaHHBIX TaKOMYy TpETheMy JIMILY,
00pabOTKy MEepPCOHAIBHBIX JAHHBIX TAKHUM TPETbUM JIMIIOM B COOTBETCTBUHM C IOpYyYEHHEM
Omnepatopa, He TpeOyeTcs.

3.6. B ciaywae wu3MeHeHUs JaHHBIX, MpeaocTaBisieMblx AOoHeHToM Ormeparopy B
COOTBETCTBHUH C TPeOOBAHUSAMU IMOJIOKEHUH myHKTa 3.1-3.3 Hactosmmx [IpaBuii, AGOHEHT
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00s3aH B TeueHue 60 (IMIECTUACCATH) MHEH CO JHS TaKUX M3MEHEHHWU MHUCHMEHHO YBEIOMHTH
Oneparopa.
3.7. B cimydae oTMEHBI JIOBEpEHHOCTH WJIM MPEKPAIEHUsS IEHUCTBUS MHOTO JOKYMEHTA,
MIPEIOCTABIIAIONIETO MPABO COBEPIICHUS IOPUINUECKUX NEHCTBUH 10 JloroBopy mpeacTaBUTEIIO
AboHenTa, AGOHEHT 00s13aH He3aMeIITUTEIBHO 1O Tese(hOHY (IEKTPOHHON MOUTE) U B TEUCHUE
3 (Tpex) mHEll ¢ MOMEHTa BCTYIUIGHHS B CHJIy COOTBETCTBYIOUIMX H3MEHEHHI MUCHBMEHHO
yBeoMUTh 00 3TOM Omeparopa. Jlo MmomenTa noiaydenus OnepaTopoM NHUCbMEHHOTO 3asBICHHS
00 OTMEHE JOBEPEHHOCTH WJIM MPEKPALICHUH JICHCTBUSI UHOTO JTOKYMEHTA, IPEI0CTABISIONIETO
MIPaBO COBEPIICHUS IOPUINICCKUX JeHCTBUI 10 JloroBopy npeactaButennto AOGOHEHTa, TeHCTBUS
Omneparopa 1O BBHINOJHEHUIO TOPYYEHHUH YHIOJHOMOYEHHOTO mpejicTaBuTenss AOOHEHTa,
JEHCTBYIOIIEr0 Ha OCHOBAaHMM TAaKOM JIOBEPEHHOCTH WJIM TaKOro JOKYMEHTa, CUMTAIOTCS
HaJJIeXaIuM o0pa3oM UCIIOTHEHHBIMH.

4. Topsaok 3akyi04eHus U npoaJieHus aeiicreus Jorosopa
4.1.  JloroBop BCTymaeT B CHIIy M CTAaHOBHUTCS 00s3aTeNbHBIM i CTOPOH C MOMEHTa €ro
3aKJIIOUEHUSI.
4.2. JloroBop odopmisieTcs B JABYX 3K3eMIUIIpax W mnoanuceiBaercs CropoHamu. OpuH
9K3eMIUIAp BbImaeTcss AOoHeHTy. JloroBop cuuTaercss 3akIOYEHHBIM C MOMEHTa €ro
noanucanuss CTopoHamH.
4.3.  Ilo xemanuo AGOHEHTa MOXKET OBITH 3aKiItoueH cpounblid Jlorosop. Ecau Ctoponamu He
MPEeyCMOTPEHO B THUChMEHHOW ¢opMe ycioBue o cpoke JloroBopa, JloroBop cuuraercs
3aKJIFOUEHHBIM Ha HEOINPEIETICHHBIN CPOK.
4.4. B cnyuae 3axkmouenuss CtopoHamMu cpodyHoro JoroBopa, ero AEMCTBUE MPOJJICBACTCS
KK pa3 Ha CIENYIOUINI MEepHoJl, paBHbII MEepBOHAYAILHOMY CPOKY JeiicTBusi JloroBopa,
eciii AOOHEHT He 3asgBUT 00 oOpaTHOM He To3jaHee, yeM 3a 10 (mecsiTh) MHEH N0 OKOHYaHUS
CpOKa ero JeHUCTBUS.
4.5.  Ilpm 3axmouyernn JloroBopa AOOHEHTY BbiAeiseTcss AOOHEHTCKUH HOMEp (HECKOJIBKO
AOOHEHTCKMX HOMEPOB) WJIM YHUKaJIbHBIA KOJ WACHTU(UKAIUUA (YHUKAIbHBIE KOJIBI
UJeHTU(DUKAINN).

4.6. AGOHEHTCKMH HOMep (YHHKaJIbHBIA KOJ HJeHTU(UKALMU) BblIenseTcss AOOHEHTY
TOJIBKO Ha Mepuoy aencTsus Jlorosopa.
4.7.  Omnepatop BIpaBe MOPYYUTh TPEThEMY JIMILYy 3aKiIodaTh J[OroBOp OT MMEHM M 3a CUET

Oneparopa, a TakXe OCYIIECTBISATH OT €ro HMMEHHM pacueTbl ¢ AOOHEHTOM U (WiIH)
M0JIb30BaTeIeM U MHBbIE JAEHUCTBHS MO 0OCIyXMBaHUIO AOOHEHTOB M (WJIM) IMOJIb30BaTENeH OT
umenu OmnepaTtopa. B coorBercTBUU ¢ [[oroBOpOM, 3aK/IFOUEHHBIM TPETHUM JIMLIOM OT MUMEHU
Omneparopa, npaBa 1 0053aHHOCTH BO3HUKAIOT HETIOCpeACTBEHHO y OnepaTopa.
Paznen III. IIpaBa u o0si3anHocTH CTOPOH

5. IIpaBa Omeparopa
5.1. MonepuusupoBath CeTb cBsi3u Omneparopa U NPOU3BOAMTH B HEH TEXHUYECKHUE H/MIU
BIUSIOLIME HA UCIOJb30BAaHUE YCIyrM H3MEHEHHs, Npuberas K MIPUOCTAHOBICHUIO WU
MPEKPAIIEHUIO OKa3aHWs YCIyrH, a TakkKe M3MEHATh AOOHEHTCKUN HOMEp, MpeaBapUTEIBHO
yBegoMHUB AOOHEHTa B CpPOKM U B TMOpSAKE, TNPEIyCMOTPEHHbIE JIEWCTBYIOUIUM
3aKoHOarenbCcTBOM Pocculickon denepanum.
5.2 B untepecax AOoHeHTa, B LENSAX €ro 3alUThl OT ymiepOa, BBI3BAHHOIO CIIy4alHBIM
HaXXaTHUEM KJIaBUIIM «BBI30Ba», OTPaHUUYMBATH JJIUTEIBHOCTh COEIMHEHUS, IMPEBBIIIAIOIIETO
BPEMEHHON MHTEPBAJI, YCTaHOBJIEHHBIN Orniepatopom.
5.3.  CamocTodaTenbHO ycTaHaBIMBaTh pazMep Enunuisl tapuduxanuu Yciayru U Hopsaok
OIJIaThl HEMOJHOM EnuHuIEI TapuduKaum.
5.4. Omnpenenarp yciaoBHsl OKa3aHus Y CIyrd, B TOM uucie TapudHbIX MIaHOB, TOCPEICTBOM
BBEJICHUS HOBBIX Tapu(HBIX IUIAHOB/YCIYr W/WIM BHECEHHs HM3MEHEHUS B JICHCTBYIOLIHE
[IpaBuna/TapudHbie 1aHbl B IpeAyCMOTPEHHOM HacTosmuMu [IpaBunamu nopsake.
5.5. [IprocranaBnuBaTh OKazaHUEe YCIyr B cilydae HapylieHuss AOGOHEHTOM TpeOOBaHUM,
ycTaHOBJIEHHBIX DeaepanbHbIM 3akoHOM «O cBsizu», [IpaBunamu okazanusi yciayr TenepOHHOU



CBsI3U, yTBepkAeHHbIMU I[IpaButensctBoM Poccuiickoii ®@epeparuu, a Takxke JloroBopoM u
Hactosmumu [IpaBunamu, BKIHOYass 0O0S3aHHOCTH MO OIIaTe YCIYT, BIUIOTh A0 YCTpaHEHUs
HapyLIeHMs], 3a UCKIIFOUEHUEM CIIydaeB, yCTaHOBIEHHBIX DenepanbHbIM 3akoHOM «O cBs3u». Ha
BpeMsI NIPUOCTAHOBJICHUSI OKa3aHUA YCIYr COXpaHSEeTCs NOCTYIl K CeTH MOJBUKHOW CBSI3U U
BO3MOKHOCTh BbI30Ba AGOHEHTOM 3KCTPEHHBIX (OTIEPATHBHBIX) CITYXKO.

5.6. 3ameHsATh 10  3asBieHHUO AOoHeHTa MaeHTudukanuMoHHBIA MOAYJIhL  0O€3
JOTIOJTHUTEIBHBIX PAacXo0B AOOHEHTA U yiepOa s MpeOoCTaBICHHS Y CITyTH.
5.7. Bectu 3anuchk tenedonorpamm AOGoHeHTa npu oOpameHusx AOGoHeHTa B KoHTakTHBIN

neHTp Oneparopa ¢ LEJIbI0 U3MEHEHHUS COCTaBa Y CIIyr WIN NPEIbsIBICHUS IIPETEH3UM, a TaKkxKe
MOJIyYEHMs CIIPAaBOYHON MH(POPMALIUH.
5.8.  IlpuocranoBuTh mpenocraBieHue Yciayr AGOHEHTY B citydae, eciid AOOHEHT MPUYUHSET
Bpen Onepartopy, JpyruM AGOHEHTaM W/WiM TPETbUM JuLaM, 6e3 cornacoBanus ¢ Oneparopom
uCHoib3yeT AOOHEHTCKUH HOMEp (YHUKANbHBIA KOJ WACHTHU(HUKAIMHU) W/Wid AOGOHEHTCKOE
YCTPOMCTBO JUIsl OPraHU3alMi aBTOMAaTU3UPOBAHHBIX LIEHTPOB, IPOBEACHHUS JIOTEPEM, BUKTOPUH,
KOHKYPCOB, I'OJIOCOBAaHUI, PEKJIAMHBIX KaMIIaHWUN, ONPOCOB, MAaCCOBBIX PACCHUIOK, YCTaHOBKU
LIUTI030B, 0e3 cornacoBanus ¢ OneparopoMm, a TakKe UCHOJIb3YeT CHUCTEMbl J03BOHA, IUTIO3bI U
YCIIyI'H CBSI3M, IPEIOCTaBIsSE€MbIE JHMIIAMM, HE HMMEIOIIMMHU JIMLEH3UU WIH DPA3pELICHUs Ha
OCYILECTBJICHHE TIO0J00HOT0 poja JAEATENbHOCTH, WIM OCYLIECTBISIET WHBIE JeicTBuS,
SIBJIIOILMECS IPOTUBONPABHBIMU, B TOM YHCJIE HAPaBJICHHbIC HA U3BJICUEHUE IPUOBUIH.
5.9. 3aMeHUTh BbIJCJIEHHBI AOOHEHTY AOOHEHTCKMI HOMEp TOJBKO B Cilydae, €cid
IIPOJOJDKEHHE OKa3aHUs Y CIIyT ¢ MCIOJIb30BaHUEM YKAa3aHHOIO HOMEpa HEBO3MOXkHO. [Ipu sToM
Omnepatop 00s13aH MUCBMEHHO U3BECTUTh AOOHEHTa U COOOIIUTh €My €ro HOBbIII AOGOHEHTCKUN
HOMEp He MeHee ueM 3a 60 (mecTbaecsAT) KaleHIApHbIX JHEH A0 JHS 3aMEHbl, €CIH
HEOOXOJMMOCTh 3aMeHbl He Oblla BbI3BaHA HENPEIBUICHHBIMU WM YpEe3BbIUAiHBIMU
oOcrosiTenscTBaMH. B ciaydae wmaccoBod 3amMeHbl AOOHEHTCKMX HOMEpPOB OIIOBEICHHUE
AGOHEHTOB IPOU3BOAUTCS Yyepe3 caliT OnepaTopa B MHGOPMALMOHHO-TEIEKOMMYHHUKALIMOHHOM
cetu «MuTepHeT» (manee — «cerb MHTEpHET»), pa3MeIlleHHbIN 10 aapecy www.sprint-tel.ru, u
(umn) ¢ ucnonb3oBaHueM KonTtakTHOro nenrpa Omnepatopa. [lo muceMeHHOMY OOpaleHHIO
AbonenTta Oniepatop 0053aH 3aMEHUTH BbIEICHHbIH AOOHEHTY AOOHEHTCKUI HOMep. 3aMeHa
AGOHEHTCKOro Homepa 1o nHuMaruee Oneparopa NpPoU3BOIUTCS OECIIIATHO.
5.10. BBoauTh Ty WM HHYIO (GUIBTPALUIO UIU OJOKUPOBKY aIpPECHOTO NPOCTPAHCTBA U
OrpaHUYMBaTh 10cTyNl AOOHEHTa K TeM WJIM MHBIM (parMeHTam, o0beKTaM, HH()OPMAIIMOHHBIM
pecypcam u yciayram cetu HTepHeT (aapecam, ceTsaM, cepBepam, TeIeKOHPEpEeHIUsIM, CTUCKaM
pacchlUIKU U T.I.) Kak B Poccuiickoit @enepanuy, Tak u 3a pyoexom. OnepaTtop orpaHUYUBAET
JOCTyN K pecypcaM cetu MHTepHeT B ciiydasx, HMOpSAKE U Ha YCIOBUAX, MPEIYCMOTPEHHBIX
JENCTBYIOLIUM 3aKOHOAaTeIbCTBOM Poccuiickon denepannu.
5.11. TlpemoctaBuTh AOGOHEHTY, MpOLIEAIIEMY HUJIEHTU(GUKALNIO B MOPSAKE, ONpPENeICHHOM
OneparopoMm , ¢ HCIOJIB30BAHUEM CETEH DJIEKTPOCBSI3M, B TOM uuncie cetu MHTepHer, wim
WHBIMH CITIOCO0aMH TUCTAHIIMOHHOTO B3auMoieicTBUs AGoHeHTa ¢ OmepaTopoM, BO3MOKHOCTE:
a) monmyyaTb HMHpopMaluio 00 Yciayrax M COCTOSIHUM pacyeToB 3a HHUX, a TaKkKe HHYIO
nH(pOpPMaIIHIO, CBA3aHHYIO C OKa3aHUEM Y CIYT B COOTBETCTBHHU C [loroBopom;
0) 3aKa3bIBaTh JETAIN3ALMIO CUETa;
B) U3MEHSTh COCTaB OKa3blBaeMbIX Y ciyr, TapudHBIX MIaHOB, HHBIX ycloBui JloroBopa;
I') COBEpIIATH MHBIE JEHCTBUS, CBSI3aHHBIE C OKa3aHUEM Y CIIYT.
5.12.  IIpu 4ype3BBIYANHBIX CUTyalUsAX OPUPOAHOTO M TEXHOTEHHOro xapakrepa Omepatop B
MOpsIAKE, IPELYCMOTPEHHOM 3aKOHOAATeNlbcTBOM Poccuiickoit denepanny, BIpaBe BPEMEHHO
IIPEKPATUTH UM OTPAHUUYUTH OKa3aHHE Y CIyrH. Y IOJTHOMOUYEHHBIE TOCYJapCTBEHHBIE OPTaHbl B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoil @enepanny UMEOT NMPaBO HA MPUOPUTETHOE
10JIb30BAHUE Y CIIyTaMHU.

6. Oo0sizanHocTH Oneparopa
Oneparop o0s3aH:
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6.1. OxkaszpiBaTh AOOHEHTY VYCIyrH B COOTBETCTBHH C 3aKOHOJATEIbHBIMH W HWHBIMHU
HOPMaTUBHBIMU IpaBOBbIMU akTaMu Poccuiickont ®enepaunuu, [IpaBunamu okazaHust yciyr
TeneoHHOU CBsi3H, yTBep)ACHHBIMU [IpaButenscTBoM Poccuiickoit denepariiiu, HACTOSIIIUMU
[IpaBunamu, nuneH3ussMu 1 J{oroBopom;

6.2.  Ycrpauarbs B ycTaHoBieHHbIe OnepaTopoM CPOKH HEUCTIPABHOCTH, MPEMSITCTBYIOIINE
MOJIb30BAHMIO Y CIIyTraMu;
6.3.  Bo0300HOBIATH Oka3aHue Yciayr AOOHEHTY B TeueHHe 3 (Tpex) JHEHM co THS MOIydYeHUs

omiarel OT AOOHEHTa MM IperocTaBleHUs AOOHEHTOM JIOKYMEHTOB, IMOATBEP)KIAIOIIUX
JIMKBUJIALIUIO 33JI0JDKEHHOCTH 110 OIuiaTe Y ciyr (B cllydyae IPUOCTAHOBIICHUS OKa3aHus Y CIIyT 3a
HapylleHHe CPOKOB OIUIAThl OKA3aHHBIX €My Y CIIyT);
6.4. Ilo TpeGoBanui0 AGOHEHTA MPEIOCTABIATH JOMOJIHUTENBHYI0 HH()OPMAIIHIO, CBI3aHHYIO
C OKa3zaHueM Y CIIyT;
6.5.  BepHytb AOGOHEHTY HEHCIIOJIB30BaHHBI OCTATOK JECHEKHBIX CPEACTB, BHECEHHBIX B
Ka4yecTBE aBaHCa;
6.6. He menee yem 3a 10 (mecsarb) qHEH 10 M3MeHeHUs AeMCTByOMUX TapudoB Ha YCIyru
u3Beniatb 00 3ToM AOOHEHTOB yepe3 caiit Omeparopa B cetu MHTepHET, pa3MeIleHHBIH IO
aapecy www.sprint-tel.ru. B moroBope ¢ AOGOHEHTOM - IOPUAMYECKAM JUIIOM MOXET OBITH
onpe/eeH HHOU crmocod HHPOPMUPOBAHUS 00 U3MEHEHUHN TapU(OB.
6.7. [TpenocraBnsaTe AOOHEHTY CBEIEHHUS O 3aKIOUEeHHbIX OrneparopoM U (MU) JULOM,
JIeUCTBYIOIUM OT ero uMeHH, ¢ Abonentom Jloroopax. IIpenocraBnenue yka3aHHbIX CBEJICHHUM
OCYIIECTBIISICTCS HETIOCPEACTBEHHO AOOHEHTY C UCIIONIBb30BaHUEM ceTH MIHTEepHET, B TOM YHcIe
II0 aJpecy MIEKTPOHHOU MOYTHI, ykazaHHOMy AOoHeHToM B JloroBope, eciim AGOHEHTOM H30paH
TaKOHM crmoco0 mpenocTaBieHust cBeneHuil. CBelneHus, MpeaocTaBisieMble AOOHEHTY, TOJKHBI
cozepkate Homep JloroBopa M JaTy €ro 3akjlOYeHHs B OTHOLIEHMM Kaxjoro Jloromopa.
JloroBopoM ompeneiseTcst crnocod mpemoctaBieHus AOOHCHTY YKa3aHHBIX CBEACHHHA C
ucrojib3oBaHueM ceTu HMHrepHeT. Yka3zanHble cBeneHust Omeparop o00s3aH NPEAOCTABIATDH
AOGOHEHTY INpH 3aKIIOYEHUH C HUM Kakaoro HoBoro Jlorosopa B Teuenue 20 (nBaguaTH) gHEH
CO JIHS 3aKJIIOYEHUS UM WU JINLOM, IEHCTBYIOLIUM OT €ro UMeHH, ¢ A6oHenToM Jlorosopa.
6.8. [TpenocraBnsaTh OeclIaTHO M KPYIJIOCYTOYHO HH(GOPMAIMOHHO-CIPABOYHbBIE YCIYTH
(cripaBouHyt0 MH(pOpMaIHo 0 Tapudax Ha YCIayr, o coctossHuM JluneBoro cueta AGOHEHTa, B
TOM YHUCJIE O 3aJI0JDKEHHOCTH MO oriate Ycuyr; uHbopmaiuio o 30He obcmyxuBanus Cetu
cBs13u OnepaTopa; NPUHUMATh HHMOPMALIMIO O TEXHUYECKOH HEHCIIPaBHOCTH, MPEMSATCTBYIOLIEH
MI0JIb30BAHUIO Y CIIyTramH).
6.9.  Obecneunth AOOHEHTY OeCIUIaTHBIH BBI30B OSKCTPEHHBIX OINEPATHBHBIX CIYKO
MOCPENICTBOM Habopa eIWHOTO0 HOMEpa BBI30BA JKCTPEHHBIX ONEPATHBHBIX CIYXO0, a Takxke
HOMEPOB BBI30Ba COOTBETCTBYIOIIMX SKCTPEHHBIX ONEPATHBHBIX CIIYXO, YCTaHOBJIEHHBIX B
COOTBETCTBUU C POCCUMCKON CHCTEMOM U TUIAHOM HyMEPALMH;
6.10. IlpuHumare HeoOXOAMMBIE OpPraHM3ALMOHHBIE MEpbl Ul 3aIlUThl MEPCOHATIBHBIX
TaHHBIX AOOHEHTa U COOJI0aTh WHBIE YCTAHOBIICHHBIE TpeOOBaHHMS K O0OECIICUCHUIO
KOH(HIEHIINATILHOCTH CBEZICHU 00 AGOHEHTe.
6.11. TIlpemoctaButh AGOHEHTaM BO3MOXHOCTH O3HAKOMJICHUS C HacTosuMmu [IpaBmiamu B
uX JeUCTBYIOLIEH penakiuu Ha caiite Oneparopa B cetu MHTepHET, pa3MelieHHOMY 10 aJpecy
www.sprint-tel.ru, 1 UHBIM ciocoOoM, HE MPOTUBOPEYAINM JACHCTBYIONIEMY 3aKOHOAATEIbCTBY
Poccuiickoit denepanumu.
6.12. Hcnonuate uWHbIE O00S3aHHOCTH, MpPeIyCMOTpeHHbIe HacTosummu IlpaBunamuy,
JloroBopoM U JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit deneparumu.

7. IlpaBa AGoHeHTa

7.1.  Tlomy4aTh HEOOXOAMMYIO M JIOCTOBEpHYI0 HMH(popmanuio o6 Omeparope, pexume ero
paboThl, OKa3bIBaEMbIX Y CIIyTrax.
7.2. OTkazaTbCsl OT OIIaThl YCIYT, NPEIOCTAaBICHHBIX eMy O0€3 ero corjacuss U He

MpeyCMOTpPEeHHBIX [loroBOopoM.
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7.3. TpebGoBarhe mepepacyeT aOOHEHTCKOW TIaThl BIUIOTH JIO IIOJTHOTO BO3BpaTa CyMM,
YIUTAYEHHBIX 32 YCIYTU MOJBUKHOW CBSI3U, BCIIECACTBHE HEMPEICTaBICHUS YCIyTr HE MO BHUHE
AOGOHEHTa WK MPEIOCTABICHNUS UX HEHAUISKAILETO KauecTBa.

7.4.  IlonmyuaTh 1O NMHUCHMEHHOMY 3asBJICHHUIO JETAJIM3AlMI0 CYETa MO BCEM BUIAM Y CIyr
HOI[BI/I)KHOﬁ CBs3H, B TOM 4YUCJIC C YKa3aHUEM OaTbl 1 BPECMCHU YCTAHOBJICHHA COGHHHGHHﬁ, nux
MPOJOJIKUTENLHOCTA U aDOHEHTCKUX HOMEPOB.

7.5.  O6parutscs k Omeparopy 3a BO3BpAaTOM JCHEKHBIX CPEICTB, BHECECHHBIX B KayeCTBE
aBaHca.
7.6. B ciydae mpoxokaeHHs HACHTU(UKALUMU B mopsjake, ompeaeneHHoMm Ormeparopom, ¢

UCIOJIb30BAHUEM CETEeH 3JIEKTPOCBSA3U, B TOM 4Mcie ceTH MHTepHeT, WM MHBIMU crioco0amu
JUCTAaHIIMOHHOTO B3auMojiercTBs A6oHeHTa ¢ OrnepaTopom:
a) nosydaTb MHpOpManuio 00 yciayrax TeneOHHOM CBs3M, OKa3blBaeMbIx OmneparopoM, U
COCTOSIHUM PAacyeTOB 3a HHX, a TaKKe MHYI WH(POPMAILNIO, CBA3AHHYIO C OKa3aHHEM YCIyT
Tene(OHHOH CBS3HM B COOTBETCTBUU C JlOroBOpOM;
0) 3aKa3bpIBaTh JIETAIU3ALMIO CUETa;
B) H3MEHATh COCTaB OKAa3bIBaEMbIX YCIyr TesneOHHON CBs3u, Tapu]HBIX IIaHOB, HMHBIX
ycnoBuii Jlorosopa;
r) COBEpILATh UHBIE IEHCTBHS, CBA3aHHBIE C OKa3aHUEM YCIyT Tele(OHHON CBS3H.
7.7. Coxpanuth AOOHEHTCKUI HOMEp B Mpejeliax TeppuTopun cyobekra Poccuiickoit
®enepanun B cirydae nepeHeceHus: AGOHEHTCKOro HoMepa.
7.8.  Ob6parutbest k OniepaTopy ¢ MUCHMEHHBIM 3asBJIGHHEM O MPHOCTAHOBJIEHWU OKa3aHUS
VYenyr mo  BceM MM HEKOTOpPbIM ~ AOOHEHTCKMM HOMepaMm  (YHMKaJbHBIM  KOJAaM
UACHTU(UKAINK), BBIICICHHBIM 10 JloroBopy. MUHHMMaNbHBIA M MaKCHMAaJIbHBIH CpPOK
OJIOKMPOBKM AOOHEHTCKOTO HOMepa MOXkeT ObITh orpanuueH OmnepatopoM. Ilpu stom c
AOGoHeHTa B3MMaeTcs IIaTa 3a BEChb IEPUOJ INPUOCTAHOBJIEHMS, YKa3aHHBIA B 3asBIICHUU
AGoHeHTa, eciau oHa npeaycMoTpeHa Tapu@HbIM MIaHOM.

8. Oo0s3anHOCTH AGOHEHTa
8.1. o 3akmouenust [loroBopa mnpenoctaButh Omneparopy HEOOXOAWMBIE U JIOCTOBEPHbBIE
cBeieHHs 0 cebe B 00beMe, TPEeyCMOTPEHHOM JACHCTBYIONIMM 3aKOHOAATEILCTBOM Poccuiickoit
®enepauun, [JoroBopoM, Hacrosmmmu [IpaBuinamMu m NOATBEPAUTH HUX JOKYMEHTaIbHO. B
cllyyae U3MEHEHHUs yKa3aHHBIX CBEJeHUH AOOHEHT 00s3aH B TeueHue 60 (1iectuaecsTu) aHen
IocJie TaKUX M3MEHEHUM mpenoctaBuTh Oneparopy HOBblE JOKYMEHTAJIbHO MOJITBEPKICHHBIE
JaHHble (IpU 3aKa3e JOCTaBKM CYETOB [0 BHOBb YKa3aHHOMY aJipecy JIOCTaBKa OyJer
MIPOU3BOJIUTHCS CO CIIEAYIONIEro nocie noiaydeHuss Onepatopom MH(GOpMALMKU O HOBOM aJipece
MecsIIa).
8.2. O3HakoMuUThCs € ycnoBUsMH Hactosiux [IpaBui, 30HON 00CIyXMBaHMS, NEpPEUYHEM
BO3MOXHBIX Yciyr, Tapupamu Ha Yciayrn (B ToMm uucie TapudamMu Ha YCIyru IpH
nosnib3oBanuu Poymunrom). Ilomb3oBatbest YcimyramMmu B COOTBETCTBUU € JICHCTBYIOIIMMU
TapudnsiMu M1aHaMU U ycIOBUAMU HacTosiux [IpaBu.
8.3.  CBOEBpEMEHHO U B IOJIHOM 00bEME MTPOU3BOIUTH OILIaTy Y CIIyT.
8.4.  Hcnonw3oBarh qia nojkiaroueHuss Kk Cetu cBsa3u Onepatopa AGOHEHTCKOE YCTPOMCTBO,
COOTBETCTBYIOIIIEE YCTAHOBJICHHBIM TPEOOBAHUSM.
8.5.  ExxekBapranbHO npeAcTaBisaTh Oneparopy 3aBepeHHBIH HajiekaluM o0pa3oM CHUCOK
JIUII, UCTIONB3YIOMMX 000pyaoBaHne AOOHEHTA - IOPUANYECKOTO JIUIIA, COMep KA (HaMIIIuu,
HMMEHA, OTYECTBA, MECTA JKUTEIBbCTBA, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOLIETO JIUUHOCTD 3TUX
JUI], a B CIIyyae U3MEHEHHUs (paKTUUEeCKHX I0JIb30BaTeseil 000py0BaHuUs IOPUIUUYECKOTO JIUIA -
IIPEJICTABIIATh CBEJICHUS O HOBBIX IOJIB30BATENAX HE MO3AHee 15 (mATHaguaTtv) AHEW co OHH,
Korja 00 3TOM CTaJlo U3BECTHO.
8.6. OcymiecTBnaATh CBOM TIpaBa Kak AOOHeHTa JUYHO JMOO uepe3 MpeICTaBUTEINs,
JIEHCTBYIOIIErO0 Ha OCHOBAHWU 3aKOHA WJIM JOBepeHHOCTU. [Ipu 3TOM HOBEPEHHOCTH JOJKHA
ObITh OopMiIeHa coryiacHO TpeOOBaHMSAM 3aKoHonaTenbCcTBa Poccuiickoir ®dexepauuu.
JlelicTBUs, COBEpIIEHHBIE C WCHOJb30BaHUEM MpaeHtudukaropa npu ucrnoiaHeHun Jlorosopa,



CUMTAIOTCA NMPOU3BEACHHBIMU OT HUMEHU U B HHTepecax AOoHeHTa. [leficTBus, HanpaBiIeHHbIEC HA
MOJIy4eHHue YCIyr, coBepileHHble ¢ AOOHEHTCKHM YCTPOWCTBOM, C BKIJIIOUEHHBIM B HETrO
NnenTudukaimoHHBIM  MOAyJIeM AOOHEHTa, CUYUTAIOTCS COBEPIICHHBIMH OT HWMEHHM U B
uHTepecax AOoOHEHTa J0 MoMeHTa mnoiydeHuss OmnepaTopoM yBeAOMJIEHHs 00 yTpaTe
NneHTudukaimoHHOTO MOTYJIS.

8.7. HeszamenmurensHo coobmare Omnepartopy o0 yrpate, kpaxe, WmeHTH]HKaMOHHOTO
MOJIYJIsI, TaK KaKk AOOHEHT HECEeT BCE 00s3aTeNbCTBA IO OIUIaTe Y CIyT, BIUIOTH IO MOMEHTA
nonyuyenus ~ OmeparopoM  or  AOOHEHTa  INUCBMEHHOrO  3asBIEHUS 00  yTparte
NneHTuuKamoHHOTO ~ MOJYJsS, BJIGKYIIET0  MpEeKpalleHue OOCIYyXHBaHHS  JTaHHOTO
WUnentudukanumonnoro wmoayias OnepatopoM H, COOTBETCTBEHHO, HEBO3MOXXHOCTH €T0
JaTbHEHIIEr0 UCII0JIb30BaHUS IO Ha3HAYCHHUIO.

8.8.  AOoHeHT 00s3yeTcs HECTH INOJHYI OTBETCTBEHHOCTh M IMPHUHMMAET Ha ceOsl PHUCKH,
CBSI3aHHBIE C WCIOJB30BAaHUEM MAaTEpHalioB, WH(POpPMAIUU, YCIYyr W MPOIYKTOB B CETH
WuTepHet, 10CTYM K KOTOPOi npeaocTanieH OnepaTropom.

8.9.  He ucnonb3oBath Yciyru, okasbiBaeMble OnepaTopoM, B IPOTHUBOIPABHBIX LENAX, a
paBHO He COBepILATh JeicTBUN, HaHOCALMX Bpe OnepaTtopy W/Win TPETbUM JIHLAM.
8.10. He wucnons3oBate VYcmyru, okasbiBaemble OmepaTopoM, Ui OpraHU3alluu

aBTOMATHU3UPOBAHHBIX IICHTPOB, MPOBEACHUS JIOTEpPEil, BUKTOPUH, KOHKYPCOB, T'OJIOCOBAHMIA,
pEeKJIaMHBIX KaMIIaHWH, OIPOCOB, MACCOBBIX PACCHUIOK, YCTAHOBKHM ILIUII030B 0€3 MUCHBMEHHOTO
cornacoBanusi ¢ OmepaTopoMm, a TakXKe A OCYIIECTBICHHUS HHBIX JIEHCTBUH, SBISIOIIMXCS
MIPOTHBOIPABHBIMHU, B TOM YHCJIC HAIIPABJICHHBIX Ha W3BJICYCHUE TPHOBLIH.

8.11. Ilpu monp30BaHWU TEIEMAaTUYECKUMH yCIyraMu CBS3M M yCIyraMu CBSI3H IO Ieperaye
JAHHBIX, 3@ UCKJIIOYEHHUEM YCIyT CBSI3U IO Mepeaaye JAaHHbIX JUIS 1ieJiel Nepesayud rojiocoBO
nH(popMauu:

8.11.1. TlpenmpuHumarb Mepbl MO 3ammTe AOOHEHTCKOrO YCTPOWCTBAa OT BO3JCUCTBUS
BPEJOHOCHOTO IPOrPaMMHOTO 00ECTICUeHHS;

8.11.2. IlpensiTcTBOBAaTH pPACIPOCTPAHEHHIO CllaMa ©  BPEJAOHOCHOTO IMPOTPAMMHOTO
obecrniedeHus co cBoero AGOHEHTCKOTO yCTPOMCTBA, B TOM YHCIIE:

a) HE HCIOJB30BaTh YCIyTH JUisl HE COIVIACOBAHHOM IpeaBapUTENbHO C ajapecaToM(-amu)
MaccoBOM MM OJUHOYHOM pacChUIKM PEKJIAMHOTO, KOMMEpPYECKOI'0 MWJIM aruTalliOHHOTO
XapakTepa, a TakXke IHCEeM, COJAEpXKallluX TIpyOble U OCKOpPOWUTEIbHBbIE BBIPAKEHUS U
npennoxkenusa. Ilox MaccoBolf pacChUIKOM TMOAPa3syMEBAETCs KaK pPacchulka MHOMKECTBY
MoJIyJaresel, Tak 1 MHOXXECTBEHHAsl pacChlIKa OJTHOMY IOJIy4aTelto;

0) HE pa3Melarh B JII000H KOH(pepeHIHH, GopyMe HIN 3JIEKTPOHHOM CIIHUCKE PACCBHIIKU
CTaTbU M COOOIIEHUS, KOTOPbIE HE COOTBETCTBYIOT TEMaTUKE TaHHOW KOH(EPEHIIUU UM CIHUCKY
PacChUIKHU, €CIM 3TO HE COOTBETCTBYET IIPaBUJIaM TaKkoi KOH(pepeHIMH Wi Gopyma;

B) HE paclpoCTpPaHATh yrPOXKAIOUIYI0, KIEBETHUYECKYIO WJIM HETPUCTONHYIO MH(pOpPMAIUIO
WM UH(OpMaIMIo, KOTOpass MOXKET OBITh BOCHIPHUHSATA KaK OcKopOMTenbHas. B dacTHOCTH, He
pacnpocTpaHsATh nopHorpaduio, HHGoOpMaINio, 331€BaOIIYI0 HAllMOHAJIbHbIE MW PEIUTHO3HbIE
YyBCTBa, COJIEPIKAILLYIO HELIEH3ypHbIE CJIOBA WJIM MPU3BIBBI K HACUIIHIO;

r) HE pachpocTpaHsATh HH(opMmanuio, mporpamMMmbel s OBM u uHbIE pe3ynbTarhbl
MHTEJUIEKTyalIbHON JIeTeIbHOCTH 0e3 paspelleHus: npaBooOIasaTenss Uik €ro MOJHOMOYHOTO
MIpe/ICTaBUTES;

1) HE JOMycKaTb JCWCTBUI, HamNpaBICHHBIX Ha HapylUIeHHEe HOPMAaJbHOTO
¢yHkunonupoBanusi sneMeHToB Cetn cBsizu Omneparopa (000pyZOBaHUS WM MPOTPAMMHOTO
o0ecrniedeHuns), He MpHUHAUIeKAIMX AOOHEHTY, B TOM 4YHCIE HE OCYUIECTBIATH ICHCTBUS C
LEJIbI0 U3MEHEHUs HAacTpOeK 000PYI0BaHUS MU ITpOrpaMMHOTo obecnieueHus Oneparopa;

e) HE JIONYyCKaTh JEWCTBUM, HAIMpaBICEHHbIX Ha IOJyYE€HUE HECAaHKIHOHHUPOBAHHOTO
JocTyna K pecypcam cetu IHTEpHET U He NCI0JIb30BaTh TAKOW TOCTYII;

) He IepenaBaTh KOMIIbIOTEpaM WM 000pyAoBaHHIO ceTH MHTepHeT OGECCMBICICHHYIO WU
Oecrosie3Hyl0 HMH(OPMAIMIO, CO3JAIOUIYI0 HEONpaBAaHHO BBICOKYIO HArpy3Ky Ha OJTH
KOMITBIOTEPHI UM 000pYyI0OBaHUE, a TAKXKE HA MPOMEXKYTOUHbIE yUyacTKu ceTu HTepHeT B



o0beMax, MNPEBBIIAIOINX MHUHUMAJIbHO HEOOXOAMMBIE MJIsi JOCTYNHOCTH OTAEIbHBIX €€
3JIEMEHTOB;
3) coOnrofaTh MpaBUjIa MCIOJIB30BAaHUS JIO00r0 WHGOPMALMOHHOTO WM TEXHHUYECKOTO
pecypca cetu MHTepHer MO0 HEMEAJIEHHO OTKa3aTbCsi OT €ro ucnosib3oBaHus. [IpaBuia
HCIOJIB30BaHUS PECypcoB ceTH MHTepHEeT MO0 CChUIKAa HAa HUX MyOIMKYIOTCS BIIAAETbIlIaMU WIH
aJIMUHUCTPATOPaMH TUX pPecypcoB ceTd VIHTepHeT B TOUKe MOJKIIOYEHUsS K TAKUM pecypcaMm U
ABIISIIOTCSL  OOSI3aTENbHBIMU K HCIIOJIHEHUIO BCEMH IIOJIb30BATENSIMH 3THUX PECYpCOB CETH
Hutepner;
M) HE WCIOJb30BaTh HICHTU(PUKANMOHHBIE JaHHbIC (MMEHa, aapeca, TeIePOHBl U T.II.)
TPETbUX JIMI, KpOME Ciyd4aeB, KOrja O3TH JHIAa YHOJHOMOYMWIM AOOHEHTa Ha Takoe
ucrnoibp3oBanue. B To ke BpemMs AOOHEHT NOJDKEH MPHHATH MEphl MO IMPEIOTBPAICHHIO
UCIOJIb30BaHUS PECYpcOB ceTH MHTEpHeT TpeTbUMH JHMLAMH OT €ro HMMeHH (0oOecreuuThb
COXPAaHHOCTb I1apoJIe ¥ MPOYMX KOJOB aBTOPU30BAHHOI'O J10CTYIIA);
K) He ¢anscudpuuuponats cBoi IP-agpec, a Takxke azapeca, HCHOJb3yeMble B JpPYyrux
CETEBBIX MPOTOKOJAX, IPU NIepeade JaHHbIX B ceTh HTEepHET;
J) HE MHCIOJb30BaTh HECYIIECTBYIOIIUME OOpaTHble ajpeca IpU OTIPaBKE 3JIEKTPOHHOM
KOPPECIOH/ICHIIUY;
M) NpUHATH HaJUIekKallMe Mepbl MO0 TaKoOW HACTpoilke CBOMX pECypcoB, B TOM 4HCIE
AOBOHEHTCKOr0 yCTpOHCTBa, KOTOPBIE OBl MIPEMSITCTBOBAIN HETOOPOCOBECTHOMY UCIOIb30BaHUIO
3THX PECypCcOB TPETbUMHU JIMI[AMM, a TaKXKe OIEpPaTHBHO pearupoBaTh HpU OOHAPYKEHUU
CIIy4aeB TAaKOTO MCIOJIb30BAaHUS (OTKPBITHIA PETPAHCIATOP 3JIEKTPOHHOW MOYTHI; OTKPBITHIE
IIPOKCHU-CEPBEPHI; 00IIETOCTYIHBIE IUPOKOBEIATENbHbIE apeca JOKAIbHBIX ceTel U Jp.);
H) HE co3JaBarTh yrpo3y Oe3omacHoctd U obopoHocmocoOHocTH Poccuiickoit denepamnuu,
3JI0pOBbIO U 0€30I1aCHOCTH JIIOJIEH];
0) He wucnoibp3oBarh Yciyru Ormeparopa Ui MPOITycKa HCXOIMIIErO Tpaduka OT HHBIX
OIIEpPaTOPOB CBSA3U U CETEH CBS3H.
8.12.  He pomyckare ucnosb3oBaHue WIeHTH(PUKALMOHHOIO MOAYJSl TPETbUMHU JIMIIAMU B
LEJAX CHATHS C Hero MHQOpMaluU, KOMUPOBAaHUS WH(POPMALMU, U3TOTOBICHHS AyOJIMKATOB
NnenTudukanimoHHOro MOyJIsl, a TAaKKe OCYILIECTBIICHUS APYTUX POTUBOIPABHBIX JEHCTBUI.
8.13. TloamucekiBas JloroBop, AGOHEHT cOIJalIaeTcst Ha BeCh CPOK €ro JeHCTBUS Ha:
8.13.1. [IpenocraBieHue 10CTyIa K yclIyraM CBSI3H, OKa3bIBa€MbIM JAPYTUM OIEPATOPOM CBSI3H,
IIpeoCTaBlIeHUE CBeeHUI 00 AGOHEHTe Ul OKa3aHMs TaKuX yCIyT;
8.13.2. [Tomyuenue pekyiaMbl MPU UCTIOIB30BAaHUU Y CIYT, a TaK)KE Ha UCIOJIb30BAHUE CBEICHHI
00 AOOHEHTe B LEISIX HPOABMKEHMS TOBApOB, PabOT, YCIyr Ha phIHKE, B TOM YHCIE MyTeM
OCYIIECTBIICHUS MPAMbBIX KOHTAKTOB C AGOHEHTOM C TOMOIUIBIO CPEJCTB CBS3H;
8.14. Bo wuszbexaHue BO3MOXHOIO BO3HHMKHOBEHMsS IIOMEX W MHOI OMAacHOW CHUTyaluu
UCIO0JIb30BaTh AOOHEHTCKOE O00O0pyJ0BaHME C COOJIOJEHHUEM YCTAaHOBJIEHHBIX NPaBUI U
OrpaHUYEHUIl (B YaCTHOCTH, C YYETOM 3alpeTa HCIIOJIb30BaHMs B JIETATENIbHBIX allaparax, Ha
a’po/ipoMax, aBTo3anpaBo4HbIX cTaHIuAX (A3C), a TakkKe Ha MPEANPHUATHSIX, OpraHU3aIUsIX,
YUPEXKIEHUAX M B JAPYTHX MeCTaX, IJI€ CYyIIECTBYET OIPaHUYEHHE Ha MCIOIb30BaHUE
paauonepealonuX yCTPOHUCTB).
8.15. Iloracuth 3aJ0JDKEHHOCTh 3a YCIYyId MO JOTroBOpY 00 OKa3aHHUU YCIYT IOABHKHOMN
paguoteneOHHOMN CBS3H, 3aKIIFOUEHHOMY C OTIEPATOPOM-TTOHOPOM (J1ajiee — «3a0JDKEHHOCTHY ).
8.16.  HcnonusaTh wuHbIE OOS3aHHOCTH, IPeIyCMOTPEHHble HacTosmuMu IlpaBunamuy,
HorosopowM, IlpaBunamu okazanus yciyr TenedoHHOW cBsi3u U IlpaBuimamu okazaHusi yciyr
CBA3M 110 Iepeaade TaHHbIX, yTBepkaeHHbIMU [IpaBurensctBoM Poccniickoit denepanun.
Paspnen IV. Ilepedenn u 00bem Ycayr

9. Ilepedennb Ycayr
9.1. Tlepeyenp Yciyr, oka3biBaeMbIX AOOHEHTY, OIpenensercss BbIOpaHHBIM AOOHEHTOM
TapudHpIM MIaHOM C y4YeTOM HHBIX YCIyr, 3aKa3aHHbIX AOOHEHTOM [OMOJIHHUTEIbHO B
COOTBETCTBHUHM C ACHCTBYIOIMMU Ipeaioxkenusmu Oneparopa (Tperbux aui). Kpome Toro,



NepeveHb Y CIIyT OMpeeseTcss BO3MOKHOCTAMH AOOHEHTCKOTO ycTpoiicTBa. [lepedyens Ycmyr
npu PoymMuHre 3aBUCHUT Takke OT BO3MOXKHOCTEN CETH POYMUHIOBOIO OIIEpaTopa.

10. O6bem ycayr
10.1. Omnpenenenue odbema Yciyr, okazaHHbIX AOoHeHTy OneparopoM, OCYIIECTBIISETCS Ha
ocHoBaHuu nokazanuit ACP Onepatopa, 11060 000py10BaHUs CBA3M APYIHX ONEPaToOpoB CBA3H,
B YaCTHOCTH, IIPY OKa3aHUHU yCIyT cBsi3M AGoHeHTY B PoymuHnre.
10.2. Hcxons u3 cyMM paHee BHECEHHBIX IUIATEXKeH, ycioBui TapudHOro rana u odbema
UCIOJIb30BaHHBIX AOOHEHTOM Yciyr (B TOM uucie, NpHu mnojb3oBaHuun Poymumurom) B ACP
yKa3plBaeTcsi ocTarok Ha JluneBom cuere. BenumunmHa ocratka mnpexacraBiseT  coOoi
00001IeHHY0 HHPOpMAIHIO 00 00beMe Y CIIyT, KOTOPBI MOXET ObITh HCIOIB30BaH AOOHEHTOM
(MOJIOKUTENIBHOE 3HAUYEHUE OCTaTKa) WM ObUI HCHOJIb30BaH AOOHEHTOM IIOC/IE IOJHOIO
pacxo0oBaHUsl Ha OIUIATy YCIyI BHECEHHBIX IUIaTe)Xell (OTpHULIaTeNbHOE 3HAYCHHE OCTAaTKa).
BHecenue marexell oTpakaeTcs Kak yBeJIMUeHHe OcTaTka Ha JIMleBoM cuere, B3MMaHHE IJ1aThl
3a OKa3aHHbBIE Y CIYT'H — KaK €r0 yMEHBIICHHE. Y MEHbIIIEHHE OCTaTKa IPOU3BOIUTCS UCXOMS U3
tapudoB Ha Yciayru ¢ yderom HJIC u mHBIX HaJlOroB, BKIHOYaeMbIX B LeHy. OTpHuLaTenbHOe
3HaYeHHWE OCTaTKa BBIPAXKAET pasMmep 3afobkeHHocTH AOoneHTa. CBenmeHHMs 00 OCTaTke Ha
JIueBom cuere AOOHEHTa CpPEICTB, BHECEHHBIX M HEHM3PACXOJ0BAaHHBIX AOOHEHTOM IIpH
noTpeOiIeHnu YCIyr, yKa3bIBalOTCS OTACIBHOH CTpPOKOH B cuerax. CBemeHHS O TEKyIeM
ocraTke Ha JIuneBoM cuere MoOryT ObITh Hoiy4deHbl AGoHeHTOM y OnepaTtopa (B TOM 4uCIE C
MTOMOIIBIO TOJIOCOBBIX, HHTEPHET- W/WIIM UHBIX cepBrucoB OmepaTtopa).
10.3. Meroauka onpeaeaeHus IpoI0JKUTEIbHOCTH COSAMHEHUS:
10.3.1. IIpomomKuTenbHOCTh TeNe(OHHOTO COCOUMHEHHUS, HCIONb3yeMas ISl OIpeleIeHUs
pa3mepa IUIaThl 3a COEIMHEHHME, OTCUMTBHIBAETCS C 1-H CEKyH[bl MOCIE OTBETAa BBI3BIBAEMOTO
00OpyIOBaHUSI O MOMEHTa OTOOS BBI3BIBAIOIIEIO WJIM BBI3BIBAEMOTO OOOPYIOBAHUS WIIH
000pyI0BaHUs, 3aMEHSIOLIETO MOJIb30BaTelsl B €ro OTCYTCTBHE. B 0ObeMe OKa3aHHBIX YCIyT
MOJIBUKHON paaroTeNeOHHON CBS3M, MCIOIB3YEMOTO Ui ONpEACTCHUs pa3Mmepa IUIaThl, He
YUUTBIBAETCS COEIMHEHHE MPOJOJDKUTENBHOCTI0O MeHee 3 (Tpex) cekyna. Omeparop Brpase
YBEIIMYHUBATH MPOJAOIDKUTEILHOCTh COSTMHEHHSI, HE YIUTBIBAEMOTO B 00beMe OKa3aHHBIX Y CIIyT,
HCIOJIb3YEMOT0 ISl ONIpeeNIEHHs pa3Mepa IIIaThl.
10.3.2. K obopynoBaHuio, CUTHai1 OTBETa KOTOPOrO MPUPABHUBAETCS K OTBETY BBI3BIBAEMOTO
JUIAa M CIY)KUT HayaJloM OTCYeTa MPOJODKUTENBHOCTH COEIMHEHHsT B OTCYTCTBUH
BBI3BIBAEMOT0 TIOJI30BATEISI, OTHOCSTCS:

a) MOJIEM;

0) (hakCUMUJIBHBIN amnmapar;

B) obopyaoBaHue ¢ GyHKIMEH aBTOOTBETUUKA;

r) TeneQOoHHBIN anmnapar ¢ GyHKIHEH aBTOMaTHYECKOTO ONPEIeNIEHNs] HOMEpa;

1) yupexaeHdeckas TeseOHHas CTaHLUS;

e) MHOE 000py/I0BaHUE, 3aMEHSIOLIEE MT0JIB30BATENS B €70 OTCYTCTBHE M 0OeCIIeUnBaroIiee

U (WJIM) UMUTHpYIOIee OOMEH HHPOpPMAITHEH.
10.3.3. Yuer o6bema okazpiBaeMbIx Onepatopom Yciayr BeeTCsl B COOTBETCTBUU C MPUHSATHIMU
Omneparopom Enununamu tapudukanuu.
10.3.4. Henonnast Enunanma tapudukanuu yautbiBaetcs OmepatopoM Kak TonHas Enunania
Tapu(UKaIUH.
10.3.5 Engununa tapudukanuyd COEAMHEHUS NPU MPEJOCTABIECHUM YCIYyTr IMOJBHKHOM
panuotenedoHHOH cBsA3M ycTaHaBnuBaeTcst OnepaTopoM U ykasbiBaeTcsa B Tapu@HOM 1ui1aHe, HO
HE MOXeT ObITh 6osiee 1 (0JHOI) MUHYTHI.
10.3.6. Mcxons u3 TexHuyeckux ocoOeHHocTel pabotel Cetn cBsa3u Omnepatopa, Omeparop
BIIpaB€ YCTaHABIMBATh MAaKCHUMAJbHYI TPOJODKUTEIBHOCTh  OJHOTO  HEMPEPBIBHOIO
COEJMHEHUs, KOTOpoe He MoxkeT ObiTh MeHee 60 MuHyT. MHpopmamus o MakcHManbHOM
MIPOJIOJKUTEIIBHOCTH COSAMHEHUS IOBOAUTCS 10 AOOHEHTOB B MOPSAKE, YCTAaHOBJICHHOM 11.13.3
Hacrosmux [IpaBuir.

11. Unentuduxanus AGoOHeHTa U cpeacTBa B3aumoaeicTeus ¢ Oneparopom



11.1.  Unentuduxaropamm AOOHeHTa, 3akperusieMbiMu 3a AOoHeHTOM B CeTH CBS3HM
Omneparopa, ABIAOTCI AOOHEHTCKMH HOMEp (YHMKaJIbHBIA KOJ UAECHTHU(QHKALMK), PEKBU3UTHI
W neHTuuKaoHHOr0 MOJYJS M Jp., HCIOJB3YeMbIE IO OTACIBHOCTH WM COBMECTHO B
COOTBETCTBUHM C HacTosAmumu IIpaBunamu.
11.2. HWpentuduxatopsl AOOHEHTa HCIOIB3YIOTCS MPH HM3MEHEHUH TIepeuHs Y CIyrT,
OKa3bIBaeMbIX AGOHEHTY, MH(POPMALIMOHHO-CIIPABOYHOM 00CITy’>KMBaHUY, IIPH OIUIaTe Y CIIyT U B
UHBIX Clly4asX, NPedyCMOTpeHHbIX Hactosummu llpaBunamu u OmnepaTopoM IpU OKa3aHUH
OTIENbHBIX Y CIyT.
11.3. 3ampocel u pacnopsokeHuss AGoHeHTa, mepenaHHbie OmepaTopy C HCIOJIB30BAaHHEM
NneHTudukaTtopoB, NOATBEPKIAIOIINX, YTO pPACHOpsSDKEHHE JaHO AOOHEHTOM, a Takke
teneonorpaMmbl AOOHEHTa, TMepelaHHble MPU YCIOBHM HIeHTH(UKanuu AOOHEHTa, UMEIOT
TaKyl K€ IOpPUANYECKYI0 CHIly, KaKk ecilid Obl OHM ObUIM IOJaHbBl JUYHO AOOHEHTOM B
IIPUCYTCTBUY NpeacTaBurens Oneparopa.

12. Ka4yecTBO yCJIyr moaBH:KHOM pajauoTesiedoHHoil cBsizu Oneparopa
12.1. KadectBo yciayr NOJIBIKHON panunoteneoHHOW CBs3u B 30HE OOCITYKUBAHUS
COOTBETCTBYET JAecTBYoIUM B Pocculickor denepanuy TEXHUYECKMM HOPMaM U UMEKOLIUMCS
muneH3usaM. Onepatop MpeaocTaBisieT Y Cayr KpyriloCyTO4YHO, €KEIHEBHO, O3 epephIBOB, 3a
UCKJIIOYEHUEM MPOBEICHUS C COOJIIOJIEHHEM TpeOOBaHUMN JIEHCTBYIOIIETO 3aKOHOJATENbCTBA
Poccuiickoit @enepanuu, muueH3uil HEOOXOAMMBIX PEMOHTHBIX U MPOPUIAKTHUECKUX paloT.
12.2. IlpenocraBisiemble AOOHEHTY YCIyrd IOABMXKHOM pPaaunoTeneOHHON CBS3UM B CUILY
KOHCTPYKTHUBHBIX OCOOCHHOCTEH CETH 3aBHCUT OT KayecTBa OOOPYJOBaHHUS OIEPATOPOB
MECTHBIX MPOBOJHBIX TEIEPOHHBIX JIUHHUM, O0OOPYIOBAHHS ONEPATOPOB MEXKIYHAPOJHONH U
MEXIyTOpPOJHON CBSA3H, KOTOPOE HAaXOAUTCS BHE I'PaHuULl OTBETCTBeHHOCTH Oneparopa.
12.3.  OmnepaTop HE HECET OTBETCTBEHHOCTH 3a HEIOCTAaTKHU Y CIyT, BO3HUKIINE BCIICJICTBUE
UCMOJIb30BaHUsI AOGOHEHTOM HEUCIPAaBHOI'O, HE OTBEYAIOIIEr0 YCTAHOBJIEHHBIM TpPeOOBaHUSIM
AOOHEHTCKOTO YCTpOICTBa, TUO0 AOOHEHTCKOTO YCTPOWMCTBAa, KOTOpO€ ObUIO M3MEHEHO WU
MOJIUGUIIMPOBAHO O€3 COrilacoBaHUs ¢ Mpou3BoauTeneM U OnepaTopom.
Paspnen V.  Pacuernl

13. Tapuds! (ueHsl) Ha Yeayru
13.1. Tapudsr Ha Ycuyru, Herapudpunupyemsii I[Topor coenunenus, Enunanna tapudukanuu
U TOpPAJOK OIUIaThl HemosiHOM EnuHunel Tapudukanuu ycraHaBnuatorcs OrnepaTtopoM
camocTtosTenbHO B Tapudubix mianax. Kpome Toro, B TapudHOM miiaHe coepKarcsi CBEICHHS
O CPOKE U TEPPUTOPUH €TO JECHUCTBUS.
13.2. Omeparop BmpaBe HM3MEHATh B OJHOCTOPOHHEM IMOpAIKE Tapu(bl Ha YCIyru Hpu
YCIIOBUU TIPEJBAPUTEIBHOTO W3BEIIEHHUs AOOHEHTa O TaKUX HW3MEHEHUSAX B TMOPSJKe,
ycraHoBJIeHHOM 11.6.6 ITpaBui, He MeHee ueM 3a 10 (mecsiTh) THEH 10 BCTYIUIEHUS B CHIIy TaKHX
U3MEHEHUH.
13.3. Wudpopmanus o gedictByrommx ¢ HOBbIX Tapudubix 1uiaHax Omneparopa
MIPeIOCTaBIIAETCS B MecTax paboThl ¢ AOGOHEHTaMH U PO3HUYHON peanu3aliii ToBapoB U Y CIIyr
Omneparopa, a TaKKke MOXKET pacnpocTpaHaThest OnepaTropoM UHBIMU CIOCO0aMH, YKa3aHHBIMHU B
JoroBope, B ToM uucie yepe3 cat Oneparopa B cetu UHTEpHET, yKa3aHHbIN B [JoroBope.
13.4. IlIpu 3axmouenun JloroBopa B cooTBeTcTBUM ¢ HactosmuMmu IIpaBumamu AGOHEHT
yKa3blBae€T BBIOpaHHBII UM u3 mnpemnaraeMbix Omneparopom TapudHbli IUTaH, KOTOPBIH
CTAaHOBUTCSI HEOTHEMIJIEMOM YacThio JloroBopa.
13.5. Omeparop uMeeT MpaBo yCTaHABIMBATh TapH(HbIE IUIaHBl OTACIBHO A IOPUANYECKUX
JIUL, UHAUBUYyAJIbHBIX MpEANpPUHUMATENeH U TpakKIaH, UCIONb3YIONMX YCIyru Ui JINYHBIX,
CEMEMHBIX M JIOMAIHUX HYXJ, a TaKKe T'pakJaH, UCIOJIb3YIOIIMX YCIyTH JUIsl UHBIX HYXI.
TapudubM 11aHOM MOTYT OBITH YCTaHOBJIEHBI JAU(PPEPEeHINPOBAHHBIE TapU(]PbI 1O BpEeMEHU
CYTOK, JHSM HEJEIH, BBHIXOJHBIM M HEpPaOOYMM MpPa3THUYHBIM JTHSIM, a TakXke M0 Habopy u
00BbEMY OKa3bIBa€MbIX Y CIIYT.
13.6. Ilpu ¢popmupoBanun TapuHBIX IIAHOB MOTYT MPUMEHATHCS (B TOM YHCIIE COYETAThCSA)
ClIeAyIOIIMEe BUAbI TapU(pUKaLUK:



a) a0OHEHTCKass CHUCTeMa OIUlaThl, NpPH KOTOpOM pa3mep T1uiareka AOOHEHTa 3a
OTpe/IeJICHHBIN (pacUyeTHBI) TEPHOJ SBISACTCS BEIUYMHOW ITOCTOSHHOM, HE 3aBUCAIIEH OT
o0beMa (PaKTHUECKH MOTyUYEHHBIX Y CIIYT;
0) moBpeMeHHasi CHCTeMa OIUIaThl, HE IMpeayCcMaTpUBAIOIIas MOCTOSHHYIO CyMMY OIUIaThl U
3aBUCSAIIASA OT KOJMYECTBA OKa3zaHHBIX Ycuyr B Exununax tapuduxanuu (MpoaonKUTeTbHOCTH
TeIe(OHHOTO COEIMHEHHUs, KOJIUYEeCTBa 3ampocoB AOOHEHTa, KOJMYEeCTBa WIM o0bema
NPUHATONW, W (WIM) TepenaHHOW, W (MM) OTHpPaBICHHOH, W (wnm) oOpaboTaHHOW, H(MIN)
XpaHuMoi mHpOpMalnU, a TaKkKe B 3aBUCHMOCTH OT APYTUX [apamMeTpoB, MPEILyCMOTPEHHBIX
JEHCTBYIONIMM 3aKoHOAaTelbcTBOM Poccuiickoit denepanun). @akroM okazanus OnepaTtopom
Yeiayru 1o OTHpaBKE KOPOTKOTO TEKCTOBOTO COOOIICHMS SIBISETCS OTIpPaBKa TaKOTo
cooOmeHus1, chopMHUPOBAHHOTO U OTMHpaBIeHHOTO AOOHEHTOM, OT AOOHEHTCKOIO YCTpPOKCTBA
AOGoOHEHTa K almapaTHO-NPOrpaMMHBIM cpencTtBaM Omneparopa, oOecreduBarouIMM Mepeaady
KOPOTKHX TEKCTOBBIX COOOIIEHMH 110 CETU CBS3H;
B) KOMOMHHpOBaHHAsl CHUCTEMa OIUIAThl, MPH KOTOpOHl VYcCiayru, He MpeBbIIIAIONINe
OmpeIeJICHHOTO 00beMa 3a OMpPEIeTICHHBIN (PaCUeTHBIN) MEPHUO/I, OKA3bIBAIOTCS 3a MOCTOSHHYIO
CYMMY OIUIATHI, U OTJIEIBHO OIIAYUBAIOTCS Y CIIYTH, MPEBBIMIAIONINE YKa3aHHBIH 00BEM.
13.7. BBuay Hanwuus TEXHHYECKUX OCOOCHHOCTEH B mporenype oboMeHa wHpopMmaiueir o0
o0bemMe okazaHHBIX AOoHeHTy Yciayr mexay OnepaTopoM M POYMHUHIOBBIM OIEPATOPOM,
HA4YMCIEHUS IPU HCHOJIb30BaHMM PoOyMuHIra MOIryT OCYLIECTBIATHCS C 3anepxkkoil ao 30
(TpuanaT) AHEH 1Mo Mepe MOCTYIUICHUS JaHHBIX 00 00beMe OKa3aHHbBIX Y CIYT OT POYMHHTOBBIX
OIIepaToOpoOB, B CBSA3M ¢ yeM Ha JluneBom cuere AOOHEHTa MOXKET 00pa30BaThCs 33 I0JIKEHHOCTh
3a OKa3aHHbIE Y CIYyTH.
13.8. HWudopmanus o Tapudax mpu HCMOIb30BaHUUM POyMUHTa, O TEPPUTOPUSAX, HA KOTOPHIX
npenocrasisercs Poymunr, conepxxutcs Ha caiite Onepatopa B cetu VHTepHET, yKa3aHHOM B
Jorosope, u npenocrasisiercss A6oHeHTy B KonTakTHOM 1ieHTpe Oneparopa U MecTax MpoJax u
obciyxuBanusi AbonentoB Omeparopa.

14. Onaara Yeayr
14.1. Omnnara Ycayr npou3BoAuTCs 3a OKa3biBaeMble OnepaTopoM YCIIyI'd B COOTBETCTBUU C
nanHsiMu yuyera ACP Oneparopa.
14.2. AOoHeHT omiayuBaeT YCIyrd MOCPEACTBOM aBaHCOBOTrO IaTexa, eciau JloroBopom,
TapudHbIM TUIaHOM WM MpaBUJIAMH OKa3aHUs OTJENBHBIX YCIYr HE YCTaHOBJIEHBI YCIOBUS U
MOPSAJIOK OIJIaThl Y CIIYT MOCPEACTBOM OTIIOKEHHOTO IJIaTeXa.
14.3. ABaHCOBBIN IUIATEXK
14.3.1. Ilpu omnate Ycayr mocpeacTBOM aBaHCOBOTO IuiaTexa Ha Jlunesoil cuer AGOHEHTa 10
Hayaja MpeJoCTaBlIeHUs] YCIyrH JOJKEeH ObITh BHECEH aBaHCOBBIN IUIATEX, O0Opasyromuil Ha
JluieoM cuete ompexaensembiii OnepaTopoM mnonoxuTenbHbi bamanc Jlumesoro cuera. [pu
3TOM pacyeTbl Npou3BOJATCS AOOHEHTOM 3a (haKTHUECKH OKazaHHbIe B PacueTHoM mepuoze
VYeayru ¢ ydeToM BHECEHHOM paHee CyMMbl aBAaHCOBBIX IUIATEKEW. ABAHCOBBIE IIJIATEXKU,
BHeceHHble Ha JIuneBoil cuer AOOHEHTa, MCHOIB3YIOTCA Ui OIJIAaThl YCIYTH IO Mepe ee
notpebnenus AGoneHToM. CyMMBI aBaHCOBBIX IIJIATEXKEH OMpENesioTcs caMuM AOOHEHTOM,
UCXO/ W3 MpeArnojiaraeMoro oobema MOTpeOJieHUs] 3aKa3bIBaeéMbIX YCIYT W BBIOPaHHOTO
Tapuduoro nmnana. [Ipu 3axmrouenun [loroBopa AOGOHEHT NOJKEH BHECTH TEPBBIN aBaHCOBBIN
IUIaTeX B CyMMeE, OonpeiessieMoil BoIOpaHHbIM Tapu(HBIM IIIaHOM.
14.3.2. OnepaTop He npeaocTaBisieT Y ciyru AOOHEHTY 10 UCTIOTHEHUST AGOHEHTOM JIEHEKHOTO
00s13aTeNbCTBA, MpeaycMoTpeHHOoro 11.14.3.1 ITpaBui.
14.3.3. Omeparop BIpaBe OrpPaHUYUTH OOBEM TMPEIOCTABISAEMON YCIYyTH WIH TOJHOCTHIO
NPUOCTAaHOBUTh OKazaHue Ycinyru AOoHeHTty mnpu mnoctymieaun B ACP  Omeparopa
nHpopmanun 00 otcyrcTBUM Ha JlumeBoM cuere AOOHeHTa moJokuTenbHoro banmanca
JIuuieBoro cuera. Bo3oOHOBIIEHNE OKa3aHUs Y CIYTH MPOU3BOJUTCS MOCTE MOCTYIUICHHUS Ha CYET
OYepeHOTO aBaHCOBOTO TUIATEKa, 00Pa3yIOIIEro MOJI0KUTEIbHbIN bananc JluneBoro cuera.
14.3.4. Onepatop B 1ensax obecrneyeHus UCIoaHeHUss AGOHEHTOM 00s3aTenbeTB 1o Jlorosopy
BIIpaBE€ YCTaHABJIMBATh pa3Mep HECHUKAeMoro mnoyioxxkurenabHoro bamanca Jlumesoro cyera



AOoHEHTa B 3aBHCUMOCTH OT TiepedHsi, oobema Yciayr u TapudHOro miaHa, BBIOPAaHHOTO
Ab6onentom. OmnepaTop BIpaBe OrpaHUYHUTH 00BEM IMPEIOCTABIAEMON Y CIyTU UM MOJTHOCTHIO
IIPEKPATUTh NpeAocTaBieHue Yciayru AOOHEHTY B TOM ciydae, ecnu bamanc Jlunesoro cuera
AOGOHEHTa 10CTUTaeT HECHUKAeMOT'0 YPOBHSI.
14.3.5. B cinyyae wucdeprnanusi CyMMbl BHECEHHBIX JICHEXKHBIX CpeICTB Ha JluieBoil cuer
AbonenTta OnepaTop BIpaBe MPUOCTAHOBUTH OKa3aHUE Y CITYTH.
14.3.6. BozoOHOBIeHHE OKa3aHUs Y CIyTd MPOU3BOAMUTCS IOCie momnojiHeHus JIumesoro cuera
AOGOHEHTa 10 CyMMBbI, MpPEBBIIAIONICH YpPOBEHb HECHHMKaeMoro ocratka. Wudopmanuio o
HECHMYKAaeMOM II0JIOKUTEIILHOM OCcTaTKe AGOHEHT MOKET MosryuuTh y Oneparopa.
14.4. OTin0oKeHHBIN MIATEK
14.4.1. Tlpu omnare YcCiayr MOCpenCTBOM OTJIOKEHHOTO Tutarexa AOOHEHT MPOU3BOJIUT OILIATY
3a (hakTHUECKH OKa3zaHHble Yciayru B PacueTHOM mepuoje B COOTBETCTBUM C YCJIOBHUSIMH
Hactoammx IlpaBuin. Omnata Opou3BOAUTCS B COOTBETCTBUM C  IIEpeyHEM, OOBEMOM
noTpebaeHHbIX AOOHEHTOM Y CIIyT B BBIOpaHHBIM Tapu(HBIM IITaHOM.
14.4.2. VicnonHeHne 0053aTeNbCTB O OIutare (PakTHYeCKH OKa3aHHBIX Y CIYyT 00ECIIeYBACTCS
BHeceHneM AOOHEHTOM JCHEKHOI CyMMBI B pazMepe, onpenensemom Oneparopom B TapudHbix
mwiaHax. B ciydae HeucnonHeHuss AOOHEHTOM 0O0S3aTENLCTB IO OIUIATE OKA3aHHBIX Y CIYT,
Omneparop BIlpaBe HaNpaBUTh BHECEHHBbIE B KaueCTBE OOECIEeUeHHUs ICHEKHBIE CPEICTBAa Ha
norameHne o0pa3oBaBLICHCs 3a0KEHHOCTH.
14.4.3. Omepatop BmpaBe YyCTaHAaBIWBATh JHUMHTHI (TpeAeNbl) KpeAUTOBaHUS (Hamee —
«KpemutHeiii auMuT») B meiaoM s JlumeBoro cuera AOOHEHTAa W/WIKM JUIS  OJHOTO
AOGOHEHTCKOro HOMepa (YHHKAIbHOTO KOJa WMICHTH(PHKAIMU) U3 BbIACIECHHBIX AOOHEHTY IO
onHoMmy JloroBopy, Npu AOCTH>KEHHH KOTOpbIX Oreparop HMMEET MpaBO OrPaHUYUTh WIH
MPUOCTAaHOBHUTh OKazaHue Yciyru mno JlumeBoMmy cyetry wian TakoMy AOOHEHTCKOMY HOMEpY
(YHUKQJIBHOMY KOIy MICHTHU(HUKAIMH), COOTBETCTBEHHO, W/WJIM BBICTABUTH BHEOUYEPEAHON CUET
3a (aKTUYECKU OKa3aHHbIE YCIyTH, KOTOPHI NOJHKEH OBITh OIUIaYeH B CPOK, YKa3aHHBIA B
cuere. BHeouepenHOI cueT MOXKET OBITh BBHICTABIICH 3a MEPUOJT BPEMEHH, MPOAO0IKUTEIBHOCTHIO
MeHnbuie PacuetHoro nmepuoga. IIpu He mocTyrmuieHMHM B CpOK Ha pacueTHbId cuer Oneparopa
JICHE)KHBIX CpEACTB, JOCTAaTOYHBIX JUIsl OIUIaThl OKa3aHHBIX Yciyr, Omneparop BIipaBe
OTPaHUYUTH 00BEM IMPEIOCTABIIEMbIX Y CIyT WM MOJHOCTBIO IPUOCTAHOBUTH OKa3aHUe Y CIyT
710 TTOCTYIUJIEHHUSI COOTBETCTBYIOIIMX JEHEKHBIX CPEJCTB Ha pacueTHbI cueT Onepartopa. Pazmep
KpenuTtHOro numura Moxet omnpenensarscss OnepatopoM B 3aBUCUMOCTHU OT NepeyHsi, o0beMa U
ctouMoctH (TapudHoro miaHa) UCHOIB3YEMBIX Y CIYT U MHBIX JaHHBIX. B ciyuyae mocrymieHus
Ha pacueTHbIN cuer Omneparopa U3NUITHUX CYMM, YIUIau€HHBIX AGOHEHTOM IO BHICTABICHHOMY
CUeTy, YKa3aHHbI€ M3JIMIIHUE CYMMbI HCIOJIB3YIOTCA JJISl pacueToB 3a YCIYTd, OKa3aHHBIE
OnepaTopom 3a nHOUM PacdeTHbIN IepUOI.

15. Cuer 3a Yciyru noaBMKHOW CBSI3U JJIsl IOPHAMYECKHX JIMI M MHAMBUAYAJBHBIX

npeanpuHUMaTesex

15.1. Omepatop exeMecs4HO B TeueHue S5 (MATH) JHEH ¢ MOMeHTa OoKkOHuYaHus PacueTrHoro
neproja BbICTaBlsgeT AOOHEHTY CUET B COOTBETCTBUU C BBIOPaHHBIM Tapu(HBIM IUIAHOM,
3aKka3aHHbBIM AOOHEHTOM TIepeyHeM, O0beMOM YcIyr Ha OcHOBaHuM Tmokazanuii ACP
Oneparopa.
15.2. B Teuenne 10 (mecaru) paboumx aHeW ¢ MOMEHTa OKOHYaHUs PacueTHoro mepuoaa
Omneparop otmpasnsier AGOHEHTY CYET, €ClIM YCIIyra 10 JOCTaBKE cueTa B CBOH ajpec 3aka3aHa
AOGonentom. B cmyuae ecnu AOGOHEHT He 3aKas3plBaeT JOCTAaBKy cue€Ta B CBOW ajpec,
COTJIACOBAaHHBIM CIIOCOOOM M aJpecoM JOCTaBKH CUeTa CUMTAeTCs MOJydeHue cuera B oduce
Omneparopa, riae AOOHEHT BIIpaBe 03HAKOMUTHCS U MOJIYYUTh CUET [0 UCTEUEHUU S5 (IATH) AHEN
nocie okoHuaHus PacuerHoro nepuoga. Ilomumo cuera Ha omary, OnepaTtop OTHIpaBisET
AOGoHeHTy YHUBEpCalIbHBIM TIepenaTodHbiii JokyMeHT (nanee YIIJ[) o0 oka3aHHBIX B TEUCHHE
PacuetHoro mnepuoga VYcmyrax, B COOTBETCTBHMM C JEHCTBYIOIIMM 3aKOHOJATEIBLCTBOM
Poccuiickoit @eneparumu.



15.3. Cuder nomkeH ObITh orutadeH AGoHeHTOM B TeueHue 20 (1BaaiaTi) JHEH, CIeIyONuX 3a
nHeM oKoHuYaHus PacuetHoro nepuona. Jlatoit ucnonHeHuss AOOHEHTOM 0053aTelIbCTB IO
OIJIaTe CUUTACTCA JaTa MOCTYIUICHUS JCHEKHBIX CPEJCTB Ha KOPPECIIOHICHTCKUI cueT OaHKa, B
KOTOPOM OTKPBIT pacu€THbIi cuét OnepaTopa.
15.4. HenonydyeHnue win 3a/iep>KKa B MOJIy4YEeHUU cueTa AOOHEHTOM HE SIBJIIETCS OCHOBAaHUEM
JUIS OTKa3a OT omiaTel AOOHEHTOM VYCIyr HWJIM OCHOBaHHEM MJi1 TMOJY4YeHHUS OTCPOUKH,
paccpoukH IO OIIaTe.
15.5. [Ilpu BbimeneHUH HOBBIX AOOHEHTCKHMX HOMEPOB (YHUKAJIBHBIX KOJOB WICHTU(UKAIIIHN)
AOGOHEHTY MOKET OBITh BHICTABJICH CUET HA aBAaHCOBBIM IUIATEXX, B COOTBETCTBUU C BHIOPAHHBIM
AbGoHneHToM mnepeyHeM, oObeMoM Ycinyr U TapudHbIM IUIaHOM MJiE COOTBETCTBYIOLIETO
AOOHEHTCKOrO HOMepa (yHHKaIbHOTO Koja wuaeHTudukanuu). OmepaTop BIpaBe HE
penocTaBiATh AOOHEHTY YCIyru J10 MOCTYIUIEHHSI COOTBETCTBYIOIIEH CyMMBbI Ha pacueTHBIM
cuet Oneparopa.
15.6. U3Bemenus, yBeJOMIICHHs U Apyrue opuiiMaabHbie MaTepuansl Oneparopa MOTYT OBITh
MOMEIIEHbI B KadecTBe uHGpopmanuu o0 Omeparope, npemocraBiseMoil AOOHEHTY, Ha
CTpaHUIaX COOOIIECHUI cueTa W/WiIKM B MEPCOHU(PUIMPOBAHHBIX CUCTEMAax CaMOOOCTYy>KUBaHUA.
CornacoBanabpiM Mexay OmepatopoM ¥ AOOHEHTOM CHOCOOOM HampaBiIcHHS AOOHEHTY
odpunmansHoil nHpopmanuu Omneparopa B 3TOM ClIy4ae CUYHTAETCS CHOCOO JOCTAaBKH cCyeTa,
ornpezeneHHbld B JloroBope, B MOpSAJKE, YCTAaHOBJIEHHOM B myHKTe 15.2 Hactosummux [Ipasu.
VYcnoBus ~ TMONB30BaHHUA — MEPCOHU(UIUPOBAHHBIMU ~ CHCTEMaMH  CaMOOOCIY>KHBAaHHUS
OIIPEAEISAIOTCS COTJIAIllEHUsIMU O HUX.
Pazgean VI. IIpouwme yciioBus

16. llopsaok npeabsiBIeHUs NPETEH3UI U HCKOB
16.1. AOoHeHT BmpaBe OO0XaloBaTh pemieHus | JeictBus (Oe3xeiictBue) Ormepatopa,
CBSI3aHHBIE C OKa3aHueM Ycnyr. PaccMorpenue xanodbl AGOHEHTa OCYIIECTBISECTCS B MOPSAIKE,
YCTaHOBJIEHHOM 3aKoHozaresnbcTBoM Poccniickoit denepanun.
16.2. Ilpu HeHCNOJHEHMM WIM HEHaJyuleXkalleM HcrolHeHHH OnepaTopoM 0053aTeslbCTB MO
JloroBopy AGOHEHT 110 oOpalieHus B Cy1 peabsBisieT Oneparopy nNpeTeH3HIo.
16.3. IIpereH3uu 1o BOmpocam, CBI3aHHBIM C OTKa30M B OKa3aHWM Y CIIyT, HECBOEBPEMEHHBIM
WM HEHaJJIeXkKallliM HCIOJIHEHHEM 00s3aTeNbCTB, BhITEKaoMuX U3 Jlorosopa, mpeabsBistoTCs
B TeueHHe 6 (IIeCTH) MeECSLeB CO JHS OKa3aHus YCIYr'M, OTKa3a B €€ OKa3aHUW WM JHS
BBICTABJICHUs CYETa 3a OKasaHHyr Yciuyry. K mperensum npuiaratorcs komnus Jloroopa, a
TaKKe MHbIE HEOOXOIUMBIE JJIi PACCMOTPEHMS NMPETEH3UM JIOKYMEHTBI, B KOTOPBIX JOJIKHBI
OBITh yKa3aHbl CBEJCHMS O HEMCIIOJHEHUM WM HEHaJJIeXkallleM HCIIOJIHEHUU 00s3aTeNIbCTB 110
Jlorosopy, a B ciy4ae MpeabsBICHUS NMPETEH3UNU O BO3MEILEHUH yiepOa - o gakTe U pa3mepe
MPUYMHEHHOTO yiiepoa.
16.4.  IlpereH3uss mnomiexXuT perucrpanuu OnepaTopoM He IMo3AHee pabodero Hs,
CIIEYIOIIEro 3a JHEM ee TMOCTyIUIeHuss U paccmaTpuBaerca OrmnepaTtopoM B CpOK, HE
npesbimatomuii 30 (Tpuauate) OHEW CO JHS peructpanuu npereH3uu OmnepaTopoMm, 3a
UCKJTIOUYEHUEM NPETeH3UH, CBSI3aHHBIX C OKa3aHUEM YCIIyI MEXIYTOpPOJHOM M MEXIyHapOoIHOU
Tene(OHHOM cBsi3u U ¢ PoymuHrom, Kotopsle paccMaTpuBaioTcsi OmnepaTopoM B CpPOK, HE
npeBbimaromuii 60 (mecTbaecsT) JHEH co IHS PerucTpaluy IPEeTeH3UH.
16.5. O pesynpraTax paccMOTpeHus mnpereHszun OmepaTtop cooOLIaeT MperbsSBUBIIEMY €€
AGoHeHTy B ¢opMe IOKyMEeHTa Ha OyMaXHOM HOCHTeNle WIM B (OpME 3IEKTPOHHOIO
JOKYMEHTa, MOJIMHCAHHOTO MPOCTOM AJIEKTPOHHOM MOJNKCHIO, €ciM Takas (opma ykazaHa B
MIPETEH3UH.
16.6. B cnywae ecnu nperen3us Obuia npuszHaHa OnepaTopoM OOOCHOBAaHHOM, BBISIBJICHHBIE
HEJ0CTaTKU MOJIIeKaT YCTPAHEHUIO B pa3yMHBIN CPOK.
16.7. B cnyuyae npusHanus OmneparopoMm TpeOoBaHMi AOOHEHTa 00 YMEHBIIEHHH pazMepa
OIUIAaThl OKA3aHHOM Y CIIyTH, O BO3MEIIEHUH PACXOJO0B 10 YCTPAHEHUIO HEJOCTATKOB OKa3aHHOMN
VYcnyru cBOMMM CHJIaMU MJIM TPETBMMM JIMLIAMH, a TAK)K€ O BO3BpaTe yIUIAUEHHOW 3a YcCiayry
JICHE)KHOM CyMMBI U BO3MEILEHUU YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT



MPEeAOCTaBICHUsT Y CIIyTH, OOOCHOBAaHHBIMU, OHHU TIOJJIEKAT YIOBJIETBOpECHUIO B 10-THEBHBII
CpOK co JHs npuHATUA OnepaTopoM peuieHus 00 yI0BIETBOPEHUHU PETEH3UU.

16.8. IIpu OTKJIOHEHHMH MPETEH3UU TOJHOCTHIO MIIM YAaCTUYHO JTMOO HEMOJYYCHHWU OTBETA B
YCTaHOBJICHHBIE [UIsI €€ PAacCMOTpPEHHUsi CpPOoKM AOOHEHT HMeeT MpaBO IepeAarh CIop Ha
paccMOTpEHUE CyAa B COOTBETCTBUM C JEHUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoin
denepanuu.

17. OTrBercTBeHHOCTH CTOPOH
17.1. 3a HeucnoigHEHWE WU HEHAJJeKallee WCIIOTHCHHE MPUHATHIX Ha ce0s 00s3aTenbCTB
Croponsl mo JloroBopy HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C JCHCTBYIOLIUM
3aKoHoarenbCcTBOM Pocculickon denepanuu.

17.2. CtOopoHBI HECYT OTBETCTBEHHOCTh TOJBKO 3a peajbHbIN yIepO, MPUYMHEHHBINA OJIHOMN
CropoHnoii apyroii B Xxoie wucrosiHeHus JloroBopa, €ciy HMHOE NPSMO HE IPEAYCMOTPEHO
3akoHoAarenscTBOM Poccuiickoit @enepanuu. Oneparop ocBOOOXKIAAETCS OT OTBETCTBEHHOCTH
3a HEUCIIOJHEHUE WM HEHaJIeKallee UCIIOJIHEHNE 0053aTenbCTB 110 JloroBopy, eciiu 10KaxerT,
YTO MX HEHUCIIOJIHEHHE WJIM HEHAJUIeXalllee HCIOJHEHHE IPOU3OILIO BCIEACTBUE JEHUCTBHS
0OCTOSITENILCTB HEMPEOJOTMMON CHIIbl («(hopc-Maxxop») WK 1o BuHE Apyroi CTOPOHBI HIH
TPEThUX JIULI.

17.3. IIpu BOBHMKHOBEHHH OOCTOSITENILCTB HEmpeoaonumon cuibl CtopoHa no JJoroBopy, He
MMEIOIasi BO3MOXKHOCTU BBIMOJHATH 00si3aHHOCTU 10 [loroBopy, AOMKHA HE3aMeIUTEIbHO
HanpaBuTh Apyroil CTOpoHE yBEIOMJIEHHE O CIIy4YMBILEMCS, O MPUYMHAX CIIYYHMBILErocs, CO
CCBUIKOW Ha JIOKYMEHT, BBIIAHHBIA COOTBETCTBYIOIIMM HE3aBUCUMbIM KOMIIETEHTHBIM OPTaHOM,
MIOATBEPKIAIOLIUN HAJTMUNE U IPOJOLKUTEIbHOCTD IEHCTBUS OOCTOATENBCTBA HENPEOA0TUMON
CHUJIBL.

17.4. B Ttom cmydae, eciam s OTHCIBHBIX KaTeropuii AOOHEHTOB 3aKOHOAATEIHCTBOM
Poccuiickoit denepanun mpenycMOTpeHbl 00s3aTeNbHbIE MpaBUjia, YCTAaHABIMBAIOIIME WHBIE
OCHOBaHUSl M TIpejenbl OTBETCTBEHHOCTH OmepaTopa MO CpPaBHEHHUIO C U3JIOKEHHBIMU B
HACTOSIIEH CTaThe, TO B OTHOLIEHUU TaKUX AOGOHEHTOB MPUMEHSIOTCS IIPABUJIA, YCTAaHOBICHHbIE
3aKkoHoJaTenbcTBOM Poccuiickoit denepanni.

18. BHecenne u3MeHeHHH B epedYeHb Y ¢CJIyr, yeaoBus Jlorosopa n Hacrosmux Ipasun
18.1. AOGoHeHT BIpaBe B ycTaHOBIEHHOM OreparopoM MNOpPsIKE M3MEHUTh HCIOJb3YEMBbIH
nepeyeHb YCIyr, CeTEeBbIX aJpecoB, K KOTOPbIM OH HMEET JOCTYNl MpU OKa3aHUU
TeJIeMaTHUECKUX YCIYyT CBA3U, AGOHEHTCKUN HoMep u/unu TapudHsblil niaH, yBe1oMHUB 00 3TOM
Onepatopa NHCHMEHHO WM B HWHOM ykazanHoW OmeparopoMm ¢dopme (B TOM 4YHUCIE C
HCIOJIb30BAHUEM CPEACTB (PaKCUMMIIBHON CBSA3H, KOPOTKUX TEKCTOBBIX COOOLIEHUH, FOJIOCOBBIX
W/Ui MHTEpHET-cepBrUcOoB Orneparopa).

18.2.  Omnepatop BmpaBe B OJHOCTOPOHHEM IIOPSIIKE BHOCHTH HM3MEHEHHUS B HACTOSIIHE
[IpaBuia, nu3BectuB 00 ’ToM AGoHEHTa yepe3 cailT Oneparopa B ceTu MHTepHET, pa3MeleHHbIN
no aapecy www.sprint-tel.ru. Ilpu 3Tom cornacuem AOGOHEHTa ¢ U3MEHEHUSMH, BHECEHHBIMU
Oneparopom B IlpaBmia, sBiseTcs NPOAODKEHHWE TIOJB30BaHUWE YCIyramMd Ioclie
onyoaukoBaHusi OniepaTopoM COOTBETCTBYIOILIETO YBEIOMIICHHS COTJIACHO HACTOSAIIEMY ITYHKTY.
N3menenne JloroBopa odopMisieTcsl MyTeM 3aKJIIOYEHHUS JIOMOJHUTENILHOTO COIJIAIeHUs B
NUCHbMEHHONW (opMe nuOO0 myTeM coBepiieHUsT AOGOHEHTOM KOHKIIIOJCHTHBIX JIeHCTBHH,
nepeyeHb M TMOPSI0OK OCYHIECTBIEHUS KOTOPBIX ormpexaensiorcs Oneparopom. M3meHeHue
OmnepatopoM AGOHEHTCKOTO HOMEpa MPOU3BOIUTCS € COOMIOIEHUEM MOPS/IKA, YCTAHOBIEHHOTO
3akoHoJaTenbcTBOM Poccuiickoit @enepanun o cBsizu. M3menenue TapudoB Ha Yciayru
MIPOU3BOJUTCS B MOPSIZIKE, MpeycMOTpeHHOM 11.13.2 Hacrosmux [Ipasui.

18.3.  Omepatop BIpaBe YyCTaHABIMBATh CAMOCTOSTENbHO Tapu(HbIe TIJIaHbI, OTAEIbHbIE
Tapupbsl Ha VYCIyrd, ONpEeAeNsATh HWHbIE IEHOBbIE YCJIOBHS MpEAOCTaBICHUS YCIYyrd B
COOTBETCTBHUHU C JEHUCTBYIOLIMM 3aKOHOIaTeIbCTBOM Poccuiickoi denepanunu.

19. Ilpexpamenne Jlorosopa
19.1. AOGoHEHT BmpaBe OTKa3aThCs OT HCMOJHEHUs JloroBopa, MpPOM3BEAsl BCE pPacueThl C
OneparopoMm U 110aB COOTBETCTBYIOLIEE 3asIBICHNUE.


http://www.sprint-tel.ru/

19.2. OpHOCTOpOHHHMM OTKa3oM AOOHEHTa OT MCIOJHEHUs JloroBopa Takke sBIseTCs (eciu
npexycMotpeHo TapudHbIM mIaHoMm):

- He mocryruieHne Ha JluneBoit cyer AOOHEHTa B TeueHHE yKa3aHHOTO B TapudHOM IutaHe
AOGOHEHTa cpoka JEHEKHBIX CPEICTB B CyMMeE, JOCTaTOYHOW IJsi TOCTHXKEHHUS Ha JluieBom
cyeTe IMOJIOKUTEIBHOI0 OCTaTKa, I0CJIE€ IMPUOCTAHOBIEHUS OKa3aHUs YCIYr B COOTBETCTBUM C
ycioBusMU Hactosumx [Ipasu;

- HEHCIoNIb30BaHHe AOOHEHTOM IUIATHBIX Y CIYT B TEUCHHE MEepHoa, ykazanHoro B Tapuduom
iaHe AGOHEHTa.

19.3. C momeHnTa oTka3a AGoHeHTa OT ucnonHeHus JJoroBopa mnmu pacropxenus JloroBopa no
JIPYTUM OCHOBaHMSIM, 00si3aTesibcTBa CTOPOH CUHMTAIOTCS MPEKPAIICHHBIMH, 32 HCKIIOYEHHEM
00s3aTennbCcTB AOOHEHTa, CBSI3aHHBIX C OIUIATOM OKAa3aHHBIX, HO HE OIUIAUYE€HHBIX Ha MOMEHT
pactopxkenus Jlorosopa Ycmyr. OcraBmasics mociie ucnoiHeHus: AOOHEHTOM 0053aTeNbCTB O
OIUIaTe OKa3aHHBIX YCIYr pa3HUIA MEXKIY OIUIAY€HHOW 1o J[oroBopy CyMMOH M CTOMMOCTBIO
OKa3aHHBIX Ha MOMEHT pacTtop:keHus JloroBopa Ycnyr Bo3Bpaiaercs B TeueHue 30 (Tpuaunatu)
nHEeH nociie nosydeHus: OnepaTopoM COOTBETCTBYIONIETO 3asBiieHUs] AOOHEHTA.

19.4. AOoHEeHT BIpaBe B OJHOCTOPOHHEM MOPSAIKE pacTOPrHyTh JJoroBop 1mb0 0TKa3aThes OT
BBIIIOJIHEHUS ycinoBUM JloroBopa B 4acTW HCIHOJB30BaHUS OJHOTO MM Oosiee AOOHEHTCKUX
HOMEpOB (YHHMKAQJIBbHBIX KOJIOB HWICHTH(HUKALMU) TOCPEACTBOM Hampasienus Omnepatopy
3asBJICHUS B MUCbMEHHOM (opmMe 00 0JJHOCTOpPOHHEM pacTopxeHuH JloroBopa n1mubo 00 oTkasze
OT BBITIOJIHEHUS yclioBuil JloroBopa B 4acTH MCIOJB30BaHUS OAHOTO WM Oosnee AOOHEHTCKHX
HOMEPOB (YHHKQJIBHBIX KOJOB HICHTHU(UKAIUM), yka3aHHbIX B J[loroBope. Jlata mnpuHSATHS
3asBiieHus Omnepartopom 0o Oojee MO3MHAS AaTa, YKazaHHAs B 3asBJICHHH, SBISETCS JaTOM
pacropxkenust JloroBopa nuO0 1aTtoil TpeKpamieHHs WCIOIb30BAHUS COOTBETCTBYIOIIETO
AOGOHEHTCKOro HoMepa (YHUKaIbHOTO KOJa UISHTH(PUKAIIUN).

[TosiHOE Ha3BaHUE B COOTBETCTBUU CO CBUAETEILCTBOM O PETUCTPALIMU CPEICTBA MAaCCOBOM
nHpopManuu: «www.sprint-tel.ruy»

HaumenoBanue yupenurens u uzgatess: OO0 «CropuHT».
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Brinano ®@exnepanpHoii ciryk00ii 1o Ha/30py B chepe MacCOBBIX KOMMYHHKAIMNA, CBSA3U U
OXpaHbl KyJIbTYPHOTO HACIEAUS.
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